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NEW DELHI MUNICIPAL COUNCIL 

qlf"A<tll ~. ~ 1WT, ~ ~-~~000~ 
Palika Kendra, Sansad Marg, New Delhi-110001 

Dated:..2cg /02/2017. 

MEETING NOTICE 

The Council's Meeting, No. 14/2016-17, will be held on Thursday, 

02nct March, 2017, at 12-30 p.m. in the Council Room, 3rct Floor, Palika 

Kendra, New Delhi. 

The list of business is enclosed herewith. 

You are requested to kindly make it convenient to attend the same. 

~ 
(CHANCHAL YADAV) 

Secretary 

ALL MEMBERS OF THE COUNCIL 
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ITEM NO. 
01 (C-28) 

02 (C-29) 

03 (C-30) 

04 (A-57) 

05 (B-26) 

06 (B-27) 

07 (F-02) 

08 (T-05) 

09 (E-20) 

10 (E-21) 

11 (A-58) 
12 (W-05) 

13 (A-59) 

14 (A-60) 

15 (8-28) 

16 (A.:61) 

17 (A-62) 

18 (A-63) 

19 (A-64) 

COUNCIL'S MEETING NO. 14/2016-17 DATED 02.03.2017 AT 12-30 P.M. 
Arrangement of business 

SUBJECT 
Confirmation and signing of the minutes of the Council's Meeting 
No.12/2016-17 held on 16.01.2017 
Confirmation and signing of the minutes of the Council's Special 
Meeting No.B/2016-17 held on 06.02.2017 
Confirmation and signing of the minutes of the Council's Meeting held 
through circulation of agenda on 20.02.2017 
Renovation, Construction and Maintenance of 113 Public Toilet 
Utilities (PTU's) on the Built, Operate and Transfer (BOT) Basis. 
(Arbitration case OMP (ENF.) (COMM) 118/2016 "City Life Line Travels 
(P) Ltd. Vs. NDMC Council. 
RFP for selection of Concessionaire for the project "Selection of 
Concessionaire for supply, installation and maintenance of Smart 
Street Light Poles (55 Nos.) having provisions of Wi-Fi, Smart Warm 
LED Str€et Light, CCTV camera, and environmental sensors". 
Implementation of Smart Grid Infrastructure Including Enhancing Of 
Existing Network in NDMC Power Distribution Area. Sub Head:
Strengthening of sub-transmission and distribution network under 
integrated power development scheme (IPDS) of Ministry of Power, 
Government of India". 
Determination of municipal tax. rates, cesses and rebates for the 
Financial Year 2017-18 and other related matters. 
Recommendation for naming of Main Road connecting Shiv Mandir, Y
Biock and YZ Block Sarojini Nagar & Vinayak Marg of Pillanji Village in 
the name of 'Chaudhary. jagdev Namberdar Marg' und€r the 
jurisdiction of NDMC ar€a. 
Transfer of ownership of one unit of Mobile Dispensary consisting of 
two vehicle R€g. No.DLllW 5566 and DlllW 5564. 
Intimation regarding. quarterly expenditure on the PPP Project of 
Collection & Transportation of garbage from NDMC area to the 
disposal site for the period 1anuary.:20l6 to March-2016. 
Construction of 188 Type-It flats (10 storied) at Aliganj, New Delhi. 
Transfer of funds from New Delhi Municipal Council to New Delhi 
Municipal Council Smart City limited (NDMCSCL)amounting to Rs. 
100.,00,00,000 (Rupees One Hundred Crores Only). 
RFP. for Selection of Concessionaire for ''Design, Development, 

· Implementation, Operation and Ma.intenance .of Digital interactive 
Information Panels to connect digitally with the online services 
provided by various government bodies in lieu of advertisement 
rights in NDMCarea.on BOT". 
SeiE!dlon of Concessionaire for "Design, Development, 
Implementation, Operation·and Maintenance of Parking·Guidance and 
Management Solution for on street, off street and indoor Parking 
Spaces in NDMC area on PPPmodel". 
Req'uest for Proposal for Selection of System Integrator for NOMC 
Smarty City Project "Design, Development, lmp1ementation, 
Operation and Maintenance of Command and Control Centre & Data 
Center, Collaboration solution for meetings & virtual education and 
integration with various Smart City/NDMC Applications". 
Request ·fOr Proposal for Selection of Concessionaire for Design, 
Development, Implementation, Operation and Maintenance of Digital 
Interactive Information Panels to connect digitally with the online 
services provided by various government bodies in lieu of 
advertisement rights in NDMC area on PPP model (Phase-It). 
RFP for installation and operation of Public Bicycle Sharing system 
(PBS) in NDMC Area. 
S/R of roads in NDMC area. SH:- Resurfacing of Outer Circle, lnt1er 
Circle & Radials of Con naught Place Area 
Construction of Underground Multilevel Car Parking at Khan Market, 
New Delhi. 
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• 20 (A-65) Purchase/work of Stainless Steel Items for Smart City Project from 
Steel Authority of India (SAIL). 336-338 

21 (C-31) Annual Administrative Report for the year 2015-16. 339-340 341-342 
22 (C-32) Contracts/Schemes involving an expenditure of Rs.1 Lac but not 

exceeding Rs.200 lacs. 343 344-352 
23 (C-33) Action Taken Report on the status of ongoing schemes/works 

approved by the Council. 353 354-372 
VOLUME II (CONFIDENTIAL) 

24 (L-30) Re- e-Auctioning of Property situated at 1, janpath earlier known as 
Hotel Asian International. 373-375 376-403 

25 (L-31) Decision in the matter of property situated at 1, Man Singh Road, 
commonly known as Hotel Taj Man Singh in light of the MHA's 
directions dated 01.01.2015 and 23.02.2017, and Hon'ble Supreme 
Court's directions dated 12.01.2017 in SLP (Civil) No. 33397 of 2016. 404-446 447-555 

26 (L-32) Regarding termination of license and initiating of eviction 
proceedings under Sections 5 & 7 of Public Premises (Eviction of 
Unauthorized Occupants) Act, 1971 against Cj International Hotels 
Limited (hereinafter referred as "CJ International") for non-payment of 
outstanding license fee. 556-568 569-756 

27 (L-33) Proposal for e-auctioning of property situated at plot no. 37, Bhagat 
Singh Marg, New Oelhi, known as Prominent Hotel {The. Connaught). 757-759 760-887 

28 (V-04) Information about the two incidents of building roof collapse at C-
Block and L-Biock in ConnaughtPiace. New Delhi. 888-894 895-928 

TABLE ITEM 
29 (L-34) Revision Of 1icence fee 1n respect of shops that have to shifted from 

Central Market East Kidwai Nagar, Vegetable Stall, Mini South 
Market, South Market East Kidwai Nagar, Suvidha Market and Nauroji 
Nagar Market to newly constructed NBCC Social Infrastructure 
Complex at East Kidwai Nagar. 929-931 932-957 

30 (H-11) GuideJines for engaging eligible dependents of deceased employees 
ofthe Public Health Department. 958-962 963-967 

31 (M-10) Uniform Subsidy to students of dass Nursery to Xtl of NDMC Schools, 
NDMC Aided Schools, Aanchal and Balwari as per policy prevailing in 
Education Oeptt. NDMC for the Academic Session 2016-17. 968-971 

... {)2 .03.2017 
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ITEM NO. 01 (C -28) 

Confirmation and signing of the minutes of the Council's Meeting No. 12/2016-

17 held on 16.01.2017. (See pages 4- 10 ) 

COUNCIL'S DECISION 

02.03.2017 



• 
4 

NEW DELHI MUNICIPAL COUNCIL 
PAUKA KENDRA: NEW DELHI 

MINUTES OF THE COUNCIL'S MEETING NO. 12/2016-17 HELD ON 16.01.2017 AT 11-00 
A.M. IN THE COUNCIL ROOM, PALIKA KENDRA. NEW DELHI. 

MEETING NO. 12/2016-17 

DATE 16.01.2017 

TIME 11;_00 A.M. 

PLACE PALIKA KENDRA, NEW DELHI 

PRESENT: 

1. Shri Naresh Kumar Presiding Officer 

2. Sh. Karan Singh Tanwar Vice-Chairperson 

3. Sh. Abdul Rasheed Ansari Member 

4. Dr. Anita Arya Member 

5. Sh. B.S. Bhati Member 

6. Sh. Puneet Kumar Goel Member 

7. Smt. Chanchal Yadav Secretary 

ITEM NO. SUBJECT DECISION 

01 (C-24) Confirmation and signing of Minutes confirmed. 
the minutes of the 
Council's Meeting No. 
09/2016-17 held on 
30.11.2016. 

S/R of Roads in NDMC 
area.SH:- Micro 
Surfacing of roads through 
Cold Mix Te~hnology in the 
year 2015-16. 

Resolved by the Council to accord approval for acceptance 
of the lowest offer of Sh. Harpal Singh with tendered 
amount of ~4,49,21,860/- (Rs. Four ~rore Forty Nine Lakh 
Tw:enty One Thousand Eight Hundred and Sixty only) as 
per the terms and conditions of the NIT. 

The Colin.cil further resolved to direct QCTA Division, 
ND.MC to ensure that the work is .executed as per designed 
specification to ensure quali.ty of work. 

It was also resolved by the Council that the department 
may initiate further necessary action in anticipation of 
confirmation of the minutes ofthe Council. 

03 {B-20) Construction of Underpass Resolved by the C:ouncil that the approval is acco~ded to 
including corridor award ·the deposit work of "Construction of Underpass 
development works and including corridor development works and intersection 
intersection development development at the junction of Benito juarez Marg and 
at the junction of Benito Inner Ring Road. Sub-head:-Shifting of H.T. 66 KV 630 sq. 
juarez Marg and Inner Ring mm. single core XLPE cables for construction of B.j Marg, 
Road. Sub Head:Shifting of San Martin Marg, Ring Road Service Lane Uhderpass" to L-1 
H.T. 66 KV 630 sq. mm. firm, M/s. Universal Cables· Ltd. at the negotiated amount 
single core XLPE cables for of L-1 ~5.00,22,613/- (Rupees Five Crores Twenty Two 
construction of B.j Marg, Thousand Six Hundred Thirteen Only), as per the terms 
San Martin Marg, Ring Road and condition of NIT. 

02.03.2017 



• service Lane Underpass 
(Deposit work}. Tender I.D. 
No.: 2016_NDMC_98979_1 

04 (U-17} NIT for Security 

05 (B-21} 

06 (B-22) 

07 (M-09) 

Services/Arrangements at 
various NDMC Premises 
under Group Contract 
A,B,C,D,E,F,G,H,J & K. 

Replacement of 33KV Panel 
Boards at 33KV Sub-Station 
Scindia House 
&BapuDham. 

Design, Supply, Installation, 
Testing and commissioning 
of outdoor high definition 
LED Video Screen in NDMC 
area. 
Tender LD. No. 
2016_NDMC_ll7533_1 

Proposal for conducting a 
quality assessment of 
NDMC /Navyug schools by 
Quality Council of India. 
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The Council further resolved to accord approval to place 
the order to the L-1 firm, in anticipation of the 
confirmation of minutes of the Council, as PWD has made 
100% payment to NDMC for the proposed work vide 
receipt no. CH161711NDMC016121 dated 25.11.2016. 

Resolved by the Council to accord approval to the fresh 
NIT and also to float the tenders for group contracts 
A,B,C,D,E,F,G,H,J & K for providing security services on the 
basis of fresh NIT as placed at Annexure - Ill of the 
preamble. 

The Council further resolved that the existing 
arrangements will be extended on the same terms and 
conditions till the finalization of the vendors· through 
inviting fresh NITs as mentioned above, or 31.03.2017, 
whichever is earlier. 

It was also resolved by the Council that the department 
may initiate further necessary action in anticipation of 
confirmation of the minutes of the Council. 

Resolved by the Council that Administrative Approval & 
Expenditure Sanction is granted to the estimate 
amounting to ~14,11,32,384/- (Gross) and ~14,04,40,000/
(Net} for Replacement of 33KV Panel Boards at 33KV 
E:lectric Sub-station Scindia House & Bapu Dham. 

Resolved by the Council that the approval is accorded to 
award the work of "Design, Supply, Installation, Testing 
and commissioning of outdoor high definition LED Video 
Screen in NDMC area to L 1 firm, M/s Modern Stage 
Service at their quoted amount of ~3,54,42,700.00 (Rs. 
Three crore fifty four ·lakh forty two thousand seven 
hundred only) (H,92,02,700.00 for equipment + 
~1.62.40,000.00 for Operation and comprehensive 
maintenance contract of 7 years after completion of defect 
liability period of 3 years) as per the terms and conditions 
of NIT. 

The Council resolved to accord revised Administrative 
Approval and Expenditure Sanction, amounting to 
~3.79,95,998.00 (Rs. Three crore seventy nine lakhs ninety 
five thousand. nine hundred ninety eight only), based on 
the tendered cost and expenditure incurred on 
advertisement. 

It was further resolved by the Council that the department 
may initiate further necessary action in anticipation of 
confirmation of the minutes of the Council. 

The Council resolved to approve the proposql for 
conducUng a quality assessment in 30 NDMC/Navyug 
schools by Quality Council of India for classes from V to 
VIII as outlined in the para 20 of the preamble. 

The Council further resolved to 
multidisciplinary team consisting of 
monitoring and evaluation of this work:-

constitute a 
following for 

02.03.2017 
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1. Dr. Anita Arya, Member, NDMC 
2. Sh. A.R. Ansari, Member, NDMC 
3. Chief Auditor 
4. Director (Skill Development) 
5. Director (Education) 

The Council also resolved that the abovementioned 
multidisciplinary team shall review the progress quarterly 
and submit its report for consideration of the Council. 

It was also resolved by the Council that the department 
may initiate further necessary action in anticipation of 
confirmation of the minutes of the Council. 

08 (B-23) Norms for Annual Resolved by the Council to accord approval for the 

09 (B-24) 

10 (B-25) 

Maintenance of Various following:-
Eiectrical Services/Work 
(Review). 1. The existing norms as approved by the Council 

Resolution No. 03 (B-21) dated 26.03.2013 do not 
require any change and therefore these norms may 
be kept same for further period of 3 years beyond 
31.3.2016. 

2. Lifts and escalators belong to same family. 
Therefore, the existing norms for lifts be also 
applicable to escalators. 

3. For remaining services such as CCTVs, Sound re
enforcement system, video screens, EPABX, SCADA 
System and other specialized items/ services etc, 
the concerned Department should ensure that: 

a. the items for which there are fixed CPWD 
norms, the Department would prepare the 
estimate based on those norms, and 

b. the items for which there are no fixed norms 
of CPWD, the same should be taken on the 
basis of {i) J,..AR, (ii) rates of Authorized 
Agent{s), {iii) OEM, whichever is lower. 

Supply, Installation, Testing Resolved by the Council that the approval is accorded to 
& Commis!)ioning of one award. the work of Supply, Installation, Testing & 
66/11KV, 16/20MVA Power Commissioning of 66/11KV, 16/20MVA PowerTransfprmers 
Transformers & two & 33/11KV, 16/20MVA Power Transformer at various'ESS of 
33/11KV, 16/20MVA Power NDMC to L-1 firm, MIS Capital Eledech Pvt. Ltd at ,a total 
Transformer at various ESS cost of ~5,11,00,000/"' {Rupees Five Crore Elevep Lacs 
of NDMC. Only) on the terms & conditions of NIT. :: · 

The Council further accorded revised administratiye and 
expenditure sanction amounting to ~5.11,00,000/-, based 
on the tendered cost of L-1 firm. 

Annual Maintenance Resolved by the Council to accord administrative approval 
Contract for 518 Nos H.T. and expenditure sanction to the estimate ~2.32,32,300/
Panels, Areva make in {Rs. Two Crore Thirty Two Lakhs Thirty Two Thousand and 
NDMC area. Three Hundred only) (inclusive of taxes & duties) for the 

Annual Maintenance Contract (AMC) of 518 "Areva Make" 
H.T. Panels, installed in M/N & M/S area of NDMC & to 

02.03.2017 
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11 (A-53) Construction of New Charak 
Palika Hospital at 
MotiBagh, New Delhi. 
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award the work of AMC to the OEM M/s Schneider Electric 
Infrastructure Ltd., for Areva Make H.T panels@~ 39,000/
per panel + Service Tax @15% (or as applicable at the 
time of billing/invoicing) amounting to ~2.32,32,300/- for 
total 518nos. Panels (259 nos panels for pt year and 
balance 259 nos. panels for 2nCI year), as per the agreed 
terms & conditions (Detailed at serial. No. 4 of the 
preamble). 

The Council further resolved that performance of vendor 
shall be monitored by a committee headed by Chief 
Engineer (Eiectric-11), NDMC and one official from QCTA 
Division, NDMC. 

Resolved by the Council to accord administrative approval 
and expenditure sanction amounting to ~278.50 crore and 
to allow the department to put up DE/NIT, in anticipation of 
confirmation of minutes of the this Council Meeting. 

The Council further resolved that the existing building of 
Veterinary Hospital shall only be demolished after shifting 
of the same at an alternate site, for which construction 
activities are being taken up by the Civil Engineering -II 
Department separately. 

The Council also resolved that simultaneously NDMC shall 
send a proposal to the Ministry of Health and Family 
Welfare, Government of India to establish and operate the 
proposed new Charak Palika Hospital in collaboration with 
NOMC. . 

12 (A-54) Up-gradation of playground The Council resolved to reject the tender of M/s. Advanced 
in various school of NDMC. Sports Technologies LLP .. at tendered rates of 
Sub- Head: Preparation of ~.4,32,61,200/- which is 6.49% above estimated cost of 
basketball, Volley Ball and ~';4.06)22,641/- and 0.16% below justified cost, being a 
other playing courts in single tender. 
NDMC School. 

The Council further resolv~d that the concerned 
Department should re-call the tender. 

13 (G-07) A Revision of water tariff in The Council resolved to accord approval: 
NDMC area a) to adopt the water tariff ofO]B prospectively w .e.f. 

01 st February, 2017. 
b) that in future, NDMC water tariff should be revised 

. in'"line with water tariff by DJB, whenever DJB 
chc;mges water tariff. 

c) to extend the subsidy for free water upto 20KL to 
the consumers as and when funds iti this regard are 
released by the GNCTD. 

The Council further resolved that only in the case of 
consumers in the JJ clusters, NDMCwill subsidise the water' 
supply from more than 20KL upto 25 KL (i.e. 20001 litre to 
25000 litre) through bearing the cost of water charges, till 
the GNCTD provides the subsidy for free water upto 20KL 

13 (K-06) B. Enhancement of User Deferred. 
Charges etc. of Parks. 

13 (K-07) C. Enhancement of User Deferred. 

02.03.2017 



14 (L-29) 

charges etc. of Barat Ghars 
and Community 
Centres/Halls 

Extension of time limit for 
applying for renewal of 
licenses or change of trade 
of license or 
transfer/partnership or 
subletting of licence etc. 

8 

Keeping in view the hardships of the licensees, constraints 
of the concerned department and voluminous records 
involved in each case, pending cases of more than 10 to 
20 years and non-renewal of cases for the last so many 
years, the Council resolved that time limit for applying for 
renewal of licenses be extended for another six months 
from today, i.e. till 16th july, 2017. 

15 (M-10) Mid-Day Meal scheme for The Council resolved to reject the Department's proposal 

16 (D-03) 

17 (A-55) 

NDMC/Navyug/Aided and to direct the Department to float fresh Expression of 
schools/Balwaris. Interest. 

a) Acceptance of final 
reports submitted by 
M/s. SBICAP to NDMC for 
the formation of 
Electricity Distribution 
Strategic Business Unit 
(EDSBU) within NOMC. 

b) Incorporation of all the 
Administrative, 
Accounting §1. IT related 
changes proposed by 
M/s. SBICAP inNl)MC. 

c) Implementation of the 
Accounting changes in 
the · e-financial 
Application through 
M/s.e~Governments 
Foundation, software 
developer of Integrated 
Financial Application of 
NDMC. 

Request for proposal (RFP) 
Selection of 
Concessionaire, for Setting 
up and management of 
'Happiness Areas' at 
Children Park 

The Council further resolved to direct the Department to 
~ontact mid-day meal suppliers, who are catering mid-day 
meals in North Delhi Municipal Corporation, South North 
Delhi Municipal Corporation, East Delhi Municipal 
Corporation, schools and State run schools and encourage 
th.em to participate in the fresh bid for Expression of 
Interest for wider participat.i.on. 

The Council also reso1ved that the existing scheme may be 
extended for six months as an interim measure, or till the 
selection of vendor through tender, whichever is earlier. 

The Council resolved to: 

i. ac:cept the final reports submitted by M/s. SBICAP to 
NDMC .for the formation of Electricity Distribution 
Strategic Business Unit (EDSBU) within NDMC. 

ii. Incorporate all the Administrative, Accounting & IT 
related changes proposed by M/s. SBICAP in NDMC. 

iii. accord approval for the formation of Water Supply and 
Sewerage Division (WS &SD) parallel to EDSBU within 1 

NDMC; 

Resolved by the Council to accord approval ~~~ the 
proposal of 'Selection of Concessionaire, for setting 4-IP and 
management of "Happiness Areas" at Children Pqrk' on 
PPP basis. < 

It was further resolved by the Council that the department 
may initiate further necessary action in anticipation of 
confirmation of the minutes of the Council. 

18 (A-56) Improvement and The Council resolved to accord in-principle approval to the 

02.03.2017 
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., revamping the ·existing proposal of the Department. 
water supply including 
water audit, consumers The Council further resolved that the department may also 
survey, GIS Mapping consult other well-known consultants like Administrative 
Measures to reduce NRW/ Staff College of India, (ASCI) Hyderabad, before 
UFW, Achievement of proceeding further in the matter. 
service level benchmark 
and upgrading the system 
for continuous (24x7) Water 
supply to the command 
area of NDMC. 

19 ( C-25) Contracts/Schemes Information noted. 
involving an expenditure of 
Rs.1 Lac but not exceeding 
Rs.200 lacs. 

20 (C-26) Action Taken Report on the Information noted. 
status of ongoing 
schemes/works approved 
by the Council. 

21 (C-27) Annual Administrative The Council resolved to discuss the Annual Administrative 
Report for the year 2015- Report for the year 2015-16 in its next meeting. 
16. 

22 (D-05) Grant of · Exclusive Co- The Council resolved to approve the proposal for grant of 
Branding and exclusive Co-Branding and Advertisement Rights at 
Advertisement Rights at selected Subways to entities selected through . Open 
selected Subways of NDMC. Tenders. 

23 (X-04) Collaboration towards 
providing technical and 
skill development training 
with ICICI Academy for 
Skill. 

Sd/
(CHANCHAL YADAV) 
SECRETARY 

It was further resolved by the Council that the department 
may initiate further necessary action in anticipation of 
confirmation of the minutes of the Council. 

Resolved by the .Council to accord approval to sign 
Memorandum of Understanding (MOU) between New Delhi 
Municipal Council Smart City Limited (NDMCSCL) and ICICI 
Fou:ndation for inclusive Growth (ICICI Found~tion) for 
opening 'NDJ\IIC- ICICI Academy forSkills' at New Delhi. 

The Council resolved to provide four class rooms at N.P. 
·Boys Sr. Sec. School, Mandir Marg, New Delhi earmarked 
for Sk.ill Development Courses, .free of charge at present 
to NDMCSCL. 

Sd/-
(NARESH KUMAR) 

CHAIRPERSON I PRESIDING OFFICER 

02.03.2017 
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ITEM NO. 02 (C -29) 

Confirmation and signing of the minutes of the Council's Special Meeting 

No.13/2016-17 held on 06.02.2017. (See page 11) 

COUNCIL'S DECISION 

Deferred. The next Council meeting is scheduled at 09:30a.m. on 06.03.2017. 

02.03.2017 
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NEW DELHI MUNICIPAL COUNCIL 
PALIKA KENDRA: NEW DELHI 

MINUTES OF THE COUNCIL'S SPECIAL MEETING NO. 13/2016-17 HELD ON 06.02.2017 AT 
10.00 AM IN THE COUNCIL ROOM, PALIKA KENDRA, NEW DELHI. 

SPECIAL MEETING NO. 13/2016-17 

DATE 06-02-2017 

TIME 10:00 A.M. 

PLACE PALIKA KENDRA, NEW DELHI 

PRESENT: 
1. Smt. Meenakshi Lekhi Presiding Officer 

2. Sh. Naresh Kumar Chairperson 

3. Sh. Karan Singh Tanwar Vice Chairperson 

4. Sh. Surender Singh Member 

5. Dr. Anita Arya Member 

6. Sh. B. S. Bhati Member 

7. Sh. D.S. Mishra Member 

8. Sh. Dharmendra Member 

9. Smt. Chanchal Yadav Secretary 

ITEM NO. SUBjECT DECISION 

01 (T-04) Recommendation for renaming The Council resolved that the name of 'Dalhousie Road' 
of 'Dalhousie Road' under the under the NDMC area be renamed as 'Dara Shikoh 
NDMC area as 'Qara Shikoh Road' in terms of clause (a) of sub-section (1) of section 
Road'. 231 of the New Delhi Municipal Act, 1994, with 

immecliate effect. 

The Council further resolved that the resolution of the 
Council be conveyed to the (i) Ministry of Home Affairs, 
Government of India; (H) Department of Posts and 
telegraph, Government of India; and (iii) Government 
of NCT of Delhi. 

It is further resolved by the Council that the department 
may initiate further necessary action in anticipation of 
confirmation of the minutes of the Council. 

02.03.2017 
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• ITEM NO. 03 (C-30) 

Confirmation and signing of the minutes of the Council's Meeting held through 

circulation of agenda on 20.02.2017. (See page 13) 

COUNCIL'S DECISION 

Deferred. The next Council meeting is scheduled at 09:30a.m. on 06.03.2017. 

02.03.2017 
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NEW DELHI MUNICIPAL COUNCIL 
PALIKA KENDRA: NEW DELHI 

MINUTES OF THE COUNCIL'S MEETING HELD THROUGH CIRCULATION OF AGENDA 
ON 20.02.2017. 

The following members have signed in token of its approval. 

1. Sh. Arvind Kejriwal Presiding Officer 

2. Smt. Meenakshi Lekhi Member 

3. Sh. Naresh Kumar Chairperson 

4. Sh. Karan Singh Tanwar Vice Chairperson 

5. Sh. Surender Singh Member 

6. Dr. Anita Arya Member 

7. Sh. Abdul Rasheed Ansari Member 

8. Sh. B.S. Bhati Member 

9. Sh. D.S. Mishra Member 

10. Sh. Dharmendra Member 

11. Ms. P.S. Srivastava Member 

12. Sh. Puneet Kumar Goel Member 

13. Smt. Chanchal Yadav Secretary, NDMC. 

ITEM NO. SUBJECT 

01 (E-19) Approval of the Rate Contract 
for procurement of Allopathic 
Medicines for a period of one 
year from the date of approval 
of the council. 

DECISION 

(a) Approval of annual rate contract for purchase 
of allopathic medicines from the approval of 
the date of council resolution during the 
current financial year 2016-17 and 2017-18. 

(b) The department is also directed to take further 
action in the matter in anticipation of 
confirmation of minutes of the Council. 

02.03.2017 
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ITEM NO. 04 (A-57) 

1. Name of the Subject 1 Project :-

Sub:- Renovation, Construction and Maintenance of 113 Public Toilet Utilities 
(PTU's) on the Built, Operate and Transfer (BOT) Basis. (Arbitration case 
OMP (ENF.) (COMM) 118/2016 "City Life Line Travels (P) Ltd. Vs NDMC 
Council. 

1. Name of the Department 

Civil Engineering Department, EE(RIP) 

2. Brief History of the Subject 1 Project :-

a) M/s City Life Line Travels (P) Ltd. and NDMC entered into a concession 

agreement for a period of 10 years on 07.10.2008 for the work "Renovation, 

Construction and Maintenance of 113 Public Toilet Utilities (PTU's} on tlie 

Built, Operate and Transfer (BOT} Basis". 

b) During the concession period, the dispute arises between the agency and 

NDMC, the agency filled a case in the Hon'ble High Court. The Hon'ble Court 

appointed the Arbitrator to resolve the dispute between the parties. 

c) The claim and counter claims were submitted to the arbitrator by the 

claimant and respondent respectively are as under:-

Claims submitted by Plaintiff (i.e. City Life Line Travels (P) LtdJ:-

(i) C1aim No-1:- Award of ~99,87,194/- alongwith Interest (including 

the cost of consultancy charges and legal fees + Construction of 

PTUs+ interest paid to NDMC + subrnission of tender and 

preliminary e?<penses +salary and notice+ staff welfare: + 
printing and st<;~tionery+ miscellaneous expenses + interest of 

the above said expenses till 07-03-2011}. 

(ii) Claim no-2:- Award of U8,51,0201- towards banks charges along 

with interest (including the cost of Bank Guarantee .issuing 

charges by the Bank + processing fee charged by Bank for 

sanction of Bank Guarantee+ Bank Charges. 

(iii) Claim No.-3:- Award of ~33,48, 708/- along with interest thereon, 

towards reimbursement of expenses incurred by claimant 

towards loss on account of difference between FDR and ODR. 

(iv) Claim No.-4:- Refund of ~2,62,684/- towards arbitration tribuna·! 

and court expenses. 

(v) Claim No.-5:- The Respondent is liable to pay pendent-lite and 

future interest to the claimant @24% the same being 

02.03.2017 
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commercially prevalent on the date of filing of the present 

statement of claim before this Hon'ble Tribunal. 

Counter Claims submitted by Respondent (i.e. NDMC):-

(i) Counter Claim No-1:- Payment of Concession Fee:- The concession 

fee is Rs. 1.55 Crores + applicable taxes per month for the entire 

lot of PTUs be paid monthly in advance to the NDMC by the 

Concessionaire. The concession fee shall be increased @ 5% 

every year starting from the commencing date. Therefore, under 

Counter Claim No. 1 the Respondent is entitled to recover a sum 

of Rs. 3,88,92,252/-. 

(ii} Counter Claim No-2:- Expenditure incurred by the Respondent on 

the Group B Public Toilet Utilities:- Till September 2009 the 

Respondent incurred an expenditure of Rs. 63,24,558/- on 

account of labour expenditur~s at the Group B toilets and an 

expenditure of Rs. 3,78,857/- on account of miscellaneous 

expenditures at the said toilets. Thus under Counter Claim No.2 

the Respondent is entitles to recover a sum of Rs.67,03,415/-. 

(iii} Counter Claim No-3:- Cost and Litigation Expenditure:- The 

Respondent has incurred an amount of Rs. 22,62,912/- towards 

litigation costs and Rs. 3,66,156/- towards arbitral fe~s. Thus 

under Counter Claim No. 3 the Respondent is entitled to recover a 

sum of Rs.26,29,069/-. 

(iv) Counter Claim No.4:- Interest:- That the Claimant is liable to pay 

pendent-lite and future interest to the Respondent @24% p.a. on 

the amounts mentioned in the above counter claims amounting 

to Rs.4,78,58,579/~ 

d) After going through the record furnished by th~ both the parties to the 

extend found just and reasonable the Arbitration Tribunal has given the 

award vide dt. 07.05.2016 as follows:-

Award given by Hon'ble Arbitrator~n the claim filled by M/s Cit;y Life Line 
Travels (P) Ltd.) :- · 

(i) Claim No-1:- The said claim is allowed. to the extent of Rs. 

45,69,413/- (Construction of PTUs + interest paid to NDMC t 

submission of tender and preliminary expenses +salary and 

notice + staff welfare + printing and stationery) along with 

interest at 12% p.a. from the date of filing of the present petitio1;1 

(10.03.2011) as the above mentioned amount is support by 

documentary evidence. The said documentary evidence has been 

02.03.2017 
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denied by the Respondent, however as the ledgers filed by the 

Claimant are duly certified by the Chartered Accountant. the 

authenticity of the document is accepted by this Tribunal. 

The amount of Rs. 31,35,500/- claimed towards consultancy 

charges and legal fees is not support by documentary evidence 

and hence cannot be awarded. However the Claimant is being 

awarded Rs. 5 Lakhs towards litigation and other incidental cost 

as it is found a just and reasonable amount to the paid in view of 

the nature of the dispute. 

(ii) Claim no-2:- The Tribunal has held the Claimant is not liable to 

pay any amount to the Respondent. The order of the Hon'ble High 

Court dated 27.04.2011 has held as under:-

lf the learned Arbitrator holds the plaintiff not liable to pay any 

amount to the defendant, the Bank Guarantee in question shall 

stand discharged and in that event, the defendant would be liable 

to pay the cost of keeping the Bank Guarantee alive to the 

Plaintiff'. 

Thus the Claimant is being awarded the costs till 20.09.2015 i.e. 
claim of Rs. 59,63,178/-. 

(iii) Claim No.-3:- The said claim of ~33,48,708/- towards banks 

charges along with interest at 12% p.a. from the date of filing of 

the present petition (10.03.2011) is aflowed. 

(iv) Claim No.-4:- There was an interim order passed by the Hon'ble 

High Court on 27.04.2011 restraining the Respondent from 

encashing the Bank Guarantee furnished by the Claimant. Since 

the contract has been found to have been breached by the 

RE;!spondent, the said Bank Guarantee for Rs. 9,30,00,000/

furnished by the Claimant shall stand discharged. 

The respondent is to pay the awarded sum to the Claimant within 

12 weeks from today, failing which the. Respondent will be liable 

to pay the said amount alongwith an interest of 18% as per 

Section 31(7)(b) of the Arbitration and Conciliation Act, 1996 a$ 

per annum from the date of award. 

The arbitration proceedings are thus disposed of in terms of this 

award. The stamp duty is required by either of the parties to be 

got ascertained and paid on this Award. 

02.03.2017 
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e) The arbitration tribunal rejected the counter claims of NDMC on the pretext 
that counter claims of respondent are nothing but a counter blast to the 
claims of the claimant. The above award was challenged on the advice of 
Sh. Anil Grover, Standing Counsel NDMC in High Court through Sh. Gaurav 
Bhargava ASC U/s 34 (Annexure- 'I') (See pages 20 -21). The Hon'ble High 
Court vide order dt. 07.11.2016 dismissed the application challenging the 
award. Further, Hon'ble High Court on 08.11.2016 on the execution 
application of agency order to release the payment within 4 weeks of the 
orders and the next Date of Hearing was fixed on 15.12.2016. On the date of 
hearing Hon'ble court directed to pay the arbitration award within three 
weeks along with the interest upto the date of payment. 

f) On the judgment of High Court dt. 07.11.2016, Sh. Anil Grover, Standing 

Counsel NDMC given opinion on dated: 24.11.2016 that in the present case, 

"there is no such ground on the basis of which the appeal can be filed and got 

admitted". 

3. Detailed proposal on the subject I project. 
The case is submitted for the consideration and accord approval from the 

Council to release the payment amounting to ~2,16,74,138/- (~ Two Crores 

Sixteen Lakh Seventy Four Thousand One Hundred Thirty Eight Only) including 

interest upto 15.01.2017 as per di_rection Hon'ble High Court to M/s City Life 

Line Travels Pvt. Ltd. as per detailed given below:-

s. Detaits of Claim Claim Award Interest Total Ampunt 
No Amount Amount from payable ~pto 

10.03.2011 07.05.2016 
to 

07.05.2016 
1. Claim 1 

a} Constructio 
~28,31,7a4 n of PTU ~45,69,413/- ~74,01,197/-

alongwlth ~99,87,194 1-

interest. /- / 

b) Ct>r:isultanc 
~5.00,000/- Nil ~5.00,000/-yCharges 

2. Cle3im 2:-
Bank Charges n8,51,020 

~59,63,178/- Nil ~59,63,178/-
alongwith 1-
interest 

3. Claim3:• 
Toward 
reimbursement 
ofexpe~es 
incurred by 

~33,48,708 ~20,75,282 claimant n3,48,708/- ~54,23,990/-
towards loss on 1- 1-

account of 
difference 
between FOR & 
ODR 

Toilet ~1.43,81,299 ~49,07,066/ ~1.92,88,365 
1- - 1-

02.03.2017 
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Total Amount with interest payable upto 07.05.2016 ~ 1,92,88,3651-
Interest @18% p.a. from 08.05.2016 to 28.02.2017 ~ 28,25,085/-
Total Amount if paid upto 28.02.2017 ~ 2,21:,13,4501-

4. Financial implications of the proposed subject I project. 
Financial implications of the proposed subject I project work out to 
~2.21,13,4501- upto 28.02.2017. 

6. Implementation schedule with timelines for each stage including internal 
processing. 
On the execution petition filled by M/s City Life Line Travels Pvt. Ltd., the 

Hon'ble High Court of Delhi vide order dated: 08.11.2016 has directed to the 

respondent (i.e. NDMC) to pay the award amount within period of 4 weeks from 

the date of order i.e. 08.11.2016. The next date of hearing was fixed on 

15.012.2016 and the Hon'ble Court directed NDMC to pay the arbitration award 

within 3 weeks along with the interest upto the date of payment (Annexure- 'II') 

(See pages 22 - 26). The the Hon'ble High Court of Delhi vide order dated: 

24:01.2017 has fixed next date of hearing on 27.03.2017. 

5. Final Comments of Finance Department on the subject with diary no. & date:-

Finance has seen the case vide Diary No. 23011FinanceiR-Civil dt. 28.12.2016:

The proposal is for acceptance of the interest bearing arbitration award passed 

by Hon'ble High Court of Delhi. 

This payment has arisen out of the contractual obligation. Law Department and 

Standing Counsel has already recommended to accept the arbitration award 

stating that there.is no strong ground to challenge this orders. Since the award 

is interest bearing and calculated by the department upto 30.12.2016, 

department may release the payment under approval of the Chairman in terms 

of the Sr. no. 22 of DOFP consulting Law Department Thereafter, Council may be 

informed for the action taken along with full details I facts in the Council 

Meeting. 

6. Legal implications of the subject I project 

The date of hearing on the execution petition filled by Mls City Life Line Travels 

Pvt. Ltd. in the High Court is 24.01.2017. 

9. Details of previous council resolution I existing law of Parliament and Assembly on 
the subject. 
NA 

10. Final Comments of Law Department on the subject. 

02.03.2017 
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Law Department has seen the case vide Diary No. FR-2476/LD/16 dt. 

22.12.2016:-

ln this case, this Department as well as Standing Counsel NDMC has rendered 

our opinion at page 22/N, wherein standing Counsel has opined that there is no 

strong ground to challenge this orders dated 08.11.2016 passed by this Hon'ble 

High Court in OMP(Enf.)(Comm.) 118/2016 in the case titled as City Life Line 

Travels Pvt. Vs NDMC. 

We reiterate the same. However, if there is strong ground for challenging the 

orders dt. 07.11.2016 before the appellate court, same may be brought on 

record or may be discussed with the Standing Counsel, NDMC by the officer who 

is well conversant with the facts of this case on urgent basis. 

11. Certification by the department that all central vigilance commission (CVC) 

guidelines have been followed while processing the case. 

Certified that all relevant eve guidelines would be followed. 

12. Recommendations:-

The case is placed before the council for accord approval to release the 

payment amounting to ~2,21:,13,450/- (~Two Crores Twenty one Lakh thirteen 

Thousand four Hundred fifty Only) as Arbitration Award with interest upto 

28.02.2017 in favour to M/s City Life Line Travels Pvt. Ltd. for the work 

"Renovation~ Construction and Maintenance of 113 Public Toilet Utilities (PTU's) 

on the Built, Operate and Transfer (BOT) Basis" against the "Arbitrati.on case OMP 

(ENF.) (COMM) 118/2016 titled as City Life Line Travels(P) Ltd. Vs NOMC". 
' 

The expenditure will be charged to Miscellaneous Advance Head and 

same. will be adjusted after obtaining requisite funds in appropriate Head of 

Account. Amount paid will be calculated on the basis of actual date of payment 

but not later than 28.02.2017. 

Permission may also be granted to take action in anticipation of 

confirmation of minutes ofthe Council Meeting 

COUNCIL'S DECISION 

Deferred. The next Council meeting is scheduled at 09:30a.m. on 06.0.3.2017. 

02.03.2017 
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~o~o~o\ffotfo 
N.D. M. C. 

MOST URGENT 
LAW DEPARTMENT 

City Lifeline Travels Pvt. Ltd. Vs NDMC. 

In the above cited matter, Sole Arbitrator Sh. Mukul Mudgal, 
Justice (Retd.) has allowed all the four claims ·ofthe claimant alongwith 
interest @12% per annum from the date of filing petition i.e. 
10/03/2011. Hon'ble Arbitrator further directed the respondent to pay 
the awarded amount to the claimant within 12 weeks from the date of 
award i.e. 20/02/2011, failing which interest @ IS% will be payable to 
the Claimant u/s 31 (7) (b) of the Arbitration and Conciliation Act, 1996; 
Hon'ble Arbitrator has disallowed all counter-claims of Respondent 
NDMC. The department has referred the matter to Law Department for 
advice. 

Under Section 34 of the Arbitration and Conciliation Act, there 
are very limited grounds on which arbitration award can be challengetl 
by way of application for setting aside in the High Court. Sub-Section 3 
of Section-34 provides that the arbitration award can be challenged 
within 3 months from the date of passing the award by art arbitrator. 
Further, proviso to Sub-Section 3 of Section 34 provides that if the Court 
is sa~isfied that applicant was prevented by sufficient cause ,from making 
appli~ation within the said period of 3 months, it may 'entertain the 
~PP!ic~~i~~ w~tJl~p ~her,period of 30 days. In this m~tter, hug~ am.ount 
ts mvolved, therefore, award passed by the arbttrator ;should be 
challenged: However, as desired by the department, in the first instance, 
comments of the Arbitration Counsel are invited· on the award passed by 
the Arbitrator. · 

This issues with the prior approval of Director (Law). 

' x· 
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* IN THE IDGH COU"RT. OF DELHI AT NEW D~LHI 
+ OMP (ENF.) (COMM.) 118/2016 

CITY LIFE LINE TRAVELS (P) LTD. . .... Petitioner 

Through: . l\l{s Manmeet Arora, ·Ms Nidhi P. Mr 
S:hand Chopra, Advocafes. 

versus 

NE\V DELID MUNICIPAL COUNCIL ..... R~spondent 
Through: Mr Gaurave Bhargava, Additional 

~tanding counsel NDMC with Mr V. 
K. Singh, Assistant Engineer 
(NDMC). 

CORAM: 
HON•BLE MR.\ JUSTICE VffiHU BAKHRU • . . i 

ORDER 
% 08.11~2016 

Ms Arora, 1~~ counsel appearing for the petitioner states that the 
. . 

respondent's appli~ti<>n unqer Section 34 of the Arbitration and 

CQnciliation Ac~t, 1996: has been disnli.ssed and, therefore, the Award in 

favour of the petitioner has become fina-l.~ 

In 'the .circumstanp~, th~ resp9ndent is directed to pay· the awarded 
. . : . . 

amount within a peri9cl O.f four week$ ifroru todar .• 
..... : i ' ' ' . 

Liston 15J2.2(H6. · 
'-. ! 0 .•; ! :. $ ;_: ,.., 

NOVEMBER 081 2016 
MK 

.(. 

VIBHU BA.KH.RU~ J 

J~ 
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In hght of the above discussion, I nm of the view that for reasons enumerated above, the . . 
Respon<lent'was in br~acb of.;the Contract !lndJJeJ;t~o .t~.e Claimant bad a valid reason to avoid 

'·< ·~;,.I .;•;;f.· ·.····~·-~··. . 

tl1e Contract . 

In so far as ·the Counter Clait11 is concerned as the Tribunal has held that the Res!16ndent was in 

breach of Contract, there is .no question of the Respon~~nt claiming any amount on account pf Joss of 

revenue. 

The Counter Claim· for seeki~g. expenses incurred for maintaining the Group .B PTUs is also not · 

maintainable; because as per Respondent's own clarification given to the Claimant, the Respondent 

was to maintain the. PTUs until: they are handed over to the Claimant. 

The clarifi~on on page 9 ofl6 is -"NQ change. However, it is clarified thatthe handing over of the 
toilets to the ccmce.rsionair~ will be in phases and till tliat time NDMC \vill continue to maintain the ..-....-
toilets which have not been ha71ded over. " ./ 

Thus it .is found that the Counter Claims ofthe R(l3pondeut are nothing but a COUilter blast to 
•' . 

the claims. of the Claimant The Respondent has not been able to establish its case and 

therefore tht Counter Cbtbn, •s dismissed. 

. ~ 
The Claimapt by its Jetier. date<f27,03.2009 and 15.05.2009 requested the Resp,oudcot lo 

terminat«: ibe Contract, due to ·the project becoming unviable for tbc reasons m~ntio«r\.'ll above. 

The Claim.ut:evel) assured·:,~.IJ.e lt~pon(lertHhat the Claimant would hiden1nify the Council 

against all;S,Iich:claims, expenses aud da~ag.es and fl·um legal recourse if the Co.uncll agrees for 

the tcrlUW~tioat •. The Chtiqt~t in ret~rn had .. sked for rclea~e of its Perfonnaltce Uank . 

Gusu-.ntee.. 

Thene>~~~~~ptan~e.oftbe ~rmi~tion'·e»fthe c:~mtract by theRespQndc.nt ha.o;.led totlte ps·cscnt 
. ,·. ' :·· . 

dispute, B_~ ,tlte .Respondent iennih~t~ the C~ntract at tbe ·request. o{ the C~i.Innn t. the said· 

Cl~im· o(thiCiaimant woul~~ot:baye.arl$en. 

}lowever:al· the.Respondenf~lin :bteatll.ofthe Contract, the following Cbu~ of th~ <;lo.imant . . ......._, __ 

are:allowedt() the .extent foqod ·justand·reaso.nahlc-

C.la~ .] - .Rs.99,87,194/- aJongWith in~er~st (ipcluclin~ the cost ofconsultancy charges and.legal fees+ 
. . . . 

COQ.Structjon· of PTUs+ interest paid to ·:NDMC+ sut1tnis$ion of t~nder and preli~na!lary expenses+ 

salary and notice+ staff welfare+ printing and statjo~1ary+ misc~llaneous expense.s+ interest or\ the 

aQove said expenses till '07-03-20 11 ). 

• 26 • 



111e Claimant had subm.itteq the cash vouchers, salary slips of the workers, duly audited ledger 
~ ' . . 

accounts ofthe Company alo11g with the Photog~aphs of the Construction of the PTUs done by it. The 

peruSal .of .the said documentary evidence n~akes it ~lear that the Claimant did spend a considerable 

a.niou11t of time and money in ca~;ryit1g out the work as per the Contract as ,evident from the 

photographs. submitted by the Claimant. 
t~ 

Therefore tbe ·said claim .is gllowe.d to the extent of Rs.-45,69,413 (construction of PTUs . .,interest 
... ·.::;;~:-····'''' . '. .. . . . . -----·······-·····-· -· ..... --------~ 

paid to NDMC+ submis11ion. of tender.and •preliminary expenses+ salary and notice+ staff 
';~--'-'.-- ., . ··-··-··:"·-· . ; ·, ' . .,, . . . . . . 

welfare+ P,r,intin,g and stati~n,an.J>al'on~ith interest at12% p.a. from the date of filing of the 
----~:--7- -. ..: '!'· ______ .... -:~--~.;· •. . ·, ' 

present pditioJt (1.0.03.2011) as the above mentioned amount is supported by docuntentarv 
. . I . . . . 

' · · evidence. The said docunie~t~u eyidence has .been denied by the ResPOndent, however as the 

Ledgers .filed .tiy tbe C.laimimt are dtiJyqrtified by the Chartered Accountant, the authenticity 

ofthe document i~ acceptsd :b;r:.this Tribunal. 
. ) \~ . -

_. \ I The. amount of Rs· 31, 35~0/- claimed toward~ co:!ultanc~s.Jl':d Jeg~J.J~ is not 

1 
. J §Up~rted by docu.metitaJY evidenele and hence s;ltlmot b,c .awarded. Howcv.er the (;laifll;tl!t is 

I 1 being awarded .Rs. 5 Jakhs ;towards litig.ation ·and other incidental cost as it is found a iust.and 

/ { reasonable. amoun-t to be paj~' Jit view;of the nature of the dispute. 
I .. ·. · . .. . . • 

i· f Claim 2 w Award of Rs. 18,51 ,02/JI~ towards banks charges along with interest (including the cost of 
:,j ------ ~··· - r 

Bank Guarantee issuing charges eharge4byJhe BaJ!kt_ P.!'<?~sing fee charged by Bank for sanction-of . 

\1 S..kG~~-k~ . . --- . 

'FheTrihunaLhas held:tb!t tlte Claimant is got1iab1e to pay ally aw,ount to tile Respondent. nu~ 
order~f'the Bon'bt~JJ:i~b'C#~rt~atecl\::!:~:4~1~ bas held as under-: · · 

1l(tlte_leq~lfed. dt~ittato~ lto,!t/,f1(fte l!IPJ!J!lll not /itfl?le. to · oav:tmy llhiOUJ,tt '? tlte. defe_ntliilfh (fte 
l{an1rCf!itf'Pq.te(;lhf:.liJ!IIi~lf::fh(i(!SJtit!)Jif:uCJ;at;g}!d·:lltuliit.t~lf.l.ev~!'lt .. llle.ileltmdqat.J!!O,uliUJe.,lia!J!e 
IIJ Wll':!/1e,IUl,st Qj;lr«(!lnt:.lltt(lJ,lJ!dc:(juat~e:gllve .to tltl! Blainti(C · · · · 

·. . . ... . . ·: , ... · . . ~.. . . . . . v ·"' 
Thus the CJabnaqt is being awJtrded th~~osts till :!!:-(!.9•2015 ~.e. clai!!l of Rs. 59!63, ~ 781-. v 

., . -~· 

i · C~im 3 -.A~· of Rs.33;48,708/- alon$ with intereSt~thercon,. towards reimbut:_se~ent of expeos¢s 
I "--·~ .. - . . . ..,.-.... ·.-

\\: · in9utred by the claim~rit. tow.ard$.Joss <>Jl ~l;!nt ofdiffcrence betWeen FDRand.OQR .. 

\Th• Sal~~~~: ofRa-13148,~0~ .to wOrds bank.-~har£ .. al:n;:intcr<Sl,.a;~:. p.a.from the 
· ~\@te offihnl! of the presrnt petition UO.p3.201.J)Js allowed. -

·, 
21: 
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·There was an intcrint:order passed by the I-Ion'ble High Court on 27.04.2011 restraining the 
. :" ; ': ·i ; . . :_ : : . ; ~: j • • 

Respondent 'from cncbshingithe Bank Guarantee furnished by the Claimant. Since the contract 
. .. .. 'I . - , . . 

bas .been ·found 'to h~ve been:breache'd by the Respondent, the said Ba~k Guarantee for Rs. 

9,30,00,0~0/"' furnish~d by the Claiman~ ihaii stand disc barged. - . . 
• • . . I . , 

The Respondent is to:pay theawarded'sum to the Clainuint within 12 W£Cks from today, failing 
. ·~ -~ ... . . . . ! . ~-~ 

which t~e 1Rcspondent:wi11 be liable tb:pay the said amount alom.:with an intcrest.of 18% us per 

Scctioo:31{7) (b) of the Arbih·ation and Conciliation Act, 1996 as per annum from the date of 
.... ;. . .. . 

The Arpitration proceedineJ •are thus dispOSJ.ld of in terms of this award. The stamp duty is 
' .... ·' . '. . ::; . ' ' .. . . . . 

required by eitherof•ithipart!es to be e:()t asc~rtained and qaid.on this Award~. 
. . . . 

D~te: 
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C\T\ \ \\-'\: \ \N\~ TR,~\ \'LLS {·.P) l ... l'l). I) t.t1 . ..... . c 1 oncr 

·rhrouuh: i\'1S rvlannH.:~l /\rura, !v1s Nidhi 
'"· Parashar and l'v1r Chand C'hopra~ 

Advocates. 

versus 
DELl-H ~1\JNlClPAL C()UNClL ..... Respondent 

Through: Mr Ciauravc Bhargava~ Additional 
Standing counsel with fv1r Navandcc1J ...,. 
\\1atta alt)ng\vith :V1r \ 1.K. Singh, AE, 

NDIV1C. 

MR. JUSTICE VlBllU Bi\KlllllJ 
ORDER ; . - -· ." 

1.5 .. 12.2016 
,iPf tbe respondent, on ins.tructions of tv!r \' .K. 

· the respondents do not intend to prefer 

·.liiJiL'Sii'J.·,~, .. petition under Section 34 of tht.: 

'"'·;L'"'fli.A of three vvceks fron1 toda~ 

of the present petitic 

u, J 
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ITEM NO. 05 (B-26) 

7. Name of the Project: 

· oS( g-2..~) 
sew .r---.•:-····-

ot · ·· 
s0~1to¥hf0rlfidla~ M«t\111 

O~tte\.1 -h<l-;·6·2'';_'2._'(:;'\1--

RFP for selection of Concessionaire for the project "Selection of Concessionaire 
for supply, installation and maintenance of Smart Street light Poles (55 Nos.) 
having provisions of Wi-Fi, Smart Warm LED Street Light, CCTV camera, and 
environmental sensors". 

8. Name of the Department concerned:

Eiectrical Engineering Department (Zone-1) 

9. Brief History of the Project:-

NDMC has been selected by the Ministry of MOUD, Govt. of India as one of pt 20 
Smart Cities under the Smart City Mission. 

To provide the free wifi service, city surveillance, monitoring of air quality 
parameters and smart LEO for the citizen this project was prepared. The project 
of Smart Street Light Poles (55 Nos.) consists of various components like Wi-Fi, 
Smart Warm LED Street -Light, CCTV camera, and environmental sensors on 
these smart poles having a height of 9 & 12 meters and designed as approved 
by NOMC. These smart poles will be installed at the existing locations of the 
street light poles by replacing it or at new locations as per NOMC 

. requirement. The concessionaire will do following works in lieu of rights over 
these Smart Poles for installation of telecom equipments to enable multiple 
telecom services based on Wi-Fi/2G/3G/4G/RF/NextGen for the concession 
period of nine and half years [including implementation period]. The smart 
pole will be provided in Connaught Place, Baba Kharak Singh Marg, Sansad 
Marg, janpath, KG. Marg, Barakhamba Road, Tolstoy Marg and nearby area 
as approved/directed by NDMC. 

10. Detailed proposal of the Project:-

The Concessionaire will install fifty five (55 nos.) street lighting poles in 
Connaljght Place, BKS Marg, Sansad Marg, janpath, K.G. Marg, Barakhamba 
Road, Tolstoy Marg and nearby area as approved/directed by NDMC (AS per 
list placed as ~nnexure- 1 See page 32 ) to create infrastructure to enable 
multiple telecom services based on Wi-Fi/2G/3G/4G/RF/NextGen. 

The Conces.slonaire will provide the fol1owing services free of cost 

11. Wi~.Fi S~rvkes.at smart pole locations 

The Concessionaire will instaH microceii/Wi-Fi Aps on these smart street light 
poles to provide Wi-Fi @ one Mbps speed and throughout of 100 Kbps per user 
a-nd for 75 .users per pole simultaneously to the public shall be free. of cost for 
50 MB data per day subject to 'one GB data per month per user. One at cess 

· po·int catering to 75 free users simultaneously to be installed at each smart 
street light pole under the scope of this RFP." Internet bandwidth for free 
internet services is to be provided for atleast 75 users per pole at a time. The 
free SSID's will be displayed firstly on the mobile. phone. Free Wi-Fi shall be 
provided without any interference with other SSlD's. On mobile phone it 
should be clearly displayed that other SSID's are paid services so that the 
citizen should be well aware that it is a paid service. The applicant can 
generate revenue through online advertisement while providing free Wi-Fi to 
public without hindering the free Wi-Fi service for not more than 5% time in 
total and also through paid Wi-Fi services after free time. In addition to this, 
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the concessionaire is allowed to place online advertisement on the free Wi-Fi 
login page only. 

b) Smart Lighting solution with Smart connectivity to control room through 
Cloud 

The Concessionaire will install Smart Warm LED luminaries with individual 
controller on these smart street light poles to remotely on/off and monitoring of 
these LEDs. The total comprehensive warranty for replacement of these LED 
luminaries is for throughout the concession period of nine and half years. During 
this period, the Concessionaire has to provide the replacement of all defective 
LED luminaries and other equipments related to LED luminaries. Detailed 
specifications are available at Clause-3.7 of the RFP. 

12. CClV Based Surveillance 

The Concessionaire will install PTZ IP based camera on these Smart street light 
poles as per specifications defined in the RFP document. The feed of the camera 
will be stored in the Cloud based storage or local data storage for CCTV in NDMC 
premises (built up space for keeping servers of local data storage of data will be 
provided by NDMC fee of cost) so that the same can be seen anytime and 
anywhere. Detailed ~pecifications are available at Cl.ause-3.7. The camera feed 
will be stored for 30 days and @ 15 frames per second at 2 Megapixel 
resolutions. 

13. Environmental monitoring sensors 

The concessionaire has to install the sensors for monitoring of the parameters 
like Temperature, Humidity, CO, C02 , N02 , S02 , PM10, PM2.5 • Each set of all these 
sensors will be installed on a group of every three smart street light poles, and 
these sensors. shall provide and send online data of the!;je parameters to one 
central location so that the same can be display on NDMC 311 app. API for 
integrating such elate with NDMC App 311 shall be provided by the 
concessionaire. Nine {9) numbers digital/ LED Outdoor Panels (65" to 72" inches) 
will be installed by the concessionaire for online display of these parameters at 
the loc~tions provided bythe NDMC No advertisement wHI b.e a11owed on these 
digital I LED panels. The Concessionaire bas to install the. Outdoor LE.P Screens 
at designated places at the cost of the Concessionaire, Detalls of such places ~111 
be provided bytbe NDMC to the concessionaire. Net(;!ssary API t() integratethe 
data from the environmental sensqrs with the (i) NOMC 311 App ((imn1ng at 
present), and (ii}-NDMC's Command and Control System (proposed to be set~up in 
future) witt be proviC:ied by the Concessionaire. 

· The Concessionajre will Design, Develop, Implement, Manage Operations . & 
,Maintenali<:;e of the complete solution at its own . cost throughout ·concession 
period. In lieu of these services, the Concessionaire will use these poles.The same 
will be utilized by rnultiple service provid~rs having valid license from Departmeqt 
of Telecommunication (DoT), Government of India on non-discriminatory ba?is on 
fair market price. The Concessionaire will charge from service provider as per the 
business model of the Concessionaire for using these services. It will help to drive 
intelligent sensor-based Internet of Thing (loT) innovations in tra'nsportatiori, 
utilities, public safety. In lieu of it, the Concessionaire will provide the services 
sought in this RFP document to NDMC free of cost alongwith the Concessionaire 
fee as quoted by it under this RFP docu'ment. · · 

The case has been examined and concurred by the Finance Deptt. 
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14. FINANCIAL IMPUCATIONS OF THE PROIECT: 

No investment from NDMC. The Concessionaire will invest in the project and also 
bear the cost of O&M for nine years. The concessionaire will pay to NDMC a 
monthly concession fee of Rs. 2610/- per month per pole which will be increased 
by 5% annually on compounded basis throughout concession period. 

The year wise/monthly concession fee to be payable is as under:-

Revenue calculation for 55 smart poles during concession p_eriod of 9 years. 
S.No. Concession Monthly Revenue from 55 poles per annum with 

period concession increase of 5% per year on compounded 
(Years) fee to be basis. 

1 1 143550/- 1722600 
2 2 1,50727.50 1808730 
3 3 158263.92 1899167 
4 4 166177.08 1994125 
5 5 174485.92 2093831 
6 6 183,210.25 2198523 
7 7 192370.75 2308449 
8 8 201,989.25 2423871 
9 9 2,12,088.75 2545065 
Total concession fee '18994361 
for 9 years 

15. IMPLEMENTATION SCHEDULE WITH TIMELINESS FOR EACH STAGE INCLUDING 
INTERNAL PROCESSING. 

(i) To award the work and execution of agreement 30 days 
(ii) Implementation of the project within six month of signing of agreement 

as under: 

a. Provide and install 5 Smart Poles : within two months 

Stabilization period for such 5 poles : within three months 

b. Next 10 Smart Poles : within three months 

Stabilization p.eriod for such 10 poles : within four months 

c. Next 20 Smart Poles : within four months 

Stabilisation period for such 20 poles : within five months 

d. Balance 20 Smart Poles : within five months 

Stabiliz.ation period for such 20 poles : within six months 

(Hi) Concession Period (including implementation period ()f 6 months) : Nine 

and half years. 

7 .(a) FINAL COMMENTS OF THE FINANCE DEPARTMENT ON THE SUBIECT WITH 
DIARY NUMBER & DATE. . 

Finance Deptt. Has already seen the proposal of the deptt. As at P-28-29/N 
and concurred on Np-33 the same with certain clarifications which are to be 
apprised to the Competent Authority while obtaining approval thereof. 
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7 .(b) COMMENTS OF THE DEPARMTNET ON THE COMMENTS OF THE FINANCE 
DEPTT. 

16. Department will ensure the timely receiving of the concession fee from the 
concessionaire in terms of clause 3.5.6. 

17. Department will ensure in terms of clause 6.5 that the concessionaire 
agreement should be executed within one month of the date of issue of 
letter of acceptance subject to performance guarantee has been deposited 
within the prescribed period. 

18. The RFP was uploaded on NDMC website as well as published in various 
newspapers throughout the country. As per prevailing practice, the RFP was 
uploaded on NDMC website but submission is in hard copy instead of e
tender as such type of agency are not registered on online tender and also 
documents to be submitted alongwith bids are much more as compared to 
normal tender. The RFP was duly vetted by the Committee headed by F.A. 
and duly approved by the Competent Authority. 

19. The Sub-Committee being constituted by the Competent Authority for this 
project is self competenttotake the decision on the matters related to the 
project for which it is constituted. It is however clarified that the decision to 
reduce the concession fee from Rs.SOOO/- pole per month to Rs.2500/- pole 
per month was taken by the Sub-Committee keeping in view the queiy 
raised by company in pre-bid-meeting and after detailed discussion and due 
deliberation and same was uploaded as replyto the pre-bid query 

20. Regarding reasonability of the rates it is brought on the record that no such 
project was executed in NDMC as well as in India having same scope of work 
as well as same terms & conditions. In most of the RFP in India departments 
are paying capital cost as well as Operation & Maintenance cost or they are 
allowing advertisement on each pole with some Gap Funding. In the present 
case, all the Capital Cost and Operation & Maintenance are of the applicant 
and they will pay to NDMC monthly concession fee of Rs.2610/- per month 
per pole against the minimum fee of Rs.2500/-. The rate of Rs.2610/- .per 
month per pole is reasonable and justified. 

vi. All data and information brought on record are correct to the best-of information 
available with the department. 

21. LEGAL IMPLICATION OF THE.SUBJECTtPROIECT: 

No legal implication is involved. 

9. OETA1L5 OF PREVIOUS COUNCIL RESOLUTIONS, EXISTING I:AW OF PARLIAMENT 
AND ASSEMBLY ON THIS SUBJECT: 

Council Resolution No.21(B-11) dt. 02-03-2016, OS(A-03) dt 26-04-2016 and 
05(8-12) dated 05-09-2016. 

10. . FINAL COMMENTS OF THE lAW DEPARTMENT ON THE SUBJECT/PROJECT: 

Draft agenda item for 55 nos. of pole in C.P. with various faculties has no legal 
implication at this stage. However, deptt. may ensure that facts & figures 
mentioned therein are correct and are as per approval of competent authority 
and this will serve the purpose of deptt. and are in interest of council. All eve 
and CPWD manual guideline are adhered to. 
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11. CERTIFICATION BY THE DEPARTMENT THAT ALL CENTRAL VIGILANCE 
COMMISSION CCVC) GUIDELINES HAVE BEEN FOLLOWED WHILE PROCESSING THE 
CASE. 

It is certified that-all Central Vigilance Commission (CVC) guidelines have been 
followed while processing the case. 

12. RECOMMENDATIONS: 

The case is placed before the Council for consideration and approval for :-

i). To award the work to the highest bidder i.e. M/s Indus Towers (I) Ltd. They will pay 
to NDMC a monthly lump-sum concession fee of Rs.2610/- per month per pole 
which will be increased by 5% annually on compounded basis throughout the 
concession period from (i) the date of implementation (i.e. Go-Live} of the 
project, or (ii) expiry of six month period from the date of signing of the 
concession agreement, whichever is earlier, and till expiry of the Concession 
period of Nine and a half years. 

ii}. To award the work in anticipation to the confirmation of the minutes of the 
Council Meeting. 

22. DRAFT RESOLUTION: 

Resolved by the Council that approval is accorded for 

i) To award the work to the highest bidder i.e. M/s Indus Towers (I} Ltd. They 
will pay to NDMC a monthly lump-sum concession fee of Rs.2610/- per 
month per pole which will be increased by 5% annually on compounded 
basis throughout the concession period from (i} the date of implementation 
(i.e. Go~Live) of the project, or (ii) expiry of six month period from the date 
of signing of the concession agreement, whichever is earlier, an'd till expiry 
of the Concession period of Nine and a half years. 

ii} To award the work in anticipation to the confirmation of the minutes of 
the Council Meeting. 

COUNCIL'S DECISION 

Deferred. The next Council meeting is scheduled at 09:30a.m. on 06.03.2017. 

3;:~ 
9ew Jhllit f\.lunicipt\1 €osncll 
~ Kendra. Mew Delbt 
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Location of Smart Street Light Poles 

S. No. Location 

1 B.K.S. Marg from Gole Dhakana to Connaught Place 

2 Sansad Marg from Patel Chowk to Connaught Place 

3 janpath from Le Meridian Hotel to Connaught Place 

4 K.G. Marg from Ferozshah Road Crossing to Connaught 
Place 

5 Barakhamba Road from Mandi House to Connaught Place 

6 Tolstoy Marg from jantar Mantar to Barakhamba Road 

7 Connaught Place, Outer, Middle, Inner circle 

Total 

Annexure-1 

Number of 
Smart Street 

Light Pole 

05 

05 

06 

05 

06 

07 

21 

55 Nos. 

Note: One set of Air Quality Sensors will be installed on a Group of every 
three Smart Street Light Poles. 
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ITEM NO. 06 (B-27) • .,,.,.6,1 . o-z.·..:- 03::·'2.'611-
Eiectricitv Department-H. 

Subject:- Implementation of Smart Grid Infrastructure Including Enhancing Of 
Existing Network in NDMC Power Distribution Area 

Sub Head:-Strengthening of sub-transmission and distribution network under 
integrated power development scheme (IPDS) of Ministry of Power, Government of 
India". 

1. Council vide resolution no 17 {B-05) dated 28/08/2015 accorded Ex-Post facto 
Administrative approval (A/A) for submission of DPR amounting to Rs. 528.7009 
Crores under IPDS for strengthening of sub-transmission and distribution 
network including metering & IT enablement, for consideration of the 
Empowered Monitoring Committee in Ministry of Power GOI, in the meeting held 
on 06.08.2015 through Ministry of Home Affairs {MHA). 

2. Vide the same resolution council also approved Expenditure sanction {E/S} of 
Rs. 211.480 Crores, being the non-grant {40%) portion in the work of 
strength~ning of Sub-transmission & Distribution Network including metering & 
IT enablement in NDMC under Integrated Power Development Scheme {IPDS), to 
be funded by NDMC, from its own resources. 

3. Power Finance Corporation (PFC), the nodal agency of IPDS conveyed NDMC 
vide letter no 02:16: IPDS: NDMC: DELHI: 042003 dated 22.09.2016 that IPDS 
Monitoring Committee of MoP/Got, in its 7th meeting held on 28th April 2016 has 
considered NDMC's project proposals and approved Rs 196.92 Cr as the project 
cost for NDMC .area of Delhi.. Details of approvals are as under:-

a) Approved DPR Cost for NDMC area is Rs 196.92 Crore 
b) Govt. of India {Got) Grant of Rs. 118.15 Crore (60% of st. No.1) 
c) Govt. of India (Gol) Grant for Project Management Agency Rs. 0.98 Crs (0.5% of 

sl. No.1) 
d) Total Grant= Rs. 119.13 Crore {st. No. 2 + sl. No. 3) 

4. To execute IPDS work NDMC appointed M/s WAPCOS Limi~ed (A Govt; of India 
Undertaking) as Project Design & Management Agency (I'OMA) for 
implementation. of SMART Grid Infrastructure including Enhandng of Existing 
Network in NDMC Power Distribution Area. 

Based on the proposal supmitted by WAPCOS . and recommendation of ~f th~ 
depa~ment, the Chairman. has accorded approval on dtd. 25/1/17 for the detallec;l 
estimate amounting ·to Rs~ ],85,44,20,070/- and Draft. NIT for the work of 
"Strengthening of sub-transmission and distribution network under integrateQ 
power development scheme (IPDS) of Ministry of Power, Government of India" with 
direction "to inform council also". 

Accordingly, e-procurement tender notice was uploaded on website 
https://qovtprocurment.delhi.qov.in and www.ndmc.gov.in on dated 30/01/2017. Thee
procurement tender notice was also published on dtd. 01/2/17 in following newspaper:-

1. Hindustan Times- English (All India Edition) 
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2. Economic Times -English (All India Edition) 

3. Navbharat Times- Hindi (NCR region) 

The details of e-procurement tender notice are as follows:-

Tender ID 2017 NDMC 122688 1 - - -
Date of release of e-Tender 30/01/2017 

Estimate cost Rs. 185,44,20,070/-

EMD Amount Rs. 3,70,88,401/-

Date and time for Pre-bid meeting :- 14/02/2017 at 11:00 AM, in NDMC 

Council Room, 3rd floor, Palika Kendra, New 

Delhi-110001. 

Last date/time for receipt of Bid :- 28/02/2017 at 3:30PM 

Date{Time for opening of Bid :- 28/02/2017 at 4:00 PM 

The pre bid meeting was held on dtd. 14/2/17 and quarries received from the 
firms have been evaluated and corrigendum is being issued accordingly. The last 
date of submission of bid has been extended from 28/2/2017 to 20/3/2017. 

The case is placed before Council for above information. 

Draft Resolution 

Information noted. 

COUNCIL'S DECISION 

Deferred. The next Council meeting is scheduled at 09:30a.m. on 06.03.2017. 

~9 
... teoretatJ . 
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ITEM N0.07 (F-02) 

1. Name of the Proposal 

~1\W 6f ~. s.~J--(J..o l) 
of 

Go..ro~.~~( )rdi&la.., M~~rtttf 
.. 1~<ted ... o"2·-· o~·.:-·?:oi~ 

Determination of municipal tax, rates, cesses and rebates for the Financial Year 

2017-18 and other related matters. 

2. Name of the Department 

Property Tax Department 

3. Proposal for consideration of Council 

(i) Section 60 of the Act mandates that the Council shall levy certain 

obligatory taxes specified under Section 60(1) of the Act and may levy 

certain discretionary taxes as specified under Section 60 (2) of the Act. 

(ii) Chairperson while proposing the Budget for the Financial Year 2017-18 

before the Council on 13/01/2017 stated that there would be no increase 

in property tax rates as for the Financial Year 2017-18 {para-10.2) of 

Budget speech}. The Council has already ~approved the budget 

proposals alongwith the Budget Estimates in its meeting held on 

13/01/2017. 

(iii) Vide Resolution No.03 (F-01) dated 27.01.2016, Council has determined 

rates of various municipal taxes, rates and cesses for the year 2016-17 

and permissible rebates as per Annexure-A. 

(iv) Accordingly, the rates of taxes, rates and cesses for the Financial Year 

2017-18 would be as under:-

4. Property Tax 

L.ands and buildings or part thereof Rate of Tax 

Where the rateable value does not 20% of the rateable value 

exceeds Rs.10 Lacs 

ii. Where the rateable value exceeds Rs.10 Rs.2,0Q,OOQ/- plus 25% ofthe amount by 

·tacs but does not exceeds Rs.20 lacs. which the rateable value exceeds Rs_;}.O 

lacs. 

iii. Where the rateable value exceeds Rs.20 Rs.4,50,000/- plus 30% of the amou~t by 

lacs which the rateable value exceeds Rs;20 

lacs. 

(B) Tax on vehicles and animals: As per Schedule -II of the Act at 'NIL' rate. 

(C ) Theatre tax: As per Schedule- Ill of the Act as 'NIL' rate. 
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(D) Tax on advertisements other than advertisements published in the Newspapers: As 
per Schedule-IV of the Act at maximum rate. 

(E) Duty on transfer of property: Duty on transfer of property on the instruments 
specified in Sec. 93(2){b} and on instruments presented for mutation under 
Sec.74, at the following rate:-

5. 2% in case the transferee is a woman to the extent of her share in the 
property. 

6. 3% in case the transferees are persons other than women. 

(F) Tax on building payable along with the application for sanction of the building 
plan. 

As per Schedule-V of the Act. 

(G)Tax on sale or supply of Electricity: 

The tax may be @ 5% of tariff fixed by DERC for consumption. sale or supply of 

electricity or on sale of surplus electricity. 

04. Section 124 of the NDMC Act provides that the Council may by resolution 

passed in this behalf exempt either wholly or in part from the payment of any taxes 

levied under this Act and any class of person or any class of property or goods. Under 

this provision, the Council has been giving rebate on the payment of tax and not from 

the levy of tax. These rebates for the year 2017-18 may be up to the pay by dates as 

decided by the Council as under:-

7. a rebate of 50% .of the tax calculated on the ratable value upto Rs.S ._lacs of 

lands and buildings used or to be used and occupied or to be occupied for 

residential purposes; 

{ii) a self occupancy rebate of 25% of the property tax payable after alloWing the 

rebate at {i) above, in respect of self occupied residential properties. singly 

owned by a Sr. citizen who is sixty years or more in age as on 01.04.2017 or by 

a women or a physically challenged person, irrespective of their age or jointly 

owned by any of these categories; 

Provided that no portion of the building owned by such a Sr. citizen or women or 

physically challenged person is on rent or is used for commercial purposes and 

the building is actually owned and occupied by these categories; 

8. a rebate of 50% of the tax determined on rateable values upto Rs.1 lac, for 

properties other than residential properties; 
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9. a rebate of 40% of the tax payable in respect of aided schools and colleges 

and 20% of tax payable by unaided schools for the lands and buildings 

owned by Society or Body after deducting the rebate at (iii) above; 

Provided that no such rebate shall be available on the portions on rent or used 

for commercial purposes or occupied for residential purposes by staff 

(employees); 

10. on the net tax payable, after rebate as above from (i) to (iv), a prompt 

payment of rebate of 10% of the net tax may be allowed, if the tax is paid, 

along with a return U/s-77 of the NDMC Act by 30th September, 2017 and 5% 

if the tax is paid after 305t September, 2017 but on or before 3Pt December, 

2017; 

Provided that the date of payment of tax with rebates can be extended by the 

Chairperson, generally or in specific case on facts of the case. 

Provided further that in case of any dispute on the question of grant of rebates 

under clause (i) to (v), the decision of the Chairperson shall be final. 

05. SERVICE CHARGES 

Properties of the Union constructed prior to 26th of jan., 1950 are subject to 

property tax and those constructed on or after 26th january 1950 are exempt 

from the levy of property taxes. Under orders of the Govt. of India, as approved 

by the Hon'ble Supreme Court, Service Charges are ·payable on all such 

properties. There has. been a change in the valuatJon of such properties in the 

Bye-laws of 2009. If the property tax .and service charges are paid as per these 

bye-laws of 2009, the rebates under para-lO(v) property tax and service 

charges would be admissible at the same rates as to the private properties. 

06. Financial implication of the proposed subject 

This is a statutory requirement. 

07. Implementation schedule with timelines for each stage including internal 
processing. · · 

Not applicable. 

08. Comments. of the Finance Department 

N.A 

09. Comments of the Department on comments of Finance Department 
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N.A 

10. Legal implications of the subject/project 

This is a legal requirement as per Section 55(2) of NDMC Act 1996. Proposed 

rates would be effective from pt April, 2017. 

11. Details of previous Council Resolution, existing law or Parliament and Assembly 
on the subject 

In Financial Year 2016-17, the rates and rebates were approved vide Resolution 

No.03(F-01) dated 27/01/2016 by Council, enclosed as Annexure 'A' (See pages 

39-42). 

12. Comments of the Law Department on the subject/project 

This is a r€quirement of statut€ and as such no legal implications. 

11. Comments of the O€partment on the comments of Law Department 

NIL 

Recommendations 

A detailed proposal as contained in Paras - 03 to OS on the 

Determination of Municipal taxes, rates, cesses and rebates for the financial 

year 2017-18 is placed before the Council for ratification. 

COUNCIL'S DECISION 

Deferred. The next Council meeting is scheduled at 09:30a.m. on 06.03.2017. 

,\~ 
l!lr ~a" 

Scw.fUIM Miuiicipel eouncll 
'P&Hb. ~dta. ~ew Delhi 
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Name of tt)~_~ubjeQ:Lproject ol·~-·~,,J...Q?- ~ f-~-d @ l (, 

Determination of rnunic1pal tax, rates. cesses and rebates for the year 201G-l7 

~- ·,rJ otr•er ··elated matters. 

L.. N<;HlJ~ o~ t1"1e Department 

Property Tax Clepartm~:->~ 

3. Detailed history of ttl.~ subject and proposai for ;onsideration of Coi.Jncil 

4. Requirement of Sub-Section (2) of Section 55 of the New !:klhi !VIunicipol Council 

Act, 1994(hereina•tcr referred to as the "ACT") i:. thal U1e Council has to df::termine the 

rates ol vdnous municipal taxes, rates an<! cesses for the year 2016-17 on or bP.fore Eu' 

february 2016. 

S. Section 60 of the Act mandates that the Council shall levy <:ertain obligato 'y' i:axes 

c;pecified under Section 60(1) of the Act and may levy certain discretionary· taxes as 

specified under Sect10n 60 (2) of the Act. 

6 Executive instructions rrom the Central Government, as appruved by the Hon'blf! 

Supreme Court ol India, provide thnt Co~_;ncil is ent:itl~d to Servtce Ch.vrges on land & 

building being properties of the Union, constructed on or after 2tY" jun , 1 ~50. 

07. In Resolulton No.26 (f-1) dated 30.01.2015 Council has deterrnined rates of 

various municipal taxes, rates and cesses for the year 2015-16 and permt::<-,ible rebates 

as per Annexure-A {See.Pages 21 - 24). 

8. The property tax is a percentcge of the ;.etable value of lt.tnds and IJdtdir,Js and 

valuat1on of land and buildings under the Annual Rent Aye Laws of 2009. Thi<; Bye r.c w is 

~nder consideratron of the Delhi High Court, where ln so far no stay on the pay:nent ot 

\~~:;.~as been qiven by the Court so far. 

\, \:,~~ (::. 9. It is for the consideration of the Co~mcil that the rates of property tax may 

\t..>\ . ~ \ conlinue to b<: the 5!3fT1€ !35 in 2015·16. Similarly. the rates of ta)(es on veh•cles ii;:d 

\~ ·li'ltrnal, theatre tvx, tax on advertisements other than lhe <-:~dvcrt:se.ments published in 

thr newspaper. duty on transfer of property, ta;< on building payuhle aiong with the 

appl1c.ation .for sanction of the !Juilding plan may be the same as in ?,0 15·1'6. The t~x or• 

sale. supply And consumption of electncity may @ 5% of ti"riff fq1.ed by C'::::f\(. 1Qr 

consumption, sale or supply of elec:ricity Of on sale of st:rp;IJS E>lectric;ty. Accordin·;•lv. 

the rates of taxes, rates and cesses tor the year 2016 .. 17 am r.ropos~?d tor cons1deralit~r• 

ror t'•e Council as under: 



• 
iA) l'roperty Tax 

-f vjnds --andbuildings or part~e ofTax 

, ! merc-ot 

~-~~-- j-~vt1i:-re the--rateable- va;ue does 70°/o of tije rateable value 
' : not exceeds P.s.lO Lacs 
I ,;, "''v.rh_P_re~e rate_a_b-,-le- value ! P.s.2,00.000/- plus 25% of ·-the 

\ 
exce~~ds Rs.lO Lacs but docs not amount by which the rateable value • 
exceeds Rs.28 lacs. exceeds Rs.lO lacs. · 

r-i ""111-. --W-o7i-·,e-r-e til<= rat<!cbll'! value Rs.(.so.ooot- plus 30% of the~ 
i exceeds Hs.20 iacs ! ~~~vu~t by whi~h the rateable value I 

__ _.__ ·---·-·-----------' t:.-.. eeds R~]_Q_IdCS. _ ...... ·-·; 

(B) Tax on vehicles and animals: As per Schedule -II oithe Act at NIL r ~te. 

(C} Theatre tax: As per Schedule- Ill of the Act as NIL rate. 

(D} Tax. on advertisements other than advertisements published in the Newspapers: As ;;er 
Schedule-IV of the Act t:Jt maximum rate. 

{E) Duty on transfer of property: Duty on tr-ar1skr of property Oli the imitrurnents 
spedied in Sec. 93{2)(b) and on instruments presented tor mulation t.;ncier Sec.7'1, 
nt the followinq rate:-

Ia) 2% in case the transferee is a woman to the extent of her share in the 
property. 

(b) 3% in case lhe transferees are persons other than women. 

(FJ Tax on building payable along with the application for sanction of the building 
plan. 

As per Schedule-V of the Act. 

(G)Tax on sale or supply of Electricity: 

The tnx may be @ 5% of tariff fixed by DERC for consumption, ~nle or supply of 
electricity or on sale. of surplu5 P.lectricity. 

10. Sectron 124 of the NDMC Act provides that the Council may by resolution passed 

in this behalf exempt either wholly or in p3rt from tht> payment of any taxes levied under 

this Act and any class of person or any class of property or goods. Under this provision. 

the Council has been giving rebate on the payment ot tax and flat from the levy of tax. 

These rebates for the year 2016·17 may be upfo the pay by dates as d.ec::ided by the 

Council as under: 

(il a rebate of 50% of the tax calculated on the ratable value upto Rs.S lacs of lands 
and building5 used or to be used and occupied or to be occupied for rcsidentinl 
purpose;;; 

(iil a :;elf oc:c:upancy rebate of 25% of the property tnx payable after allowing the 
ret·ate at (i) above, in respect of self occupied res'dential properties singly ovmeJ 
by a Sr. c,tizen who is sixty years or more in age as on Ol.OtJ .2016 or by a women 
or a phys:cally challenged pe!rson, irrespective or their age or jointly owned by 
en 1 of these categories; 

,., ~' .. 2016 



• 
Ptov1den that no portton of the buildmg owned by sucf1 a Sr. citizen or womPn or 
pt,yc;;c;:;lty cnallenged person ·s or· rent O' ·s used for commercial ourposes and 
rhe buttding is actually owned and occupted by U1ese c<:~tegorte!;; 

;1 ret,ate of 50% of the tax determmea on rateable values upto P,s.1 lac. for 
properties other than restdential properties; 

a rebare ot 40% of the tax p£Jyable in respect ot aided ~chools and colleges and 
20% of t<:~x payabl<' by unatded schools tor the lands a;1d buildings owned by 
Svctety or Body after deducting the rebate at (iii) above; 

0 rc"·toc·c"i that ·,c such 1ebare shall be available on the portion.'> on rent or used for 
, (Hmnercial purpo~cs -;:· r,ccup :::d for residential purposes by stMf(emp:oyeesJ; 

(v) on the net tax payable, after reu<;<::::-s £JS above from (i) to (ivJ, a prcmpt ':'nyment 
of rebate of 10% of the net tax may be c.;llnwed, if the tax is puid. along with a 
rPturn U/s-77 of the NDMC Act by pay by day or JQ'h September, Z016 whichever 
1s earlier and 5% if the tax is paid nfter 30st September, 202.'5 but on or before 31" 
December. 2016; 

Provided that the date of payment of tax with rebates can be P.Xt€!1d·?.d by thE: 
Chairperson, generally or in specific case on facts of the case. · 

Provided further that in case of any dispute on the question of grant of r.~bates 
under clause (i) to (v), the decision of the Chairperson shalt be final. 

SERVICE CHARGE~ 

11 Properties of the Union constructed prior to 261
h of )an., 1950 are subject to 

property tax nnd those constructed on or after 26'~ janut:Jry 1950 are exempt from 

t11e levy of property taxes. Under orders of the Govt. of India, a!:i approved by the 

Hon 'ble Supreme Court. Service Charges ar-e payable on all su<.:h properties. There 

t1as been a c'1ange in the valuation of such properties in the Bye-laws of 2009. If 

the -property tax and service cllargP.s are pa1d as per these bye-laws of 7009, the 

rebates under para-lO(v) property tax and service charges would be admissible at 

the same rates as to the private properties. 

12. Financial implic;;_ation of the proposed subject 

This is a statutory requirement. 

/ 

13. Jr.nplernentatiO:n g:hed-tiie . with timelif!es for each s~indudi,ng fn.ternal 
processing. 

Not applicable. 

14. Comments 9fthe Financ;e Department 

N.A 

15. Comments of the Department. on comments of Fing!JCe Departme~t 

N.A 

j 
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J. I 

-~2...,.. 

l.eqal 1_D]Q)ications of the ~ubject/proiE!Q, 

Hns :s a legal reQUirement. 

petails of pre.Yi_ous Council Resolution, existing law or Parliament and Assembly on 
the subject 

In 20:5-16, tne rates and rebates were approved 111 Resolutton No.7.6(F-l) dated 

30 0l.2015 (see pages 21- 24).' 

18. Comments of the Law Department on the ~l,l_l;>ject/project 

Tl1i~ ts a requirement of statute nnd as such no legal implic::~ttons. 

19. Comments of. the Department on the com_ments of Law Department 

NiL 

20. Recommenda.tions 

Council may approve the proposals as contained in Paras - 09 to J...Land permit 

implementation. in anticipation of confirmation of minutes of the meeting. 

Chairperson has seen the proposal and approved being placed before the Council in its 

next meeting. 

COUNCIL'S DEC1SION 

Resolved by the Councrl to approve the proposals of the department as contained in 
Paras- 09 to 11 of th~ pr"eamble. 

1twas further reso.lved by theCoun<il that tha deoartment may. initiate further necessary 
act1on tn unticipation of confirmation of the minutes of the Council. 

r· .··· ... : .. 

ll Ul JQ16 
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ITEM NO. 08 (T-05) 

1. Name of the subject: 

e;op, .r ~M$. f.le ... Q.~,{I- o5) 
of 

8otllll"J~1.f0n\~4\IH., ~Uti~~ 
oar-ed .. h2~·6·3::.:..·'2-o\t--

Recommendation for naming of Main Road connecting Shiv Mandir, Y- Block and 
YZ Block Sarojini Nagar & Vinayak Marg of Pillanji Village in the name of 
'Chaudhary jagdev Namberdar Marg' under the jurisdictionof NDMC area . 

.2. Name of the Department: 

General Administration Department 

3. Proposal on the subject/project: 

3.1 Brief History on naming/renaming of roads I streets by NDMC 

3.1.1 To respect the sentiments of people, the need to recognize and 
honour great men and women of our times, roads/ streets/ 
institutions have been re-named in the past. Some of these cases 
are as follows:-

(i) ConnaughtCircus 
(ii) Connaught Place 

(iii) Canning Road 
(iv) Aurangzeb Road 
(v) Race Course Road 
(vi) Dalhousie Road 

Indira Chowk 
Rajiv Chowk 
fv1adhavRaoScindiaMarg 
Dr. APJ Abdul Kalam Road 
LokKalyanMarg 

Dara Shukoh Road 

3.2 Present proposal 

council's Decision on 
12;01.1996 
12.01.1996 
26.02.2002 
28.08.2015 
21.09 .. 2016 
06.02.2017 

In the instant case, a request has bee~ made to the NDMC bySh. Abdul 
Rasheed Ansari;and members of the .council Dr. Anita Arya,& Sh. B.S. Bhati 
for naming MainRoad connecting. Shiv Mandir, Y- Block and YZ @lockSarojini 
Nagar & Vinayak Marg of Pillanji Village in the name of 'Chaudhary Jagdev 
Namberdar Marg' under the jurisdiction of NDMC area. (Annexure-! See 
pages 48 -50). 

3.2.2 It has been mentioned by Dr. Anita Arya, &Sh. B.S.Bh~ti that 
Chaudhary jagdev Namberdar Ji was renowned pers;onality not only in 
Pillanji Villa~e but also in nearby area. They have really worked for 
promotion of education when 95% of people·were un-educated. Some of the 
other works carried out by jagdevji are as foilow:-

,.. To educated people to work against social evils. 
);> To stop the excess expenditure during marriage and banning of Child marriage. 
);> To settle dispute of by means of Gram Panchayat 

Impressed by his works even the Britishers have nominated him the first 
Numberdar of Pillanji Village. 
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3.2.3 The request was also received from Smt. Meenakshi Lekhi, Hon'ble 
Member of Parliament, Lok Sabha regarding proposal to name the main 
street of village Pillanji as Sh. JagdevNamberdar. 

4. Details of previous Council Resolutions, exiting Law of Parliament and 
Assembly on the subject: 

4.1 Statutory Provisions under the NDMC Act, 1994 

4.1.1 Section 11 of the New Delhi Municipal Council (NDMC) Act, 1994 
provides for 'Obligatory functions of the Council'. Clause (q) of section 11 
provides that: 

"11. Subject to the provisions of thisAct and any other law for the time being in 
force, it shall be incumbent on the Council to make adequate provisions by any 
means or measures which it may lawfully use or take, for each of the following 
matters, namely-

(q) the naming and numbering of streets and premises; 

4.1.2 NDMC Act, 1994 has provisions regarding 'Naming and numbering of 
streets and numbering of buildings'. Clause (a) of sub-section (1) of section 
231 of the Act provides the following: 

"(1) The Chairperson may-
(a) with the sanction of the Council determine the name or number by which 
any street or public place vested in the Council shall be known; 

II 

4.2 NDMC Resolution No. VIII (C-31} dated 13~10~2006 

4.2.1. NOMC on 13.10.:2006 passed a Resolution on 'Naming:..Renaming of 
roads, streets, parks, installation of statues etc. in NOM~ area' (copy placed 
as Annexure-It: See pages 51- 53) which inter-alia provid~dthat: .. 

(1) Naming and numbering of public streets have to be with the sanction.otthe 
· Council.as per Section 231 (i) (a) of the NDMC Act. The representatii:Jn for 

naming should be from a group of persons such as an Association, Manch etc. 
Any proposal for naming has to be put-up for sanction or rejection of. the 
Council. The name has to.· be for an unnamed road/street. Subsequently the 
decision taken by the Council is to. be communicated to the State Names 
Authority (SNA), GNCT of Delhi for their approval. The cases of rejection by the 

· Council may be communicated directly to the concerned organization. · 

{2) The guidelines of the Ministry of Home Affairs, Govt. of India, vide letter 
No.13022!34/14/Delhi dt.27.09.1975 are to be strictly adhered to with respect 
to renaming of streets. Any renaming can be considered by the Council only 
when there are directives from the Govf. of India. The Department shall 
communicate to the applicants directly as per guidelines of the Govt. of India. 
Renaming can only be an exception. Recommendations can be given by the 
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Council regarding renaming. Any contrary decision of the Govt. of India shall be 
brought to the notice of the Council. 

4.3 Guidelines issued by Ministry of Home Affairs dated 27.9.1975 

4.3.1 Guidelines issued by Ministry of Home Affairs vide letter No. 
13022134174-Delhi dated 27.9.1975 (copy placed as Annexure Ill: See page 
54) which provides the following: 

" ... change in the names of streets I roads etc. not only create confusion for the 
Post Offices and the public, but also deprive the people of a sense of history. It 
has been decided that the names of existing streets/ roads etc. should not be 
changed. Only new streets I roads etc., and such old and such old streets I 
roads etc., as are in existence without specific names may be named after 
eminent personalities local, national or international to honour them. 

2 The local bodies in Delhi may be advised to follow these guidelines 
henceforth. " 

4.4 Guidelines to be followed by State Names Authority, Government of NCT 
of Delhi 

4.4.1 A State Names Authority has been constituted in Delhi by the Hon'ble 
Lieutenant Governor vide Order No. F. No. 131411841UDI3226-3258 dated 
07.05.1999 read with Order No. F. No. 13/41/84/UD/14576-14604 dated 
09.09.1999. The jurisdiction of the Authority extends to all roads, streets, 
parks, colonies and other geographical entities in the National Capital 
Territory of Delhi except those vested in MCD or NDMC. 

4.4.2 Guidelines have been circulated by Department of Urban 
Development, Government of NCT .of Delhi vide Circular No. 12/40/2003/ 
SNA/l.JD/4006-34 dated 18.6.2004 (copy placed as Annexure 1V: See .p9ges 
55 -·58) to be followed by State Names. Authority., which prov.ided the 
following regarding renaming of ro.ads/ streets etc.: 

"II. RENAMING OF ROADS/STREETS ETC. 

(i) The names of existing streets, roads etc. should not be changed. Only new 
streets, roads etc., can be considered for being named after eminent 
personalities of the local, national or internationallevelln order to honor them. 

(II} Names which are a part of history may not be altered." 

4.4.3 The Guidelines dated 1.12.2006 (copy placed as Annexure V: See 
pages 59- 64) to be followed by State Names Authority provides that: 

"4. RENAMING OF ROADS I STREETS ETC.: 
(IIi} The names of existing streets, roads etc. will normally not be changed. Only 
new streets, roads etc., will be considered for being named after eminent 
personalities. 
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(iv) Names, which are a part of history, will not be altered. 
(v) All proposal for re-naming will be referred to Ministry of Home Affairs, Govt. 
of India in accordance with instructions in letter dated 27.09.1975. 

6. NDMC ROADS I STREETS 
The NDMC Act, 1994 under section ll(q) states that the naming and numbering 
of streets and premises is an obligatory function of the council. Section 231 (a) 
provides that "The Chairperson may with the sanction of the Council determine 
the name or number by which any street or public place vested in the Council 
shall be known". Hence all roads and streets falling in NDMC area may be named 
as per the rules and guidelines of NDMC, keeping in view the instructions issued 
by Govt. of India referred to in para 3 above." (emphasis added) 

4.4.4 The State Names Authority, Government of NCT of Delhi has issued 
instructions vide letter No. F-12147120131SNAIUDI18454-56 dated 
26.09.2013 that all roads and streets falling in NDMC area may be named as 
per rules and guidelines of NDMC (Annexure VI: See page 65). 

4.4.5 The State Names Authority, Government of NCT of Delhi has been re
constituted vide Order no. F-12(20)1SNAIUDI2015ID-38 dated 11.8.2015, a 
copy of which is placed at Annexure VII (See pages 66.:67). 

4.5 In view of the above, the Chairman, NDMC after approval of the New Delhi 
Municipal Council may rename any street 1 road under the NDMC area as per 
the provisions of the NDMC Act, 1994. 

4.6 The Council vide its resolution item No. 08(T-01} dated 27.06.2016 decided that 
not many unnamed roads I streets are available in NDMC area, therefore, only 
request made in this regard, as recommended by the member of the Council 
may be brought before the Council. As the instant proposal is recommended by 
Shri Abdul Rasheed Ansari, Dr. Anita Arya & Sh. B.S. Bhati Membersof the 
Council, therefore, this . agenda item is placed before the Council for its 
consideration. 

5. Financial implications of the proposed project/su)Jject: 

There are no financial implications, except the expenditure on the change of 
name in the road sign boards, display boards, etc. 

6. lmplem~ntation schedule with timeliness for e~ch stage ,including internal 
proceedings 

The decision of the Council will be implemented immediately. 

7. Comments of the Finance Department on the subject: 

Not applicable. 

8. Comment of the Department on comments of Finance Department: 

Not applicable. 
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9. Legal Implications of the subject:-

Not applicable 

10. Comment of the Law Department on the subject:-

There is no law point involved and as such no comments. However, department 
may follow the necessary guidelines issued by the Government from time-to
time. 

11. Comments of the Department on the comments of Law Department · 

No comments 

12. Certification by the department that all the Central Vigilance Commission (CVC) 
guidelines have been followed while processing the case. 

Not applicable. 

13. Recommendation: 

In view of above, the matter ls placed before the Council to consider naming of 
Main Road connecting Shiv Mandir, Y- Block and YZ Block Sarojini Nagar & Vinayak 
Marg of Pillanji Village in the name of 'Choudhary jagdev Namberdar Marg' under the 
Jurisdiction of NOMe areain terms of dause (a) of sub-section (1) of section 231 of the 
New Delhi Municipal Act, 1994. If approved, the decision of the Council will be 
conveyed to the {i) Ministry of Home Affairs, Government of India; (ii} Department of 
Posts and Telegraph, Government of India; and (iii) Government of NCT of Delhi. 

COUNCIL'S DECISION · 

Deferred. The next Council meeting is .scheduled at 09:30a.m. on 06.03.2017. 

~~ ...... ., 
... fht ManicilJ'Ill Co11ncU 
··,~ *eodra. !Slew Deth1 
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I am also enclosing herewith an application received from _ Sh. Rajpal Baisoya, 
Pradhaan, "Pillanji Gaon Vikas Samiti", Sarojini Nagar, New Delhi and request of 
residents of Pillanji Village vide which they have requested to name Main Road 
connecting Shiv Mandir, Y - Block and Y -Z Block, Sarojini Nagar and Vinyak 
Marg of Pillanji Village in the name of "Choudhary Jagdev Namberdar 
Marg/Street". 

'~Chaudhary Jagdev Namberdar Ji was a renowned personality not only in Pillanji 
Village but also in nearby area. They have really worked for promotion of education 
when 9 5% of people were un-educated. Some of the other works carried out by Jagdev Ji 
are as follows:-

)> To educate people to work against social evils. 
~ To stop the excess expenditure during marriage and banning of Child marriage. 
~ To settle.dispute ofby means of Gram Panchayat. 

Impressed by his works even the Britishers have nominated him the first 
Numberdar of Pillanji Village (docflments enclosed). 

I sha11 be grateful to you,. if you kindly place my proposal to name Mah1 Road 
connecting Shiv Mandir, Y- Block and Y-Z Block, 8arojini Nagar and VinyakMarg of 
PillanjiViUage in the name of~'Choudhary Jagdev_Na111berdar Marg/Street;' in the 
upcoming Cp.undl to be ·b.:eld ln the February, 2017 as to pay respect to 

. sentiments .of people, the need to recognize a~1d honour great men and ~omen of 
our times. ' 

·With warm regards, 

Sh. Naresh Kumar 
Chairman 
NJ).M.C 
Palika Kendra 

., 
\ ~ Yours faithfully 

~~ ~~~{_ 
~ ~AnitaArya) 

~;J .. ~ 
~1-/Jr 

f."Nt'«: 3/11, ~ ~ ~. ~ Rcrdl- 8 "11).: 09811299468, ~-~ : anita.arya009@gmail.c< 
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Dear Sh. N aresh J i, 

I am also enclosing herewith .an application received from Sh. Rajpal 
Baisoya, Pradhaan, "Pillanji Gaon Vikas Samiti", Sarojini Nagar, New Delhi 
and request of residents of Pillanji Village vide which they have requested to 
name Main Road connecting Shiv Mandir, Y - Block and Y -Z Block, 
Sarojini Nagar and Vinyak Marg. of Pillanji Village in the name of 
"Choudbary Jagdev Namberdar". 

"Chaudhary Jagdev Namberdar Ji was a renowned personality not only in 
Pillanji Village but also in nearby area. They have really worked for promotion of 
education when 95% of people were un-educated. Some of the other works 
carri~d out by Jagdev Ji are as follows: -

)> To educate people to work against social evils. 
)> To stop the excess expenditure during marriage and banning of Child 

marriage. 
)> To settle dispute of by means of Gram Panchayat. 

lmpress((!tl by his works e~n the Brttishers have n:omi,nateci h~m the 
first Numbetdar of Pillanji liillage (docu,ments enolO.s!Jd). 

I shall be grateful to you, if you kindly place my proposal to name 
Main .Road connecting Shiv Mandir, Y- Block and Y:::z Block, Sarojini Nagar 
and \[inyak Marg of Pillanji Village in the name of ~(Chaudhary Jagdev 
Namberdar" in the upcoming Council to be held in the Februaw, 2017 
as to pay respect to sentiments of people, the need to recognize and 
honour great men and women of our times. 

With warm regards, P f • ~ 

Sh. Naresh Kumar 
Chairman 
N.D.M.C 
Palika Kendra 

J.L_ _ Yoursfaithful~ 

t,,~~i) 
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1.5 .1 t,; u.?) tA.f ... .. 
(J-r!LJLt.!t: /. 
ABDUL RASHEED ANSARI 
Member N.D.M.C. 

Dear Sh Naresh Kumar .Ji, 

I am sending herewith 

~ fG~ .-.:ai'{QI~<bl ~c 
NEW DELHI MUNICIPAL COUNCI 
ct>JfiU ;cr. 3009, ~ G<'J, lflft1<1ll ~~. ~ ~- 11001 

Room No. 3009, 3rd Floor, Palika Kendra, New Delhi -11001 

Ph.: (Off.) 011-23361937, 41501353/2511 

No. D-1 {) /PA/MEMBER/201: 

Date: 1-1--0J.--.:/-

Q "t \qh! 2 bj~ c 
. f . p. ~ ,\ ~ f-

a representatton rom tne ra an b 

Pillanji village Vikas Samiti (Regd.), Sarojini Nagar, New Delhi and anothe 

one from Sh Baboo Lal, Numberdar, Pillanji Village for naming First Lane 

Shiv Mandir, Y Block and YZ Block Pillanji, Sarojini Nagar as Jagde· 

Nurnberdar Marg. 

Kindly get the same examined for further action. 

With regards, 

End: as above 
_,.-" 

rl ~ o.1 
~~ .. 

.. /.;:p._d' '-·<... 

Yours sincere!~ 

,-J. /' . ' J .V~<.:""-·f "\..L "- ~~-·(. /'J-<.. . .;, <. •.• 

(ABDUL RASHEED ANSAR 

, // Sh Naresh Kumar, I.A.S. 
" 

Chairman 
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Annexure - II 
Resolution No.8 (C-31) dated 13.10.2006 

1. NAME OF THE SUBJECT Naming-Renaming of roads, streets, parks, 
installation of statues etc. in NDMC area. 

9. NAME OF THE DEPARTMENT: General Administration Department 

10. BRIEF HISTORY OF THE SUBJECT: 

The NDMC receives representations for naming/renaming of roads/street, parks, 
inter-sections, installation of statues etc. These representations are forwarded to the 
Civil Engineering Department, Horticulture department for identification of any un
named road, park etc. Apart from this, the issue of renaming of existing roads also 
arises based on these representations. Normally since there are hardly any unnamed 
roads in the NDMC area, replies are sent accordingly 

The following provisions of the NDMC Act 1994 are relevant with regard to 
definition, vesting and naming of streets;-

11. The definition of Private street, Public Street and streets are given in Section 
2 (36), 2(39) and 2 (51) of the Act 

II) Naming and numbering of streets and premises is an obligatory function of 
NDMC as per Section ll(q) of the NDMC Act, 1994. 

Ill) Section 202 of NDMC Act 1994 vests all public streets in the Council. The 
provisions read as follows:-

"All streets within New Delhi. which are or at any time become public streets and 
the pavements, stones and other materials thereof shall vest in the Council. 

Provided that no public street which immediately before the commencement of 
this Act vested in the Union shall, unless the Central Government with the consent of 
the Council so directs, vest in the Council by virtue of this sub-section. 

(2) All public streets vesting in the Council shall be under the control of the 
Chairperson and shall be maintained, controlled and regulated by him in accordance 
with. the bye-laws made in this behalf." 

12. Section 231 (i) (a) provide for naming and numbering of streets as follows: 

"The Chairperson may with the sanction of the Council determine the nafJ1e o.r 
number by which any street or public place vested in the Council shall be 
known". 

v) Section 388 0(6) provides for framing of bye-laws relat~ng to street in 
connection with construction, repair, maint¢nance, naming, numbering and lighting of 
street for which provisions is necessary or should be made." ' 

vi) The Ministry of Urban Development has issued gui,delinc;!S for installation of 
statues/ memorial. These guidelines prescribe that all cases are placed before thE: 
Central Cabinet for required permission and that Ministry of Works, Housing .and Supply 
(now known as Ministry of Urban Development (MOUD) will deal with this matter. The 
other terms and conditions include that tost of work, fabrication, transportation etc. is 
borne by the organization and clearance from DUAC and CPWD is also taken~ The 
proposals a1e to be initiated by an organization. Apart from this, State Names 
Authority (SNA) chaired by the Chief Minister Delhi has also outlined that any kind of 
statue should first be approved, in principle, by it. 
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vii) State Names Authority (SNA) of the Govt. of NCT of Delhi has also issued certain 
guidelines for naming/renaming of roads, streets etc. vide their minutes dated 8.1.86, 
20.6.2001and 17 .6.2004. 
These guidelines pertain to naming/renaming of streets, statues and that such 
requests should from a group of persons such as Association, Manch, Sangh etc. and 
not from a single person. 

viii) The issue of re-naming is governed by the guidelines issued by the Ministry of 
Home Affairs vide letter no. 13022/34/74/D~Ihi dated 27 .9.1975. These guidelines of 
the Government of India specify that the names of existing streets/roads etc. should 
not be changed. Only new streets/roads etc., and such old streets/roads etc. as are in 
existence without specific names may be named after eminent personalities local, 
national or international to honour them. The Local Bodies in Delhi including NDMC 
have been advised to follow these guidelines. This decision is in view of the fact that 
changes in the names of streets/roads etc. not only create confusion for the Post 
Offices and public but also deprive the people of a sense of history. 

x) Since 1994 the Council has considered 49 Resolutions pertaining to 
naming/renaming of roads, parks, installation of statues etc. There are exceptionsjn 
respect of renaming e.g. renaming of Aurangzeb Road as Dara Shikoh Marg, South End 
Road as Piloo Mody Road, Canning Road as Madhav Rao Scindia Marg, Willingdon 
Crescent .as Mother Teresa Crescent etc. However, the Council also accepted the 
renaming of Connuaght Circus as Indira Chowk and Con naught Place as Rajiv Chowk as 
per direction of the Govt. of India 

13. DETAILED :PROPOSAL ON THE SUBJECT: 

The guidelines regarding naming/renaming of streets, statutes etc. are as 
mentioned below and are placed for information:-

14. Naming and numbering of public streets have to be with the .sanction of the 
Council as .per Section 231 (i) {a) of the NDMC Act. The representation for 
naming should be from a group of persons such as an Association, Manch 
etc. Any proposal for naming has to be put for sanction or rejection of the 
CounciL The name has to be for an unnamed road/street. Subsequently the 
decision taken by the Council is to be communicated to the State Names 
Authority (SNA), GNCT of Delhi for theirapproval. The cases of rejection by 
the Council may be communicated directly to the concerned organization. . 

2) The guidelines of the Ministry of Home Affairs, Govt. of India vide letter no. 
13022/34174/De~hi dated 27.9.1975 ~re to be strictly adhered to with respect to 
renaming of streets. Any renaming can be considered by/ the Council only when there 
ared1rettives frorn the Government of India. The department shall communicate ro 
the. applicants oirectly as per guidelines of ~h~ Govt. of India. 

3). With regard to installation of statu~s. the guidelines of the Government of India 
are to be adhered to strictly and all prop.osals ar~ to be forwarded to the State Naming 

·Authority and Government of India for requisite permissions. , 
4) Byelaws for naming of streets shall be .framed taking into consideration thQ 
guide1ines of the State Names Authority and Government of India. With regard to 
action taken in the past, the matter shall be referred to Ministry of Home Affairs for 
approval. 
5) Any other guidelines as decided by the Council. 

15. FINANCIAL IMPLICATION: 
There are no financial implications. 

16. IMPLEMENTATION SCHEDULE WITH TIMELINESS FOR EACH STAGE INCLUDING 
INTERNAL PROCESSING: . 

Not applicable. 
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17. COMMENTS OF THE FINANCE DEPARTMENT : 
"The draft agendum has been seen in Finance Department and seems to be in 

order. Some minor corrections nave been done on the body of agendum itself that 
may kindly be taken care of. Moreover, the department may also fill up suitably serial 
no. 7, 8, 11 & 12 of the draft agendum before placing it for consideration of the 
Council." 

18. COMMENTS OF THE DEPARTMENT ON THE COMMENTS OF THE FINANCE 
DEPARTMENT: 

The necessary corrections as mentioned by the Finance in the draft agendum 
have been made. 
9. LEGAL IMPLICATIONS OF THE SUBJECT: 

The proposal aims at adopting a uniform guideline. 

10. DETAILS OF PREVIOUS COUNCIL RESOLUTIONS, EXISTING LAW OF PARLIAMENT & 
ASSEMBLY ON THE SUBJECT: 

These details are presented in the brief history on the subject as at para 3. 

11. COMMENTS OF THE LAW DEPARTMENT: 
"The agenda has been as per provisions of the NDMC Act and the 

guidelines/directions from MHA/Delhi Administration may be placed before the Council 
for information." The Law Department further observed .... "1) preamble refers to 
provision of Section 388(1)D(6) of the NDMC Act which provides for framing of Byelaws 
for naming and numbering of streets. These Byelaws have not been framed. When 
NDMC frames ByelaWs, views of public are available. The Byelaws gets approval of 
GNCT of Delhi and when placed before Parliament, it has approval of Parliament. It is 
therefore suggested that guidelines of State Names Authority and M/o Home Affairs be 
included in the Byelaws. li) ,As regards, aGtion taken in past, the matter be referred to 
M/o. Home Affairs (MHA) for approval." 

12. COMMENTS OF THE .DEPARTMENT . ON THE COMMENTS OF THE . LAW 
DEPARTMENT: 

The views of Law Department are accepted. 

19. RECOMMt;NDATtONS: 
Recommended for considering the proposals as at Para 4 (l) to (5). 
The Chairperson has· seen the· case. 
The matterislaid before the Council for consideration. 

20. DRAFT RESOLUTION: 
Resolved·by the Council that the proposals as at Para 4 (1.) to (5) are approved. 

Resolved further that action on the item may qe taken pending confirmation of the 
minutes of the meeting. . ; 

COUNCIL'S OECISlON 

Approved. 

Resolved by Council that the proposal at Para 4 (1) to (5) are approved with following 

1 
additions in Para 4(2) ... " Renaming can only be an exception. Recomm~endations can 
be given by the Council regarding renaming. Any contrary decision of the Governmel}t 
of India shall be brought to the notice of the Council. 
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'l)rganiY,<l!ion.fr~iu tk Chief ..-\nhlu~t:l,.Cl"v/0. · · .. ; .. : 

: i' 

!· . 

.. . ··, 

. ·:.: ;'., .. 
. 
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..... --

.. ·~~:~2~ ;·r ~' : ~ .. ' 
~ i! :.r:J;~::.iu .. ::i.· .. ! L:l .._. 

~-: · .:; · Aht.r !='t,tir;g ~pprc•v::! of S_tmt'l~£r[]t:; Amhority, :_,:: ;:;:opust.l.should be. cpproved 
b)· :\·1C:Dfl'>/D!.'!C/DD;•JC<:nio;imcni l3i:Oc.~:ti ~.tile C:t.St ::nt::.' 1:-::: a.<:d !ibo by ihc C-::lhi 
Uri:.;;~, Art Cc-rn:Tti~sio;;. . 

IN~T ALLATlQN 0? SECOND STATUE: ,. 
Norm::s!ly se.nction. for ins{al!e!ion· of ·second· sU!tue mex not 'be cons!dcr~<L 

How::·.-.:.~;· if rhc first Slatuc ii1str.lled is nnt.·re!ldily ·E~cr:ssible w the ge;iernl·pub.l.jz, o 
prOpO!:!!.) for ir:W,II:-.tioiJ of fl S<'c~ud Slh!Ue rmy be COnsidcr:;;d O!J (! C3.SC-tO~CilSt basis. \.. .. , ! ~- .. "":'\ "\.... 

.. :. 

I· 
1. 
;:. 

'( 

·. 

, . . 

.•. 

.. 

] .. 
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.. ·:. : '. . i ~ . 

h.~ O•)tmdari('S t)r the St:llC or the l 'nion of Territory and standardizaticn of iheir names 

;.md spdling in the St<'.lr izmguag.c. 

h"l (jj\·in~ name:' to new Yilbgesftownships/& Nher g.eo~caphical entitles. 

c J ->crutiny of propo~als fnr aiicration of existing names and processi:,g them in accordance 

;\ilh Gcwl. of India kncr No.13il/53-public dt.11.95:;. Such pr0posa\s for change of 

:J~mcs wil! on\\' he referred to Minis\Tv ofHnmc Affairs. 
' .. . •. 

d) ?uh!i~hing a lis1 of standardized geographical names and ensuring. their u~e hy 1he Govt. 

agcncie!\ and pohlic con.:.:-rncd. 

cl -\c~\ng ;:~sa dearing I h"'i.!St' fm infnrmation pertaining in geO£.raph~al names. 

fr:mslitcrating ~t\:c•gruphical name~ blling Nlt:;\d;.: :he S1:Hc (w l 7!ion Territnr~ into the 

State language according. to the :;y:;tcn) ofn-anslilcr~nion approved hy the Central GCivt. 

gl (\H'lrdination and .::o-o11cration with ihe adjoining States in stand:rrd1?..ation of narnes. 

,. 
i} 

2. 
The Jurisdic'i.ii'n of the Authority o:tcnds to <3H roads, streets, parks, 

color:ies and other geographic<>.\ entities in lhe N2.tiom~l Capital Territory of 

Deihc:xccpt those vcs\.cd in MCO or NDMC. 

3. 

i) 
r~t:quc:->\ for naming <:1 park. s\f(':<'t, rocd, colony etc. shou\d 

co•nc- f·-orn -~ orf'\l!J of ·Jcrson<::. Sl..'Ch a" A,«.:.;t'':;a!i,,n t~A<>n·~\ .. . J •' < !'""'> •" .. j ~ •••• .,. .. ·••• ._ " ._, •. <'··l - ~. ' I\• ~·~~ 
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iii) O;<y p!-oposals :ecom:-nendcd by the s-...:b committee V·iiE be 

iv) 

pl:oo2ed before the State Names Authority. Every propc,sa! 

sh:,uld be accompanied by a brief write up about ;.he 

accomplishlTicnts of the individual whose name is proposed. 

H any road, park, street, building etc. has already h~en 

nc_:ned after a particular dignitary, then a fresh propos~ for 

naming any other place after the same dignitary will 

nc:-mally 1101. be entertained_ 

v) Tt:e service rendered by the nominee tc the nation and 

particu1eriy to Delhi will be the major guiding principle for 

taking a decision. 

vi) A road, street, park etc. should be named as fa:r as 

possible in the area where the particular dignitary 

resided. 

vii) Names of living persons v • .;i\1 not. be Cl}lcrtained .. 

viii) \\"hile consideri11g names of foreigners {of International 

sLandingj the vie·ws of Ministry of External Affairs should be 

obtained-
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··L; '- 'i :.Jc consJdncC: iCJJ being !~in~l<:d a!tcr 

(_·rnir:c:· pcrsoncLtics. 

ii) \arnes. \\'hich are 2. pat of history, will not be 

;,lite red 

iiij All prc:::-osais for rc r.r.:mmg wi1i be referred ta 

Minisu-, of Horne Affairs, Govt. of incii3 m 

accordance with instructions in letter-dated 

27 .09. 1975 {Annex-Jj. 

5. MCD ROADS/STREETS 

The DMC Act, 1957 under Section 42 (q) states that the 

Naming and Numbering of streets and premises is an 

obligatory function of the Corporation. Section 327 (a) 

provides that "the Commissioner may with sanction of the 

Corporation determine the name or number by which any 

street: or p'llblic place vested in the Corporation shall be 

known". Hence all MCD roads/ streets and parks may be named 

by MCD as per the rules and guidelines of the Corporation, 

keeping in view the instructions issued by Govt. of India from. 

time to time. (Annex-!-IVJ 



• 
The NDMC Act, J99<i UIHic:- section 11 (ql staleS that the 

naming and 11umbering of street~ and premises is an oblig2.tory 

function of the council. Sectio=. 231 (a) provides that "The 

Chairperson may with the sanc:.ion of the Council determine 

the name or number by which ar:y street or public place vested 

in the council shall be known". Hence all roads and streets 

falling in NDMC area may be named as per the rules and 

guidelines of NDMC, keeping in v'iew the instructions issued by 

Govt. of India referred to in para 3 above. 

7. CHANGES IN THE NAMES OF VILLAGE£, TOWNS ETC. : 

i) Char1ges ln Lhc names :Jf viHages,, to\vns etc. sl1ould be 

discouraged as far as possible. No change should be 

agreed to unless there ere compelling reasons to justify 

1t and all proposals should be referred to .the Ministry of 

Home Affairs before any change is made. The guidelines 

framed by Ministry _c[ Home .J\ffalrs vide letter no. 

130/53-Pub!ic at. 11jo<:lj1953, letter n~- 11/7 i200t!

M&,G dL 11/04/2005 a."1d letter no. 39/11 f60-Pub.1 dt. 

28/12/1960 {copies at Annex-11-lV) may be kept in view 

\vhik making rccomme-<Jdations for change in names of 

Villages, TO\Yns etc. 

ii} Unless there is some very ::;pccial reason, 1t is not 

desir2b!e to change a r.~:nne \Vhicb people have got use.d 

to. 
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11) 

suil;.o-oi\ ~,dckd w \LC n;:;nc: ,,r a pi~\'::: soug1:\ to be 

chaq;c;:_1, ;f ?. ;Tq·dcst iS rr.;~.ck by ·J~c 5·_::1\c g.,overnmcnt 

w th2\ dfcn Bnd Lherc ~s gcncri~l rccoc-,Jlion of the role . ~.. ~ 

v) !n sdccting new narncs, c&re shou1d be taken to see 

that there is no vi1\agc or town cic. of L11C sanic name in 

vi) 

the SH->H~ and Neighborhood-
change, the State 

recommending any 

Go'<·crnmcnts should furnish dctc_ik.d reasons for 

proposing a change m the name anC also for selecting 

the new name . 
Where an ancient place has fallen into decc.y and \Vith that the 

old name has also disappeared the ande-.t name should be 

restored. 

8. lliSTAL'!:f..TION OF STATUES/MEMORIAL&: 

The ·Govenunent normally does not insial\ sto.tues. U at all 

this is .done, the« should be an organizatiot:> to ihitia« such 

propo.S<l!s and ready to bear the cost of inSl-"1lat,~n of Statues etC. 

Such organizations arc also required to fulf~i the following ttrms 

and -conditions, before the request is considered by the Sttt< 

Names Authori\_y:-

~ .· 
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]f,-Jpc~- L-::·:csc:.c!::i[', oi 1h,_. ;"r(';; :n cor-.~;-L;L,_::.;on \' :~L :_h~ 
i\ ... :·:;-:1 ~;ui nur!·.;,:-:s !.C. :'-Jl)lv':C / \~C"-,)_ 

-~ The sp:Y;SO'T!0, ~Fg<1l"11Z;3:i0!1 <l~.i\ bear :he: l)Sl or 
maintenance l~r ·.he s~<"tuc m1d its so.lrroundings. 
The organizatic·n 'Yill h2<\C no claim on lc.nd on ·_ hich it 
i:; perrni:Jcd 1.0 ;nsU:111 the stc.tuc a:-ld the owne:-ship of 
the lm~d w11l cor;:inuc to vest in the lsnd owning 3.gency. 

-.-1) 1-hc statue shall be insta1icd 1n accordance with the sire 
-plan ll) be oblai;1cd by the orgzniZ<-3non from l;-_e Chief 

/-':rchitcc. CPWD. 
vii) f;s n~gards, ihc site for the S\.Bt\JCS, traffic rounc-abOUi:S 

shall norrnaiiy not be considered. 
-~·iii} Norrn2il:y sa.nnion for installation of second statue win 

·not be considered. However, if the first sw.tue i11stal1ed 
is not eas1ly accessible or prominently visible to the 
general pubEc, a proposal for installation of a second 

sta1nc may be considered. 
1xj Every proposal for erecting any kind of statue in Delhi 

shouid be accompanied by an NOC from· rhe land 
ow11ing agency bdorc being tonsicicrcd by "'-":,e State 
Names Authority. Final approval in all such .::ases will 
be accorded by the Union Ministry of Urban 

Development. 

The Authority may invite,any historian, acadenl.ician or eminent 

citizen tc participate in its d)scussion. 

01.12.2006 
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:;l: ~-\ t.! ··t··· \\t:'. 1~:~: l:l.\~!1t :-.l·(·t-~\--\ .\1-:~.t.,_"j 

.l~i-~7/~l)i~)i~ .. f~_/\. '\)/ 

I he Cloairpcr~l'lll 
r~I)MC 

!':;it\.:! Kl·:1dras. NL''' Deli i 

l.l'. ISTAlT: 'd~\\ \1\'Ll\\ 

\V\J(U, _ c;,t: 
I 0 I ... ) I L' \.:.: 

Sull:- Naming of Road/Street as CH. DlLSUKH MARG. 

l{ckrcnce our lcHer no. F.!2/47/2013/SNA/17974-76, dated-\7/09/2013 on the 
-.,u\licct cited <Jbovc. tn this regard your kind attention is brought to the excerpts of NDMC 
-'u. which rt:;J.ds "The NDMC Act, 1994 under section 11 (q) states that the tmming and 

numbering of streets and premises is an obligatory function of the council. S(.'\:tion 2.31 
(a) nnwidcs that •The Chairperson may with the sanction of the Council detcnnioe the 
name or number by which any street or public place vested in the council shall he 
1-:nown.' {·knee all roads and streets falling in NDMC area rna)' ~named as per tbc rules 
and guhkHncs of NOMC, keeping in view tht.'. instruction issued by Govt. of India 

referred to in para 3 ab.)v.c.'' 

1,.ou arc her~by requested to take action at your end and intirnate the undersign<:d. 

Y.ours···.faithfu ii). 
,.. ?_ 

. . ,q.\7 
~ Sccreta.t-y (SNA) 

l.l'il\an_ii Gram Sudhar 3ewak Samiti, P-202, Old Pillanji, Sarojini Nagar, New Delhi-\ 10023 

2. Chief !\1inisicr Office_ Govt. of NCT of Delhi, Delhi Secretariat. w.r.t. letter no. 

C:\1 P(i:V!P ·20 13/-1-941. Datcd-09/09/20 13. 
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' ) ·, y \ l ~ \ \ ·; l "-. \ () 1 \ l { l ~ \ ·,_ \ ) \ \ l \ \ i \ ; \ \ \ 

q'i' U \FL.('.\\ l''\C. l'~_l.Hl SLC1 \ · 

i. P. L S T .'\ 'l E,. N L \ V l JL L H i -11 U 0 U 1 . 

r-2 c.,·· 1)·>'".1·.-
1
1f·)· <;J) 2 D ,_<;~ 

r.NO.:-F-12(20)!S1\'.AJUD/2015/D- ~-) 0 "'"u -

ORDER 

. .... - . ; . . .. 

~- ;l .. 

~ 
\.\ /· 
~~"' · 8~ Commissioner, East D.l\ .. tC. 
-~'i--::. · 9. Commissioner, South D.M.C 
~"' __ \\~.. \0. ·commissioner, North D.I.(C \\.7- II. Special secretary, U D Deptt. N.C.T Of Delhi 

Chairman 
Member 

····· ........ . 
Member 
Member 
Member 
Member 
Member 

Member 
Member 
Member 
Member _Secretary 

. ·)/',.~':?6 The functiOns of the said Commiu.:·wi\1 be as under:

-/r{fl (-r) (a) Research and investigation into the names ~f geographical entities falling wholly within 
-f ~~... the boundaries of t?.e NCT of Delhi and standardization of their names and spellings in 

~:):'\'$"7" the state language. . • · . 

· ·'j~:p1.Giving names to new villageS /townships &other geographical entities . 

,Y.'':. S<·'1'ib .S~t§crutmy of proposals for alteratron of e><c:<mg names and processmg them m accordance 
. ;:;_· '""');[i]

1 

:-: ... w1th Govt. of lnd .a letter no. 130/5 3-Pub\lc dated 1 I . 09.19 53. Such proposals for change 
\:;,..# . )J. . of nll!Jles w 1 II only be ref en:ed to M m1 stry of Home Affa1rs. · · . . · 

. \v._f\- (d) Publis?i~g a list ~f standa. rdized geogra?hi' names at)d ensuring their use by the Govt. 

~\"5~' / agenc\eS and pub\1c concerned. · · . 
-~ ~- . . -\v \.>.. <6' . . . . . . . . . . ·.: .. \ · . (e) Actmg as a cleanng house for infonnatlon pertaining to geowaphical names. 

~\r ... ~b.~-· . ~ 
Contd ... .2/-

~\~6"' 1 . ~ \'\\ ~· 
~\~\)~ 

~ _\c., ~ \._ '). 
~ /\.4 Q 
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l) T<ansl iteralnrg geo;1aph ,cal names {a\\ ing o"t>ide '- e SI'JC or t' n ,on ' c\ "'"'' ''""' 1' 

State \angua~e according 10 the s) stem oft rensl ite"- ,on epp<oved by ee-,;li,\ C. or", 

(g) Co-ordination a11d co-operation with the adjoining ~--aces in Standardi72tlon of names ~ ... ··:-~ 1 • • : . . : , ..• 

Copyiforv-fArd~<i"tQ:~~ ... . -·- ... ;_ ... ~· . ·. ,;.~---

... ---------- :-.-.;...~? -.:.-:·--·-~ -·· .· .•.. 

1.'· Prin~ipa\ Secretary to Hon'b\e eM. 
2~ Secr~tary to Hon'ble Dy. CM. · .. 
3. A1l Concerned. · ···· 
4. Programmer, Urban Development Deptt 

for up\oad\ng on the Official Website. 

... 

···- ---- --- .. 

. ...... 

Deputy Secretar-y (l 
Govt. of N.C.T of D< 

$~ 
Deputy Secretary 
Govt. of N.C.T of 
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eop,y Qf ResG. r::c .• 93 .. (~ -2 0
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t:iouorJoc~(\;.fOr~aT'} 1\tf.eeti"l 

u:u~ ·· c 1 :.:·o3 ·;.· 5:o_R'. 
I 

ITEM NO. 09 (E-20) 

1. Subject: - Transfer of ownership of one unit of Mobile Dispensary consisting of 

two vehicle Reg. No.DLlLW 5566 and DLlLW 5564. 

2. Name of the department: - Medical Department. 

3. Brief History of the Subject: - From the MP LAD fund of MP Smt. Meenakshi 

Lekhi, 4 vehicles were procured for NDMC. Two units of 2 vehicles each were 

fabricated through e-tender by M/s lnstromedix India Pvt. Ltd. One vehicle 

contain X-ray machine, CR System, ECG Machine and Portable Compact 

Mobile Lab (Accuster). Second vehicles for patient's examination. 

4. Detailed Proposat on the Subject/Project: - On the proposal of Hon'ble Member 

of Parliament, Smt. Meenakshi. Lekhi vide D.O. letter no. Ml/Misc./ 

2016/0004~1 dated 31.08.2016 wherein Hon'ble MP proposed to give one unit 

of mobile dispensary consisting of two vehicles Regd. No. DL~LW 5566 and 

DL1LW 5564 to Delhi Cantonment Board for operation for the medical facilities 

at the doorsteps of the people of Delhi Cantt and adjoining area. The proposal 

was accepted by the CEO, Delhi Cantonment Board vide le~ter no. 

28659/2016/CP dated 05;09.2016. Accordingly approval was accorded by the 

Competent Authority .for handing over the two vehicles to Delhi Cantonment 

Board under intimation to the Hon'ble MP on 05.09.2016. Now the CEO Delhi 

Cantonment Board has requested to transfer the ownership of vehicle no. 

No.DLlLW 5566 and DLlLW 5564 to CEO, Delhi Cantonment Board. The 

details of handing over of both the mobile dispensaries alongwith accessories 

Js attached as Annexure 'A' (See pages 70-73). 

5. Comments of the department on the comments of·Finance Department. 

Nil 
6. Final views of Finance Department. 

Nil 

7. Legal implications of the subject 

Nil 

8. Comments of the Law Department on the subject/Project. 
Nil 

9. Financial Implications of the Proposed Project: - Nil. 

02.03.2017 
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10. Recommendations: - Transfer the ownership of one unit of Mobile Dispensary 

consisting of two vehicles Regd. No. DLlLW 5566 and DLlLW 5564 (procured 

under MP LAD fund) from Secretary NDMC to CEO Delhi Cantonment Board. 

COUNCIL'S DECSION 

Deferred. The next Council meeting is scheduled at 09:30 a.m. on 06.03.2017. 

~y ... , •. , 
New ,l!>eiM Municipal <t'!o11octl 

PatMI:a i(endra. !Slew Dt:tn• 

02.03.2017 



• LIST OF ACCUSTER MINI LAB COMPONENTS 

i S:No:r- u --- -~,ptioiiOfii~ - Qua-nl 
!;---······ ···---~: ----··-·-·----······-·--- ···-------- .. 

1 l Portable compact Mobile lab 1 

L---·----L- ... ---·----------- ·----------j I 2 i Outer bag Mobile lab 1 , 

L. ...... _._ ... l .......... ---·············---·-----········· -----··------ ---+----1
1 

I 3 ! Solar Panel40 watt 1 
I 1 
L ........... ____ t,._,, ......... -~--------·····N----··-············---¥~·--········-~------·-+--------
1 4 I Battery 1 

'--------L--------·-··-·------
1 5 ! Battery Bag 

L ____ ···---l-----·-·------------.. ---... -. ____ ............. ----+---
1 6 j Microtips Slue r7 .... l Mic;otips Yello~--------····-.. l 8 ~t-ri-fu_g_e_T_u_b_e_s ____________________ r------1 

I 9 1 labtop {ASUS) 
I 

- .. -------------------------+-----! 
10 Power less Thermal Cooling Unit 

11 Scculine Analyser USB Port 

12 Centrifuge Machine 

--~---------.. ·------·-----------+------t 
13 I Incubator 

____ L __ -.:----------,-----------;---::----1 
' __ 14 I Cass/Mobile Carrying ~~a-_tf_o_r_m _____ _ 

1 15 1 Cuvetts 
i t 
r--·16 -t-C~vetts H~ider ...... _____ _ 

i .. --- --·---------------------;----! I 17 Micropipets 0.5 units to SO units 

~9 -· _ MicroplpetslOQtolOOUoits -· 

~ Po\Wr Backup ln*b!Jllt 

l 20 Cover Sag/ Ruck Salk bag for thermal pack 

I-.. ·-..,...--------......;_------+---1 
~ 21 Microtip ~:lder . _. . .• 

1-~~j~~B Port for data connect/charging cable 

Taken Over : -
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UST OF MOBilE UNIT DISPENSARIES/ITEMS/ARTICLES 

1) MOBILE VANS UNIT ONE 

2) Original RC'S- Two in number 

Vehicle No DL 1LW5566 - Van with Dispensary & ECG 

Machine(RMS Ultraius) 

Vehicle No Dl1LW5564 - Van with X-Ray Machine- Prime 
RMS (With CR System- Fuji 
consisting of Computer, Printer&. 
Digitilizer with GPS Tracker System) 

3) 2 Sets of Mobile Van Keys- 3 keys in each set 

4) Two Stepney of Vechides 

5) Original Insurance Policies- The Oriental Insurance Co. ltd. 

(1. Policy No- 212203/31/2016/3698) 

(2. Policy No- 212203/31/2016/3699} 

5) Original Receipts of Invoices of 

Mobile Van Unit Fabrication- Retail Invoice No. UPI./GGN/022/ZOU-16 

a) Fabrication MMU in Temp Traveller 4020 Force 

b) Inverter 900va sukam Sr. No. 56901621331305150227 & l3SAH Battery Sukam 

Sr.No. 

02301A53352904154588 , 

c) ECG Machine {RMS) with All Leads & Cables, Glucometer, Peak flow meter, Pulse 

oxymeter, Otoscop3:Sv & Ophtalmoscope) 

d) Aut'O loading stretcher 

e) Patient Bed1 Dr Table, ~hair SS Cabinet, Head Racks, Curtain 

f) Fresh & Drinking Water Provision, Communlcation Window 

g) Attendant Seat, Fans4 no's .Tube llght6. no's &Oustbins ~ no 

h) light Bar & Blinkers or PA System 

i) Air~conditioning system with {)igital CQntrol panel 

j} Digital Clock, Fire Cylinder & Grab Rail with Handel 

k) Foot Step on Rear Door Entry & Grab rail 

f) Charging lead 10 mtr & Soap & Tissue Dispenser (1 set) 

m) GPS Device (MAYMY INOlA) 

Mobile Van Unit- Description of Goods - Retail Invoice No. IIPI./089/2015-16 



• 6) Two Opthalmoscope (HEINE) 

7} Two Otoscope (HEINE) 

8) One Glucometer (Accu-Chek Active) 

9) One Pulse Oxymeter (Aero) 

10) One Peak flow Meter (Vitalograph) 

11) One Weighing Machine- Digital {Equinox} 

12} One BP Instrument- Digital (Vita!) 

13) One Mini Lab (Accuster) 

Taken over : • 

t1 . x~R~- UlA.{i..-.V'! w 1~-J--
ft.fi. Yt~ A-·tt~•'L<l" ._.1) \-oL.f 
~~ f~ <M.;(... r..._ ~~. 

~~1 
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~~~ 
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NEW DELHI MUNICIPAl COUNCil 

HEALTH DEPARTMENT 

DHARMA MARG CHANKVA PURl 

!""'~~-----~---~- ·------------------,------....:....' ------. 

1 S. No Reagent Quantity 

l--·-·---·-_ .. ___ -·-·-·---.. ---· .. ·---------· .. ________ ,. ____ .............. -.-...................... _. _____ ___,~------! 
I 1 Glucose regent{Accustar } 1 kit (4xlOOml) 
r·-----~· .. ·-··-· L.. 2 1 Uric acid (Erba) lkit (5x20ml} 
I 3 Cholesterol Regent 1 kit(Sx 20ml) 
! (Accustar ) , ............................................................ ------·-···-· .. ·---------·---·------·--··"--···-·--·-·- ~-

l 4 HDl Cholesterol Regent 1 kit (2x50ml) 
1 i (Erba} 
;---------··s·-..,--+1-T-=-r-ig-ty-=-ce-r~id_e_R-eg_e_n_t ---+--lk-1t_{_Sx-2~0m-l)~---; 

: I (Accustar) 
i"'"""'""'"""""'"--·-·--,·-·'----...!-.......------+---_,.....----:.-t 
1 6 LAlbu_min Regent {Accustar) 1 kit (SxSOml} 
I 1 Urea Regent (Erba) 1 kit f5x20m1) 
I 8 C~a~ne Regent {Accustar) 1 kit (Sx50m0 
j 9 Hemoglobin Regent 1Bottle (1x1000rrd) 
l {Avantar) 
I 10 ·. Stiirubin Regent {Erha ) lkit (2xoomt) .. T 
J {2X60fl1t}-.0 .__ ___ '---~----------~-...,-~---,.---~ 

' ',: ; • ~ ::.'· .' < ' .:"·~.: 
.·--. >.' 

£) L f P , 11-N)o/ 

~l':"vr ~ --- auo )v-( 

~~ ~-li.f~ 

~' 
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ITEM NO. 10 (E-21) 

1. NAME OF THE SUBJECT:-

Intimation regarding quarterly expenditure on the PPP Project of Collection & 

Transportation of garbage from NDMC area to the disposal site for the period 

July-2016 to September-2016. 

2. NAME OF THE DEPARTMENT: 

Public Health Department, NDMC 

3. BRIEF HISTORY OF THE SUBJECT I PROJECT: 

Vide Resolution No. 07(W-03) dated 30.01.2015, NDMC awarded the work of 

collection and transportation of garbage to M/s Metrro Waste Handling Pvt. ltd. 

as the amount of payments to be made to M/s Metrro Waste Handling Pvt. ltd in 

lieu of the collection the financial powers conferred to Chairman, NDMC. 

Accordingly, an. agenda was put up before the Council vide resolution No. 

14(E-13} dated 17.08.2016 to empower Chairperson, NDMC for administrative 

approval and expenditure sanction even if it crosses the upper limit of financial 

powers of Chairperson, NDMC. 1n that agenda, it was also resolved by the 
•' 

Council that " the Chairperson, NDMC may accord expenditure sanction based 

on the amount billed in respect of monthly bills for collection and transportation 

of garbage from NDMC area as per concession agreement. The actual liability 

incurred shall be verified as per the prescribed procedure duly concurred by 

Finance Department and approved by Competent Authority. Totc:~l expenditure 

incurred ln every quarter shall be brought into the notice ofthe Council.." 

4. DETAILED PROPOSAL ON THE StJBJECT/PROJECT: 

As resolved by the Council vide resolution No. 25(E-17) dated 03.11.2016 the 

·monthlyexpenditure billed forthe subject work has been got approved from 

Chairman, NDMC upto billed quantity for September, 2016. The intimation 

regarding quarterly expenditure for the period july-2016 to September-2016 is 

to be brought to the notice of the Council. The quarterly expenditure for the 

July~2016 to September-2016 is Rs. 6,29,97,855/- (Rupees Six Crore Twenty 

Nine Lac Ninety Seven Thousand Eight Hundred Fifty Five Only). The month 

wise details are as under:-

Month 
July-2016 . 

August-2016 
September-2016 

Total 

Amount 
Rs.2,19,64,287/
Rs. 2,13,76,806/
Rs. 1,96,56,762/
Rs. 6,29,97,855/-
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5. FINANCIAL IMPLICATIONS OF THE PROPOSED PROJECT I SUBJECT: 

Quarterly expenditure for the period july-2016 to September-2016 is 

Rs.6,29,97 ,855/- (Rupees Six Crore Twenty Nine Lac Ninety Seven Thousand 

Eight Hundred Fifty Five Only). 

6. IMPLEMENTATION SCHEDULE WITH TIMELINESS FOR EACH STAGE INCLUDING 
INTERNAL PROCEEDING: 

After finance concurrence and approval of the Competent Authority, the above 

payments have been paid to the concessionaire. 

7. FINAL COMMENTS OF THE FINANCE DEPARTMENT ON THE SUBJECT WITH DIARY 
NO. AND DATE: 

~inance Department has already concurred the above payments. 

8. LEGAL IMPLICATIONS OF THE SUBJECT/PROJECT: 

No legal implications. 

9. DETAILS OF PREVIOUS COUNCIL RESOLUTIONS, EXISTING LAW OF PARLIAMENT 
AND ASSEMBLY ON THE SUBJECT: 

Council Resolution Item No. 07 (W-03) dated 30.01.2015. 

Council Resolution Item No. 19 (E-04) dated 15.12.2015. 

Council Resolution Item No. 10 (E-06) dated 27.06.2016. 

Council Resolution Item No. 14 (E-13) dated 17.08.2016. 

·Council Resolution Item No. 25(E-17) dated 03.11.2016. 

10. FINAL COMMENTS OF THE LAW DEPARTMENT ON THE SUBJECT/ PROJECT 

Not applicable 

11 CERTIFICATION BY DEPARTMENT THAT ALL CENTRAL VIGILANCE COMMISSlON 
(C\/Cl .GUIDELINES HAVE BEEN.FOLLOWED WHILE. PROCESSING THE CASE. 

· Yes, all CVS guidel1nes have been followeei. 

12. RECOMMENDATIONS:-

As resolved by the Council vide resolution No. 25 (E-17) dated 03.11.2016 thE} 

monthly expenditure billed for the subject work has been got approved from 

Chairman, NDMC upto billed quantity for September,2016. The intimation 

regarding quarterly expenditure for the period july-2016 to September-2016 is 

to be brought to the notice of the Council. The quarterly expenditure for the 

july-2016 to September-2016 is Rs. 6,29,97,855/- (Rupees Six Crore Twenty 

Nine Lac Ninety Seven Thousand Eight Hundred Fifty Five Only). The month 

wise details are as under:-
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• Month 
july-2016 

August-2016 
September-2016 

Total 

13. DRAFT RESOLUTION 

76 

Amount 
Rs.2,19,64,287 I
Rs. 2,13,76,806/
Rs. 1,96,56,762/
Rs. 6,29,97,855/-

Council has taken note of the Quarterly expenditure for the july-2016 to 

September-2016 is Rs. 6,29,97,855/- (Rupees Six Crore Twenty Nine Lac Ninety 

Seven Thousand Eight Hundred Fifty Five Only). 

Agenda has been placed for kind information of the Council. 

COUNCIL'S DECISION 

Deferred. The next Council meeting is scheduled at 09:30a.m. on 06.03.2017. 

~~ 
'~ --fi'ilewt>el'-l ~uniclPe,t &11octt i,. Kendra. ~ew Delhi 

·,·.<:\ .·. . 
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ITEM NO. 11 (A-58) 

1. NAME OF THE SUBJECT/PROJECT: 

eop8 .r R-eM .... 1t(tl-5 <;?) 
af 

So111w.l.fOI'&.1a.~ ~I'll 
f)~ie<i.~··············· .. ~···._.. ..... _ 

ol..- 03- .2.o \:::)... 

Sub: Construction of 188 Type-11 flats (10 storied) at Aliganj, New Delhi. 

2. NAME OF THE DEPARTMENT/DEPARTMENTS CONCERNED: 

CIVIL ENGINEERING DEPARTMENT -11, NDMC 

3. BRIEF HISTORY OF THE SUBJECT/PROJECT: 

There are total 130 nos. of Type-1 Flats at Aliganj, (40 flats in double storey and 
90 flats in triple storey). These flats were constructed in 1960 and as per CPWD Manual 
the life of load-bearing structures is 55 years. AS such these flats have outlived their 
life. The Survey Report of demolishing these 130 Type-1 flats at Aliganj has already 
been approved by the Council with a written off amount of Rs.40,27 ,680/-, with 
reserved price of Rs.(-)6,51,415/-. Chief Architect NDMC was requested to provide the 
drawings for construction of new flats in the place of existing 130 Nos. Type-1 flats at 
Aliganj. Accordingly Chief Architect NDMC has provided the drawings for construction 
of 188 Type-It flats, (4 towers of 10 storey buildings). The type-1 flats are being 
upgraded to type-11 flats, (4 towers of 10 storey buildings). The type-1 flats are being 
upgraded to Type-11 flats as the accommodation falls short for even group 'D' 
employees. On the basis of the drawings issued by Architect department, a 
Preliminary Estimate amounting to Rs.47,34,14,000/- was prepared. 

Accordingly, case was submitted to {:ouncil for seeking Administrative approval 
and expenditure sanction. Council has accorded Administrative Approval and 
Expenditure Sanction vide Resolution No.23(A-26) dt.11.12.14 for Rs.47,34,14,000/
and vide item NO. 09(A-46) dated 11.02.2015 by council 

4. DETAILED PROPOSAL ON THE $lJBjECTJPROJECT: 

Sealed item rate e-tender for the ·above noted work was invited through e
procurement system vide 1P No.2016_NDMC_ll7342_1. Vide publicity through 
advertisement in leading newspapers, internet, notke board, contrac:tor association 
was .given. The date of opening of the technical tender was fixed on 1~.11~2p16 with~ 
pre~bid meeting scheduled on c0~.11.2d16 at 11.30 A.M. iri the Chamber of c.e. (c.:n). 
Six agencies Le. M/s. Modem Construction Co., M/s. Abhilasha Enterprises, M/s. N.S. 
Associates Pvt. Ltd,, M/s. Sqm India Builtwell Pvt. 1._td., M/s. Kaml<:~dJtya Construction 
Pvt. Ucl. and M/s. BL Goel & co. participated in the pre-bid meeting and raised some 
general queries whicn were c:l~rjfied jn due djscussJon upto the satisfaction ()f agency 
in writing. Further, it was also decided that some necessary changes/ corrections, as 
pointed out by the agencies, 'be made in the NIT and thqt for giving Wid~ publicity of 
corrections made in the NIT on e-tendering system and also giving reply to agencies, 
date of opening of technical bid, which was due to be openeq on 16.11.2016, was also 
extended to 25..11.2016. . ·. · 

Accordingly, technical bid was opened on due date and time i.e. on25.1l.201~ 
in the presence of E.E:(BM-PK), 'following four bidders were visible on e-procuremeri~ 
portal:-

• M/s. Abhilasha Enterprises 
• M/s. Kamladitiya Construction Pvt. Ltd. 
• M/s. N.S. Associates Pvt. Ltd. 
• Mts~ .Sam (India) Builtwell Pvt. Ltd. 

Initially a technical evaluation sub-committee was held in the chamber of CE(C-
11) on dated 09.12.2016 for scrutiny the documents as per the eligibHity criteria of 
approved NIT and subsequently final meeting of technical evaluation sub-committee 
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was again held in the chamber of CE(C-11) on dated 23.12.2016 and it was decided to 
open the financial bids of above four eligible agencies i.e. M/s. Abhilasha Enterprises, 
M/s. Kamladitiya Construction Pvt. Ltd., M/s. N.S. Associates Pvt. Ltd. & M/s. Sam (India) 
Builtwell Pvt. Ltd. Accordingly, Financial bid was opened on 27.12.2016. 

Comparative Statement of above four agencies was prepared. The details of 
the quoted amount are as per comparative statement given below. 

ESTIMATED COST= 46,79,11,704/-
s. Bidder .Name Quoted Amount Bid % below/ above 
No Rank Estimated cost 
1 M/s. N.S. Associates Rs.40,32,67 ,137.00 L1 13.82 %below 

Pvt. Ltd. 
2 M/s. Kamladityya Rs.40,55,19,035.00 L2 13.33% below 

Construction Private 
Limited 

3 M/s. Abhilasha Rs.41,17 ,62,302.00 L3 12.00% below 
Enterprises 

4 M/s. Sam (India} Rs.45,16,62,742.00 L4 3.47% below 
Builtwell Pvt. Ltd. 

From the above comparative, M/s. N.S. Associates Pvt. Ltd. quoted the lowest 
rates of Rs.40,32,67,137/- i.e. 13.82% below the estimated cost of 
Rs.46,79,11,704/-. The justification of composite work including civil, electrical 
and fire-fighting after due scrutiny by main planning of -Civil Engineering 
pepartment, Electrical Department and Fire Department which works out to 
7.79% below the estimated cost of Rs. 46,79,11,704/-. The quoted rate by the 
lowest tenderer is 6.53% below the ju~tified cost. The case was submitted to 
Finance Department for their scrutiny and concurrence. Finance has concurred 
the proposal for acceptance of the tender in respect M/s. N.S. Associates Pvt. 
ltd. for quoted amount of Rs.40,32,67,137/- i.e. 13.82% below the estimated 
cost. 

5. FINANCIAL IMPUCATIONS OF THE PROPOSI;D PROJECT/SUBjECT: 
Flhancial concurred Rs. 40,32,67,137/-:-

.,.IM.P4-,EMENTATION S(:J:iEDULE WfJ'H TttJIEUNE.SS FOR EACH STAGE ,NCLUQING 
INTERNALPROCESStNG . 

Time of completion ofthe project is considered as 21 months after award. of 
work 

7. FIN~~ COMMENTS OF THE FINANGE DEPARTMENT ON THE SUBjECT WITH DIARY NO. &DATE. .. . . · . . .. .· · 

Finance qepartment vide their diary No. 337/Finance/R-Civil dt 17.02.20171 
·concurred the proposal as under:-

1. The case pertains to acc~gtance of the offer of L-1, M/s N.S. Associates a~ 
tendered amount of Rs 40,32,67,137/-. . . •· 

2. AA "& ES was accorded for Rs 47,34,14,000/- by Council vide item No. 09 (A-46) 
dated 11.02.2015 (NP-36). 

3. Technical sanction for Rs 40,82,22,000/- and NIT for Rs 46,79,11,704/- were 
approved by Chief Engineer at NP-44 and 72 respectively. 

4. The tenders were invited giving due publicity and supporting documents are 
placed in the file at P. 1-7/C of Tender Correspondence file and 62-108/C of work 
file. · 

5. Pre bid meeting was held on 8.11.2016 and corrigendum published on 
12.11.2016 (P.29-37/C). Minutes in r/o pre-bid meeting are placed at NP-74-80. 
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The date of opening of bids, initially fixed for 16.11.2016 was extended up to 
25.11.2016 (NP-88) 

6. Tenders were opened on the due date i.e. 25.11.2016. This is the first call of 
tender. 

7. Validity of the tender is for 120 days i.e. up to 24.03.2017 and completion 
period of work is 21 (twenty one) months. 

8. Four firms submitted their offers. 
9. Technical Sub Committee evaluated the offers. All the firms were found eligible 

for opening of financial bids vide minutes placed at NP-88/89 and 91/92. 
10. It has been certified that the performance certificates furnished by various 

bidders are as per definition of 'similar work' and L-1 fulfills eligibility criteria. 
11. Financial comparative statement is prepared and placed at P. 14-61/C of work 

file. The following position is brought out at NP-93 : 

Inter se Name of the agency Tendered % quoted 
position amount (Rs) w.r.t. 

estimated cost 
L-1 M/s N.S. Associates (P) Ltd. 40,32,67,137.20 13.82% below 
L-2 M/s Kamaladitya Constn. (P) 40,55,19,035.00 13.33% below 
L-3 Ltd. 41,17,62,302.30 12% below 
L-4 M/s Abhilasha Enterprises 45,16,62,741.80 3.47% below 

M/s Sam (India) Builtwell (P) 
Ltd. 

12. Planning has examined the proposal at NP-101 on the basis of justification 
checked at 7.79% below estimated cost of Rs 46,79,11,704/-. The tendered 
cost ofRs40,32,67,137/- works out to 13.82% below estimated cost and 6.53% 
below justified cost. 

13.1t has been certified that justification has been prepared on the basis of lowest 
prevailing market rates and in consonance with Section 20.4.3.1 of CPWD Works 
Manual. 

14. The financial position of quoted rates of L-1 firm as recommended by the 
department after due examination and detailed checking by Planning for 
accept?Jnce, is as under (NP-101): 

Estimated Rates Justified cost 

Rs 46,79,11,704/- Rs43,1;4.,61,3132/-
7. 79% below EC 

Tendered amount % quoted 
w .r.t. justified 
cost 

Rs 40,3~,67 .• 137/- 6.53% below 
13.82% below EC the · justified 

to st. 
15. The tendered rates are within allowable variation as per CPWD Manual 

provisions. 

16. The department may sqbmit its proposal in r/o "award of work to M/$ N.S, 
Associates Pvt. Ltd. for Construction of 188 Nos. Type II flats (10 storied towers) 
at Aliganj, New Delhi at their tendered rates of Rs 40,32,67,137/- which i~ 
13.82% below estimated cost of Rs 46,79,11,704/- and 6.53% below justified 
cost worked out at 7.79% below estimated cost" for consideration of Competent 
Authority i.e. Council. 

17. Keeping in view that the tendered rates are quite below the estimated as well 
as justified cost of the work, the department has ensured that execution of work 
will be strictly as per NIT specifications. 
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8. LEGAL IMPLICATION OF THE SUBJECT/PROJECT: 
No Legal Issue is involved. 

9. DETAILS OF PREVIOUS COUNCIL RESOLUTION, EXISTING LAW OF PARLIAMENT AND 
ASSEMBLY ON THE SUBJECT: 

(i) Resolution No.23 (A-26) dt.11.12.2014 for A/A & E/S for 
Rs.47,34,14,000/- but meeting was postponed NP-34 not taken 
up by council as meeting postponed 

(ii) Resolution No.09 (A-46) dt. 11.02.2015 for A/A & E/S for 
Rs.4 7 ,34,14,000/-

10. FINAL COMMENTS OF THE LAW DEPARTMENT ON THE SUBJECT/PROJECT. 

11. CERTIFICATION BY THE DEPARTMENT THAT ALL CENTRAL VIGILANCE COMMISSION 
{CVC) GUIDELINES HAVE BEEN FOLLOWED WHILE PROCESSING THE CASE -

Certified that necessary guidelines of CVC have been followed while processing 
the case. 

12. RECOMMENDATION 

The case is placed before the Council for acceptance and award of Work to the lowest 
tenderer i.e. M/s. N.S. Associates Pvt; Ltd with the tendered amount of 
Rs.40,32,67,137/- which is 13.82% below the estimated cost of Rs. 46,79,11,704/-. The 
justified cost is 7.79% below the estimated cost. The quoted amount is 6.53% below 
the justified cost. Permission be also accorded for taking necessary action for award of 
work in anticipation of confirmation of the minutes of the Council. 

13. Draft Resolution 

Resolved by the Council that Council has accepted _ lowest tender of M/s. N.S. 
' Associates Pvt. Ltd with the tendered amount of Rs.40,32,67 ,137/- which is 13.82% 
below the estimated cost of Rs. 46,79,11,704/-. The justified cost is 7.79% below the 
estimated cost. The quoted amount is 6.53% below the justified cost. Permission be 
also_ accorded for taking necessary action for award of v,r.ork in anticipation of 
confirmation.oftheminutes of the Council. 

COUNCIL'S DECISION 

,. 

Deferred. The next Council meeting is scheduled at 09:30a.m. on 06.03.2017. 

\~~ 
--~ Nlew f>ellt J.lanJcipaf eoJIIlell 

PaHika 14-endr~. t.clew Oetbi 
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ITEM NO. 12 (W-05) 

9. Name of the Subject/Project: 

Transfer of funds from New Delhi Municipal Council to New Delhi Municipal 
Council Smart City Limited (NDMCSCL)amounting to Rs. 100,00,00,000 (Rupees 
One Hundred Crores Only). 

10. Name of the Department: 

Project Department, New Delhi Municipal Council. 

11. Brief history of the subject: 

a. Government of India (GOI). Ministry of Urban Development (MoUD) launched 
Smart City Mission on 25th june, 2015 to develop 100 cities throughout the 
cou,ntry as Smart Cities who will be given matching grant of Rs. 500 Crores 
each from the Government of India and same amount to be arranged by the 
Urban Local Body (ULB)/State. The mission is a centrally sponsored scheme 
lunched and steered by the Ministry of Urban Development (MoUD), GOI. 

b. The New Delhi Municipal Council has been selected as one of the 20 
Lighthouse Smart Cities by the MoUD under the Round-,1 of Smart City 
Mission. According to the Smart City Mission guidelines of MoUD, a Special 
Purpose Vehicle (SPY) needs to be established by the selected Smart Cities 
under the Company's Act 2013, for implementation Df Smart City Mission. 
The SPV will plan, apprise, approve, release funds, implement, manage, 
operate, monitor and evaluate the Smart City Development projects. 

c. The Council vide its Resolution No. 07(W-02) dated 26.4.2016 had approved 
inter-alia the following:-

i) Establishing an SPV (a Public Limited .Company) 100% wholly owned by 
the NDMC under the provisions of Section 12(z) of the NDMC Act 1994 
with an authorize capital of Rs. 500 crores 

ii) TranSfer of funds of Rs. 500 Crores as proposed in Para 5 of the agenda 
item from NDMC to the proposed SPV, as and when required. · 

iii) Autl;lorizing NDMCto requ(!st M.oUD to allocate the funds to the pmposed 
SPVin terms of the Smart City Mission Guid~lines. · 

d. The SPV fortheSmartCitY was incorporated in tjle na{Tl~ and styl~ otNJ:?MC 
SmartCity Limited (NDMCSCL) on 28th July 2016 underthe Company's Att 
2013 as a '100% wholly owned entity of NDMC with .an authorize'd shar~ 

· capital of Rs. 500 crores and minimum paid-.up capital.of Rs .. 250 crores. 

e. Furtherthe MoUD, Gov~rnment of India in November 201p, had transferreq 
NDMC through Government of Delhi, an amount of Rs. 194 crores. as th~ 
grant-in-aid for the year 2015-16, 2016-2017, which was credited in th~ 
account of NDMC. 

12. DETAILED PROPOSAL ON THE SUBJECT 

To enable the building up of the equity base of the Special Purpose Vehicle 
(SPV)- NDMC Smart City Limited (NDMCSCL) and to enable ULB's(NDMC) to 
contribute their share of the equity capital, GOI grants will be permitted to be 
utilized as ULB's share of equity capital in the SPV, subject to the conditions 
given in the Smart City Mission guidelines. 
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It has been confirmed from the MoUD that this amount can be used as equity 
contribution towards NDMCSCL's share capital. Since, the company is required 
to mandatorily maintain Rs. 250 Crores as authorised capital. 

An amount of Rs. 56 Crores & Rs. 44 crores have been transferred to NDMC 
Smart City Ltd. on 12.12.2016 and on 20.2.2017 respectively as NDMC share 
from the HOA- '4124006'. (Capital work in progress, (Urban Development) 
function code 'City & Town Planning') and from the HOA - 4204001 (NDMC 
Share for Smart City Ltd.) through RTGS to the Firm- NDMCSCL. Provision of Rs. 
50 Crores is kept in BE-2017-18, under the Head 4204001 (NDMC share for 
Smart City Ltd.) 

The transfer of share of NDMC is towards fulfillment of the guidelines of the 
Smart City Mission. The transfer of NDMC's contribution is required to maintain 
NDMC's equity contribution as well as to mandatorily maintain the paid-up 
capital of the NDMC SCL Company. 

As per the scheme the matching grants have to be contributed by the State/ULB 
and accordingly NDMC has to contribute its share as per the scheme guidelines. 
The transfer of NDMC's share/contribution has been done in consultation and 
concurrence of the Finance Department, NDMC. 

As mentioned above, the Council has already given in-principle approval for 
transfer of funds to the tune of Rs. 500 crores as and when required vide 
Agenda Item No. 07(W-02) dated 26.4.2016. 

Accordingly, the case is placed before the Council for information. 

COUNCIL's DECISION 

Deferred. The next Council meeting is scheduled at 09:30a.m. on 06.03.2017. 
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ITEM NO. 13 (A-59) 

s.p, ,_, Rsso. No.l~.~£'> -5 °1
) 

of 
$oO'Uf,ihfl.Jrdinar)' Meedltf 

1. Name of the Project: , ,~Ia(\ .. 0 2~. "6?; ·~ 2 . ;-rq 

RFP for Selection of Concessionaire for "Design, Development, Implementation, 
Operation and Maintenance of Digital interactive Information Panels to connect 
digitally with the online services provided by various government bodies in lieu 
of advertisement rights in NDMC area on BOT". 

2. Name of the Department concerned:

Civil Engineering Department (Zone-1) 

3. Brief History of the Project:.: 

Presently there are very few tourist and citizen information centers available in 
NDMC areas and it is difficult for citizens to visit these places to get required 
informations. Tourists travelling NDMC area are unaware of these information 
centers and they either depend on internet or local public for information. 
Citizens also face challenges when they require to visit NDMC offices frequently 
for bill information, bill payments and other NDMC related works. Purpose of 
these Digital interactive information panels is to offload some NDMC civic 
services works and to provide other interactive information to public through 
these panels. 

To provide the facilities to the public, RFP for digital interactive information 
panel having following facilities has been prepared by the Civil Engineering 
Department. 

A proposal for selection of Concessionaire for the aforesaid project was earHer 
prepared with the following details was placed before the C:ouncil :-

a) Free Wi-Fi to the public in a radius of 25 m area. 
b) Public Telephone Facilities. 
c) Interactive Touch Screen with Internet connectivity. 
d} Mo.bi1e charging .points 
e) Large ~ize digital .. display for displaying information for. public .a.nd for 

advertisement. · · 
f) Easy .ac<:ess .of public to various govt. portals through inter.actiye touch 

screen:. 
g} Tourist information System through interactive touch screen. 
h) Information regarding ayailability of ~rains, online. ~tatus ()f railway 

reservation and inforrnatiohr~garding various airlihesetc. • . . · · 
·I) Emergency responders update citizens in real time about as evacuation 

through social media from any device. 
j) Project the policies of mod~rn governance, deliver more services for 

longer hours, closer to citizen locations. 
k) Increase govt, citizen productivity. 
I) Ensure greater transparency and consistency of seniices. 
m) Easier and wider choice of access, less travel and waiting time. 
n) Access to public services anytime anywhere. 

The AlP was accorded by the Council vide Item No.l9 (A-07) dated 26-04-2016. 
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Detailed proposal of the Project:-

To meet the above objectives, it is proposed to install Digital Interactive Touch 
Screen Information Panels in NDMC area. These digital interactive Information 
panels will be installed in phases. 

Present RFP is to engage a concessionaire who will design, provide, install, 
operation and maintain 75 nos. digital interactive information panels throughout 
the concession period of nine years {which includes implementation period of 
eight months). 

The RFP for "Selection of Concessionaire for Design, Development, 
Implementation, Operation and Maintenance of Digital interactive Information 
Panels to connect digitally with the online services provided by various 
government bodies in lieu of advertisement rights in NDMC area on BOT" have 
been prepared containing various facilities as detailed under:-

I. Digital Interactive Information Panel: These interactive digital interactive 
information panels having following provision:-

a. Free Wi-Fi to at least 40 users per location simultaneously at a minimum 
speed of 1 Mbps per user with 50 MB data per day subject to 1 GB data 
per month per user within a range of 25 meter from such panel. 

b. Digital interactive information panel will have 75" digital advertisement 
screen (without touch) on one side and 46" digital· interactive {touch) 
screen on other side. · · 

c. pt display should be 46" LCD/LED size for better display and support 
interactive communication, video with touch screen facility i.e .. 
interactive panel. Detailed specifications as per clause 3.8.4. 

d. 2nd display of size 75" LCD/LED and .it will play advertisement (Video) 
with non touch screen display i.e. Advertisemeritpanel. 

e. Both these panel should have 1920 x 1080 Resolution (Full HD) or better. 
f. Managed remotely by an advanced, web-based management portal and 

content management software. 
g. LED paneJs' em;:losure will be . in a protective shell made 

of robust weatherproof material, it would be placed . outdoor so it 
should survive adverse weather condition. 

h. To give NDMC a lump.,.sum monthly concession fee as quoted in the 
financial bid which will be increased @ 7% per a.nnum compounded 
annually with minimum guaranteed. revenue @ R~S;OOO/- per month per 
Unit of D.igiJal interactive informati9n panel. . ..... · 

i. Digital interactive information panel's will provide interc;)ctive information 
to ·citizens and tourists on tl'"qve1 bookings, btis and metro routes, 
exploring location, current affairs, finding resta.urants, neighborhood 
information, etc. · 

Project will enhance the efficiency and competitiveness of the services provided b¥ 
the administration and move towards the sustainability of cities by improving 
resource efficiency. ·1 

NDMC is looking for a digital interactive panel system for quick access to public 
information, faster cormectivity while proViding a very rich citizen and tourist 
experience. It will be a comprehensive solution featuring a Digital interactive 
information panels and interactive city guide across Delhi. 

RFP for the above mentioned work was invited on 26-11-2016 by publishing the 
same in the leading news papers (national editions) and also the same was 
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uploaded on the NDMC website. The pre-bid meeting was held on 8-12-2016. 
Replies to the pre-bid meeting were uploaded on the NDMC website. Since this 
project is for installation of LED Screens on road side which is highly risk oriented 
project. All the investment in the project has to be done by the concessionaire. 
Several extensions to the final date of submission of RFP were given as most of the 
market players are reluctant to respond to this bid. Only a single bid of M/s Planet 
Advertising (P) Ltd., for the above said work has been received on the due date i.e. 
6-2-2017. The technical bid was got examined by the Technical Evaluation Sub
Committee. As per Clause 5.3.9.2 the applicant has to score minimum 50% in 
individual Technical Evaluation Criteria and 70% marks out of total 100 marks of 
Technical Evaluation Criteria. The marks obtained by the applicant fulfil the 
minimum requirements of technical score i.e. m.ore than 50% marks in individual 
technical evaluation and 70% marks out of total marks. The agency has proposed 
to install 75" & 46" LED panels of Samsung brand, model no. OM 46D-W/K & OM 
75D-W/K which meets the technical specifications. They have also proposed CISCO 
Aironet 1570 services outdoor access points. 

M/s Planet Advertising (P) Ltd. has given the presentation regarding the concept of 
the project with various components mentioned in the RFP document. The 
presentation was seen by the members of the su.b-committee. 

Technical Evaluation Sub-Committee has evaluated the bid in its meeting in 
accordance with the approved RFP as per clause 5.3.2 and qualified the applicant 
for opening of financial bid. 

M/s Planet Advertising (P) Ltd. has quoted the lump-sum monthly concession fee of 
Rs.11555.00 per month per digital interactive panel, which will be increased 
@ 7% per annum compounded annually, For 75 digital interactive information 
panel the total concession fee quoted by the M/s Planet Advertising (P) Ltd. is 
Rs.866625.00 per month. · 

Since this project .is for ~nstallation of LED Screens on road side V~thich is highly risk 
oriented. Several extensions to the RFP were given as most of the market players 
are reluctant to respond to this bid. In the present case also a sin9le bid was 
received. This shoWs that the project is not lucrative to the market 'players. In 
addition such type of outdoor LED Screen project was never executed in NOMC 
earlier as well as in NCR. So, rates quoted by the concessionaire are . not 
compc:irable with .. oth.er similar works. The concessionaire. will iryvest the .total 
capital cost of the project and also operate & maintain the digital interactive 
information panels throughout the concession period of 09 years. Interactive side 
of the digital panel will be for the public and NDMC use only, free of cost. Free Wi
Fi connectivity for the public will also be provided by the concessionaire 
tnrougnout the J::oncessiun period .of 9 years. Since ho project ol suctl type .has 
been executed . jh .·· NDMC . earlier as weU as .. in NCR, the. justification in. thE;! 
cohventiol'lal!traaitional manner cannot be worked out. Secoriqly, project consists 
of various variaple q>mplex components, the revenue from the digital conteot 
dis~lay can't b~ ascertained. If compared with th~ revenue to NDMC from th~ 
vanous BOT proJeCts of PTU's and BQS ~he revenue m terms of per sq.mtr area ()f 
Advertisement allowed is much more. In view of the detailed position explaine<t 
above, the rate ~ppears to be reasonable. ' _, 

The case has been examined and concurred by the Finance Deptt. for accord of 
approval of competent authority to place the offer of the single applicant (H1 
bidder) i.e. M/s Planet Advertising Pvt. Ltd before the council for acceptance of the 
offer. 
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5. FINANCIAL IMPLICATIONS OF THE PROIECT: 

No investment by NDMC. The Concessionaire will invest in the project and also 
bear all the cost of O&M for nine years. The concessionaire will pay to NDMC a 
monthly concession fee of Rs. 11555/- per month per panel which will be 
increased by 7% annually on compounded basis throughout concession period 
of eight year and four months. 

Based on the products offered the concessionaire has given the investment cost 
and O&M cost for 9 years and the same is placed as Annexure-! (See page 89) 
The details of concession fee to be received by the NDMC during the entire 
concession period of 9 years (including 8 months of implementation period) are 
enclosed as at Annexure-11 (See page 90). 

6. IMPLEMENTATION SCHEDULE WITH TIMELINES FOR EACH STAGE INCLUDING 
INTERNAL PROCESSING. 

{iv) Implementation of the project within eight months of signing of agreement 
is as under: 

a. Providing and installation of 15 digital interactive panels: within 4 months 
b. Next 30 digital interactive panels :within six months 
c. Next 30 digital interactive panels :within eight months 

(v) Concession Period {including implementation period of 8 months): Nine 
years. 

1 ;(a) FINAL COMMENTS OF THE FINANCE DEPARTMENT ON THE SUBIECT WITH 
DIARY NUMBER & DATE. 388/Finance dated 23-2-2017 

The case was submitted to ·finance depa.rtment for approval of. the proposal. 
Finance department has concurred the case with the following observations::-
!. "The proposal of the Department is for acceptance of the tender of lone 

bidder M/s ·Planet Advertising Pvt. Ltd. at the monthly concession fees of 
Rs.11,555/- Per Digital Panel. 

2. Council has accorded AlP vide Resolut~on no. 19(A-07).dat~d 26.04.2016 to 
prepare REP to invite proposal for selection of concessionaire on the above 
cited subject. · 

3. RFP was se.en by the Sub-Committee consisting of FA, CE(E)-11, CE(CH, 
Dir{IT) and SE(PH) whereiJl .150 Nos. of digital interactive information panel 
was kept in the RFP but after conducting pre-bid meeting with the 
prospeptive bidders, it W9? reduced to 75 Nos, digital panel (minute? of pre
b.id meeting are placed ih the file). 

4. The conces$loh ·.:PeriOd is 'Nine {9) years including Eight month~ 
implementation period. . . . ·, 

5. Chairman has accorded approval at Page-9/N for publishing the RFP if1 
newspapers and NDMC website. Tenders for the work were invited by thg 
Department giving publicity on NDMC website and al.so published in 
newspapers. The tender was opened on 06.02.2017 wherein single firm M/~, 
Planet Advertising Pvt. Ltd. has quoted the tender for the above cite~ 
project. Technical sub-Committee evalu·ated the bids and recommended a't 
Page-13/N to open the financial bids of the Single firm. : 

6. M/s Planet Advertising Pvt. Ltd. has quoted the lump-sum monthly 
concession fees of Rs.11,555/- per month per digital interactive panel which 
will be increased @ 7% every year on annual compounding basis. For 75 
digital interactive information panel, the total concession fees quoted by the 
lone firm is Rs.8,66,625/- per month which will be increased by @ 7% per 
annum. 
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7. For ascertaining the reasonability of rates, Department has stated that since 
no project of such type has been executed in NDMC earlier as well as in 
NCR, the justification in the conventional/traditional manner cannot be 
worked out. Secondly, project consists of various variable complex 
components, the revenue from the digital content display can't be 
ascertained. If compared with the revenue to NDMC from various BOT 
projects of PTUs and BQS the revenue in terms of per sq.mtr. area of 
advertisement allowed is much more. In view of this, the rates appear to be 
reasonable (Work out sheet of per sq. mt. rates in BQS and PTUs are placed 
in the file). 

8. In view of recommendation of the CE(C-1), Department may process its 
proposal to the Council for acceptance of the tender of Highest Lone bidder 
M/s Planet Advertising Pvt. Ltd. at the monthly concession fees of 
Rs.ll,555/- per Digital Panel (total concession fees would be Rs.8,66,625/
per month for 75 Nos. panels) for a period of 9 years. However, while 
submitting the case to the competent authority, Department may bring on 
record that (i) rates of lone firm are reasonable and justified for acceptance 
w.r.t. current market rates, being a single bid received in first call (ii} que 
publicity was given to RFP as well corrigendum as per codal provision (iii) 
checklist duly filled be got signed by AO (Works) (iv) the details of capital 
investment and operation & maintenance cost to be incurred by 
concessioner in 9 years and the total concession fee to be received by 
NDMC in 9 y.ears based on quoted rates." 

(i) 

(ii) 

(iii) 
(iv) 

COMMENTS OF THE DEPARMTNET ON THE COMMENTS OF THE FINANCE 
DEPlT. 

Finance Department has concurred the proposal vide no.388/finance/R-civil 
dated 23.02.2017. The clarification/comments of the department to the 
observations of the finance department as mentioned in point No. 7(a) are 
given as under:-

Since this project is for installat4on of LED Screens on road side which is 
highly risk onented. Several extensions to the RFP ware given as most of 
the .market p1ayers are reluCtant to respond to this bid. In the present 
case also a single bid was received. This shows that the project is not 
lucrative to the market players. The concessionair-e will invest the total 
capita.! cost of the project and also operate & maintain the digital 
interactive information panels thr()ughout the concession .period of · 09 
years (including imptementatlon period of 8 months). Interactive side of 
the.digitat panetwm·.be for the pubticcand NDMC use onty, free of cost. 
Free Wi.:fl connectivity, for the public will also be prov.ided by the 

· concessionaire throughout the concession period of 9 years~ Since nq 
project of such type has. been executed ~in NDMC earlier as well as iq 
NCR, th~ justificati~n in th~ c;o:nvelltional/traditional 0\(inner cannot b" 
worked out .. Secondly, project consists. of various V9riable complei 
components, the revenue from the digital content display can't bj 
ascertained. If compared with the revenue to NDMC from the varioui 
BOT projects of PTU's and BQS the revenue in terms of per sq.mtr area 
of Advertisement allowed is much more. Jn view of the detailed position 
explained above, the rate appears to be reasonable. ·• 
Due publicity was given to the RFP by publishing the same in national 
leading neWs papers throughout the India. The RFP & it's various 
corrigendum were also uploaded on NDMC website. 
Check list duly signed by AO (Works) is placed in the file. 
Based on the models of the products to be installed, the concessionaire 
has given the details of capital investment and O&M cost to be incurred 
in nine years are enclosed as Annexure-! to the council agenda. Total 
concession fee received by NDMC in 9 years based on quoted rates is 
enclosed as Annexure-II.(See page 90}. 
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8. LEGAL IMPLICATION OF THE SUBJECT/PROJECT: 

9. DETAILS OF PREVIOUS COUNCIL RESOLUTIONS, EXISTING LAW OF PARLIAMENT 
AND ASSEMBLY ON THIS SUBJECT: 

Council Resolution No.19 (A-07) dated 26-04-2016. 

10. FINAL COMMENTS OF THE LAW DEPARTMENT ON THE SUBIECT{PROIECT: 

11. CERTIFICATION BY THE DEPARTMENT THAT ALL CENTRAL VIGILANCE 
COMMISSION {CVC} GUIDELINES HAVE BEEN fOLLOWED WHILE PROCESSING THE 
CASE. 

It is certified that all C~ntral Vigilance Commission (CVC) guidelines have been 
followed while processing the case. 

12. RECOMMENDATIONS: 

The case is placed before the Council for consideration and approval for:-

i). To award the work to the highest bidder i.e. M/s Planet advertising Pvt. Ltd. 
They will pay to NDMC a monthly lump-sum concession fee of Rs.l1555/- per 
digital interactive panel per month which ;will be increased by 7% annually on 
compounded basis thro1,.1ghout the concession period. 

ii). To award the work in anticipation to the confirmation of the minutes of the 
Council Meeting . 

.13. DRAFT RESOLUT{ON: 

COUNCIL'S DECISION 

Deferred .• Tf:ienext Council meeting is.scheduJed at.09:30 a.m. on 06,03,2017. 
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FINANCIAL BID ESTIMATION 

Table1: Capital investment (Price Schedule). 

Brief Item Description Unit Quantity Rate (Rs) Amount (Rs) 
51. 
No. 

1 75" LED Display Screen 1 77 600000 46200000 
2 46" LED Display Screen 1 77 500000 38500000 
3 Protection Overlay for 75" Screen 77 30000 2310000 
4 Touch-overlay for 46" Screen 77 40000 3080000 
5 Aluminium Kisok Panel 75 80000 6000000 
6 UTM 77 5000 385000 
7 Mobile Charging USB Port 77*4 250 77000 
8 Headphone jack 77 500 38500 
9 Media Player 150 5500 825000 
10 Magic Info Software 1 70000 70.000 
11 Magic Info Admin Panel 1 50000 50000 
12 Auto-Source Switching 75 1000 75000 
13 WiFiAP 75 flOOOO 75000 
14 User Account Management 1 25()00 25000 
15 Rj45 Network Cables 160 150.0 240000 
16 AWS Ec2 Server 1 80000 80000 
17 Installation of Network Cables 76 25000 1900000 
18 Zamok Web Broswlng Software 1 150000 150000 

for 46" Panel 
19 . Tearnviewer Application 1 150000 150000 
20 Uil.ctashable AppH~ation 1. l~Qj),Q(). l2000Q 
21 PC at Server 5 50000 250.000 

Total Amount 135905000 

Table 2 : Operation and Maintenance Price Schedule for·09 years (Amount in Rs.) 

. 

S.No. Briefttem 1st 2nd 31U 4~ sm . 6m 7m Stn 9th 
Description 

1 etectrtc , •· 4500000 500000 500000 500000 500000 ... 500000 500000 550000 550000 
Connection 

2 Internet. 4500000 500000 500000 500000 5000.00 500000 500000 .·.·ssoooo 55000Q 
Connection 

3 Regular 1500000 1500000 1500000 1500000 1500000 1500000 1500000 1500000 15000~ 
Maintenance 

4 Manpower 3500000 380000 4100000 4400000 4800000 5300000 5700000 6100000 66000Qp 
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Annexure-11 

Details of concession fee to be received by NDMC during concession period of 9 
years (including 8 months of implementation period) 

The year wise/monthly concession fee to be payable to NDMC is as under:-

Revenue calculation for 75 Digital Interactive Panels during concession period of 9 
years (including 8 month of implementation period). 

S.No. 

1 
2 
3 
4 

5 

6 

7 

8 

9 

10 

11 

12 

No. of years from the date Monthly concession fee 
of installation and to be paid to NDMC 
commissioning of the (Rs.) 
complete project 

0-4th month (4month) 
5th to 6th month (2 months) 
·7th to Bthmonth (2 months) 
9th month to 1 year&' 8th 
month (12 months) 
pt year & sth month to 2nd 

Nil 
15Xll555=1,73,325/-
45X11555=5,19,975/-
75X11555=8,66,625/-

7 5X12364=9 ,27,300/-
year & sth month (12 
months) 
2nd year & 8th month to 3rd 75X13229=9,72,175/-
year & sth month (12 
months) 
3rd year & sth month to 4th 
year & sth month (12 
months) 
4th year &8th month to 5th 
year & sth month (12 
months) 
5th year & sth month to 6th 
year & 8th month (12 
months) 
6th ye~r & stt~ month to 7th 
yeqr & sth month (12 
monthS) 
7th yepr ·~ 8th {llOQthJO 8th 
year & sthmonth (12 
months) 
sth year & stn month to gth 

75X14155=10,61,625/-

75X15146=11,35,950/-

75X162 06= 12,15,450/-

75X17341=13,00,575/-

75X185.55=13,91,625/-

75X19854=14,89,050/-
year (4 months) 

Total concession 'fee for 9 years (in Rs.) 

Revenue from 75 
Digital 
Interactive 
Panels per 
annum with 
increase of 7% 
per year on 
compounded 
basis. 
(Rs.) 

Nil 
3;46,650.00 

10,39,950.00 
1,03,99,500.00 

1,11,27,600.00 

1,19,06,100.00 

1,27,39,500;00 

1,36;31,400.00 

1,45,8,5400 .00 

1,56,069,00.00 

59,56;200:00 

11,40,38,700.00 
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1. Name of the Project: 

91 
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Selection of Concessionaire for "Design, Development, Implementation, 
Operation and Maintenance of Parking Guidance and Management Solution for 
on street, off street and indoor Parking Spaces in NDMC area on PPP model". 

2. Name of the Department concerned:
Civil Engineering Department (Zone-1) 

3. Brief History of the Project:-

Parking lots of NDMC are either maintained manually or semi automatically. 
There is extra demand of surface Parking lots (on street and off street) whereas 
indoor parking lots at Palika Parking, C.P., Shivaji Stadium and at BKS Marg 
remains underutilized. It is causing inconvenience to the public and causing 
traffic jam at some of these locations. There is urgent need to regulate these 
parking lots through intervention of technology so that there will be better 
utilization of Parking lots with public friendly solutions. 

The Council has already decided to take back management of all 94 parking lots 
from M/s. DIMTS so it is also become necessary to arrange alternate 
arrangement of managing these parking lots by selection of new 
concessionaire. 

For managing the parking lots it was felt that this can be done by introduction 
of the latest technology. So it was proposed to introduce sensor based parking 
guidance and management system, in Which all the information of the 
availability of tariff applicable, online booking through mobile App and website 
of NDMC and also through variable messages signboards. Ac..cordingly, thisRFP 
was prepared for parking tots falling in 550 Acres of the NDMC area identified 
under Area Based Development in Smart Cities Mission. 

Following . are NDMC's key objectives of the parking management and 
parking guidance initiative proposed under this RFP: · 

j. To uniquely identify all parking slots through sensors and/or video 
based, and other smart park:ing technology solutions, 

k. To enabl.e accurate information on avaHability of parking slots in real 
time through monitoring entry and exit of each vehicle in each parking 
lot. . 

I. To. enable parking guidance system to direct drivers to available 
parking spot. · · · · 

m. To enable users to.pay on the spot I reserve parking slots via mobile 
app or online portal. 

n. To reduce circling, leading to savings of time and fuel. 
o. To help in reducing overall congestion and general improvement i'l 

quality of life. ' 
p. To view a live video fe.ed of parking. 
q. To get central report management of parking occupancy,. revenue, 

and enforcement. 

To achieve the above mentioned goals, a draft RFP has been prepared to 
appoint a concessionaire for a period of seven years (including six months 
implementation period) on private public partnership basis, who will be 
responsible for following:-
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a. To upgrade 87 numbers of parking lots in Connaught Place (Central 
Business District) and its surroundings area from Mandi House circle to 
Shivaji Stadium area, with parking sensors, ·parking guidance and 
management system, installation of cameras and other equipments 
required for this purpose. Proposed system should have the capability to 
uniquely identify each motorist entering into any of the parking lots. 
Concessionaire may propose barcoded tickets, magnetic strip cards, 
RFID cards, Smart Cards, QR Coded entry or any other technology, as 
deemed fit. 

b. To depute manpower to manage these parking lots and collect parking 
charges as per NDMC parking policy. Comprehensive operation and 
maintenance of all parking sensors and other equipments required for 
parking guidance and management system throughout the concession 
period. 

c. To provide a smart parking system for specially-abled person, free of 
cost. 

d. The solution provided by concessionaire shall include end devices for 
parking management and revenue collection and alternate fallback 
mechanism for ensuring smooth working of Smart Parking 
initiative/technology. 

e. All revenues, generated from Parking, should be accounted for and 
· tracked. It should be collected online to the maximum extent. Any 
leakages in the same will not be permitted. 

f. To ensure at aU times that the parking lots are utilized by cars, cabs, two 
wheelers. 

g. To give NDMC a monthly concession fee in percentage of the revenue 
collected from parking charges per month subject to guaranteed revenue 
to NDMC. 

The RFP document was got approved by the council vide resolution item No. 
No.24 (A-41) dated 3-11-2016. 

4. Detailed.proposal of the Project:-

Under this proposal, total 87 nos. of parking lots have been taken up including 
three numbers of underground parking. At present most of the parking lots if) 
NDMC area are bejng run by OtfiiiTS (i.e. 94 numbe~} and Tevenue being paid by 
DIMTS to NDMC for aH 9.4 parking lots are much 1ess than as proposed in RFP 
and out of 94 parking lots with OIMTS, 67 numbers of parking lots with DJMTS 
has been taken up under this RFP, in .phase-I. 

Accordingly, bids were invited for 87 parking lots falling under area identified for 
Area .. .Based Development-Plan under Smart Citles Mission of a.rol4nd. 5.50 A~re~ 
for pha$~ .. 1. Four bids were recE!ived on due date and time i.e. 23-12-16 at 3l(JQ 
P.M: fedinlcal bids of all the four agencies were opened. During evaruatton of 
technica.J eligibility by the Technical Evaluati.on. Sub.-Cornmittee (TEC), it wa• 
observed that out of four only two agencies were fulfil the eligibility criteria a~ 
defined in the approved RFP and was found eligible forqpEming of financial i;Jid~ 
accordingly the financial bids of both the eligible applicants were opened o~ 
19th january 2017. 

The rates quoted by both the companies are as under:-

Sr. -Name of the Applicants Details of Financial bid 
No. (Percentage revenue to be 

givento NDMC.) 
1. M/s Building Control Solutions (I) Pvt. Ltd. 52.0% of Revenue 

(Single Company) 
2. M/s Neptune India Ltd. (Consortium) 50.4% of Revenue 
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The applicant M/s Building Control Solutions (I) Pvt. Ltd. (Single Company) has 
submitted highest bid @ 52% (Fifty two percent) of Revenue share which will be 
provided to NDMC subject to minimum concession fee as Rs. 75.00 Lakh 
(Rupees Seventy Five Lakh only) on monthly basis. By the award of this work 
NDMC will get minimum guaranteed revenue of Rs. 9 Crore per annum against 
the present revenue of Rs. 2.51 Crore {Approx.) 

TEC further observed the following w .r.t. the instant RFP: 

{i) At present most of the parking lots in NDMC area are being run by DIMTS 
{i.e. 94 numbers); 

{ii) As per information received from the Enforcement Department, NDMC 
received revenue from DIMTS for these 94 number of parking lots of Rs. 
2.6 Crore {for the period of April 2014 to Sept. 2015) i.e. for 18 months 
which becomes Rs. 1.73 Crore annually; 

{iii) out of94 parking lots with DIMTS, 67 numbers of parking lots with DIMTS 
has been taken up under this RFP document; 

{iv} this RFP proposal consists of total 87 nos. parking lots {67 parking lots with 
DIMTS, 3 underground parkings {Palika Parking, Shivaji Stadium, and Baba 
Kharak Singh parking in front of Emporia building), and 17 newly identified 
places at which there is no parking contract given by NDMC as on date but 
unauthorized parking of vehicles going on]; 

(v) at present, revenue being paid by OIMTS to NOMC for these 67 parking lots 
is much less than as proposed in RFP; 

(vi) further NDMC is also bearing expenses incurred on staff deployed by 
NDM.C for running of underground Palika Parking were costing in lakhs 
annually, excluding energy consumption, regular upkeepment and 
maintenance charges and :;ecvrJty staff deploye!]l througb private a~ency. 
The total amount received by NDMC from underground Palika parking for 
the. year 2013-2014 and 2014-2015 were Rs.67.00 Lakh and Rs. 7:8.00 
Lakh respectively. 

Para 10 ofTECprovide$ that 
~'Fr6fn the financial bids of both the technically successful bidders, the 
following has been observed: 

(i) The applicant M/s Building Control Solutions {I) Pvt. t,.td. (Singte Company) .has 
submitted. highest bid @ 52% of Revenue which will be provided to NDMC. 
However~ M/s Bt.~ilding Control Solutions (i) Pvt. Ltd. (Single Compimy), has 
mentione9 the following in their ftnancial bid (Annexure.-4) to the ft.FP anq 
forwarding letter enclosing the financial bid (Annexure 5} w .r.t. minimum 
conc_ession·fee amount: 

a) in figure Rs.75,00,000/- and in words (Rupees seventy five lakh onJy) i" 
the financial bid {Annexure 4). ·· 

b) in figure Rs.75,00,000/- and in words (Rupees one seventy five takh only) . ' 
in forwarding letter enclosing the financial bid {Annexure·S}. 

The TEC has deliberated and observed that as pe.r the scheme of the RFP 
documents, the bidder was supposed to quote the percentage reve.nue to be 
shared with NDMC and not the minimum concession fee amount. TEC observed 
that M/s B·uilding Control Solutions (I) Pvt. Ltd. has quoted 52% revenue to be 
shared with NDMC in both Annexures 4 and 5, however, out of four places in 
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Annexures 4 and 5, M/s Building Control Solutions (I) Pvt. Ltd. has mentioned 
Rs.75 lakhs at three places (twice in letters and once in words) and Rs. One 
seventy five lakhs at one place [once in words in forwarding letter enclosing the 
financial bid (Annexure 5)]. 

Considering the above that out of four places, at three places M/s Building 

Control Solutions (I) Pvt. Ltd. has quoted Rs.75 lakhs, and the fact that the 

bidder was not supposed to quote the minimum concession fee as per the 

scheme of RFP documents, TEC is of the view that the mentioning of Rs. One 

seventy five lakhs in words at one place in forwarding letter enclosing the 

financial bid, seems to be a typographical mistake, and may be ignored. 

(ii) M/s Neptune India Ltd. has submitted second highest bid @ 50.4% of Revenue 

which will be provided to NDMC, and changed the minimum quoted amount to 

Rs.75 lakhs appropriately in the financial bid (Annexure 4) and forwarding letter 

enclosing the financial bid (Annexure 5) as per the RFP document. However, it 

has not changed the revenue earned appropriately as it mentioned that 

'revenue earned'= Gross revenue minus service taxes as applicable' inst~ad of 

Revenue=(Gross Revenue) -(service taxes as applicable) - {5% discount 

given to the users for payment through pre-paid cards, e-wallets, 

payment gateways, etc., except cash payments) -(service charges to be 

paid to bank or e-wallet gateway etc. for bookings made through MobUe 

App or smart online web-based portal application)" as per the 

requirement of the RFP document in terms of modified clause 3.8 . .1 of the 

RFP document. 

TEC is of the vie.w that such error of not mentioning the gross· revenu~ by 

M/s Neptune lndia Ltd., seems to be a typographical mistat<e, and may be 

ignored." 

AsperCiau~~ 5.4.2.2 & 5.4.2,3, th~. o.nly criteria for cPmRari~of1of the financial 
bid, is the.percentage revenue to be given to NDMC. Clau$e 5.42.2 and 5.4.2.3 
provides.that: · · 4 • 

"Clause 5.4.2.2: 

The Financial B.ids shall be evaluated on the basis. of the monthiV 
concessio.n fee quoted by the Concessionaire in.· terms of % ag' 
sharing to NDMC as per clause 5.4.1 above. 

Clause 5.4.2.3: 

The Applicant whose Financial Bid has the highest quoted monthly concession 
fee "percentage of revenue" to be payable to the NDMC for the Project ("Hl 
Applicant") shall be the best preferred applicant." 

As per Clause 5.4.2.2 in the pre-bid meeting two things of financial bids were 
changed: 
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(i) Minimum concession fee has been revised from Rupees One Crore to 
Rupees Seventy Five Lakh only. 

(ii) Two additional components i.e. 5% discount given to the users for 
payment through prepaid cards, e-wallets, payment gateways etc. 
Secondly service charges to be paid to bank or e-wallet gateway etc. 
have been deducted additional from the Gross revenue so as to arrive 
at the revenue for sharing with NDMC. Both these above modifications 
will be applicable by default and the applicant can't change it. 

In the present proposal revenue to be paid by the Concessionaire for 87 
parking lots will be 52% of the revenue subject to a minimum concession fees of 
(Rs. 75,00,000/- per month) for the 69 parking lots out of 94 parking lots with 
DIMTS along with other parking lots. Further in this proposal, NDMC is not 
investing any capital investment and Concessionaire will invest, implement, 
maintain and operate the complete system throughout the concession period. 
As per SLAs defined in the RFP and will also pay 52% (Fifty two percent) 
revenue received per month subject to minimum Rs. 75,00,000/- per month to 
be paid to NDMC. 

A decision on the parking lots in the Inner, middle and outer Circle of 
Connaught Place included in the RFP need to be taken in view of the proposed 
pedestriarisatlonof Connaught'Place. Accordingly, it is proposed that following 
may be specifically mentioned in the LOI to be issued to the H-1 bidder: 

''The availability of parking lots included in the Inner and Middle Circle of the 
Connaught Place will be subject to finalisation of pedestriarisation plans being 
undertaken in NDMC while the NDMC will try to minimise the reduction in 
parking area in Inner & .Middle Cirde of Connaug.ht Place .. as mentioned in the 
RFP, however, this will not creates any right in favour of the successful applicant 
at any stages. NDMC reserves the right to withdraw parking lots situated at 
inner, middle and outer circle of· Connaught Pla.ce only for the purpose of 
implementation of pedestdc:misation of Con naught Place area." 

The. minutes of the meeting of the TEC are enclosed as Anne,Xure ... l (See 
pages. 

5. FINANOAL JMPLICATtONSOF THE PROIECT: 

No investment trom NDMC. The .concessionaire will sh.are.the revenue.@ 52% 
(fifty, two per~~f1t) ?f reyenlj7JR~~~hue=([otpl. Reveny~) -.(ser-vice ~axe~. ~i 
applicable) .. (S% dtscount gtven to the users for payment through pre-pala 
c,ards, e~waiiE~ts, payment gateways, etc., except ca~h ·payments).- (servk~ 
charges to be paid to bank or e-wallet gateway etc. for bookings made througf.t 
Mobi.le App or smart online web-b.ased portal. applicati?~)] collected frora 
parkmg charges from such 87 parktng lots subject to mtntmum payment of 
Rs.75.00 lakh(seventy five lakh} per month to NDMC. 

6. IMPLEMENTATION SCHEDULE WITH TIMELINESS FOR EACH STAGE INCLUDING 
INTERNAL PROCESSING. 

(vi) To invite proposal and award the work : Three months 
(vii) Concession Period (including implementation period of 6 months): 7 

years 
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7(a). FINAL COMMENTS OF THE FINANCE DEPARTMENT ON THE SUBJECT WITH DIARY 
NUMBER & DATE. 

Finance department has concurred the proposal vide diary no.359 fin./R-civil 
dated 21.02.2017, with the observation as under: 

"The observations of the Finance Department has been replied by the 
Department at page 58/N which has been duly recommended by CE (C-1), 
Department may place its proposal for seeking approval of the council." 

7 .{b) COMMENTS OF THE DEPARMTNET ON THE COMMENTS OF THE FINANCE DEPTT. 

As given in the detailed proposal at Sr. No. 6 in this agenda, however, minutes 
of the TEC are enclosed at Annexure-I (See pages 98 -102). 

8. LEGAL IMPLICATION OF THE SUBJECT/PROJECT: 

9. DETAILS OF PREVIOUS COUNCIL RESOLUTIONS, EXISTING LAW OF PARLIAMENT 
AND ASSEMBLY ON THIS SUBJECT: 

(a) Council's resolutions vide Item No. 3 (J-2) dated 26.07.2004, No. 3(J-2) 
dated 26.08.2004, meeting taken by the then Chairperson with Council 
Members on 05.08.2004, 07(L~03) dated 28.02.2013, No. 18(J-04) dated 
31.03.2013, and No. 18 (A-06) dated 26/4/2016, and No.18 (A-30) 
17.08.20;1.6, and was deferred 24(A-'41) dated 03.11.2016. 

10. FINAL COMMENTS OF THE LAW O.EPARTMENT ON THE SUBJECT/PROJECT: 

11. CERTIFICAilON .BY ... THE DEPARTMENT tHAT .•. ALL, CENIML .VlglLANCE 
COMMISSION (CVClGUIDELtNES HAVE BEEN FOLLOWED WEULE PROCESSING THE 
CAS

e·· . ·.. .. . . 
--.......: 

It is certified that all Central Vigilance Commission (CVC} guidelines has been 
followed while processrng the case.; 

12. RECOMMENDATiONS: 

The case is placed before the Council for consideration and approval for :-

i) To award ·the work to the highest bidder (H-1) i.e. M/s Building Control 
Solutions (I) Pvt. Ltd. on his quoted offer i.e. they will pay to NDMC " 
monthly Concession Fee @ 52% of Revenue earned ={(Total Revenue) , 
(service taxes as applicable) - (5% .discount given to the users for payment 
through pre-paid cards, e-wal/ets, payment gateways, etc., except cash 
payments) - (service charges to be paid to bank or e-wallet gateway etc. for 
bookings made through MobilfF App or smart onl{ne web-based portal 
application)} subject to minimum concession fee as Rs. /5;00 Lakh (Rupees 
Seventy Five Lakh only) on monthly basis throughout the concession period 
of seven years for such 87 parking lots in the NDMC area. 
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ii) It is proposed that following may be specifically mentioned in the LOI to be 
issued to the H-1 bidder: "The availability of parking lots included in the Inner 
and Middle Circle of the Connaught Place will be subject to finalization of 
pedestrianisation plans being undertaken in NDMC while the NDMC will try 
to minimize the reduction in parking area in Inner & Middle Circle of 
Connaught Place, as mentioned in the RFP, however, this will not creates any 
right in favour of the successful applicant at any stages. NDMC reserves the 
right to withdraw parking lots situated at inner, middle and outer circle of 
Connaught Place only for the purpose of implementation of pedestrianisation 
of Connaught Place area." 

iii) To award the work in anticipation to the confirmation of the minutes of the 
Council Meeting. 

13. DRAFT RESOLUTION: 

COUNCIL'S DECISION 

Deferred. The next Council meeting is scheduled at 09:30a.m. on 06.03.2017. 

~~ 
.. e.cretar, 

~ew ~11\l Mu~i~jpeJ CotJildt 
Pat~. ~(\~tth: New Ue41ti· 
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Annexure-1 

Sub: Request for Proposal for Selection of Concessionaire for .Design 
Development, Implementation, Operation and Maintenance of 
Parking Guidance and Management Solution for on street, off street 
and indoor Parking Spaces in NDMC area on PPP model. 

1 RFP of the project was uploaded on NDMC website on dated 09.11.2016 with 
the approval of the council vide item no. 24(A-41) dated 03.11.2016 with last date of 
receiving of bids as 06.12.2016. The reply to the queries during pre-bid meeting 
(17.11.2016) were uploaded on NDMC website on 06.12.2016 and last date of opening 
of the bids was extended to 20.12.2016 which was further extended till 3:00 PM dated 
23.12.2016. 
2 Bids of the project were opened at 3:00 PM dated 23.12.2016 in the presence of 
all concerned and interested parties/bidders. Four bids of the following agencies were 
received on due date. 

(i) M/s Building Control Solutions (I) Pvt. Ltd. (Single Company) 

(ii) M/s ASN services Pvt. Ltd. (Consortium) 

(iii) M/s Rajendra and Sons l~;~fra Pvt. Ltd. (Single Compan¥) 

(iv) M/s Neptune India Ltd. (Consortium) 

3 The bids of the four agencies were evaluated in accordance with terms & 

conditions of the approved RFP. Clarifications were asked from the applicant regarding 

eligibility documents and further technical evaluation and compliance to the technical 

specifications. The case was examined by the technical sub-committee in its meeting 

dated 13.01.2017. 

4 Out of four bids, two c;~gencies mentioned at Sr. No. (ii) & (iii} were found non-

eligible for opening· of their financial bids. 

5 There after the two eligible bidders at Sr. No. (i) & (iv} were asked to give their 
c·· 

presentations as per tec~nlcal evaluation criteria: M/s Neptune India Ltd. hao given 

presentation on 17.01.2017 and M/s Buildrng Control Solutions 0) Pvt. ltd. (Single 

Company) gave the presentation on 18.01 .. 2017. Sub-committee yide meeting dat~d 

18;01.2017 had recommended for opening of the financial bids of M/s Building Control 

Solutions (I) Pvt, Ltd. (Single.Company) and M/s Neptune India Ltd. (Cons.ortitun}! since 

b<)th these firms had -scored more than 60% marks in individual criteria and 70% mar:ks 
' . ' . . . . . , . '~ 

in aggregate. 

6 Financial bid of the eligibfe applicants were opened on dated 19.01.2017. ThQ 

details of the financial bid of.both the companies are reproduced b.elow:~ 

Sr. Details of Financial bid 
No. Name of the Applicants (Percentage revenue to be given 

to NDMC.) 
3. M/s Building Control Solutions (I} Pvt. Ltd. 52.0% of Revenue 

(Single Company) 
4. M/s Neptune India Ltd. (Consortium} 50.4% of Revenue 
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7 The financial bid of both the companies has been evaluated in accordance with 

clause 3.8.1 (read with corrigendum no.2 dated 06.12.2016) as under:-

'The applicant shall quote the 'Concession Fee' in percentage of Gross Revenue 

earned which will be provided to NDMC and in the prescribed format given at 

Annexure 5. The Concessionaire would pay to NDMC every month the 

Concession Fee as quoted above throughout the concession period based on the 

parking rates mentioned at Annexure-3, subject to minimum concession fee as 

Rs.l5,00,000!-(Rupees Seventy Five Lakh only) per month from the date of 

handing over of parking lots. 

For the purpose of this clause Revenue means: 

Revenue=(Gross Revenue) - (service taxes as applicable) - (5% discount given to 

the users for payment through pre-paid cards, e-wallets, payment gateways, 

etc., except cash payments) - {service charges to be paid to bank or e-wa/let 

gateway etc. for bookings made through Mobile App or smart online web-based 

portal application)." 

8 As per Clause 5.4.2.2 & 5.4.2.3, the only criteria for comparison of the financial 

bid, is the percentage revenue to be given to NOMC. Clause 5.4.2.2 provides that: 

"The Financial Bids shall be evaluated on the basis of the monthly concession fee 

quoted by the Concessionaire in terms of % age sharing to NDMCas per clause 

5.4.1 above." 

Clause. 5.4.2.3 provides that: 

"The Applicant whose Fit:?anciql Bid has the highest quoted monthly concession 

fee "percentage of revenue" to be payable to the NDMC for,fhe Project ("fll · 

tJ.pplicant") shall be the bestpreferred applicant/' 

9 TE<; obseryed thaLin response to the queri~s raised in the p(~:-big f'n~tin.g1 
.inter~aUa, .the financial two changes were made:· 

(iii) Minimum concess.ion fee has been revised. from Rupees One Crore to Rupee~ 

Seventy Five lakh only. 

(iv) Two additional components i..e. (a) S%.discount given to the users Jor paymen~ 

through prepaid cards, e-wallets, payment gateways etc. and (b) service 

charges to be paid to bank or e-wallet gateway etc., have been deducteq 

additional from the Gross revenue so as to arrive at the revenue for sharing 

with NDMC. 

Both these modifications will be applicable by default, and the bidders can't change 

them, and these clau-ses have been made by NDMC as corrigendum to the RFP 

document in response to the pre-bid queries. 
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10 From the financial bids of both the technically successful bidders, the following 

has been observed: 

(iii) The applicant Mls Building Control Solutions (I) Pvt. Ltd. (Single Company) has 

submitted highest bid @ 52% of Revenue which will be provided to NDMC. 

However, Mls Building Control Solutions (I) Pvt. Ltd. (Single Company), has 

mentioned the following in their financial bid (Annexure-4) to the RFP and 

forwarding letter enclosing the financial bid (Annexure 5) w.r.t. minimum 

concession fee amount: 

a) in figure Rs.75,00,0001- and in words (Rupees one seventy five lakh only) 

in forwarding letter enclosing the financial bid (Annexure 5); and 

b) in figure Rs.75,00,0001- and in words (Rupees seventy five lakh only) in 

the financial bid (Annexure 4). 

The TEC has deliberated and observed that as per the scheme of the RFP 

documents, the bidder was supposed to quote the percentage revenue to be 

shared with NDMC and not the minimum concession fee amount. TEC observed 

that Mls Building Control Solutions (I) Pvt. Ltd. has quoted 52% revenue to be 

shared with NDMC in both Annexures 4 and 5, however, out of four places in 

Annexures 4 and 5, Mls Building Control Solutions (I) Pvt. Ltd. has mentioned 

Rs.75 lakhs at three places (twice in tetters and once in words) and Rs. One 

seventy five takhs at one place [once in words in forwarding letterenclosing the 

financial bid (Annexure 5)]. 

Considering the above that out of four places, at three places M.fs Building 

Control Solutions (I} Pvt. Ltd. has quoted Rs.75 lakhs, and the fact that the 

bidder was not supposed to quote the minimum concession fee as per the 

scheme of RFP documents, TEC is of the view that the mentioning of Rs. One 

seventy five lakhs in words at one place in forwardjng letter enclosing .thtll 

financial bid,seemstobea typographical mistake, and .may beignored. 

(iv) M/s Neptune India Ltd. has submitted second highest bid @ 50.4% of Revenue 

Which will be provided to NDMC, and changed the minimum quoted amount til 

Rs.75 lakhsappropriately in the financial bid (Annexure 4) and forwarding letter 

enclosing the financial bid (Annexure 5) as per the RFP document. However, it 

has not changed the revenue earned appropriately as it mentioned that 

'revenue earned = Gross revenue minus service taxes as applicable' instead of 

Revenue=(Gross Revenue)- (service taxes as applicable)- (5% discount 

given to the users for payment through pre-paid cards, e-wallets, 

payment gateways, etc., except cash payments) - (service charges to be 
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paid to bank ore-wallet gateway etc. for bookings made through Mobile 

App or smart online web-based portal application)" as per the 

requirement of the RFP document in terms of modified clause 3.8.1 of the 

RFP document. 

TEC is of the view that such error of not mentioning the gross revenue by M/s 

Neptune India Ltd., seems to be a typographical mistake, and may be ignored. 

11 TEC would like to emphasis to the fact that no one in general parlance offers 

anything more than what has been asked for. The ignorance of typographical errors as 

recommended by the TEC in Para 10 above is due to the fact that these two bidders 

were neither supposed to quote the minimum concession fee nor the method of 

calculation of gross revenue, and to the fact that why should these bidders propose 

anything above such requirements. If they would like to quote something more, they 

could have quoted higher percentage of gross revenue to be shared with NDMC rather 

than making such mistakes, which is the ultimate criteria for selection after qualifying 

the technical round. 

12 Both of these parameters are also not part of the comparison of the financial 

bid. So, the Technical Evaluation Committee has examined whole the matter in details 

and decided to recommend to the Council to ignore the typographical mistake made by 

both the technically qualified bidders. TEC, therefore, considered the financial bids of 

both the applicants and the percentage revenue quoted by both the firms as valid for 

comparison as per clause no. 5.4.2:2 & 5.4.2.3 of the RFP documents. 

13 TEC further observed the following w .r.t. the instant RFP: 

(vii) At present most of the.parking lots in NDMC .area are being run by DIMTS (i.e. . . . 
94 numbers);. 

(viii) As.per information received from the Enforcement Department, NOMC received 

revenoe from DIMTS for these 94 number of parking lots of Rs. 2.6 Crore (for 

the period of April 2014 to Sept. 2015) .i.e. for 18 months which becomes Rs. 

1:73 C:rore·annually(referNP-0:3); 

Ox) out of 94 parking lots with DIMTS, 67 numbers of parking lots with DIMTS ha~ 

been taken up under this RFP document; 
( 

(x) this RFP proposal consists of total 87 nos. parking lots .{67 parking lots. wit~ 

DIMTS, 3 underground parkings (Palika Parking, Shivaji Stadium, and Saba 

Kharak Singh parking in front of Emporia building), and 17 newly identifie~ 

places at which there is no parking contract given by NDMC as on date but 

unauthorised parking of vehicles going on]; 

(xi) at present, revenue being paid by DIMTS to NDMC for these 67 parking lots is 

much less than as proposed in RFP; 
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(xii) further NDMC is also bearing expenses incurred on staff deployed by NDMC for 

running of underground Palika Parking were costing in lakhs annually, excluding 

energy consumption, regular upkeepment and maintenance charges and 

security staff deployed through private agency. The total amount received by 

NDMC from underground Palika parking for the year 2013-2014 and 2014-2015 

were Rs.67 .00 Lakh and Rs. 78.00 Lakh respectively. 

14 In the present proposal, the highest revenue to be paid by the H-1 

Concessionaire viz. Mls Building Control Solutions (I) Pvt. Ltd., for 87 parking lots will be 

52% of the Gross revenue subject to a minimum concession fees of Rs. 9.00 Crore only 

(Rs. 75,00,0001- permonth). TEC further observed that in this proposal, NDMC is not 

investing any capital investment and Concessionaire will invest, implement, maintain 

and operate the complete system throughout the concession period as per SLAs 

defined in the .RFP and H-1 concessionaire will also pay 52% revenue received per 

·month subject to minimum Rs. 75,00,0001- per month to be p~id to NDMC. 

15 A decision on the parking lots in the Inner, middle and outer Circle of Connaught 

Place included in the RFP need to be taken in view of the proposed pedestriarization of 

Connaught Place. Accordingly, it is proposed that following may be specifically 

mentioned in the LOI to be issued to the H-"-1 bidder: 

"The availability ofparking lots included in the Inner and Middle Circle of the 
ConnaughtPJace will be subject to finalisationofpedestri{lrization plans being 
undertaken in NDMC while the NDMC will try to minimise the reduction in 
parking area in Inner & Middle Circle of Connaught Placej as mentioned in the 
RFP, however, this will not creates .any right in favour of the succes$ful applicant 
at· any stages. NDMC resellies the right to withdraw parking lots situated at 
ineer, middle and outer circle of Connaught Place only for the pu.rpose of 
implementation of pedestdanis?.tlon ofConnaugh.t P/{lce area." 

16 In view of the position elaborated above, the Technical Evaluation Committee 

recommends that the proposal for accepting the offer of highest applicant i.e; ''M/s 

Building control Solution {1) Pvt. Ltd. (Single company).; subject to' the t:onditiotl 

meritlohed lriPara 15 above, for consldef'ation and approval ofthe competehtaOthority 

viz. the Council. While placing the agenda before the Council in the regard, TEC is of 

the view that the typographical errors of both the technically qualified bidders a$ 

recorded. in Para 10 above, alongwith recommendation of the TEC thereon, shall b~ 

mentioned in the Agenda for consideration of the Council. 
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e';opy Qf Rese. r~N>.1~.~-~-2. <6) 
ITEM NO. 15 (B-28) ot' 

~tmdhfOrdinary MeeHnt 

1. Name of the Project: ~.fl<i -·02..:. o-~ ·; '10\"'f'' 
Request for Proposal for Selection of System Integrator for NDMC Smarty City 
Project "Design, Development, Implementation, Operation and Maintenance of 
Command and Control Centre & Data Center, Collaboration solution for 
meetings & virtual education and integration with various Smart City/NDMC 
Applications". 

2. Name of the Department concerned:

Eiectrical Engineering Department (Zone-1) 

3. Brief History of the.Project:-

NDMC has been selected by the Ministry of MOUD, Govt. of India as one of pt 20 
Smart Cities under the Smart City Mission. As a part of Smart City initiatives a 
Command & Control Centre has to be created which will act as a integrated 
centre for all type of services. 

The vision of the NDMC is to provide Integrated City Operations Platform (ICOP) 
with combination .of Command and Control, Data Visualisation and Sensor 
Integration technologies into ·a Common Operating Picture that improves whole 
communities' response to and management of planned and unplanned events, 
and builds the capability .and resiliency of agencies charged with citi_zen safety, 
infrastructure protection, ancl relief activities. 

Tracking and 
Reporting 

NOMC Command Genter ApplicatiOn 

Planning and 
Dispatch 

Visualization 

The· 1C .. O .. ·P tech_n_o.lo. g.y _P _____ Iat·f.orm_ and capability __ . e. Qabl~s .. d. iv.e.~se __ .·. info_.r_mati.OIJ_·_ 
sources to be shared and u~ecl for accurate _ancl t1mely dee~ston-'makmg. Gltj 
capQbility of the integrated cpmmand and control center will _leveraged thct 
NDMC.~ith Incident .Managem~nt, Correlation, Alarm ~anageme~t. Dispatc~ 

.Capabtltty and trackmg of 1nctdent. It allows respondmg agenCieS to tal«! 
advantage ()f detection and prediction technologies that can use all availabl~ 
and relevant data, and support decision-making in the wider context of the 
situation as it is now and as it might unfold. · 

The ICOP may be staffed continuously, or opened only when required by 
operational procedures. The latter .situation means that the centre and the 
personnel that will be running it need to be ready at short notice. This in turn 
implies that the ICOP technology platform will be cost-effective to maintain and 
the need for complex staff training and retraining kept to a minimum. 
The integrated operations centre allows responding agenciesto: 
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• See and make sense of what's happening. 
• Utilize a shared platform for collaborative decision-making. 
• Cooperatively manage tools and resources, allocate tasks, and issue 

notifications. 

The success of an integrated operations centre will be measured by the ability 
of decision-makers to have access to the information they need to allow them to 
make decisions in collaboration with other decision-makers and stakeholders. 
They will be presented with their own tailored views or slices of the common 
operating picture, updated and refreshed together with the views of other 
operators throughout the solution. Access to ·sensitive information will be 
managed through robust identity management and formal trust relationships 
that are aligned with legislated powers. 

The ICOP shall be working in a fully automated environment for optimized 
monitoring, regulation and enforcement of traffic with various law enforcement 
services. Integration with other business. systems applications/ modules that 
provide the transformation capabilities to .do whateveris needed. The inherent 
capability of the same !COP will provide the middleware to integrate sub system 
defined in RfP but not limited to-

The application specified in this RFP shall be integrated into on~e functional 
system and shall be accessible by the operators and concerned agencies with 
necessary login credentials. The integration with such systems will be in the 
scope of the System Integrator. 

4. Detailed proposal of the Project:-

Command & Control Centre and Data Centre: 

A. The system integrator will prov~de the architectural design and interiQr 
design for Command & Control Centre (CCC} and Data Centre for the 
space allocated by NDMC. NDMC will appmve the design of the CCC & 
Data centre. Based on the approved design the system integrator has to 
do the civil {flooring, false ceiling, wall panelling, creation of vieVI(ing 
gatlery, space for vide~ wa1l), electrical works, cabling (electriqll &, data 
cables), furniture (lf'ld air-conditioning works for CCC & Data c~ntre. 

B. -supply, installation and commissioning of necessary hardware; software · 
items for setting up of CCC & oc as per scope define in the RFP. 

C. Seamless integration of following smart services and solution is desired: 
~ofrlmand ···?c t~ntrQI sofotware ~ffered by 51 should ¥rov!~e AP4s a~C{ 
mtegrate wtth the followmg servtces from Day 1 for thts projec~~ SysteJ1l 
Integrator will integrate all these modules. Following Services shoulp 'l:i~ 
considered as part of this RFP: : 

1) Smart LEO Street Lights · 
2) S~sor Based & Camera Based Smart Parking tor 15000 ECS whole 

ofthe NDMC area. 
3) Water-SCAOA & Smart Water Metering 
4) Electricity-SCADA & Smart Electric Metering 
5} Property Tax 
6) Smart Classroom 
7) SurveJilcmce using CCTV 
8) NDMC App 311 
9) Centralized Control of Variable Messaging Sign (VMS) (existing - 3 

Nos.; new- 5 Nos.' markets, digital interactive panels-75 Nos.) 
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10) Building Plan Approval 
11) Accounts Module (e-fin module) 
12) Legal Module 
13) e-hospital 
14) GPS (Garbage vehicle, C&D waste, municipal vehicles, mechanical 

sweepers, water tankers etc.) 
15) e-office (including e-dak) 
16) Public Wi-Fi 
17) Estate License/ License fee module 
18) Citizen Interactive Kiosks for Urban Service Delivery 
19) Environmental Monitoring (sensor based) 
20) Smart Waste Management (sensor and GPS based) 
21) Billing of Electricity & Water (Commercial Department) 
22) Event Management-(Venue Booking, Bharat Ghar Booking and 

other events) 
23} Birth & Death Module 
24) Health License 
25) Asset Management 
26) Material Management and Procurement Management 
27) Central Workshop Management 
28) HRMS including pay roll and pension, Biometric Attendance 

Integration requirements for initiatives/services proposed in future by the 
NDMC, which are not mentioned above will be dealt as change request 
mechanism, if required by the NDMC. 

D. Collaboration solution for Administrative Meeting and Virtual 
Education Solution 

The solution shall be used for administrative meetings by NDMC at many 
instances, which will help reduce travel, faster decision making & save 
time. Also it would provide virtual classrooms in schools for the purpose 
of distance learning and remote education. 

E. Enhan.cement and integration of Property ta,)(Application Module 

With the aim of digitizing all services NDMC wants to ro1lout a 
comprehensive module for . property tax which would have ·all data 
pertaining to the property .. Consumers. can also verify, assess the data 
and also at the same time make payments for the same . 

. The major functions of these applications would be as follows: 
• Property tax assessment. 
• Web Portal 
• Online transactions 
• Tax Generation as per Rate Chart 
• Tax Exemptions 
• Demand Notice Generation 
• Rebate assessment 
• E-Mail/ SMS gateway 

F. VMS Display System 
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In the digital era it becomes more significant for NDMC to create 
awareness of services being offered by NMDC. VMS Display System play 
a pivotal role in showcase such services and also reaching out to its 
consumers in the most effective form and manner. VMS Display System 
will not only serve the purpose of creating awareness by citizen service 
announcement, awareness programmes, but will also help drawing 
revenue by means of advertisements. 

RFP document has been prepared based on the above scope of work. The draft 
RFP document is enclosed as Annexure-! {See pages 108- 317) for consideration of the 
council. However, the same will be floated for invitation of bids but if required certain 
modification in the same will be done by a Committee headed by the Secretary, NDMC 
and consisting of Financial Advisor and concerned head of department. 

Preceding & Pre-bid will be the part of the RFP. Based on the queries raised in 
the pre-bid, if certain modification in any condition will be required than the same will 
be done by the above mentioned Committee. After receiving and evaluating the bids, 
the case will be placed before the council for award of work. 

5. FINANCIAL IMPLICATIONS OF THE PROJECT: 

Approximate value of the project will be Rs. 65 Crores. However, final cost will be 
derived from the outcome of the bids received. Since, such type of project 
involves many integration efforts. 

6. IMPLEMENTATION SCHEDULE WITH TIMELINESS FOR EACH STAGE INCLUDING 
INTERNAL PROCESSING. 

(viii) To award the work and executi.on of agreement 90 days 
(ix) Implementation of the project within twelve months of signing of 

agreement as under: 

Stage Name 

Implementation 
St<:~ge 

Operationar1d 
Maintenance Stage 
(Post 
implementation 
Stage) 

Description Period 

Setting up of Command and Control Up to 6 months from the 
Centre and Data centre (All civil, date of signing of contract 
electrical, air"conditioning works, IT agreerl"}ent. 
hardware & software} · ·. .·· 
Integration and commissioning of Up to 6 months from the 
1/3rd services defined in section 15 date .of signing of contract 
of RFP. agreement. 
Integration and COJ!l(Tlissioning of Up to 9 months from the 
213rc1 servites definea· in section 15 d~te';Of signing of contract 
ofRFP. · .· .·..... · .. · ..... agreeinept,. . · ··. ·· .... · . 
GO-LIVE (Integration and up to 12 months from the: 
commissioning of · ~00% services date of signing of contraq 
defined in section 15 otRFP). agreement. 

·Period ()ffive (5) years 
from the date of GO-LIVE. 

7 .(a) FINAL COMMENTS OF THE FINANCE DEPARTMENT ON THE SUBJECT WITH 
DIARY NUMBER & DATE. 

The proposal will be processed for approval of finance deptt. separately. 
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7.(b) COMMENTS OF THE DEPARMTNET ON THE COMMENTS OF THE FINANCE 
DEPTT. 

No comments. 

8. LEGAL IMPLICATION OF THE SUBJECT/PROJECT: 

No legal implication is involved. 

9. DETAILS OF PREVIOUS COUNCIL RESOLUTIONS, EXISTING LAW OF PARLIAMENT 
AND ASSEMBLY ON THIS SUBJECT: 

Council Resolution No.21(8-11) dt. 02-03-2016, 05(A-03) dt 26-04-2016 and 
05(8-12) dated 05-09-2016. 

10. FINAL COMMENTS OF THE LAW DEPARTMENT ON THE SUBIECT/PROIECT: 

Not required since it is only AlP. 

11. CERTIFICATION BY THE DEPARTMENT THAT ALL CENTRAL VIGILANCE 
COMMISSION lCVCl GUIOEUNES HAVE BEEN FOLLOWED WHILE PROCESSlNG THE 
CASE.- . . . 

It is certified that all Central Vigilance Commission (CVC) guidelines will be 
followed white processing the case. 

12. RECOMMENDATIONS: 

The case is placed before the Council for consideration and approval for :-

i}. Approval in principle to invite the RFP for this project. 

ii). To invite RFP in <:~nticipation to the confirmation of the minutes of the Council 
Meeting. 

13. DRAFT RESOLuTION: 

COUNCIL'S,f)ECISION 

Deferred. The nexn:;oancil meeting is sch~duled at 09:30a.m. on06.03 .. 2017. 
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Request for Proposal for Seledion of System Integrator for NDMC Smarty City Project 
"Design, Development Implementation, Operation and Maintenance of Command and 
Control Centre & Data Center, Collaboration solution for meetings & virtual education 
and integration with various Smart City/NDMC Applications". 

NEW DELHI MUNICIPAL COUNCIL (NDMC) 
PAUKA KENDRA, NEW DELHI 
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Disclaimer 

The information contained in this Request for Proposal document ("RFP document") or 
- subsequently provided to Applicant(s), whether verbally or in documentary or in any 

other form, by or on behalf of New Delhi Municipal Council (hereafter referred to as 
"NDMC") or any of its employees or advisors, is provided to the Applicant(s) on the 
terms and conditions set out in this RFP document and all other terms and conditions 
subject to which such information is provided in writing. 

This RFP document is intended to be and is hereby issued only to the prospective 
Applicants. The purpose of this RFP document is to provide the Applicant(s) with 
information to assist the formulation of their Proposals. This RFP document does not 
purport to ·contain all the information that each Applicant may require. This RFP 
document may not be appropriate for all persons, and it is not possible for the NDMC, 
its employees or advisors to consider the investment objectives, financial situation and 
particular needs of each Applicant who reads or uses this RFP document. The 
assumptions, assessments, statements and information contained in the RFP document 
may not be complete, accurate, adequate or correct. Each Applicant should, therefore, 
conduct its own investigations and analysis and should check the accuracy, adequacy, 
correctness, reliability and completeness of the assumptions, assessments, statements 
and information contained in this RFP document and where necessary obtain 
independent advice from appropriate sources. The NDMC, its employees and aclvisors 
make no representation or warranty and shall incur no liability under any law, statute, 
rules or regulations as to the accuracy, adequacy, correctness, reliability or 
completeness of the RFP document. 

Information provided in this RFP document to the Applicant(s) is on a wide range of 
matters, some of which may depend upon interpretation of law. The information given 
is notintended to be an exhaustive account of statutory requirements and should not 

· be regarded as a complete or authoritative statement of law. The NDMC accepts no 
responsibility for the accuracy or otherwise for any interpretation or opinion on .law 
expressed herein. 

The NDMC, its employees and advi.sors make no. representation or warranty and shall 
have np liability to any person, including any Applicant under any law, statute, rules or 
regulations or tort, principles of restitution or unjust enrichment-or .otherwise for any 
loss,_ damages, cost or extyense which may arise from .or ~be incurred or suffered on 
a~c9t,mt of anything C(lntained in this RFP document or .othe~ise, including the 
accuracy, adequacy, corr~ctness, completeness-or reliability of the. RFP document and 
any assessment, assumption, statement or information contained therein or deemed to 
form part of this RFP document or arising in any way for participation. · 

T,he N.DMC c.~lsp c.~ccepts no liability of ~nyJlCiture.whether result1J1g_fr()f}1_negligente ()r 
otherwise howsoever caused arising from reliance of any Applicant upon the 
statements contained in tni.s RFP dti~utnent. 

The NDMC may in its absolute discretion, but without being under any obligation to dQ 
so, update, amend or supplement the information, assessment or assumption$ 
contained in this RFP document before the last date of bid submission. 

The issue of this RFP document does not imply that the NDMC is bound to select an 
Applicant or to appoint the selected Applicant or Concessionaire, as the case may be, 
for the Project and the NDMC reserves the right to reject all or any of the Applicants or 
Bids without assigning any reason whatsoever. 

The Applicant shall bear all its costs associated with or relating to the preparation and 
submission of its Bid including but not limited to preparation, copying, postage; 
delivery fees, expenses associated with any demonstrations or presentations which 
may be required by the NDMC or any other costs incurred in connection with or relating 
to its Bid. All such costs and expenses will remain with the Applicant and the NDMC 
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shall not be liable in any manner whatsoever for the same or for any other costs or 
other expenses incurred by an Applicant in preparation or submission of the Bid, 
regardless of the conduct or outcome of the Bidding Process. 
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Abbreviations & Definitions 
NDMC New Delhi Municipal Council 
Act The New Delhi Municipal Council Act, 1994 

Applicant/Supplier/Seller 

Bidding Document 

Authorised Signatory 

Bid 

Security Deposit 

BOO 
51 
CCC 
oa 
BG 
PAN 
PBG 
StA 

VAT 
EMO 
LOA 
O&M 

A company registered under Indian Companies Act, 1956 or 
a partnership firm registered under Partnership Act or a 
proprietorship firm. 
Documents issued by the procuring entity, including any 
amendments thereto, that set out the terms and conditions 
of the given procurement and includes the invitation to bid 
The Applicant's representative/ officer vested (explicitly, 
implicitly, or Signatory through conduct) with the powers to 
commit the authorizing Organization to a binding 
agreement. Also called signing officer/authority having the 
Power of Attorney (PoA) from the competent authority of the 
respective Bidding fi.rm. 
A formal offer made in pursuance of an invitation by a 
procuring entity and includes any tender, proposal or 
quotation in eleCtronic format 
A security provided to the procuring entity by a AppHcant for 
securing the Deposit fulfillment of any obligation in terms of 
the provisions of the bidding documents 
Bilf of Quantity 
System Integrator 
Command and Control Centre 
Data Centre 
Bank Guarantee 
Perm~nent Account Number 
Performance Bank Guarantee 
Service Level Agreement is a negotiated agreement 
between two parties wherein one is the customer and the 
other is the service provider. tt is a service contract Whete 
the level of service is formally defined. In practice, the term 
SLA is sometimes used . to refer to the contracted delivery 
time (of the service) or performance. 
Value Added Tax/ Centr.al VAT 
Earnest Money Deposit 
L~tter of Acceptance 
Operation & Maintenance 
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1. Invitation for Proposal 
1.1 Name of the Work; Request for Proposal for Selection of System Integrator for 
NDMC Smarty City Project "Design, Development, Implementation, Operation and 
Maintenance of Command and Control Centre & Data Center, Collaboration solution 
for meetings & virtual education and integration with various smart city/ NDMC 
Applications". 

NDMC hereby invites bids for Selection of a System Integrator for the 
following works 

(i) For design, supply and Installation & maintenance of civil, interior decoration, 
furniture, electrical, air-conditioning works for setting up of Command & 
Control Centre and Data Center. 

(ii) Design, supply and Installation & maintenance of Central Command & Control 
Centre (CCC) and Data Centre with appropriate hardware and software for 
viewing, analyzing, storing and retrieval of the data for various Application 
and services defined in this RFP. 

(iii) Design, supply and Installation & maintenance of VMS Display Systems, 
collaboration solution for administrative meetings and virtual education 
solutions. 

(iv) Enhancement, integration and maintenance of property tax application, 
(v) Integration of CCC software with various Smart. City/NDMC Applications. 

The detailed scope of work is set out in the RFP document. 

1.3 Applicant/Agencies are advised to study this RFP document carefully before 
submitting their bid/proposals in response to the RFP document. Submission of apropos 
in response to this notice shall be deemed to have been done after careful study and 
examination of this document with full understanding of its terms, conditions, 
Implications and after assessment of the project viability. 

1.4 The RFP document can be obtained after depositing a Demand Draft of Rs.lO,OOO 
(Rupees Ten Thousand only)dralttln in favour qf "Secretary NDMC" payable at Delhi/New 
Delhi from the office, details ofwhich are given betow. The RFP document has been 
uploaded on .NDMC's website. Jn case of downloaded.~FP document, the Applicant is 
required to :deposit a Oemc:md Oraft of Rs.lO,QOO/- drawn in favour of "Secretary NDMC" 
payable at· Delhi/New Delhi While submitting the bid. 

Office of the Executive Engineer 
Room No.1;50~. 15th Floor, 
NewP~IhJMqnh.;:ipal council 
Palika. Kendra 
New Delhi - 110001 
Tel No~- 011':~3348418 
Email: to be added 

All subsequent notifications, changes and amendments Will be uploaded on the NDMC's 
website. . .... · . . ' ,· ·.··.. . . . 

1.5 A three._envelope selection procedure shall be adopted as detailed in the Rfft 
document. 

1.6 Applicant (authorized signatory) shall submit its offer for preliminary 
qualification, technical and financial proposal. However, Tender Document Fees, and 
Earnest Money Deposit (EMD) should be deposited as per details provided in the bid 
document. The bid document complete in all respect is to be deposited on or before 
the time of last date of submission of bid. NDMC will not be responsible for delay in 
submission due to any reason. 

Ke Events and Dates 
Details 

Advertisin Date to be added 
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• 2. Last date to send in requests for to be added 
clarifications 

3. Date, Time and Place of Pre-Bid NDMC Conference Hall, 3rd Floor, 
conference Palika Kendra, New Delhi- 110001 

4. Release of response to clarifications www.ndmc.qov.in 
would be available at 

5. Last date and time for submissionofbids to be added 
(Bid Due Date) 

6. TechnicaiBidOpeningDate& Time to be added 
7. Date for Presentation To be informed 
8. Financial Bid Opening Date &Time To be informed 
9. Addressforcommunicationandhard copy Executive Engineer 

submission of documents I Civil Engineering Department, 
correspondence 15th floor, Room No. 1503, 

Palika Kendra, New Delhi-110001 
Phone:- 011-23348418 

18 Oh I f t er mportant n ormatton R I ed eat 'd toBt 
S.No. Item Description 

1. Earnest Money Deposit Rs. 1.00 Cr. (Rupees One Crore Only) 
(EMD} -Online 

2 RFP document fee Rs. 10,000 (Rupees Ten Thousand Only_} 
3. Bid Validity Period (180) One-hundred-and eighty days from the 

date of opening of Bids. 
4. Last date for furnishing Within Fifteen (15) days .of the date of issue of 

Performance Bank letter of Acceptance (LOA}. 
Guarantee to NDMC (By 
preferred Applicant) 

5. Performance Bank 10% of the tender value. 
Gu.(irantee value 
(Performance Bank 
Guarantee) 

6. Performance Bank PSG shall be valid till for 180 days beyond the 
Guarantee (PBG) terrn of the conces!:?ion p~riod of five years from 
v~fiditY period the date of GO-LIVE.· 

7. 4astdate for signing the 15 days from the date ·of issue of Letter of 
Concession Agreement Acceptance. · 
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2. NDMC'S OVERVIEW 

2.1 About New Delhi Municipal Council (NDMC) 
NDMC is one of the five urban local body in National Capital Territory of Delhi. It has its 
origins in the Imperial Delhi Committee, which was constituted on 25 March 1913 to 
overlook the construction of the new capital of India. The administrative area under the 
New Delhi Municipal Council comprises of 42.7 sq. km. The NDMC is governed by a 
Council by a 13 member Council. The Council Members includes the Member of 
Parliament of New Delhi Parliamentary Constituency, the Member of Legislative 
Assembly of New Delhi and Delhi Cantonment Assembly Constituency. 

NDMC consists of nearly 3% of the area and 2.5 lakh of the resident population of 
National Capital Territory of Delhi. However, there is about 16-20 lakhs floating 
population in daytime which possess challenges for managing the civil services in 
NDMC area. 

NDMC is a seat of the head of the Federal Legislature, Executive and the judiciary. The 
NDMC region comprises of Lutyen's Delhi, the area which was historically come was 
regarded as the centre of Central in Union of India. It also consists of important 
buildings such as Rashtrapati. Bhawan, Parliament House, Supreme Court, North and 
South Blocks and others. In addition to this, NDMC area also comprises of the embassy 
area. The strategic geo-political location of the NDMC area and its history makes the 
area extremely important for the country. Efficient functioning of the municipal body 
is, thus, extremely important for the country. 

2.2 NDMC's main responsibilities are
• Providing basic civic amenities 
• To. manage its own assets and collection of Property Tax 
• Building Regulation 
• Registration of Birth and Death 
• Construction, and maintenance of municipal markets and regulation of 

trades 
• Sanitation & Public Health 
• Maintenance of public parks, gardens or recreational centres 

NDMC is one of the few local bodies in the country who is financial self-reliant. It is 
also a distribution. comp~ny for water and electricity and .its municipal solid waste is 
100% scientifically disposed of. 

2.3 NDMC's TRANSFORMING INTO A SMART CITY 
NDMC has been one of the first city to initiate Smart City projects Which inter~alia 
include city-wide wi-fi services in the Con naught Place and Khan fV!arket are~. Multi-tier 
autom~tic p.art(fhg sYstem at Sarojini Nagar :and Bab~ Kftarel?Singh Marg, ,a multi utilitY 
(Service corrigor) :duct ofabout.l.2 km in the Conna.ughtRJace area a Ad e:-.governance 
initiatives such as.on.:.line payments for electricity-water bills, property taxes and other 
online services such ··as citizen con1plaint centers, hospital data of• birth· and .death, 
electriCity water connections. NDMC is also taking big strides in moving to mobile 
ple~tform for rendering citizen services. 

NDMC has beeh selected by the Ministry of Urban Development (MaUD), Governme!lt 
of India as one of the 20 Smart Cities under the Smart City Mission. · 

The vision for NDMC Smart City has been formulated based on the strategic bluepril)t 
and the needs and aspirations articulated through the stakeholder consultations. NDMC 
Vision for Smart City is thus: 

"To be the Global Benchmark for a Capital City" 
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3. PROJECT OBJECTIVE & SCOPE 

3.1 Project Objective 
The vision of the NDMC is to provide Integrated City Operations Platform (ICOP) with 
combination of Command and Control, Data Visualisation and Sensor Integration 
technologies into a Common Operating Picture that improves whole communities' 
response to and management of planned and unplanned events, and builds the 
capability and resiliency of agencies charged with citizen safety, infrastructure 
protection, and relief activities. 

Tracking and 
Reporting 

NOMC command Center ApplicatiOn 

Yl:' ~ ~"'"! ~ • "' 

',:, ~~~ming and ' 
~.', .'· ~ispatd1 
~ ~, " y 

Visualization 

The ICOP technology platform and capability enables diverse information sources to be 
shared and used for accurate and timely decision-making. GIS capability of the 
integrated command and control center· will leveraged the NDMC with Incident 
Management, Correlation, Alarm Management, Dispatch Capability and tracking of 
Incident. It allows responding agencies to take advantage of detection and prediction 
technologies thqt can use aU available and relevant data, and support dedsion;making 
in the wider. context of the situation as it is now and as it might unfold. 

The ICOP may be staffed continuously,. or opened only when required by operational 
procedures; The latter situation means that the centre and the personnel that will be 
running it need to be ready at short notice. This in turn implies that the ICQP 
tec::hn,o.logyplatform Will be co~t-eff¢c~ive to maintc:lin and the need for compl~){ staff 
training and retrainiQg kept to a minimum. 
The integrated operations centre allows responding (lgendes to: 

• Se.e and make sense of what's happening. · 
• Utifize a shqre<:t platform for collaborative <:lecision-making. 

·• cCooperatively.manage toots and resour~es, allocate tasks, and issue 
notifications~· 

The success of ~h lnt~grated operations centre will be measured by the ability of 
decision-makers .to have access tp the information theY. need to allow them to m,a.ke 
decisions in C()ll(lboration with other d~cision-makers and stakeholders.' They will. b~ 
presented with their ·own tailored views or slices of the. common operating pictur~4 
updated and refreshed together with the views of other operators throughout the 
solution. Access to sensitive information will be managed through robust identity 
management and formal trust relationships that are aligned with legislated powers. , 

The ICOP shall be working in a fully automated environment for optimized monitoring, 
regulation and enforcement of traffic with various law enforcement services. 
Integration with other business systems applications/ modules that provide the 
transformation capabilities to do whatever is needed. The inherent capability of the 
same ICOP will provide the middleware to integrate sub system defined in RFP but not 
limited to-
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The application specified in this RFP shall be integrated into one functional system and 
shall be accessible by the operators and concerned agencies with necessary login 
credentials. The integration with such systems will be in the scope of the 51. 

3.1.1 Command & Control Centre and Data Centre. 
G. The system integrator will provide the architectural design and interior 

design for Command & Control Centre (CCC} and Data Centre for the 
space allocated by NDMC. NDMC will approve the design of the CCC & 
Data centre. Based on the approved design the system integrator has to 
do the civil (flooring, false ceiling, wall panelling, creation of viewing 
gallery, space for video wall}, electrical works, cabling 
(electrical & data cables}, furniture and air-conditioning works for CCC & 
Data centre. 

H. Supply, installation and commissioning of necessary hardware, software 
items for setting up of CCC & DC as per scope define in the RFP. 

3.L2 Command & Control Centre and Data Centre. 

Seamless integration offollowing smart services and solution is desired: 
Command & Control software offered by St should have provision for integration 
with the following services from Day 1 for this project. 51 will integrate all these 
modules. Following Services should be considered as part of this RFP: 

29)Smart LED Street Lights (for 21000 LEOs) 
30)Sensor Based & Camera Based Smart Parking for 15000 ECS whole 

of the NOMe area. 
31) Water-SCAOA .& Smart Water Metering (for 35000 water meters} 
32) E1ectricity-SCAOA & Smart Electric Metering (for 90000 Ele.ctric 

meters) 
33}Property Tax 
34)Smart Classroom· 
35)5urveillance using CCTV (for approximately 2000 camera) 
36) NDMC App 311 
37)CentraUzed Control of Variable Messaging Sign (VMS) {existing - 3 

Nos.; new- 5 Nos' rnarl<ets, digital interactive panels-75 Nos.) 
38) Building Plan ~proval . 
39) Accounts Module (~fin. module) 
40) Legal Module · · 
41) e-hospitat 
42) GPS {Ge~rbage vehiCle, C&D waste, municipal vehides, mechanica.l 

sweepers, water tankers etc.) · 
.43) e-office.(induding €•dak) 
44} J>ublicWi.:fi . ·. 

· 45) Estate Li"dmse/liidmse fee module 
46) Citizen Interactive K!qsks for Urban Service Delivery 
47) Environmental Monitoring (sensor based) · 
48) Smart Waste Management (sensor and GPS based) 
49) Billing of Etectrictty &Water (Commercial Department) 
50) Event Mamigement-(Venue Booking, Bharat Ghar Booking anq 

other events) · · 
51} Birth & Death Module 
52) Health License 
53) Asset Management 
54} Material Management and Procurement Management 
55) Central Worksh.op Management 
56) HRMS including pay roll and pension, Biometric Attendance 

APis requirement for initiatives/services proposed in future by the NDMC, w.hich are not 
mentioned above will be dealt as per Clause 3.5.6, if required by the NDMC. 
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3.1.3 Collaboration solution for Administrative Meeting and Virtual Education 
Solution 

The solution shall be used for administrative meetings by NDMC at many instances, 
which will help reduce travel, faster decision making & save time. Also it would provide 
virtual classrooms in schools for the purpose of distance learning and remote 
education. 

3.1.4 Enhancement and integration of Property tax Application Module 
With the aim of digitizing all services NDMC wants to rollout a comprehensive module 
for property tax which would have all data pertaining to the property. Consumers can 
also verify, assess the data and also at the same time make payments for the same. 
The major functions of these applications would be as follows: 

• Property tax assessment. 
• Web Portal 
• Online transactions 
• Tax Generation as per Rate Chart 
• Tax Exemptions 
• Demand Notice Generation 
• Rebate assessment 
• E-Mail/ SMS gateway 

3.1.5 VMS Displ(ly System 
In the digital era it becomes more s.ignificant for NDMC to create awareness of services 
being offered by NMDC. VMS Display System play a pivotal role in showcase such 
services and also reaching out to its consumers in the most effeCtive form and: manner. 
VMS Display System will not only serve the purpose of creating awareness by citizen 
service announcement, awareness programmes, but will also help drawing revenue by 
means of advertisements. 

Detailed scope defined in Volume-11 

3.2 Project Scope 
3.2.1 Centrali:z:ed Command and Con.trol qenter 

·For centralized monitoring and d~cision making as per the scope defined below: 
3.2,1.1 Components: 

i. Networl< a.nd ?ecu.rity M~.na~~roent Solution 
ii. Centralized Syste.m for Secudcy Solution · 
iii. Core Computing and Data Processing infrastructure 
iv. tntegration with Third Party Shared. Services 
v. Managed hosted Dat.a Center (DC) at NDM.C premises. Necessary Civil, 

Electrical work including furniture, including Air-conditioning for Data 
Centr€ ·and Command & Control Centre.· 

' ' " ' ' ,' ' ' ' •' • > 

. 3.2.1.2. In briefthe Central command control will be the nodal poittt ofavail~bility ofati· 
online d<:~ta and information related to smart services lil<e LED lighting, CCTV taroeras~ 
airquallty sensors, Smart Parking system, Wi-Fi , electricity and water SCAD A, GIS~ 
Electric and water meters, e-hospitals etc. 

3.2.1.3. Command Control Centre will be established with all hardware, software and 
network infrastructure including switches and routers and wit! .be maintained by the 
system integrator throughout the operation and maintenance period. Alongside setting 
up workstation consoles as well 

The system integrator will give the space requirement within one month from the date 
of signing of the agreement. Accordingly, NDMC will provide the space in Palika 
Kendra or at an,y other location. 
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3.2.1.4. Necessary Civil, Electrical work including furniture, including Air-conditioning 
shall be the responsibility of 51 for Data Centre, and Command & Control Centre. DC 
and CCC can be in same premises or at different locations. 

The system integrator will give the Architectural Design showing Civil, Electrical, 
furniture, Air-conditioning and all other work for Data Centre and CCC within two 
months from the date of signing of the agreement. Accordingly, NDMC will approve the 
same or suggest some modifications there after the 51 will execute the Civil, Electrical 
works and provide furniture, including the Air-Conditioning works within a reasonable 
time. 
Detailed functional and technical requirement is mentioned in section 15 

3.2.2 Centralized Command and Control Center for centralized monitoring and decision 
making as per the scope defined below: 
3.2.3.1. Components: 

vi. Net work and Security Management Solution 
vii. Centralized System for Security Solution 
viii. Core Computing and Data Processing infrastructure 
ix. Integration with Third Party Shared Services 
x. Managed hosted Datacenter (DC) at NDMC premises. Necessary Civil, 

Electrical work including furniture and Air-conditioning for Data Centre, 
and Command & Control Centre. 

3.2.3.2. In brief the Central command control will be the nodal point of availability of all 
online data and information related to smart LED lighting, CCTV cameras, Wi-Fi, 
sensors, Smart Parking system and connected to NDMC network of services. 
3.1.2 Seamless integration of Command and Control Centre software. 

Seamless integration of following smart services and solution is desired: 
Command·~ Control software offered by 51 should provide APls for the following 
services .from Day 1 for . this P[Oje~t. 51 will integrate all these modules. 
Following Services should be considered as part of this RFP: 

1) Smart LED Street.Lights(for 21000 LED!?} 
2) SensorBased & Ca.mera Based Smart Parking for 15000 ECS whole 

ofthe NDMC area. 
3) Water.,SCADA &Smart Water Metering 
4) Etectridty-SCAOA & Smart t:lectric Metering 
5) Property Tax 
6) Smart Classroom 

.7) SurveiHance using CCTV (for approximately 2000 camera} 
8) NOf'JICApp 311 . 
9) Centralized Control of\fariab.le MessaginQ Sign (VMS) (existing - a 

Nos; new- 5 Nos' marKets, digltallnteracti"vepatiets-75 Nos;) · 
,10) Building Plan Approva1 
11) Accounts Module (e~fin module) 
12) Legal Module 
13) e-tlospital 
14} GPS (Garbage vehicle; C&D waste, municipal vehicles, mechanicat 

. sweepers, water tankers etc.} ·· .. 
15) e-office (including e-dak} 
16) PublicWi-Fi 
17) Estate License/ License fee module 
18) Citizen Interactive Kiosks for Urban Service Delivery 
19} Environmental Monitoring (sensor based} 
20} Smart Waste Management (sensor and GPS based} 
21} Billing of Electricity & Water (Commercial Department) 
22) Event Management-(Venue Booking, Bharat Ghar Booking and 

other events} 
23) Birth & Death Module 
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24) Health License 
25) Asset Management 
26) Material Management and Procurement Management 
27) Central Workshop Management 
28) HRMS including pay roll and pension, Biometric Attendance 

APis requirement for initiatives/services proposed in future by the NDMC, which are not 
mentioned above will be dealt as per Clause 3.5.6, if required by the NDMC. 
3.2.4. Collaboration solution for Administrative Meeting and Virtual Education Solution 

3.2.4.1 NDMC requires IP based full high definition 1080p video conferencing solution 
to be implemented in NDMC conference rooms, meeting rooms and executive desktop 
solutions. The solution shall be used for administrative meetings by NDMC at many 
instances, which will help NDMC reduce travel, faster decision making, save time. 

3.2.4.2 NDMC requires Virtual Education to connect all the NDMC schools on an IP 
based collaboration technology for virtual classrooms for the purpose to distance 
learning and remote education. Presently one classroom per school shall be enabled 
for remote education through collaboration based virtual classroom based solution. 
Detailed functional and technical requirement is mentioned in section 15. 

3.2.5 Enhancement and integration of Property tax Application Module 
NDMC requires to Enhancement and integration of module related to property tax. The 
broad function of this module would be to have all services of property tax like 
property assessment, rate chart, rebate, exemptions, payment transactions etc. 

In addition to above, further scope of work, including functional requirements and 
technical specifications, has been provided in the RFP document at Clause 15.6 

3.2.6 VMS Display System 

The proposed VMS Display System is· envisaged keeping In mind digital campaign. 
These system would be installed at places deemed by NDMC .for various purposes like 
advertisements, citizen service announcements, awareness programs etc. 

In addition to above, further scope of work, including functional requirements and 
technical specifications, has been provided in the RFP document at Clause 15. 

3.2.7 Integration with various Smart City/NDMC Applications. 

3.3 The·. t;ngagem~nt Mpde lisbifurcated .1n • to following two· stag~s~ .(i) tmplementatio.n 
Stage; and (ii) O.peration and Maintenance Stage: · 

lrnpJementation 
stage · 

Setting up of Command and Control Up to 6 months from the 
.Centre and Data centre {All civil, d.ate of signing of contract 
electrical, air-conditioning works, IT agreement. ' 
hardware & software) 

integration and commissioning of Up to 6 months from thf;) 
· l/3rd services defined in section 15. date of signing of contract 

agreement. 
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Integration and comm1ss1onmg c;>f Up to 9 months from the 
2/3rd services defined in section 15. date of signing of contract 

agreement. 

GO-LIVE (Integration and Up to 12 months from the 
commissioning of 100% services date of signing of contract 
defined in section 15). agreement. 

Operation and 
Maintenance Stage 
(Post 
Implementation 
Stage) 

Period offive (5) years 
from the date of GO-LIVE. 

3.4 NDMC responsibilities (No charges from system integrator) 

Responsibility of all consumables will be of the system integrator, except the 
consumables at DC and CCC (like papers, toners etc.) for which NDMC will bear the 
cost 
All the electricity consumed for provi(iing service to NDMC, will be free of cost. 
3.4.1 Minimum space required for installation of Gateway, Switches, Routers etc. for 
NDMC services will be provided free of cost by NDMC, subject to availability of space. 
Minimum space required for installation of UPS for electric power back-up for services 
under this project may be provided by the NDMC free of cost. 
Any Civil/Electrical work required will be the responsibility of the system integrator. 
All the equipments required for Command &. Control Centre inc::luding fibre POP, FMS 
Rack etc. will be the responsibility of system integrator. 

3.4.2 NDMC will provide built-up space, and free electricity fors~tting up of Command 
and .Control Centre. and Data Centre. Built-up space solely for the purpose of storage of 
spares will be provided by NDMC. 

3.4.3 NOMC shall pr{)vide :single window dearance (''in area where NOMC has full 
control") to the system integrator for the purpose of this RFP document. 

3.4.4 NDMC will ·provide tlle updated GIS map. It wtll be responsibility of the system 
integrator to integrate it V\'iH various servic::e~ defined in this RFP for proper functioning 
of all the services in cornrnand and control centre. ' 

3.5 . System Integrator Responstbilities 
The . Respomsibilities of the System Integrator tnroughout the . operation an<'j 
maintenance period shall be as .indicated under this RFP document, including: ; 

3;5.1 Design, Develop, tmptement, Manage, Operations and Maintenance of following 
services to improve NDMC operation and delivers benefits to citizens: 

a. Set-up Centralized Command Control, Data Center and Help desk; 
b. Setup collaboration solution for administrative meetings & virtual education 

education in schools 
c. Setup Enhancement and integration of Property Tax module application 
d. Setup VMS Display System at designated places · 
e. Operation and maintenance of services under this RFP document over the 

concession period of five years post go-live 
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Description Civil, Supply, Comprehensive Licenses coSt for Transfer of 
of Electrical, installatio Operation & Software assets to NDMC 
ltem/servic Interior, n and Maintenance by including updates by the system 
e Air- commissio the system to be beared by a integrator in 

conditioni ning of IT integrator system proper working 
ng, Hardware including integrator. For a condition. At the 
Furniture and replacement of period of five end of period of 
etc. Software defective parts, years from the five years from 

spare parts to date of Go-Live. the date of Go-
be provided by Live 
the system termination 
integrator. For a agreement, 
period of five whichever 
years from the earlier. 
date of Go-Live. 

Data Yes Yes Yes Yes Yes 
Centre 
Central Yes Yes Yes Yes Yes 
Command 
and Control 
Centre 
Collaborati Yes Yes Yes Yes 
on solution 

Enhanceme - Yes Yes Yes Yes 
nt and 
integration 
of Property 
tax module 
VMS Yes Yes Yes Yes 
Qisplay 
System 

3.5.2. For initiatives I servk~s proposed in future by the NOMC which are not covered 
in this RFP document; if there is any requirement of the additional switches /.up
grgd(;ltion of any hardware/ software I other equipments, the same will be arranged, 
install~d and maintained by the Sl. on p<wment basis. NDMC wiU take competitive rates 
from third party for such e~vipments, andthe payment wHl be made tQ t\'le 51 for this 
additional work by the NOMC at such competitive rates. However, attpriginally instatled 
equipments I switches I routers shall be maintained bY the 51 as per terms & conditions 
of the RFP document. 

3.53 During the O&M perlpd, the . syst€m integrator will matotain rntnimum 2 % 
Sf)ares of equipments ·in ·built··UP space provided by the NDMC and .manage the same 
asperthe Service Level Agreement (SLA) throughout the concession period. 

3.5.4 The system integrator is required to provide adequate battery bank to ensurta 
uninterrupted power supp.lyto services provided to the NDMC under this project · 

3.5.5 At the end of the O&M period of five years from the date of Go-Live, the. system 
integrator has to hand over all the assets and services belonging to the NDMC ifl 
proper working condition. In case of any deficiency noticed at the time of such handing 
over, the system integrator has to get it rectified at his own cost within 45 days of 
such handing over otherwise NDMC will get it rectified at the risk and cost of the 
system integrator. Performance guarantee of system integrator will be released only 
after successful handing over of the all hardware, software, network and services in 
working conditions to NOMC. 
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3.5.6 At the time of Go-Live (i.e. completion of implementation period), the system 
integrator shall inform the NDMC in writing for the same along-with a list of all the 
assets (details of equipments, softwares, services etc.) created during the 
implementation period for the NDMC including their costs. The system integrator shall 
update such assets list on yearly basis throughout the O&M period. 

3.5.7 The system integrator has to take all measures for Cyber security, protection of 
information and communication technology systems of this project from cyber attacks 
that are purposeful attempts by unauthorized persons to access ICT systems in order 
to achieve the target of theft, disturbance, damage, or other illegal actions. The system 
integrator will detect, analysis and do mitigation of vulnerabilities and protect Data 
centre and command and control centre from cyber attacks throughout the O&M 
period. 

3.5.8 All the software licenses to be provided by the concessionaire should be 
enterprise versions or open source based or open standard based, genuine, perpetual, 
full use and should provide patches, fixes, security patches and updates directly from 
the OEM, if applicable. All the licenses and support {updates, patches, bug fixes, etc.) 
shall be in the name of NDMC. 

3.5.9 Supply of Hardware and associated Software: All the hardware and software 
items, peripherals and accessories related to CC & DC as per the detailed BOQ are to 
be supplied as per the specifications and requirement. All cables, connectors and other 
accessories required to complete the system integration, must be supplied by the 
Applicant. Any software (system or otherwise) required to make the system functional 
must also be provided by the Applicant. All software with necessary licenses supplied 
for complete integration and commissioning of the project must be provided in the 
name of NDMC. 

3.5.10 Site Survey: Applicant can inspect proposed site for suitability where all 
hardware/software under the scope of work are to be installed .. APPlicant shall also 
come out with details Uke air-'conditioning and UPS requirements for CCC & OC for all 
the syst~ms to be supplied in the instant case. 

The structured network cabling along with necessary accessories is to be carried out at 
space identified fo.r CCC & DC .. 

3~5.11 Sotution Document: The Applicant has·to submit detailed soh.Jtion .(Jocurnent for 
s~ttin$1 .. \JJ:). a. C,CC & DC with detailed layout diagrams indicattng the complete 
integration pf va~ious components in the syste:m. These details are to ·be submitted for 
approval of NOMC before comment:ement tlfinstaltation and commissioning. 

3~5:12. Tectmicai·Specifi(;ations: All the equipment· qt.loted:Sh()uld meet the technical 
sp~ciflcations .. as per tender requirement. Jecbni.cal spe<;:ifi.catlqos Qf ~ny other 
·hardware/ software not mentioned in the tender but required to complete the project 
should also be given. 

3.5;13 Cable Laying: All Fib~r cables will be laser optimized MMF · (LOMMF) OM3 cable. 
All passive components shall be from one OEM only. No mix and match is allowed. 

3.5.14 Installation and Commissioning: The successful Applicant . shall undertake 
installation and commissioning of all the items supplied as per the terms and 
conditions stipulated in the bid document. The Applicant must provide all the 
accessories and peripherals viz. cables, cords, connectors, fittings, fixtures etc. 
required for successful installation and commissioning of the new setup even if the 
same are not explicitly spelt out in the bid document. 

The Applicant shall also supply and install the entire software stack including Operating 
System, Parallel File System, Back-up & Network Management Software, Libraries, 
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Compilers, Cluster & System monitoring and management tools and any other software 
tool required to complete the endLJtouend solution. 

Also Applicant shall undertake Installation, Commissioning strictly in accordance with 
recommendations and best practices of OEM and by OEM I OEM certified engineers. 
Any suggestion from NDMC needs to be incorporated. 

3.5.15 Integration: The entire solution must be integrated for redundancy so that there 
is no single point of failure. 

3.5.16 System Familiarization: Applicant shall provide onsite system familiarization to 
10 NDMC officers for 10 working days by certified trainer(s) before the acceptance of 
entire system. Familiarization should cover technical details of all the systems 
hardware, system software, system configuration and operation. Familiarization is an 
integral part of the scope of work. System familiarization should cover the following: 

a. Installation, configuration and administration of CCC & DC systems 
hardware/software 

b. Performance analysis & tuning of system 
c. Operation & Management of the Network System. 
d. Maintenance of the system. 
e. Testing of the System 

Note: Comprehensive hardcopy and Soft copy of system familiarization course 
material must be provided. 

3.5.17 Documentation: The Applicant has to provide a Solution Document (both in 
hardcopy and softcopy) with details of technical specifications, interconnectivity 
diagrams, physical layouts, configurations details along with maintenance procedures 
and periodicity of maintenance for the equipment supplied under this tender. This 
document needs to be provided before the acceptance of the system. 

3;5,18 Acceptance Testing: The system, after the integration is. completed, wiH be pl.lt 
on Acceptance tests. As a part of Acceptance Testing, all the components would be 
powered on for a period of 72 hours before. initiating the acceptance procedure. tn the 
acceptance procedure ·the Applicant has . to .. demonstrate full and documented 
functionalities and thn;tughput of the system to NDMC team. The handling of the 
system and bask troub1eshooting must be elaborated to the NDMC syst~r,hsteam for 
smooth day;.to,.day operations. NOMC system team and user groups will test .the 
system over a period of 5 days. On successful completion of the acceptance test, 
NDMC wm issue Acceptan<;:e Certificate. 

Note: Performance Throughput of all applications must be demonstrated On desktops 
as wet! as .Video watis · 

The job of .l~stallation, Integration, . Commissioning, System Fammarizatio.n and 
Acceptanc;e as detailed in the scope of w0rk should be completed within 150 .days from 
the date of letter of Intimation from NDMC. All the. jobs are required to J)e .. carried out 
during regular. office hours of NDMC except in exceptional circumstances. ... . ... 
On successful completion of the .entire scope of work as defined above under 1.2 ancj 
its sub-clauses, NDMC wilt issue the Acceptance Certificate. 
3.5.19 Post-Completion Liabilities during warranty: · 

a) The System Integrator will provide Post-completion onsite comprehensive 
Warranty for 5 years. 

b) The System Integrator will conduct onsite Major Patch upgrade of Software 
in consultation with NDMC. · 
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c) The System Integrator should also provide On-site mm1mum 3-day 
Familiarisation /Refresher of hardware/software by OEM-certified Personnel 
once every year. 

d) The System Integrator has to maintain min. spare in working condition, as 
recommended by OEM. 

e) The System Integrator has to depute resident Engineers at CCC & DC as per 
the manpower schedule, during 5 years of comprehensive O&M period. 
Engineer has to be physically available onsite and also on call/mail 24x7. 
Engineer should be Certified from OEM. In case Engineer is on leave/non
available due to any reason, an alternate resource with similar experience 
has to be stationed during that time. However, backend support should be 
available 24 x 7 x 365 days. If the services of the deputed person is not 
satisfactory, he/she has to be replaced with competent person with 
immediate effect by the System Integrator. 

f) Replacement of any defective item during O&M period of five years from the 
date of GO-LIVE. 
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4 INSTRUCTIONS TO THE APPLICANTS 

This section includes all the important information related to RFP document required 
to bid for this project. 

A. GENERAL 
4.1 General Information and Guidelines 

4.1.1 NDMC invites bids to this Request for Proposals ("RFP document") from eligible 
Applicants as per the scope of work defined in this RFP document. RFP 
document means this RFP document, Contract Agreement, supporting 
annexure I appendices 1 formats etc., any addenda to this RFP document and 
all other such documents. 

4.1.2 Any contract that may result from this bidding process will be effective from the 
date of Signing of the Contract Agreement and shall, unless terminated earlier 
in accordance with its terms, continue for a period of five years from date of go
live. 

4.1.3 The assumptions, assessments, statements and information provided in this RFP 
document is for the assistance to the Applicants who are expected to carry .out 
their own surveys, investigations and other detailed examination of the Project 
before submitting their Bids. The Applicant shall visit the site and examine the 
project in detail for execution of the work and deployment of equipment. 
Nothing contained in this RFP document shall be binding on the NDMC nor 
confer any right on the Applicants, and the NDMC shall have no liability 
whatsoever in relation to or arising out of any or all contents of the RFP 
document. 

4.1.4 Applicants may carry out Project Site visitsjinspections at their own cost. 
4.1.5 The Applicant I Applicant has to ensure that the general public/ tourist/ visitors 

are not hindered in any manner while survey, execution, operations and 
maintenance of the project. · 

4.1.6 All information supplied by Applicants may be treated as contractually binding 
on the Applicants on successful award of the assignment by NDMC on the basis 
of this RFP document. . 

4.1.7 No commitment of any l<ind, contractual or other-Wise shall exist unless and until 
a formal written Contract Agreement has been executed by or on behalf of 
NDMC. Any .notification of Preferred Applicant status (including issue of a Letter 
of Accept(lnce) by .NDMC shall not give rise to any enforceable . rights by the 
Applicant NPMC maY c;:anc:eLthis public proc:ure111ent at <:~ny time .priortoa forrnal 
written ContractAgreement being executed by or on behalf of NDMC. 

4.1.8 This RFP docum(;!nt supersedes and replaces any previous public documentation 
and c.ommunications, · and Applicants should place no reliance 
onsuchcommuriicati0ns. 

4.1.9 The .Bid should be furnished clearly indicat~n~ the bid amount. jn both figures 
and .. ·· word~, .in lnc:Han 'Rupees, and sig_ned. py the . ~pplicant's · authorit;eg 
signatory. lri the event ot.-afri difference between figures and words. fh~ 
arnount indicated in words shaH be taken into accollnt. 

4.1.10 The Applicant shall deposit .an Earnest Money Deposit (EMD) of Rs.l.OO cror1 
(Rupees One Crore only) in accordance with the provisions of this RFtl 
document. The Applicant has the option to provide the EMD either as a Demanq 
Draft/Pay order/Bankers Cheque/FDR/TDR/BG in favour of "Secretary, NDMC'1 
payable at Delhi/New Delhi. Bank Guarantee shall be, as per format at 
Annexure-5. · 

4.1.11 The validity period of the Bank Guarantee shall not be less than 180 (one 
hundred and eighty) days from the. Bid Due Date, inClusive of a claim period of 
60 (sixty) days, and may be extended as may be mutually agreed between the 
NDMC and the Applicant. Where a demand draft .is provided, its validity shall not 
be less than 120 {one hundred and .twenty) days from the Bid Due Date, for the 
purposes of encashmentby the NDMC. The Bid shall be summarily rejected if it 
is not accompanied by the Earnest Money Deposit (EMD). The EMD shall be 
refundable no later than 60 (sixty) days from the date of issuance of Letter of 
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Acceptance to the Preferred Applicant except in the case of the Preferred 
Applicant whose Bid Security shall be retained till it has provided a Performance 
Security under the Contract Agreement. 

4.1.12 No Applicant shall submit more than one Application for the Project. An 
Applicant applying individually or as a member of Consortium shall not be 
entitled to submit another Application either individually or as a member of any 
Consortium, as the case may be. 

4.1.13 The Applicant shall acquaint himself with the proposed site of work, its approach 
roads, working space available before submitting the bid. 

4.1.14 The Applicant should submit a Power of Attorney authorizing the signatory of 
the Application to commit the Applicant. 

4.1.15 In the case of a Consortium, the Members should submit a Power of Attorney in 
favour of the Lead Member. . 

4.1.16 If for any reason, any area in whole or part is not available for work, the agreed 
execution schedule shall. be suitably modified. However, under no 
circumstances the system integrator shall be entitled to any relaxation, 
whatsoever, on this ground and he shall re-organize his resources to suit the 
modified schedule. 

4.1.17 The system integrator shall abide by and comply with all the Applicable Laws 
and statutory requirements, including Minimum Wages Act 1948, Payment of 
Wages Act 1936, Contract Labour (Regulation & Abolition) Act 1970, Employees' 
Provident Funds and Miscellaneous Provisions Act 1952 etc. 

4.1.18 The project cost on the part of the Applicant would include the cost of hardware, 
software, civil, electrical works, manpower and other costs. There will be 
recurring annual cost associated with operation and maintenance of these 
facilities as per the scope of the work defined in the RFP document, 

4.1.19 Organizational Structure during Implementation and Operation: The Applicant 
shall submit its proposed organizational structure during implementation, 
operation and maintenance stages commensurate with targ~ted Project 
Completion Schedule, which will form the basis of Employment.Schedule. The 
Applicant shall also enctose CV's of the key persons including tasks assigned to 
them. 

4.1.20 The system integrator shall be responsible for the operations and maintenance 
as l)er ttte terms set out in the RFP document. · 

4 .1.21 If during the course of ex~cution of the project any minor revisions to the 
technici,3t specifications of the command and control centre applications are .to 
be made to meet the go~ls of the project, such changes shall be carried out 
Without any cost. · 

4.1.22 An App1itant shall be liable for disqualification and forfeiture of Earnest Money 
Depos1t'Jf any legal, fina.nc1a1ortechnicat.adviser ofthe NPMC in relation to the 
Project ~s €ngaged by the Applicant, its. Members or any Associate ther~f. as 
the case may .be, in any manner for matters related to or incidental to the 
Pr<Qjed: during the Bi<:Jdiog Pro<Z€ss ·or:sub'sequent to toe (i) 4sst.te oftbe t.~r.of 
A~~E}Rt9Qq~. or .(H) .. ex~cvtifm.Qfth~ <;pnq:iilct !}gr~~JJ:l~ljt. l.n the ,eyen~·.~nY ?,Us;\) 
adviser {s engaged by the Preferred AppH<::antor system integrator, as the cas'~! 
may be, after issue of the incidental to Project, then notwithstanding< anything 
to the contrary contained herein or in the Letter()f Acceptance or the Contract 
Agreement and without prejudice to. any other righ_t or remedy of the NDMC, 
inclUding the forfeiture and appropriation of the Earnest Money Deposit or 
Performance Security, as the case may be, which the NDMC. may have there 
under or otherwise, the Letter of Acceptance or the Contract Agreement, as th~ 
case may be, shall be liable to be terminated without the NDMC being liable if'\ 
any manner whatsoever to the Preferred Applicant or system integrator for the 
same. For the avoidance of doubt, this disqualification shall not apply where 
such adviser was engaged by the Applicant, its Member or Associate in the past 
but its assignment expired or was terminated prior to the Application Due Date. 
Nor will this disqualification apply where such adviser is engaged after a period 
of 3 (three) years from the date of commercial operation of the project. 

4.2 Change in Ownership 
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Lead Member will hold at least 51% of the paid up capital of the consortium 
throughout the O&M period. The Applicant further acknowledges and agrees 
that the aforesaid obligation shall be the minimum, and shall be in addition to 
such other obligations as may be contained in the RFP document I Contract 
Agreement, and a breach hereof shall, notwithstanding anything to the contrary 
tontained in the RFP document I Contract Agreement, be deemed to be a 
breach of the RFP document 1 Contract Agreement and dealt with as such there 
under. For the avoidance of doubt, the provisions of this Clause shall apply only 
when the Applicant is a Consortium. 

4.3 Cost of Bidding 

The Applicants shall be responsible for all of the costs associated with the 
preparation of their Bids and their participation in the Bidding Process. The 
NDMC will not be responsible or in any way liable for such costs, regardless of 
the conduct or outcome of the Bidding Process. 

4.4 Site visit and verification of information 

4.4.1 Applicants are encouraged to submit their respective Bids after visiting the 
Project site and ascertaining for themselves the site conditions, traffic, location, 
surroundings, climate, availability. of power, water and other utilities for 
construction, access to site, handling and storc~ge of materials, weather data, 
Applicable Laws and regulations, and any other matter considered relevant by 
them. 

4.4.2 It shall be deemed that by submitting a Bid, the Applicant has: 

(i) made a compJ.ete and careful examination of this RFP Document .and 
unconditionally and irrevocably accepted the terms thereof; 

(ii) received all relevant infomu~tion requested frQm the NDMC; 
(iii) made a complete and careful examination of the various aspects of the 

Project including but not 1imited to: 
(a) existing facilities and structures; 
(b) conditions of the access roi:lds, street light Poles and utWt1es, 

builaings in the yicinit~ ofthe Proj13ct?lte; . . .. 
(c) conditions affecting transportat1on, access, disposal, handling and 

• storage of materials; 
(d) aU other matters t)iat might affect the ,Appticant's performance 

under this RFP document; · 
. 1 pv} ".acc~pted tbe. risk. of Jnadeq ua.cy, . error qr rni~take iD .. the .. informatio.J1 

provid~c:l in Jhe RFP doct~ment fl;lrnished by or on behaU of. the NDMC 
r~1~ting Jo any of the matt-ers referred to h1 tftis Rft' ~H:>ttnnent; . 

. (v) S;?(tiSfied itself abqut . aU matters, things. and infon:nation, . incl1,1ding 
matters referred to in Clause 4.4,i hereinabqve, ne<;:e$$ary and required 
for. sUbmitting an inforrnecl Bid, exec:u~ion of the· Project Jn ~ccord~nte 
with this RFP t;>ocument .and. perlormance of aH of it$ obligations ther~ 
under; . . 

(vi) acknowledged and agreed that inadequacy, lack of completeness or 
incorrectness of information provided in this RFP Dotumentorignorance 
of any of the matters referred to in Clause 4.4.1 hereinabove shall not 
be a basis for any claim for compensation, damages, extension of time 
for performance of its obligations, loss of profits etc. from the NbMC, or 
a ground for termination of the Contract Agreement by the system 
integrator; 

(vii) acknowledged that it does not have a Conflict of Interest; and 
(viii) agreed to be bound by the undertakings provided by it under and ·in 

terms hereof. 
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4.4.3 NDMC shall not be liable for any omission, mistake or error in respect of any of 
the above or on account of any matter or thing arising out of or concerning or 
relating to RFP Document or the Bidding Process, including any error or mistake 
therein or in any information or data given by the NDMC. 

4.5 Verification and Disqualification 
4.5.1 The NDMC reserves the right to verify all statements, information and 

documents submitted by the Applicant in response to the RFP document and 
the Applicant shall, when so required by the NDMC, make available all such 
information, evidence and documents as may be necessary for such 
verification. Any such verification, or lack of such verification, by the NDMC 
shall not relieve the Applicant of its obligations or liabilities hereunder nor will it 
affect any rights of the NDMC there under. 

4.5.2 The NDMC reserves the right to reject any Bid and appropriate the Earnest 
Money Deposit if: 

(a} at any time, a material misrepresentation is made or uncovered, or 
(b) the Applicant does not provide, within the time specified by the NDMC, 

the supplemental information sought by the NDMC for evaluation of the 
Bid, or 

(c) any act or omission of the Applicant results in violation of or non
compliance with this RFP document or any Applicable Laws (Clause No. 
8.10). 

Such misrepresentation/ improper response shall lead to the disqualification of 
the Applicant. lf the .Applicant is a Consortium, then the entire Consortium and 
each Member may be disqualified I rejected. If such disqualification I rejection 
occurs after the Bids have been opened aml the Preferred Applicant gets 
disqualified J rejected, then the NDMC reserves the right to take <my .$l,Jch 
measure as may be deemed fit in the sole discretion of the NDMC, induding 
annulment ofthe Bidding Process. 

4.5.3 In case it is found during the evaluation or at any time before signing ofthe 
Contract Agreement or after. its execution and during the period ofsubsistence 
thereotgraoted by the NOMC, that one or more of th~ qualificatipn cpnCJitiQns 
have not ~een met by the Applicant, or the Applicant has made materia.l mls,.. 
representation or has given any materially incorrect or false information, the 
Applicant Shall be disqualified forthWith if not yet appointed ·as the system 
integrator either by issue :of the Letter .of Acceptan<;:e or entering into \oftne 
Contract Agreement, and. if the Preferred Applicant has already been issJ,:~ed the 
Letter of Acceptance or<Nis €ntered · into the· Contract Agreement, as th~ ~ase, 
mC~y be, .. tl'leJ;am~ sn911. nptWittistao~;Hng anything JgJh~ c()ntr,pry q;mt~I!l~¢. 
therein or in ·this RFP dpcument, be Hable to be terminated, by a comrntmic:a'tioll 
in writing by the NO.MCto thePr:eferred Applicant orth~system inte~r~tor:• aS, 
the case may be, witho.ut the NDMC being liable in any manner wnatsoev~r tq 
the Preferred Applicant;or sy~tem integrator. tn such an event, the NDMC: sha~ 
be entitled to forfeit and appropriate the Earnest Money Deposit or Performanci' 
Security, as the case may be, as Damages, without prejudice to any other ri.ght 
or remedythat may be available to the NDMC under the RFP document and/ or 
the Contract Agreement, or otherwise. " 
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B. DOCUMENT 
4.6 Contents of the RFP Document 
4.6.1 This RFP document comprises the Disclaimer set forth hereinabove, the 

contents as listed below, and will additionally include any Addenda issued in 
accordance with Clause 4.9. 

Invitation for Bids 

Section 1. 
Section 2. 
Section 3. 
Section 4. 
Section 5. 
Section 6. 

Section 7. 

Section 8. 

Section 9. 

Section 10. 

Section 11. 

Section 12. 

Section 13. 

Section 14. 

Section 15. 

Section 16. 

Annexures: 

Invitation for Proposal 
Project Overview 
Project Objective and Scope 
Instructions to the Applicants 
Evaluation of Bids 
Appointment of system integrator 

Fraud and Corrupt Practices 

Miscellaneous 

Punitive Clause 

Force Majeure 

Event of Default and Termination 

Dispute Resolution 

Liquidated Damages 

Exit Management Schedule 

Detailed Project Scope 

Bill of Material 

1. Letter comprising the application for Bid submission. 
2. Pr:e contract Integrity Pact 
3. Rower of Attorney for Lead Member of Consortium 
4. joint Bidding Agreement 
5. Bank Guarantee Format 
6. Format for financial bid covering letter 
7. Format for financial bid 
8. Power of attorney for signing of Application 
9; statement ofiegat c~pa~1ty 
,10-J:::>e~!ara.tic,m of Non,~J~s;:~H~t.ing 
11. No Deviation Certificate 
.12.Manl.Jfacturers'/Producers' Authorization Form 
13. Manpoyver Plan 

4.7 Clarifications 
4.7 .1 Applicants requiring any clarification on the· RfP document may notify tho 

NDM.C in writing by speed post/ courier/ special messenger a.nd by e-mail a!)~ 
should send in their queries so as to reach the officerdesignated in Clause 1:4 
by the date specified in Clause 1.7 (Key Events and Dates). NDMC shalt 
endeavour to respond to the queries within the period specified therein, but no 
later than 7 (seven} days prior to the Bid Due Date. The responses will be sent 
by e-mail. The NDMC will upload clarifications, if any, on its website 
(www.ndmc.gov.in}. The envelopes/ communication shall dearly bear the 
following identification/ title: 
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"Queries/Request for Additional Information: RFP for 51 for Command Control 
Centre" 

4. 7.2 The NDMC shall endeavour to respond to the questions raised or clarifications 
sought by the Applicants. However, the NDMC reserves the right not to respond 
to any question or provide any clarification, in its sole discretion, and nothing in 
this Clause shall be taken or read as compelling or requiring the NDMC to 
respond to any question or to provide any clarification. 

4.7.3 The NDMC may also on its own motion, if deemed necessary, issue 
interpretations and clarifications to all Applicants through its website. All 
clarifications and interpretations issued by the NDMC shall be deemed to be 
part of the RFP document. Verbal clarifications and information given by NDMC 
or its employees or representatives shall not in any way or manner be binding 
on the NDMC. 

4.8 Modification in the RFP Document 
4.8.1 At any time prior to the Bid Due Date, the NDMC may, for any reason, whether 

at its own initiative or in response to clarifications requested by an Applicant, 
modify the RFP document by the issuance of Addendum. 

4.8.2 Any Addendum I clarification issued hereunder will be in writing and will be 
published on the NDMC's websit€ (www.ndmc.gov.in) to make it <;~ccessible to 
all Applicants, and shall be deemed to be a part of this RFP document. 

4.8.3 In order to afford the Applicants a reasonable time fortaking an Addendum into 
account, or for any other reason, the NDMC may, in its sole discretion, extend 
the Bid Due Date. 

C. PREPARATION AND SUBMISStON OF BIDS 

4~9 Format and Signing of B.id 
4:9.1 The Applicantshall provide all the information sought under this RFP document. 

The NDMC will evaluate only those Bids that are naceiv€d in the requir€d 
formats and complete in all respects. 

4.9.2 The Bid shall b~ typed or written in indelible ink andsig~ed by the authorised 
signatory of the Applicant who shall also initial each, page, in blue ink. A11 the 
alterations, omissions, additions or any other amendments made to the Bid 
shall be initialled by the person(S) signing the Bid. 

4,9.3 It is expect~dthatApplicants. h<;~ve read and understood the RFP document 
alohg with clarlfid3tiori I addenda (if any} 'before tfre proposal submission. AS ~ 

ma· .. t·t·.~.·. r.<o·f. c.on·fi·.· ·rm .. ation o.·ft···h. e .. sam· e.·, a·c. opy. oft.he·R. ·F.·P.do.··cu .. •me.nt incl.ucil·fl··.g. ·.Qt··.;h·.··e~.c· documents li~e clarifiCation & addendum, if any, duty signed by the authorize<t 
signatory shalt be submitted alongwltn the bid. The bid·documents shaH have 
an index page with page numbers specified for all the key information/headers."· 

4.10 Sealing and. Marking of Bids 
4.10.1 A two envelope/cover system shall be .followed for the bid. The Applicant shal1 

upload the bid on e-procurement website of Delhi govt. and also submit the 
hard copy of Bid and seal it in the following two envelopes: 

(a) Envelope A: (i} Earnest Money Deposit; (ii} Cost of RFP document (in 
case of downloaded RFP document), if any; and (iii) Eligibility Criteria 
including the following: 
(i.) Power of Attorney for signing of Bid, Authority Letter after the 

Resolution passed by the board of directors. 
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(ii} If applicable, the Power of Attorney for Lead Member of Consortium 
in the format of Annexure-3 ; and 

(iii} A copy of the Concession Agreement with each page initialled by 
the person signing the Bid in pursuance of the Power of Attorney 
referred to in Clause (i} hereinabove. 

(b) Envelope B: Technical Bid 
Financial bid to be submitted in e-procurement website only. 

4.10.2 The Bid shall include the following documents:-

Envelope A 
51. Documents Document Format 
No. Type 
1. Earnest Money EMD - Rs.l.OO Crore to be deposited in the form of Demand 

Deposit (EMD) Draft/Pay order/Bankers Cheque/FDR/TDR in favour of 
"Secretary, NDMC" Payable at Delhi/New Delhi. 

2. Cost of RFP Cost of RFP document (in case of RFP document downloaded 
document, if from website) - Rs.10,000/- to be deposited in the form of 
applicable Demand Draft/Bankers Cheque in favour of "Secretary, 

NDMC" Payable at Delhi/New Delhi. 
3 Eligibility The Eligibility Criteria shall be prepared in accordance with 

Criteria the requirements specified in RFP document. 
Envelope B 

1 Technicai Bid The Technical Bid shall be prepared in accorda.nce with the 
requirements specified in this RFP document and in the 
formats prescribed. This Envelope should also mandatorily 
include un-priced Bill-of-Material (BOM). 

To be uploaded Online on e-procurement portal 
1 Financial Bid The financial Bjd proposal shall be prepared in acc.ordance 

with the requirements specified in this RFP document and in 
the formats prescribed in R.FP document. 

4.10.2 The two envelopes specified in Clauses 4.10.1 .shall be placed in an outer 
envelope, which shall be sealed. Each of the four envelopes shall clearly bear 
the following identification: 

"Bid forthe 51 for CCC" 
and shall dearly lndicate the name and add.ress of the Applicant .. ln addition, 
the Si{j .Due Date should be indiCated on the right hand lop t.Orner of each of 
the ~nv~l~p~s. . . 

4.10.3 Each of the envelopes shall be addressed to the officer designated in Clause 
1.4. 

4.10.4 If tne envelopes are not sealed (!lnd marked as instruQ:ep above, the NDMC 
· assorru:~'S ·no fesponsibi1ity for the rnisplateme·nt or ptema·Wre opening of the 

contents ~f the Bid submitted and -<;;Onssquent lossesf .. ~f .qny, suffered by the 
Applicant. · 

4;10.5 Bids suhmitted by fax, telex, telegram or e.,mail shall not be entertained and 
shall oe rejected. · 

4.11 Bid Due.Oate 
4.11.1 Bids should be submitted before the Bid Due Date (Last date and time for 

submissionofbids) at the address provided in Clause 1.4 in the manner and forll) 
as detailed in this RFP document. 

4.11.2 The NDMC may, in its sole discretion, extend the Bid Due Date by issuing an 
Addendum in accordance with Clause 4.8 uniformly accessible for all 
Applicants. · 

4.12 Late Bids 
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Bids received by the NDMC after the specified time on the Bid Due Date 
(including the extended period if any) shall not be eligible for consideration and 
shall be summarily rejected. 

4.13 Contents of the Bid 

4.13.1 Generally, the Project will be awarded to the Preferred App.licant. 
4.13.2 The opening of Bids and acceptance thereof shall be substantially in 

accordance with this RFP document. 
4.13.3 The proposed Contract Agreement shall be deemed to be part of the Bid. 
4.14 Modifications/ Substitution/ Withdrawal of Bids 
4.14.1 The Applicant may modify, substitute or withdraw its Bid after submission, 

provided that written notice of the modification, substitution or withdrawal is 
received by the NDMC prior to the Bid Due Date. No Bid shall be modified, 
substituted or withdrawn by the Applicant on or after the Bid Due Date. 

4.14.2 The modification, substitution or withdrawal notice shall be prepared, sealed, 
marked, and delivered in accordance with Clause 4.10, with the envelopes 
being additionally marked "MODIFICATION", "SUBSTITUTION" or 
"WITHDRAWAL", as appropriate. 

4.14.3 Any alteration/ modification in the Bid or additional infon:nation supplied 
subsequent to the .Bid Due Date, unless the same has been expressly sought for 
by the NDMC, shall be disregarded. 

4.150pening of .Bids 
4.15.1 The NDMC shall open the Bids (Envelope A and B) rec~ive(i within the specified 

time, on the Bid Due Date·as specified in Clause 1.7 at the place specified in 
Clause 1.4 and inthe presence of the Applicants who choose to attend. 

4.15.2 The representatives of the Applicants should carry the identity card or a l.etter 
of authority from the Applicant to identify their bonafides for attending the 
Technic.al Bid opening. 

4.15 .. 3 The NOMCwitt S!,.Jbsequently examine and evaluate the Bigs in .accordance with 
the provisions set out in this RFP document. 

4.15.4 To facilitate evallo!Qtion of Bids, the NDMC may, at its sole discretion, seek 
clarifications in Writing from any Applicant regarding its Bid. 

4.15.5 The technical evaluation of only those Applicants will be done who will found 
eligible in ;~rrnsPfClause5.2. . . . . . . · .. 

4.15.6 1'heFil1andaLPrdpo~atwill remalnuhopened and will be op~ne<;l on the date and 
· time of opening oftfie financial Proposals. 

4.15.7 NDMC shall invit~ the Technically Qualified Applicants as ~~dared in terms of 
ctause5<3.9.3 forth,e opening of the .Financial Proposals. T}1e date, tirl'l(!, and 
location of th~ .opening of Financial Proposals witl be infotmed by NDMC 
separat~ly and in(iividllally to such Technically Ql,laHfled Applicants. · 

• • ' ' ·' ·•, '•"_,-,!,-, '-'' • ·,, <c- •<-o' , ;'-' <• ,'' ,,', ,' ,•·:,, '' 

4.~16 Rejection ;Of'Bids · -

4.16.1 Notwithstanding anything captained in this .RFP document, .the NDMC reserves 
the right to reject c;~ny Bid and to annul the Bidding Process aod Jeject a1l Bids at 
any.time without anyiiability or. any obligation for such accepta11ce, rejection O(l' 
annulment, ant! without assigning any reasons therefore. tn.the event that the, 
NDMC rejects or annuls all the Bids, it may, in its discretion, invite all eligible 
Applicants to submit fresh Bids hereunder. -

4.16.2 The NDMC reserves the right not to proceed with the Bidding Process at any 
time, without notice or liability, and to reject any Bid without assigning any 
reasons. 

4.17 Validity of Bids 
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The Bids shall be valid for a period of not less than 120 (one hundred and 
twenty) days from the Bid Due Date. The validity of Bids may be extended by 
mutual consent of the respective Applicants and the NDMC. 

4.18 Confidentiality 

4.18.1 Information relating to the examination, clarification, evaluation and 
recommendation for the Applicants shall not be disclosed to any person who is 
not officially concerned with the process or is not a retained professional 
advisor advising the NDMC in relation to, or matters arising out of, or 
concerning the Bidding Process. The NDMC will treat all information, submitted 
as part of the Bid, in confidence and will require all those who have access to 
such material to treat the same in confidence. The NDMC may not divulge any 
such information unless it is directed to do so by any statutory entity that has 
the power under law to require its disclosure or is to enforce or assert any right 
or privilege of the statutory entity and/ or the NDMC or as may be required by 
law or in connection with any legal process. 

4.18.3 The system integrator shall keep confidential all the details and information with 
regard to theProject, including.systems, facilities, operations, management and 
maintenance of the systems/facilities. 

4.18.4 The NDMC or its nominated agencies shall retain all rights ·to prevent, stop 
and if required take the necessary punitive action against the system 
integrator regarding any forbidden disclosure. 

4.18.5 For the avoidance .of doubt, it is expressly clarified that the aforesaid 
provisions shall.not·apply to thefollowinginformation: 

(i) information already available in the public domain; 
(ii) informaticm.which has been developed independently by the Applicant 

I system integrator not affecting any interest of the NDMC; 
(iii) informationwhich has been received from a third party who had the 

right to di$o1~se the aforesaidjnform~tion; 
(iv) information which h()S be.en disclosed to the public pursuant to a court 

order. 

4.18.6 To the extent th~ .. ~ystem integrators hare sits confidential or proprietary 
information with NDMC for effective performance of the Services,th.e provisions 
of the Clause 4.18;2 to 4.18.4 shaH apply mutatis-mutandis on ttle N0MC. 

4.19 Correspondencewiththe Applical)t 

Save and except as provided in this RFP document, the NDMC shall. not 
entertain any correspondence with any Applicant in relation to acceptance or 
rejection of any Bid. 

4.20 Contacts during Bid Evaluation 
Bids shall be deemed to be under consideration immediately after they are 
opened on the Bid Due Date and until such time the NDMC makes official 
intimation of award through issuance of Letter to Acceptance to the Preferred 
Applicant/ rejection to the Applicants. While the Bids are under consideration 1 

Applicants and/ or their representatives or other interested parties are advised 
to refrain, save and except as required under the RFP document, from 
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contacting by any means, the NDMC and/ or their employees/ representatives 
on matters related to the Bids under consideration. 

4.21 Deviation Statement 
Applicants will note that NDMC will not entertain any deviations to the RFP 
document whatsoever may be including compliance to the technical 
specifications defined in the document at the time of submission of the Proposal 
or thereafter. The Proposal to be submitted by the Applicants would have to be 
unconditional and unqualified and the Applicants would be deemed to have 
accepted the terms and conditions of the RFP document with all its contents. 
Any deviation from the notified RFP document including compliance to the 
technical specifications will lead to disqualification of the applicant. 

4.22 Bid Submission Format 
The Applicant should ensure that all the required documents, as mentioned in 
this RFP document, are submitted alongwith the bid and in the prescribed 
format only. NDMC will not accept delivery of Proposal in any manner other than 
that specified in this RFP document. Proposal delivered in any other manner 
shall be treated as defective, invalid and rejected, Non-submission of the 
required documents or submission of the documents in a different format 
/contents may lead to the rejections of the bid proposal submitted by the 
Applicant. 

4.23 Earnest Money Deposit {EMD) 

4.23.1 The Applicant shall furnish as part of it$ Bid, an Earnest Money Deposit (EMD) of 
Rs.l.OO Crore (Rs~ One Crore only ) in the form of Demand Draft/ Pay Order/ 
Bankers Cheque/ FOR/ TOR in favour of "Secretary, NDMC" payable at Delhi/ 
New Delhi or in the form of a Bank Guarantee issued ,by a nationalized bank, or 
a Scheduled Bank in India, in favour of the "Secretary NDMC'' in the format at 
Annexur€-'5 (the ''Bank Guarantee'') and having a validity period of not less 
than 180 (one nundred eighty} days from the ,Bid Due Date, inclusive of a claim 
period of 60 (sixty) days, and may be extended as may be mutually agreed 
between the NOM<; and the Applicant from time to time. In case the Bank 
(.;uarantee j? i~;;1,1ed py a for~ign bank Ollt~iq.e India, confirmaticm of the same 
by any nationalized bank in India is required. For the avoidance of doubt, 
Scheduled Bi;inkshall mean a bank as defined tinder Section 2(e) of the Reserve 
·Bank of India Act, 1934. ' 

4.23.2 :fhe NDMCshall not be Jiable to pay any interest on the.Earnest Money Deposit 
so r,naoe and the same shall be interest free. . 

f 

4.23.3 Any Bid not accompanied by the Earnest Money Deposit shall be summarily 
rejected by the NDMC as non-responsive. 

4.23.4 The Earnest Money Deposit of unsuccessful Applicants will be returned .by the 
NDMC, without any interest, as promptly as possible on issuance of the Letter of 
Acceptance to the Preferred Applicant or when the Bidding process is cancelleq 
by the NDMC. 

4.23.5 The Preferred Applicant's EMD will be returned, without any interest, upon the 
system integrator signing the Contract Agreement after furnishing the 
Performance Security in accordance with the provisions thereof. 
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4.23.6 The NDMC shall be entitled to forfeit and appropriate the EMD as Damages inter 
alia in any of the events specified in Clause 4.23.7 herein below. The Applicant, 
by submitting its Bid pursuant to this RFP document, shall be deemed to have 
acknowledged and confirmed that the NDMC will suffer loss and damage on 
account of withdrawal of its Bid or for any other default by the Applicant during 
the period of Bid validity as specified in this RFP document. No relaxation of any 
kind on EMD shall be given to any Applicant. 

4.23.7 The EMD shall be forfeited as Damages without prejudice to any other right or 
remedy that may be available to the NDMC under the RFP document and/ or 
under the Concession Agreement, or otherwise, if-

(a) An Applicant submits a non-responsive Bid; 
(b) An Applicant engages in a corrupt practice, fraudulent practice, coercive 

practice, undesirable practice or restrictive practice as specified in Clause-7 
of this RFP document; 

(c) an Applicant withdraws its Bid during the period of Bid validity as specified 
in this RFP document and as extended by mutual consent of the respective 
Applicant(s) and the NDMC; 

(d) The Preferred Applicant fails within the specified time limit-
(i) to sign and return the duplicate copy of Letter of Agreement; or 
(ii) to sign the Contract Agreement; or 
(iii) to furnish the Performance Security within the period prescribed 

therefore in the Contract Agreement. 

In such an event, the decision of the NDMC regarding forfeiture of the EMD shall 
be final and binding upon Applicants. 

4.23.8 Applicants should mention the beneficiary account details for EMD refund in the 
Earnest Money Deposit Form as required for Refund. The beneficiary account 
provided for t;:M[) refund sh9uld remain .active for successful E~D reft,md. The 
earnest money deposit of unsuccessful Applicants will be refunded through RTGS 
l NEFT mo.de. Applicants should submit canned copy of cancelled cheque of the 
beneficiary account for EMD refund. · 

4.23,9 In case of forfeitureof EMD .asprescribed in as above, the AppHcant shall not be 
aUow~d to participate in the rebidding process of the same project. 

E. .Pr&Bid Meeting 

4.24 . Pre-Bid Meeting 
4:24.l Pre-Bid Meeting will be cpnv~ned atthe designated date as mentioned in Clause 
·· 1.1 ataHmeandplace specifiea bytne r\lo11.1t. · .·.··· · · · · 

4,24.2·0nly:those persc;mswho have purchased this,RFPdocument shall be allowed·to 
participate in the pre-bid conference. 

4.24.3 A maximum of three representatives of each person who has pur¢hased this RFP 
dcKument shall be allowed to participate on production of duly issued authoritv 
letter from such person and identity documents. :' 

4.24.4 During the course of Pre-Bid Conference(s), the Applicants may see~ 
clarifications and make suggestions for consideration of the NDMC. · 

4.24.5 The NDMC shall endeavour to provide clarifications and such further informatioq 
as it may, in its sole discretion, consider appropriate for facilitating a fair, 
transparent and competitive Bidding Process. 

4.24.6 All enquiries from the Applicants relating to this RFP document must be 
submitted in writing only to NDMC at the time of pre-bid meeting (Key Events 
and Dates- Clause 1.7);The glleries of applicants~ who have purchased this RFP 
document, may be emailed seph.civil@ ndmc.qov.in 

F. Administrative Guidelines 
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4.26 This section describes the administrative guidelines, policies and procedures to 
be followed by the system integrator while undertaking operational activities. NDMC is 
particular about safeguarding the aesthetics and regulatory norms of NDMC and 
expects the system integrator to strictly abide to the same. This includes, but is not 
limited to, approach related to operational activities, safety and security aspects, repair 
and maintenance, vandalism, damage to public property, misuse of public amenities, 
misuse of public space and other key NDMC requirements. The system integrator is 
responsible for adhering to the following administrative guidelines: 

(i) NDMC reserves the right to intervene at any point throughout the Contract 
Agreement for all administrative, operation and maintenance activities. 

(ii) Any civil and architectural work or structural changes required while 
implementation should go through proper approvals from NDMC. Every plan 
that is submitted would be reviewed and approved with necessary amendments 
(if any) by the NDMC based on the project plan. The system integrator is 
responsible for incorporating the amendments proposed by the NDMC, and 
submit the revised plan for approval to NDMC. All civil and architectural changes 
are to be implemented by the system integrator only after the plans are 
approved by NDMC. 

(iii) All regulatory approvals required for executing this project, acquired from 
concerned parties (Public and Private) should be planned and arranged by the 
system integrator. NDMC will extend assistance in getting the requisite 
permission from statutory bodies in this regard. 
For permissions other than in purview of NDMC, the concessionaire has to 
arrange such permissions at their own. NDMC may act as a facilitator for 
obtaining such permissions by the system integrator. However, this will not 
create any right in favour of the system integrator for getting such permission 
through NDMC. 

(iv) NDMC will hold ownership of all hardware equipment and software components, 
including but not limited to all active. and passive devices, sensors, servers, 
computer systems, solutions, applications, reports, software and licenses etc. 

{v) The system integrator shall be responsible to keep all the tangible and 
intangible assets under this Agreement in good, operational ~nd serviceable 
conditions at all times. Timelines have been defined in clause No. 3.5.3(g). 

(vi) The system integrator shalt not cause any damage to Government buildings 1 
other premises /.property/ :public places· etc. .If any damage occurs, the system 
integrator will perform necessary restoration at its own cost. 

(vii} The work of sy~tem integrator shall be subject to inspection at various stages. 
Th~ ~ystem lnte9rator $halt abide an(f follow. all $~fety af1d .S~curity Re9\;ll~tions 
and practices at all times, The system integrator should flet use anysub 
standafEI .Products only as per technical specific~tions defined in RPP qocument. 

(viii) The .•· system · Integrator .would also be. required to mai~tain a <;entralized 
Helpdesk monit:Qr1ng system at the Centralized Command and Control Center, 
.which will track ,new Jnstallations, complaints, issues .Jogged by the Facility 
rvt~nag~ment§ervke team. 

(ix) . All 'the hardw.a'f{f~md software supplied and replaced shollla .tie new ana from 
reputed OEMs as per the RFP document. Th~ systefJl inte~}rat()r ~hall en~l!Jrethat 
the products procured are Of the OEM proposed in the bid .. The material shall be 
checked/ validat~d/ audite~. through ·agency identified by NDMC, along with 
Quality tests before dispatching to site or thereafter. The system integrator i~ 
responsible to check and validate all material including hardware, software and 
peripherals and provide the list of the same to NDMC before installation. , 

G. Operation and Maintenance (O&M) Guidelines 
4.27 The system integrator shall follow the following Operation and Maintenance 
guidelines: 

(i) The system integrator hps to adhere to the operation and maintenance policies 
and procedures, as applicable from time to time, for managing and operating 
the Project. This includes (but not limited to) approach related to manpower, 
resources, vendor management, security, customer service, repair and 
maintenance and other primary functions, training programs to staff,· user 
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manuals, technical manuals, financial management, risk management, 
life/safety management, employee management and administrative policies 
and procedures for customer service improvement. 
system integrator will be responsible to deploy on-field and off-field (but on-site 
at NDMC) resources for appropriate up-keeping, maintenance, and operation of 
all network, hardware, and software components, and ensure smooth 
functioning of the project throughout the entire O&M period of five years from 
the date of Go-Live. 
The Command and Control Center will be hosted and operated at NDMC 
premises at Palika Kendra, Sansad Marg, New Delhi. System Integrator will 
operate and maintain all equipments installed at Command Control Centre of 
Data Centre. Day to day operations at Command and Control Center will be 
monitored and operated by NDMC. All the hardware and software issues will be 
the responsibility of the system integrator. 
After implementation period, the Operations and Maintenance (O&M) period 
shall be upto a period of five years from the date of GO-LIVE. 
The system integrator shall provide comprehensive on-site warranty for all the 
hardware items, softwares and peripherals, supplied under this RFP. 
The system integrator shall provide comprehensive Facility Management 
Service (FMS) for aU devices, equipment and its related hardware, software, 
electrical and network infrastructure components supplied for the this project. 
This involves comprehensive maintenance of all .component covered under the 
Contract Agreement, including configuration of servers, d~sktops, routers, 
switches, firewatl, CCTVs, and various other active and passive components 
along with repair, . replacement of parts, sensors, providing spare parts, 
updating; security alerts and patch updating, regular backup of the data etc. 
The system integrator shall depute adequate manpower as full time dedicated 
onsite Ffv1S team. The FMS team shall be deputed to identify, acknowledge, 
troubleshoot, manage, replace and repair the hardware/ system software. 
The FMS team shall undertake. day-to-day troubleshooting and maintenance 
requirements for this project. 
The fMS team shaH be also be responsible for regular monitoring of aU the 
equipment, proaCtively perform warranty checks, and generate SLA reports 
from the SLA monitoring tooL 
The FMS te~m shall be required to take regular backup of the. application data 
as per the frequency defined by NDMC. Security and safety arrangements for 
safe 5ustody of the bac;k~p data sha.U also be the responsibHity of system 
integr?tt<>r upto Q&<M pen0d. .. . . . . . . 
Time frame for regular data backup will. be provided by the applicant in its 
propos~d .architecture of the syst~m. NDMC reserves its right to. ask the 
conc:ess(onalre to .do. modification in such time.,frame, if required. at .any time 
up to a perioci .upto O&cM perte>d. . · · · 

.The \System. integratorshaiLensUte that the FMS team ·has. appropriate ••. ?kilhsets 
for ma(laging data center. networking, hardware and application .software .tools &tee: ·.··.. · · ·····. · .. , · · · · · ···· ·· · · ., · ·.·.· .. ··. .·.· . ··\" 
The sy$tem integrator shall ensure that the instruction manuals,\ technl<:al 
man~:Jals and user manuals supplied by the manufacturer/ OEMs/ system 
integre~tor are referred, referenced, reviewed and maintained up-to·aate at aU 
times. 
All patches and updates to any software and hardware devices shall be 
provided by the system integrator without any aciditional costs during O&f-.1 
period. · ' 
NbMC reserves the right to ask for replacement of any hardware, software and 
network components if it is not from approved OEM and does not conform to the 
specification/requirements specified in the RFP document. 
During the concession maintenance period, if any hardware or software needs 
to be replaced, the same will be replaced with same OEM and with same or 
higher configuration free of cost. 

Passive Cabling Guidelines 
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4.28.1 The system integrator is required to carry out all work related to passive cabling 
under the scope of setting up the command center. All work under passive 
cabling should be governed by a set of standards that specify wiring data 
centers, offices, and other buildings for data or voice communications, using 
fibre cables. The category 7 (CAT 7) and modular sockets will only be used 
when requirement of data transfer is very low. For high data transfer fiber cable 
will be used. All materials used shall be conforming to relevant standard and as 
per ISO. 

4.28.2 The system integrator should ensure that appropriate communication channels 
are setup for .data, voice along with wireless compatibility. The system 
integrator should ensure that the cable layouts are neat and distinguishable. 
The termination of cables needs to be planned for future expansion of scope. 

'I 
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5 EVALUATION OF BIDS 

5.1 BID EVALUATION 
5.1.1 NDMC will evaluate the bids. 
5.1.2 The NDMC may seek clarifications in writing from the Applicants on their 

proposals and may visit Applicant's client site to validate the credentials/ 
citations claimed byte Applicant. 

5.1.3 Each of the responses shall be evaluated as per the criterions and requirements 
specified in this RFP document. NDMC reserves the right to reject any or all 
proposals on the basis of any deviations from this RFP document. 

5.1.4 This is a Lowest Price Bid based selection. Only those applicants who achieve 
minimum technical criteria would be eligible for financial bid opening 

5.1.5 Technical Score for being eligible for financial bid opening is 70 marks out of 
100. 

5.1A Tests of responsiveness 
5.1A.l Prior to evaluation of Bids, the NDMC shall determine whether each Bid is 

responsive to the requirements of this RFP document. A Bid shall be considered 
responsive if: 

{a) it is received as per the format defined in RFP document. 
(b) it is received by the Bid Due Date including any extension thereof 

pursuant to Clause 4.11; 
{c) it is signed, sealed, bound together in hard cover and marked as 

stipulated in Clauses 4.9 and 4.10; 
{d) it is accompanied by the Earnest Money Deposit; 
{e) it is accompanied by the Power(s) of Attorney, if applicable; 
(f) it contains all the information (complete in all respects) as requested in 

this RFP document (in formats same as those specified); 
(g) it quotes complete scope of Work as indi.cated in the RFP documents, 

addendum (if any) and any subsequent· information given to the 
Applicant; 

(h) it does comply with all the Technical specifications and General Terms 
and conditions; 

{i) it does not contain any condition or. qualification; 
(j) the Applicant has submitted all additional· information or clarification as 

sought by NDMC within the prescribed period; · 
(k) Bids with duly signed integrity pact; and 
(I) it is not non;.responsiveln terms hereof. 

5.1A.2 The .NDMC reserves the rigf)t to reject any Bid which is non-responsive and no 
re,quest for a.lteratipn, modification, s.ubstitvti<.nl or withdrawal sha.ll .. be 
entertained by the NDMC in respect of such Bid. Provided, however, that the 
NOM~ ·I'DCIY, ln its dis<:;re,tion. Cll~()W tl1e J:\ppliqmtJpJe~~ifY any. infkmitie,.~ or 
omissions ifthe same do not constitute a material modificatJon of the Bid. 

5.2 Earnest Mqney Deposit, RFP Document Cost (if applicable) and Eligibility criteria 
(Envelop~ A) 

5.2.1 The bids without Earnest Money Deposit will be summarily rejected. 

5.2.2 In case, the Applicant has downloaded the RFP document from the NDMC's 
website, then the Applicant is required to pay the cost of RFP document 
alongwith the EMD, failing which its bid Will be rejected. 

5.2 .3 The bid of the Applicant shall be evaluated on the basis of the following 
Eligibility Criteria: 

02.03.2017 



• 
141 

Pre-Qualification Criteria 

S.No. 

1. 

2. 

Eligibility Criteria Document Proof Name to be 
given to the PDF 
file to be 
uploaded 

A Company Registered under 
the companies Act 1956/2013; 
OR 
A Consortium consisting of: 
(i) Maximum 3 companies are 

allowed in a consortium 
(ii) One of the consortium 

member should lead the 
consortium. Lead member 
should have more that 50% 
stake in the consortium and 
should be registered in 
India under the Companies 
Act 1956/2013. 

(iii) Lead Member should be 
registered in India for 
atleast three completed 
financial years i.e. should 
be registered before 
01/04/2013. 

(iv) All the consortium 
members are equally 
responsible and jointly & 
severally liable under this 
RFP for 

• Th~ delivery of products 
& services. 

• Successful completion of 
this entire Project 

• Meeting the 5LAs 
(v) Otl'l~r consortiym fl\9rl\bers 

either should be registered 
in India under Companies 
Act 1956/2013. 
Or · 
Registered abroad under 
ariy 6ther sUltabie Act of 
the re$pective country. 

The average annual Turnover 
(TO) .in lndian Rupees for last 3 
audited financial years (2013-
14, 2014~15, 2015-16) in the 
field of 

(a) ICT infrastructure (b) 
Telecom infrastructure 
(c) IT system integration 
services 

• For Sole Applicant- 100Cr 
• In case of Consortium, 
lead member shall have 
average annual turnover of 
Rs. 100 Cr. 

• Copy of Certificate of 
Incorporation/ Registration 
under Companies . Act, 
1956/2013 or any suitable 
Act abroad. 

• Consortium agreement 
clearly stating the roles 
and responsibilities of each 
member. 

• tertlficate from the 
Statutory auCiitor/CA 
clearly spedfyiog the 
annual turno\1er for the 
specified years. 

PQ-1 

PQ-2 
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For Sole Applicant or in case of 
Consortium, lead member shall 
have the Positive Net 

Worth 
(PNW) in Indian Rupees as one 
and of financial year 2015-16 as 
Rs. 20 Cr. 
Duly signed Integrity Pact as 
per Annexure - 2 

The sole Applicant or the Lead 
Applicant in case of a 
Consortium , should possess the 
below Certifications which are 
valid at the time of bid 
submission: 
(i) CMMI level 5 and above ; 

and 
(ii) ISO 9001:2008 certification 

for system integration 
or 

ISO 20000:2011 for IT Service 
Management 

or 
ISO 27001:2005 for Information 
Security Management System 

100% Companies to technical 
specification and functionality. 

The Applicant/ Lead member in 
case of Consb.rtium shall have 
bank Solvency certificate of not 
less Rs. 40 Crores (c~rtiflcate 
issued within fast six months 
from the ~ate .of issue of thi.s 
RFP · document will be 
considered for this purpose). 
Registf1ition un<ier Tax labour 
Laws E1eetrical Laws. etc. 

• Certificate from the 
Statutory auditor/CA 
clearly specifying the net 
work of the firm. 

• The applicant has to 
submit duly signed 
Integrity Pact as per 
Annexure-2 alongwith its 
proposal. 

• Copies of valid certificates 
in the name of the sole 
Applicant or the Lead 
Applicant in case of a 
Consortium. 

Compliance sheet to technical 
specifications and 
functionalities. 
Certificate from Bank 

The Appli.cant or the Lead 
Applicant should have a 
registered number of: 

(a} VAT/Sal~sTax where his 
business is located; 

(b) Service Tax; · 
(c) Income T;ax PAN; 

The ESI & EPF registration as 
per Labour Laws; 

PQ-3 

PQ-5 

PQ-6 

PQ-7 

/) 

copies of 
relev;af}t{s) 
CertJf1@t~s . .. of 
Registfatio.n. 
tn <:asce· or·~n Est 
RegistratiQ:n; . 
or/and · {ii1} EPF 
registration~ if 
su.ch certifi~pte is 
not avc\llable, 
then in such case 
an undertaking 
on a stamp paper 
of Rs.10 shall be 
provided stating 
that the same 
will be obtained 
within a period of 
two months from 
the date of 
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9. No Barring Certificate 
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signing of the 
agreement; " if 
such ESI and EPF 
registration will 
be required as 
per the proposed 
work. 
PQ-8 

Sole Applicant or in case of Undertaking by 
consortium all members of the authorized 
the consortium, which has signatory as well 
been barred, by the Central as all member of 
Government/ any State consortium as 
Government/ NDMC, or any per the form 
entity controlled by these, mentioned in 
from participating in any Annexure- 11 
project (BOT or otherwise), PQ-9 
and the bar subsists as on the 
date of Application, would not 
be eligible to submit an 
Application, either individually 
or as member of a 
Consortium. 

Note: The system integrator shall comply with all applicable laws, including labour 
laws, at any point of time throughout the contract period. 

5.2.5 Consortium as mentioned in clause 5.2.3 above shall be subject to the 
condition mentioned below in clauses 5.2.7 and 5.2:8. 

5.2.6 The Applicant shall submit all the documents in the prescribed formats 
mentioned in the RFP document. 

5;2.7 Consortium 

The Applicant for participatiQf1 in the ~election Process, maybe (a) a single entity 
or (b) a Consortium, coming together to execute the project. No Member at any 
.given. point of time, may assign oraelegate its rights, duties or obligations under 
the ~greemeQt except ... with priar written. consent of the NDMC. The. L~ad 
member shall have atleast .51% of the equity in the consortium. and cannot 
assign or de1egate its ri9hts, duties or obligation under tl:\e Agreement 
throughout the concessRm periQd. · 

NoAppl(q;mt applying individ.vaUy;.ocas a me.mber of a Consortium,as.the 
case l'Ylay be, can be meml:>erof <H'}Qther cons<)rtia biddingJor thepr9ject. 
lnthe'event the'AJ)plicant isa·tohsdrtrum, it shall, complywiththefottoWirlg 
additional requirements: 

1. Number of members in a consortium shall not exceed 03 (three) 
incfuding the LeCid M.ember. · · · 

2. Members of the Consortium shall nominate one member as the 
Lead Member (the "Lead Member"); who shal.l have atleast 51% of 
the equity in the consortium throughout the concession period; 

3. The Lead Member will remain responsible for successful delivery of 
the project at all times throughout the concession period; 

4. The Lead Member shall be authorized and shall be fully responsible 
for the accuracy and veracity of the representations and 
information submitted by itself and all other Members of the 
consortium respectively from time to time in response to this RFP. 
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5. Members of the Consortium shall enter into a binding Joint Bidding 
Agreement, for the purposes of making the Application and 
submitting a Bid. 

6. Subject to the provisions of sub-clause(S) above, the Joint Bidding 
Agreement should contain the information required for each member 
of the Consortium and shall, inter alia: 
i. Undertake that each of the members of the Consortium shall 

have an independent, definite and separate scope of work which 
was allocated as per each member's field of expertise; 

ii. Commit to the profit and loss sharing ratio of each member; 
iii. Commit to the scope of work, rights, obligations and liabilities to 

be held by each member; specifically commit that the Lead 
Member shall be answerable on behalf of other members for the 
performance of obligations and duties under this Agreement, 

iv. provide a brief description of the roles and responsibilities of 
individual members; and clearly define the proposed 
administrative arrangements (organization chart) for the 
management and execution. 

v. Include a statement to the effect that all members of the 
Consortium shall be severally liable for all obligations in relation 
to the Assignment until the completion of the Assignment in 
accordance with the Agreement; 

vi. Undertake that all Members shall comply with all lock-in 
requirements set forth in the RFP. 

vii. Commit that each of the members, whose experience will be 
evaluated for the purposes of this RFP document, shall, for a 
period of 2 (two) years from the date of commercial operation of 
the Project, hold equity share capital as at the time of submission 
of bid and may only .be replaced by such other party having 
same or better technical capabilities as well as eligibility 
conditions with prior approval of the NDMC;. 

viii. Undertake; 
a. that notwithstanding anything contrary contained in this RFP 

or th.e AgrE!ement, the LE!ad ME!tnl?er shaU always be liable for 
obligations and duties of all the Consortium MemberS i.e. for 
both its own 1i~bility as well ,as theliabili~y ofother Members. 

b. that. the Lead. ~ember sha II be liable for thE!. entirE! scop,e <>f 
work atld risks involved <arid further shall be liabJe and 
responsible for ensurin.g . the • individual . and . c::ollective 
c.oinmitment of each of the Members ofthe Consortium in 
discharging all of their ·respective general obligations under 
this RFP; 

c. Each Member further undertakes to be indivH:h.rally Hable for 
the performance of itspart.of tneobli.ga,tions .. with out in any 
way limiting the scope of collective liability envisaged in the 
RFP 

d. that the Members of the Consortium shall alone be liable for 
ali obli~ations .()f the· identified .s.ub-contractor and clearly 
in~emnify NDMC against any losses or third party claims 
arising due to the sub-contractor/consortium's default. 

e. that the Lead Member is liable to manage the complete 
assignment by taking responsibility and maintain 
transparency around monetary terms. 

7. The technical and commercial capacity and Net Worth of the 
Members shall satisfy the conditions of eligibility as prescribed in this 
RFP; 

8. The nomination of the Lead Members hall be supported by a Power 
of Attorney, as per the format in this RFP signed by the other 
members of the Consortium. The duties, responsibilities and powers 
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of such Lead Member shall be specifically included in the Consortium 
Agreement. It is expected that the Lead Member would be 
authorized to incur liabilities and to receive instructions and 
payments for and on behalf of the Consortium. The NDMC expects 
that Lead Member should have complete responsibility pertaining to 
execution of Assignment; 

9. Any change to the composition of the consortium can be done only 
with the prior approval of the NDMC. The Lead Member will be 
responsible for the scope of work to be delivered by the exiting 
member, whether he does it himself or through a new member of the 
consortium. In case of a new member, the Lead Member will take the 
prior approval of the NDMC, before on boarding the member, who is 
expected to possess same or better technical qualifications as well as 
eligibility criteria that is of the existing member to be replaced by such 
new member. The Lead Member is also responsible for incorporating 
relevant changes in the joint Bidding Agreement, as per Annexure-4. 

An Applicant shall not have a conflict of interest (the "Conflict of Interest") as 
provided in Clause 8.14 that affects the Bidding Process. Any Applicant found to 
have a Conflict of Interest shall be disqualified. In the event of disqualification, 
the NDMC shall be entitled to forfeit and appropriate the Earnest Money Deposit 
or Performance Security, as the case. may be, as mutually agreed genuine pre
estimated loss and damage likely to be suffered and incurred by the NDMC and 
not by way of penalty for, inter alia, the time, cost and .. effort of the NDMC, 
including consideration of such Applicant's proposal, without prejudice to any 
other right or remedy that may be available to the NDMC under the RFP 
Document and/ or the Concession Agreement or otherwise. 

5.2.10 The Applicant shall promptly infqrm the NDMC of any change in the status of 
the Applicant with reference to any of the eligibility criterion specified in clause 
5.2.3 to 5.2.5, and failure to do so shall render the Applicant liable for 
disqualification from the Bidding Process. 

5.2.11 Only those Applicants who meet the eligibility criteria specified in Clauses 5.2.3 
and 5.2.5 shallqualify for technical evaluation under Clause 5.3. Applications .of 
firms/ consortia who do not meet these criteria shall be rejected. 

5.~· Te~hni<:~LEv~lua~ipn (l;nvelqpe 8) 
5.3.1 Applicants, who will found eligible in terms of Clause 5.2 above, would be 

considered for technical evaluation. 

Technical Evalu~tionFramewori< 
Ttie . .Applicanes ·technic~! solution 

B 

c 

D 

No. Technical Evaluation 
·criteria 

EVC~tuation bid shall be 

Technical Evaluation parameter 

15 

10 

100 

Points Name to 
be given 
to the 
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A. Sole Applicant/Consortium profile 

A1 

A2 

A3 

Average Annual Turnover 
of 

last 3 audited financial 
years (2013- 14, 2014-15, 

2015-16). 

(a) ICT infrastructure 
(b) Telecom 

infrastructure 
(c) IT system 

integration 
services 

Net worth as on 2015- 16 
financial year end 

:People ir:t or:Qani~~tipn 
(Full time Employees ,-fTE 
in tcr 

projects) 

Average Percentage 
Annual 
Turnover 
(Indian 
Rupees) 
>= 200 Cr. 100 
>= 175 Cr. 90 
and 
< 200 Cr. 
>= 150 Cr. 75 
and< 
175 Cr. 
>= 100 Cr. 60 
and< 
150 Cr. 

Net Worth Percentage 
(Indian 
Rupees) 
>= 1()0 Cr. 100 
>= 75 Cr. 90 
and 
< 100 Cr. 
>=50 Cr. 75 
and< 
75 Cr. 
>= 25 Cr. 60 
and< 
50 Cr. 

Number of Percentage 
FTE 
> 100 FTE .~oo 
> 600 FTE to 90 
=<700 FTE 
> 500 FTE.to 75 
=<600'FTE 
=< 500. FTE 60 

B. Project Experience of Sole Appl.icant/ any consortium member 

8 

8 

4 

• The Applicant should have 
experience in executing ICT 
projects. 6 

81 

Executing Large 
Information 

And Communications 
Technology(ICT) Projects 

• Each project work Rs. 50 Cr 
O.ndian Rupees) is considered 
as one unit. 

• Points are allocated based on 
number of units executed 

Number of Percentage 
units 

= 4 or >4 100 

PDF file 
to be 
uploaded 
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B2 

B3 

Environmental 

Sensors 

Integration with Smart 
Utility Solutions such as 

W~t~r •Sq\DA, Power, 
JTMS, Sma.rt :SWM, Smart 
Sewerage/Drainage 

=3 
=2 
=1 

147 

90 
75 
60 

• The Applicant should have 3 
experience in executing 
projects for deployment of 
environmental sensors. 

• Each project of 20 sensors or 
more will be considered as 
one unit. 

• Points are allocated based on 
number of units executed 

Number of Percentage 
units 

= 4or >4 100 
= 3 90 
=2 75 
=1 60 

• The Applicant should have 
experience in projects of 
integration with Sm«:Ht Utility 10 
Solutions such as Water -
SCADA, .Power, ITMS, Smart 

· SWM, Smart Sewerage/ 
Drainage 

• Each project of Indian Rupees 
1 Cr. Or more for integration 
vvith Smart. Utility ·.solutions 
wm be considered as one l.:init. 

• . Points are allocated based oh 
.number of units executed 

Number of Percentage 
units 

= 4 or >4 100 
= 3 90 
=2 75 
=1 60 

02.03.2017 



• 

84 

85 

Digital Signboards or 
Visual Messaging Display 

Command and Control 
Center installations 

148 

• The Applicant should have 
experience in executing 
Digital Signboards Nariable 3 
Messaging Displays projects 

• Each project of 10 Digital 
Signboards/ Variable 
Messaging Displays is 
considered as one unit. 

• Points are allocated based on 
number of units executed. 

Number of 
units 

Percentage 

>= 4 
=3 
=2 
=1 

100 
90 
75 
60 

• The Applicant should have 
experience in executing 
projects for operationalization 10 
of Command and 
Control/Communications 
Centre (covering surveillance/ 
traffic/ disaster management/ 
city . 
operations functions). 

• Each executed project will be 
considered as one unit. 

• Points. are allocated based on 
number of units executed 

Number of 
units 

= 4 or >4 · 
=3 
=2 
=1 

Percentage 

100 
90 
75 
60 
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B6 ERP System 
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• The Applicant should have 
experience in executing 
projects for customizationl 6 
configuration and installation 
of ERP system for an urban 
local body (Municipal 
Corporation I municipal 
council I 

development authority}. 
• Each executed project worth 

Indian Rupees 50 Lakh will be 
considered as one unit. 

• Points are allocated based on 
number of units executed 

Number of Perceotage 
units 

= 4 or >4 100 
= 3 90 
=2 75 
=1 60 

C. OEM Qualification (for Quality of products offered} 

Cl 
Evaluation of the products 
offered on the basis of 
Original Equipment 
Maflufactttrer (OEM) 

The products offered by the Applicant 
in its bid for this project will be 
evaluated on the basis of 
manufacturer of the products as per 
Gartner Magic Quadrant. OEM 
Qualification for the .following 
categories of the products/ 
equipment will be evaluated C\S per 
Gartner Magic Quadrant: 

Parameters Marks 
Magic Quadrant for 4 
Oata Center 
Networking 
{Oatac~nter 
Switches) 

Magic Quadrant for 4 
Enterpris~ Network 
Firewallsc>r or · 
•ntrusion 
Prevention 
Systems 

Magic Quadrant for 4 
Servers 

In terms of Gartner Magic Quadrant, 
marks would be awarded as per the 
following criteria: . 
OEM prescribed as Leaders (4 Marks} 
OEM prescribed as Challengers (2 
Marks) 
OEM prescribed as Visionaries (1 
Marks) 
OEM prescribed as Niche Players 
(1 Marks} 

12 
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Evaluation of the products 
offered .on the ba~is of 
Origin~l i:q~ipment 
Manufacturer (OEM) 

150 

OEM not listed in Gartner Magic 
Quadrant (0 Marks) 

The smart city central control 5 
application offered by the Applicant 
in jts bid for this project will be 
evaluated on the basis of 
manufacturer of the products as per 
Navigant Research l.,.eader board .. 
OEM ·Qualification for the following 
categories qf. th~ ....... products/ 
equipment. wilf be eva .. luated as per 

. Navigant Research t.eader hoard: 

In terms of Navigant Research Leader 
board, marks would be awarded as 
per the following criteria: 
OEM prescribed as Leaders (5 Marks) 
OEM prescribed as Contenders (3 
Marks) 
OEM prescribed as Challengers (2 
Marks) 
OEM prescribed as Followers (1 
Marks) 
OEM not listed in Navigant Research 
Leader board (0 Marks) 
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D. Approach & Methodology & Project Presentation/Demonstration 

Oethodology & Methodology & P 

Approach & 
D1 

. Methodology 

evaluated: 
Parameters Percentage 
Assessment of 10 
Proposed 
methodology whether 7.5 
it is clear, responds to 
the Scope of Work 
mentioned in Vol-2 of 
this RFP and leads to 
achieving results as 
per the requirements 
of Project, deliver the 
expected output and 
Time lines, and the 
degree of detail of 
such output. 
Completeness of 10 
project plan and ease 
of implementation 
(including training 
and change 
management plan) 
Clarity and details 10 
shown in BOM 
Strategy to maintain 20 
all the SLAs and 
handling change 
requests 
Detailed Business 40 
Plan highlighting 
Revenue Streams for 
relevant smart 
elements 
Presentation 10 
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Following parameters will be 
evaluated during live demonstration : 

Parameters Percentage 
Demonstration 70 
of CCC & ERP, 
live 
projects/projects 
executed and 
claimed in the 
project 
experience. 
Demonstration 30 
of CCC & ERP, 
projects under 
implementation. 

7.5 

E. Proposed Resources for the Project 

E1 People on project 

Each of the following profiles 
suggested by the Applicant will be 
evaluated: 

Profile Percentage 
Project Manager 20 
wft:h experience 
of minimum 15 
years. 
Solution .20 
Architect 
with experience 
of minimum 10 
years. 
ioT Expert with 30 
expet~ence of 
minirtlum 10 
years. 
yommand & 30 
Co.mmunica.tions/ 
Control Center 
!;*pert With 
~~m~~i~(lC~ of 
minimum IS 
years. 

10 

Note: (i) Work Orders and Client Certificates for successful completion of such wofl( 
confirming period and area of activities for the purpose of clause 5.3.2 should 
be enclosed. Self-certificption shall be submitted by the Applicant for work~ 
executed for internal purposes. NDMC can verify such submissions I wof1< 
orders I client certificates submitted by the Applicant through any mean$; 
including site visits. · 

(i) If the applicant is a 100% subsidiary of any legal entity, then the financial and 
technical capabilities of such parent legal entity may be considered for purpose 
of Technical and Financial eligibility of Clause 5.2.3 and 5.3.2, subject to the 
condition that the parent company will own the responsibility of its subsidiary 
company." 
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(ii) System Integrator has to ensure that proposed OEM should not have been 
blacklisted by any sovereign government and barred from participating in 
government projects due to security reasons in the last five years. 

5 .3.3 The Technical Evaluation of Applicant's proposals (Envelope B) shall be based 
on: 
(i) Technical Proposal Evaluation; 
(ii) Technical Presentation; and 
(iii) Demonstration. 

5.3.4 Technical Presentation 
The Applicants, who will found eligible in terms of Clause 5 above, will be 
asked to give a presentation on its proposal on date, time and place as 
communicated to the Applicant by the NDMC in writing before the Bid 
Evaluation Committee. 

5.3.5 Demonstration and Client Visit 
5.3.5.1 The Demonstration will be evaluated as per the following procedure: 

(i) Each shortlisted Applicant shall demonstrate the solution offered. 
(ii) The Applicant is expected to demonstrate the complete proposal as per RFP 

document; 
a. Integration of hardware and software and functioning of the same 

simultaneously; 
b. lntertace. in between various components of the projects on a common 

communication platform; 
c. All equipments 1 applications can communicate back and forthwith the 

centralized Command and Control Centre, and comply to all the Scope, 
Requirements, Standards etc. mentioned in the RFP document. 

(iii) The demonstration should provide are representative solution to integrate 
various aspects of the project as per the scope of the project. 

5.3.5.2 Demonstration shall be in English. 

5.3.5.3 NDMC may visit various client sites natione~l or global to. validate the pr~ject 
citations and implementation'experience quoted by the Applicant .. The NOMC 
will bear the.expenses on the NDMC officers/officials tourand the Applicant shall 
facilitatethe same. 

53.5.4 All the. expenses incurred by the Applicant for the purposes mentioned in this 
clauses 5.3.4 and 5.3.5 will be borne. by the Applicant. 

5.3;6 Manpowerqeployment 
NDMC would Rke to giv~ empl'las·is on the ~st,ritC~ble·t~cnnical staff proposed fer 
the cQn(;~s~ion perigd •. Applicant.may .ProPo~~ p~r~gr:m~JJor diff~rent s!<~IJ~~~t_f;. 
required for different responsil:)ilities during Project tmplementation (upto·.GO~ 
L1VE) . · a·nd Post;. Implementation {after GO,LIVE) periods. Following 
documeritation is expected in this section: . . ,~ 
(i) Overatl . Project Team . (for both Project lrnplementation & Maintencmce 

phases), consists of Top Management Team and Core Delivery Teariy 
(Implementation, O&M and On-Premise Teams) as per requirement. l 

(ii) Escalation Chart forthe entire Project Duration 
(iii) Summary Table giving Qualification, Experiences, Certifications, Relev.anc~ 

to the project, including detail CVs. 
(iv) Undertaking stating that deployed manpower will be exactly same as that 

proposed in the Bid for Technical Evaluation. 
5.3.6.1 Key Personnel criteria 
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51 shall provide adequate number of personnel, each responsible for a specific role 
within the project. 51 shall provide clear definition of the role and responsibility of 
each individual personnel. 
51 shall have a defined hierarchy and reporting structure for various teams that shall 
be part of the project. 51 has to provide the list of proposed Resources for the 
Project. Any changes in Resource deployment will have to be approved by the 
NOM C. 

Following table indicates the minimum qualification required for Key Positions 
identified for this project. However, 51 shall independently estimate the teams size 
required to meet the requirements of Service Levels as specified as part of this 
tender. 

Except for Project Director, all other proposed positions shall be Onsite throughout 
the entire project implementation phase. 

S.No. Position Minimum Qualification & Experience 

1. Project Director 

(As per requirement) 

2. Project Manager 

(Full Time) 

3. Solution Architect 

(Full Time) 

4. 

5. 

6. 

Command& 
C:omrnuni<;:ations/Control 
Center Expert 

(Full Time) 

lOT Expert 

(As per requirement) 

QA Manager 

(As per requirement) 

a) Education: MCA/M. Tech/MBA& B. Tech/B.E. 
from a recognized educational institution 

b) Education: MCA/M. Tech/MBA& B. Tech/B.E. 
from a recognized educational institution 

a),Education: MCA/M. Tech/MBA& B. Tecn/B.E. 
from a recognized educational institution 

b} Experience: Minimum 15 years in !T sector. 
Should have more than 5 years of 
experience of handling such large projects 
as a project manager 

c) Should preferably have PMP or Prince2 
certification . . 

a) Education: MCA/M;' Tech/B .. Tech/B,E. from 
.a recognized educational institution 

b) Experience: MinimurnlO years in ITsector. 
Should have experience of more than 3 
years as a .Solution Architecture in large 
projects of similar nature 

a} B.Tech /M.Tech/Post Graduate from a 
recognized edlicatiooa.l.institution 

b) ExperieJ1c~: Minirnl!ml5.Yec:lrs. ~lloHid ~(3ye 
. experience in deslgh'in~f& implementing ' •. : 
Command Centerformjnimuni··2·projects of 
similar nature. · 

a) B.Tech I M.Tech/Post Graduate from a 
recognized educational.institution 

b) Experience: MinimumlO years. Should 
have experience in designing & 
implementing lOT for niinimom 2 projects of 
similar nature. 

a) B.Tech I M.Tech/MBA/MCA from a 
recognized educational institution 

b) Experience: Should have a minimum 5 
years of experience 
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a) B.Tech I M.Tech/MBA/MCA from recognized 
educational institution 

b) Experience :Should have a minimum 4 
years of experience in conducting trainings 
for similar applications & solutions 
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Manpower plan for Implementation Phase to be provided as per format provided in 
7 .5.3 (I). Apart from the above-mentioned resources, the Applicant shall also 
propose manpower to be deployed during the Operation & Maintenance phase of 
the Project as provided in the format 7.5.3 II 

S.No. Position 

1. Project Director 

(Part time) 

2. Project Manager 

(Full time) 

3. Data Base Manager 

(Full time) 

4. 

5. 

6, 

Command & 
Communications/Control 
Center Expert 

(Full time) 

lOT Expert (on requirement 
basis) 

QAManager 

(On requirement basis) 

7. FMS Team (24X7} 

8. Any other Resources 
Required 

Minimum Qualification & Experience 

a) Education: MCA/M. Tech/MBA& B. Tech/B.E. 
from a recognized educational institution 

b) Education: MCA/M. Tech/MBA& B. Tech/B.E. 
from a recognized educational institution 

a) Education: MCA/M. Tech/MBA& B. Tech/B.E. 
from a recognized educational institution 

b) Experience: Minimum 15 years in IT sector. 
Should have more than 5 years of 
experience of handling such large projects 
as a project manager 

c) Should preferably have PMP or Prince 2 
certification 

a) Education: MCA/M. Tech/B. Tech/B.E~ from 
a recognized educational institution 

b) Experience: Minimum 5 years in IT sector. 
Should have experience of more than 3 
years as a Data Base Manager in large 
projects of similar nature 

a} B.Tech I M.Tech/Post Graduate from a. 
recognized educational institution 

b) ExpE;!rience: Minimum.S years. Should .have 
experience in designing, implementing and 
maintenance of Command Center Jor 
minimum 2 projec_ts of similar nature. 

a) ·B.Tech I M.Tech/PostGradu.ate from a 
. re:eognized ed ucationa)institution 

b) f:xperiente: Minimum 5 years~ Should have 
exp~rience in designing . & impleme:nting 
JOT for minimum 2 projects of similar 
nature. 

·',,, 

a) B.Te.ch I M.Tech/M6A/MCA Jrom a 
recognized educational institution 

b) Experience: Should have a minimum 5 years 
of experience 

Any additional or support manpower shall be estimated and should be accounted 
for in the Commercial proposal by the selected Applicant, so that, the project as 
per the scope defined and agreement are fulfilled and the project objectives are 
met. 
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5.3.7 Technical Solution Proposed for the Project (Approach, Methodology, Project 
Management, Execution Methodology, SLA Management) 
Broad areas to be covered in the Technical Solution documentation are given 
below: 
(i) Bill of Material (i.e. un-priced Financial Bid format): This document should 

give indication of all the proposed cost components, without specifying the 
costs. Applicant should note that the bid shall get disqualified if Applicant 
gives price details in the technical document. 

(ii) Describe the proposed Technical Solution for each of the initiative, namely 
Command and Control Centre including Data Centre, integration with other 
applications and other scope defined in the RFP. Following should be 
captured in the same: 
a. Detailed description of the design and technical solution and various 

applications and componE!nts including make of equipment or sizing of 
infrastructure (including diagrams and calculations wherever 
applicable); 

b. Compliance to technical requirements specified in the scope of work; 
c. Technical Design and clear articulation of benefits to NDMC of various· 

components 'Of the solution 
d. Strength of the Applicant to provide services including examples or case 

studies of simUar solutions deployed for other clients; · 
e. Any other parameter. 

(iii) Provide detailed Approach and Methodology for Implementation and Post
Implementation periods. 

(iv) Approach & Methodology for Management ofSLA Requirements specified in 
the RFP document. Applicant is required to clearly articulate how each of 
the SLA requirements would be adhered in a table format. 

(v) Detailed Project Plan with timelines, resource allocation, milestones etc. in 
for supply, instaHation and commissioning of the physical and IT 
components for the Command and Control Centre including data centre 
and networking. 

(vi) Insights into 8est and latest Industry practices and standards. 
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5.3.8 Compliance Table to the IT/ Non-IT Components 
The RFP document has specified the minimum specifications for various 
components. Applicant has to give a comprehensive compliance sheet for the 
equipment/software proposed by them including make and model number. 

5.3.9 Technical Scoring and Evaluation 
5.3.9.1 For the purpose of arriving at Technical Score, the bid shall be evaluated 

against the Technical Parameters, with respective weightage, as given in RFP 
document. 

5.3.9.2 The Total Technical Score will be calculated out of 100 Marks. The Applicant has 
to score the following minimum Qualifying Marks to qualify in the Technical 
Evaluation Criteria: 

• 60% marks in individual Technical Evaluation Criteria; and 
• 75% marks out of total 100 Marks of Technical Evaluation criteria. 

5.3.9.3 The Applicants scoring marks less than the minimum qualifying marks as 
mentioned above shall be disqualified for Financial Bid Opening (Envelope C). 
The Applicants scoring marks equal to or more than the· minimum qualifying 
marks as mentioned above shall be declared as Technically Qualified Applicants. 
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5.4 FINANCIAL BID 

5.4.1 Submission of Financial Bids 
5.4.1.1 The Applicant shall quote the unit rate and total amount of equipment to be 

supplied as per the bill of material table 

5.4.1.2 The information regarding cost of equipments, cost of installations, manpower 
costs and O&M costs throughout the O&M period should be provided as per the 
format given in the RFP document (Annexure- :Table 1 to 4). 

5.4.1.3 Any bid which does not conform to the formats prescribed above in clause 
5.4.1.1 and 5.4.1.2 will be disqualified. 

All bids which are technically qualified shall be invited for financial bid opening. 
The lowest price bid for the complete scope of work would be considered as 
preferential bid and would be invited for further discussion on Contract 
Agreement and price negotiation if required 

6 Appointment of System Integrator 

6.1 Selection of Applicant 
6.1.1 After selection of Preferred Applicant in terms of Clause 5.6, a Letter of 

Acceptance (the "LOA") shall be issued,, in duplicate, by the NDMC to the 
· Preferred Applicant and the Preferred Applicant shall, within 7 {seven) days of 
the receipt of the LOA, sign and return the duplicate copy of the LOA in 
acknowledgement thereof. In the event the duplicate copy of the LOA duly 
signed by the Preferred Applicant is not received by the stipulated date, the 
NDMC rnay, unless it consents to extension of time for submission thereof, 
appropriate the Earnest Money Deposit ,of such Applicant as Damages on 
account of failure of the Preferred Applicant to acknowledge the LOA. 

6.1.2 Issue of.Letter of Acteptance (LOA) shaH not be construed as any right given in 
favour of the Preferred Applicant, andNDMC reserves the right to annul the 
process of award; including signing of concession agreement, of this project 
without any liability or any obligation for such annulment, and without assigning 
any reasons there for. 

6.1.3 Upon issue of LOA to ,the Preferred Applicant, NDMC will release th¢ 'EMD of a11 
Applicants, except the Preferred Applicant. 

6.1.4 After acknowledgement of the LOA as aforesaid by the Preferr~d Applicant, it 
shall cause the Preferred Applicant to execute the Concession Agre~ment wi,thin 
the period prescribed+n eta use 1.7. The Preferred Applicrant sha1lnot ,Pe entitled 
to ~eeJ~ aqy J~eyiation. modificatioo or amendment in ,ttML ~on~e!)sion 
Agreement. 

6.3 Performance Bank Guarantee 
6.3.1 The Preferred Applicant will be, required to submit a Performance .BanJ< 

Guarantee (PBG) equivalent to 10% of the total contract amount; T() the NDMC 
within 15(fifteen) days from the date of receipt of Letter of Acceptance. 

6.3.2 In case of a Consortium, the Lead Applicant of Consortium shall be liable to pay 
Performance Bank Guarantee. Performance Bank Guarantee shall be valid for 
180 days beyond the term of the Concession Agreement. The Performance 
Guarantee shall contain a claim period of three months from the last date of 
validity. 

63.3 In case, the Preferred Applicant fails to submit performance bank guarantee 
within the time stipulated, the NDMC at its discretion may cancel the Letter of 
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Acceptance issued to the Preferred Applicant without giving any notice and 
may invoke the EMD of such Preferred Applicant. 

6.3.4 NDMC shall invoke the Performance Bank Guarantee in case the selected 
'concessionaire fails to discharge their contractual obligations during the 
Concession Agreement period or NDMC incurs any loss due to Concessionaire's 
negligence in carrying out the project implementation as per the agreed terms 
and conditions. 

6.4 Release of Performance Bank Guarantee 
The Performance Bank Guarantee will be released only after meeting all of the 
following conditions: 
• After successful implementation of this project; 
• Successful operation and maintenance of all the services under this 

agreement; 
• Payment of all the penalties throughout implementation, operation and 

maintenance period; 
• Payment of all concession fees as per agreement alongwith penalties, if 

any; 
• At the end of the concession period, Performance Bank Guarantee of 

Concessionaire will be released after successful handing over all the assets 
and services, including all hardware, software, network and services in 
working conditions. If any deficiency noticed at the time of handing over the 
Concessionaire has to get rectified/replaced the same at his own cost within 
15 days otherwise NOMC will get it rectified at the risk ·and cost of the 
Concessionaire. 

• On production of clearance for all applicable dues, if any. 

6.5 Signing ofContract Agreement 
6.5.1 Subsequent to NDMC'sissuing Letter cof Acceptance to the Preferred Applicant, 

the Preferred Applicant shall execute the Contract Agreement with the NOMC 
within a p~riod :of 15 qays from the date of issue of the Letter of Acceptance 
subject to the condition that the Perforrn.ance Bank Guarantee has been 
deposited by the Preferred Applicant within the prescribed period. 

6.5.2 Failure of the Preferred Applicant to furnish the Performance Bank Guarantee or 
execute the Agr€ement within the prescribed. time shall cause the EMO of the 
Preferred Applicant to be liquidated. The .f'r€ferred Applicant will be Hable to 
indemnity NDMC for any additional cost or ·expense, incurred on account of 
failure ofthe Pr~ferred Applicant to e.)(ecute the Agreement. 

6.5.3 Notwithstanding anything to the contrary mentioned above, NOMC at its soie 
discretion sl:laH hav:e .the ri!;Jht to extend the time lines for execution of 
Agreement on the request of the Preferred Applicant, provided the same is 
bona~fide. 

6.6 TAX LIABILITY 
6.6.1 The System Integrator shcHI be responsible for all the statutory taxes, statuto~ 

dues, local levies, ·Service tax, etc .. to be paid to Go~ernment /Statutory bodies~ 
Authorities etc for the services rendered by it. There will be no tax liability upot) 
the NDMC whatsoever on any account. ·· 

6.6.2 The System Integrator indemnifies NDMC from any claims that may arise frorn 
the statutory authorities in connection with this License. ·' 

6.6.2 The System Integrator should ensure enforcement of Applicable Laws including 
Labour Laws, Minimum Wages Laws etc. and at no point of time should the 
NDMC be drawn into litigation on these counts. · 

6.7 Failure to Agree with the Terms and Conditions of the RFP document 
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6.7.1 The performance of Applicant will be continuously reviewed by NDMC to 
maintain the terms & conditions as specified in this RFP document. Based on the 
review, if the System Integrator fails to satisfy I maintain their commitment with 
respect to SLAs, Performance, Timely Implementation of the Project etc. the 
Contract Agreement may be terminated by giving 30 days notice as cure period 
and if it is not cured within 30 days then NDMC will terminate the Contract 
Agreement by giving further notice of 30 days for termination of Contract 
Agreement. NDMC's decision in this regard will be final. In case of termination of 
this Concession Agreement, NDMC shall have the right to avail services of any 
other Applicant I agency to continue the project without any let or hindrance 
from Applicant and the Applicant has to provide all necessary assistance for 
smooth switch over. NDMC will not pay any charges to the Applicant. Failure of 
the Preferred Applicant I System Integrator to agree with the RFP document 
shall constitute sufficient grounds for the annulment of the award, in which 
event NDMC may take a decision to re-issue the RFP document. In such a case, 
NDMC sha.ll invoke the PBG of the most responsive Applicant I Preferred 
Applicant. · 

6.7 .2 In addition, NDMC reserves the right to appropriate the EMD I Performance Bank 
Guarantee given by the Applicant I System Integrator and black-list the 
Applicant I System Integrator. 

6.8 Payment Terms 
6.8.1 Payments for the Applicant will be done on the basis of the table given below. 

The various timelines and related milestones have been below and payment will 
be made as per the achievement of milestones of RFP 

S.No. Milestone Payment 
P1 On Completion of Civil, Electrical, 100% of the value of this component 

P2 

P3 

P4 

P5 

P6 

Air-conditioning work of CCC and after deducting security deposit @ 
DC. 10% of total value of this component. 
Upon delivery & inspection of IT 100% of the CAPEX Value of the items 
hardware. delivered subject to submission of BG 

of equivalent amount. 
Integration and .commissioning of 33% of the cost of software and its 
113rd services defined in section 1.5. integration after deducting security 

deposit @ 10%. l/3rd of the BG kept 
againstP2 WiU also/be relea.sed. . . 

Integration and comm1ss1oning of 33% of the cost of software and its 
2/3id services defined in section 15. integration. after deducting.· security 

deposit @ 10%. 1l3rd of the 8G kept 

Go-live of complete project for all 
components and services as per 
timelines. 

against·P2wiU also be released . 
. 100% of the CAP EX Value after 
ded{:lcting security deposit@ 1:0% of 
total Cl\R{:X ... Vi:llue.. Balaflce BG. for 
.amount .released as per P2 wilt also 
be.released. 
10% security deposit can also be 
released against BG of equivalent 
amount. · 

Quarterly payments after Go-live of 100% of OPEX value divided equally 
complete project across each quarter after deducting 

penalties, ifany. 

1. All payments will be made against invoices raised by the Applicant with 
required supporting documents 

2. Payment to the selected Applicant would be on milestone basis for Pl, 
P2, P3, P4 & P5 and on quarterly for P6 in a year based on the invoice 
submitted in accordance with the payment schedule mentioned above 
and the deductions based on the performance on the SLAs defined in 
this RFP. Additionally, all payments to be made by NDMC to the 51 shall 
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be inclusive of all statutory levies, duties, taxes and other charges 
whenever levied I applicable (including Service Tax as applicable). 
Service Tax will be reimbursed after submission of proof of depositing 
the service tax. 

3. Taxes and Statutory Payments 
4. All payments agreed to be made by NDMC to the Applicant/51 in 

accordance with the Bid shall be inclusive of all statutory levies, duties, 
taxes and other charges whenever levied/applicable. 

5. The Applicant shall bear all personal/income taxes levied or imposed on 
it and its personnel, etc. on account of payment received under this 
Contract. The Applicant/51 shall bear all income/corporate taxes, levied 
or imposed on the Applicant on account of payments received by it from 
purchaser for the work done under this Contract. The Applicant shall 
bear all other taxes such as sales tax, octroi, VAT, custom duty, service 
tax, etc. if there is change in tax rate or introduction of any new tax; 
same shall be passed to each party i.e. if tax rate reduces, Applicant will 
charge lower rate and if tax rate increases or new tax is introduced, 
Applicant will be compensated for additional percentage or new tax. 
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7. FRAUD AND CORRUPT PRACTICES 
7.1 The Applicants and their respective officers, employees, agents and advisers 

shall observe the highest standard of ethics during the Bidding Process and 
subsequent to the issue of the Letter of Acceptance (LOA) and during the 
subsistence of the Contract Agreement. Notwithstanding anything to the contrary 
contained herein, or in the LOA or the Contract Agreement, the NDMC may reject 
a Bid, withdraw the LOA, or terminate the Contract Agreement, as the case may 
be, without being liable in any manner whatsoever to the Applicant or System 
Integrator, as the case may be, if it determines that the Applicant or System 
Integrator, as the case may be, has, directly or indirectly or through an agent, 
engaged in corrupt practice, fraudulent practice, coercive practice, undesirable 
practice or restrictive practice in the Bidding Process. In such an event, the 
NDMC shall be entitled to forfeit and appropriate the EMD or Performance 
Security, as the case may be, as Damages, without prejudice to any other right 
or remedy that may be available to the NDMC under the RFP document and/ or 
the Contract Agreement, or otherwise. 

7.2 Without prejudice to the rights of the NDMC under Clause 6.1 hereinabove and 
the rights and remedies which the NDMC may have under the LOA or the 
Contract Agreement, or otherwise if an Applicant or System Integrator, as the 
case may be, is found by the NDMC to have directly or indirectly or through an 
agent, engaged or indulged in any corrupt practice, fraudulent practice, coercive 
practice, undesirable practice or restrictive practice during the Bidding Process, 
or after the issue of the LOA or the execution of the Contract Agreement, such 
Applicant or System Integrator shall not be eligible to participate in any tender or 
RFP document issued by the NDMC during a period of 2 (two} years from the date 
such Applicant or System Integrator, as the case may be, is found by the NDMC 
to ll.ave directly or indirectly or through an agent,. engaged or indulged in any 
corrupt practice, frat.~dulent practice, coercive practice, undesirable practice or 
restrictive practices, as the case may be. 

7.3 For the purposes of this Clause 6, the following terms sha\1 have the meaning 
hereinafter respet;:tively assigned to them: 
(a) "corrupt practice" means (i) the offering, giving, receiving, or soliciting, 

directly or indirectly, pf anything of value to influence. the actions of any 
person connect~d with the Bidding Process (foravoidanc~ ofdoubt, offering 
of employment to pr employing or ~ng(lging in any m~nner. wnatsoever, 
directly or inttlredly ,;any official of the NDMCwho is or has been associated 
in ~rY manner, directly or indirectly, with the EUdding Process or Ul~ LOA .or 
has· dealt with matters concerning .. · tile <:ontfact. Agteem~nt or 9rising 
therefrom, before or after the executi<)n.thereof. ~t any timepriorto the 
expiry . ofone .. year fr9rn the date such official. resigns or retires from or 
\othetwise· ceases tri he··;n ··the· service of the .NDMC~ ··shaH,be"'~e~med tq 
.const.i.t!Jte Influencing ·the actions ·of a person C()One~teQ. wtt.n,~be,§i.{tdJng 
--Precess); or(ii) save ano except as permitted under the Clau?e 4.,1.22 of 
this RFP document, eng~ging in any manner whatsoever, whether during 
the Bidding Process or after the issue. of the LOA or after the execution of 
the Contract Agreement, as the case may be; any person in resp(;!ct of any 
matter relating to the Project or the LOA or th~ Contract Agreement, who at 
any time has been or is a legal, financial or technical adviser of the NDMC in 
relation to any matter cpncerning the Project; . . . . . . . 

(b) "fraiidulent practice" means a misrepresentation or omission of facts or 
suppression of facts or disclosure of incomplete facts, in order to influence 
the Bidding Process; 

(c) "coercive practice" means impairing or harming, or threatening to impair or 
harm, directly or indirectly, any person or property to influence any person's 
participation or action in the Bidding Process; 

(d) ''undesirable practice" means (i) establishing contact with any person 
connected with or employed or engaged by the NDMC with the objective of 
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canvassing, lobbying or in any manner influencing or attempting to 
influence the Bidding Process; or (ii) having a Conflict of Interest; and 

(e) "Restrictive practice" means forming a cartel or arriving at any 
understanding or arrangement among Applicants with the objective of 
restricting or manipulating a full and fair competition in the Bidding Process. 
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8. MISCELLANEOUS 

8.1 jurisdiction of Court 
The Bidding Process shall be governed by, and construed in accordance with, 
the laws of India. The courts at Delhi/New Delhi shall have the exclusive 
jurisdiction over all disputes arising under, pursuant to and/ or in connection 
with the Bidding Process. 

8.2 The NDMC, in its sole discretion and without incurring any obligation or liability, 
reserves the right, at any time, to; 
(a) suspend and/ or cancel the Bidding Process and/ or amend and/ or 

supplement the Bidding Process or modify the dates or other terms and 
conditions relating thereto; 

(b) consult with any Applicant in order to receive clarification or further 
information; 

(c) retain any information and/ or evidence submitted to the NDMC by, on 
behalf of, and/ or in relation to any Applicant; and/ or 

(d) independently verify, disqualify, reject and/ or accept any and all. 
submissions or other information and/ or evidence submitted by or on 
behalf of any Applicant. 

8.3 It shall be deemed that by submitting the Bid, the Applicant agrees and 
releases the NDMC, its employees, agents and advisers, irrevocably, 
unconditionally, fully and finally from any and all liability for claims, losses, 
damages, costs, expenses or liabilities in any way related to or arising from the 
exercise of any rights and/ or performance of any obligations hereunder, 
pursuant hereto and/ or in connection with the Bidding Process and waives, to 
the fullest extent permitted by applicable laws, any and all rights and/ or claims 
it may ·have. in this respect whether actual or contingent, whether. present or in 
future. 

8.4 The Applicant shall take all necessary precautions to prevent any nuisance or 
inconvenience to the owners, tenants oroccupiers.of adjacent propertie~ during 
execution of work. · 

8.5 In the event of any restrictions being imposed by the NDMC, security agendes, 
traffic agencies, or any other authority in .the. working area, System lnte9Cator 
shalf stri<;tJy follow such restrictions and nothing shall be excused from doing 
the stlplilatect worl< on fhis account. The loss of time on this account, if any, 
shall ha\(~t9 9~ made by d~plpying additional re~ources to complete t.he •VIfork 
in time: <)fher restriCtions are 9iYen asunder:., . . . 

aFfihe movement·oftrucksand vehic·1es shaH be regulated in acc;ordanceWit11\ 
rules and regulations as approved by competent authority; 

b) The System Integrator · shall ·inform in advance, the truck registratioq 
numbers, ownerships of the trucks, names and address of the drivers; ; 

c) Labour huts/ stay of workmen will not be allowed at project area and irf 
NDMGarea; 

d) The System Integrator shall be responsible for behavior and conduct of hi$ 
staff, The System Integrator shall engage no staff with doubtful integrity or 
having a bad record; . 

e) The workers of the System Integrator should strictly observe code of 
conduct and manner befitting security. If any employee of the System 
Integrator fails to absolve proper conduct, the Concessionaire shall be 
liable to remove him ·from deployment, immediately in receipt of th~ 
instructions of the NDMC; 

f) The System Integrator shall be responsible for the conduct and qehavior of 
its workers employed for the work; 
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g) The NDMC shall have the right, to have any person removed who is 
considered unacceptable due to the reasons of security, efficiency, etc. 
Similarly, System Integrator reserves the right to change the staff as per 
its requirement; 

h) The NDMC shall not be responsible for any compensation, which may be 
required to be paid to the worker(s) of the System Integrator consequent 
upon any injury/ mishap. 

8.6 The Applicant has to give the month-wise and quarterly scheduled completion 
plan alongwith the technical bid. However total implementation will have to be 
completed in 12(twelve) months. If the targets for each quarter is not 
completed then necessary penalties will be impose and also no further 
permission will be given to lay further fibre network or to execute any kind of 
work. 

8.7 Commercial services will only be allowed after completion of target of each 
quarter for services to be delivered to NDMC. 

8.9 Indemnity Clause 
The System Integrator shall defend, indemnify, release and hold harmless the 
NDMC from and against any and all loss, damage, injury, liability, demands and 
claims for injury to or death of any person (including an employee of the System 
Integrator or NDMC) or for loss of or damage to property (including System 
Integrator or NDMC. property), in each case whether directly or indirectly 
resulting from or arising out of System Integrator performance under this RFP 
document I contract agreement. This indemnity shall apply whether or not 
NDMC was or is claimed to be passively, concurrently, or actively negligent, and 
regardless of whether liability without fault is imposed or sought to be imposed 
on one or more of the NDMC. Such indemnity shall not apply to the extentthat 
it is void or otherwise unenforceable under applicable law in effect on or vatidly 
retroactive .to the date of thi:!) RFP document I contract agreement and, shall not 
apply where such loss, damage, injury, liability, death or claim is the result of 
the sole n'egligence or willful misconduct of the NDMC. 

8.10 Applicable Law(s) 
The System Integrator hast<;> follow all the applicable statues, laws, bye•l(ilws, 
rules, . regulations, orders, ordinances, protocols, codes, guidelines, policies, 
notices, directions, judgments, . decrees or> pther requirements or ·'Official 
directive gf any government authority or court or ()~her law, rule or regUIC~tion 
approvaJ from the relevant governmental authority, government res'oh.l~lon, 
directive, or other governmentresl:rktion or any similar form of decision of~ or 
determination by, or any interpretation or adjudicati~n having the for~e of law in 
h1dia as amended fohn tlnieto time whHe providing these services. . 

8.11 lntegrity.Pact 
The Applicant shall submit a duly signed integrity pact as per Annexure-2 along 
with its proposal as per the RFP document. 

8.12 Documents and Information 
The documents including this RFP document and all attached documents, 
provided by the NDMC are and shall remain or become the property of the 
NDMC and are transmitted to the Applicants solely for the purpose of 
preparation and the submission of a Bid in accordance herewith. Applicants are 
to treat all information as strictly confidential and shall not use it for any 
purpose other than for preparation and submission of their Bid. The provision~ 
of this Clause shall also apply mutatis mutandis to Bids and all other documents 
submitted by the Applicants, and the NDMC will not return to the Applicants any 
Bid, document or any information provided along therewith. . ' 
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8.13 Language 
The Bid and all communications in relation to or concerning the RFP Document 
and the Bid shall be in English language. If any supporting document is in any 
language other than English, translation of the same in English language duly 
attested by the Applicant, shall be provided. In case of discrepancy, English 
translation shall govern. 

8.14 Conflict of Interest 
An Applicant shall be deemed to have a Conflict of Interest affecting the Bidding 
Process, if: 
(i) the Applicant, its Member or Associate {or any constituent thereof) and any 

other Applicant, its Member or any Associate thereof (or any constituent 
thereof) have common controlling shareholders or other ownership 
interest; provided that this disqualification shall not apply in cases where 
the direct or indirect shareholding of an Applicant, its Member or an 
Associate thereof (or any shareholder thereof having a shareholding of 
more than 5% {five per cent) of the paid up and subscribed share capital of 
such Applicant, Member or Associate, as the case may be) in the other 
Applicant. its Member. or Associate, is less than 5% (five per cent) of the 
subscribed and paid up equity share capital thereof; provided further that 
this disquaUfication shall not apply to any ownership by a bank, insurance 
company, pension fund or a public financial institution referred to in sub
section (72) of s~ction 2 ofthe Companies Act, 2013. For the purposes of 
this Clause, indirect shareholding held through one or more intermediate 
per$ons shall be computed as follows: (aa) where any intermediary is 
controlled by a person through management control or otherwise, the 
entire shareholding held by such controlled intermediary in any other 
person (the "Subject Person") shall be taken into account for computing 
the shareholding of such controlling person in the·subject Person; and (bb} 
subject always to sub-clause (aa) above, where a person does not exercise 
t()ntrotover an intermediary, which has shareholding in the Subject Person, 
the computation of indirect shareholding of such person in the Subject 
Person shall be undertaken on a proportion~te pasis; provided, however, 
thc:~t no such shi;~reholding shall be reckoned under this sub-clause .(bb) if 
the'Shi:lreholding of such person .in the intermediary is less than 26% of the 
subscribed and paid up equity shareholding of such intermediary; or 

(ii) a constituent of such Appliqintls c:~tso a constituent. of.aru~ther Appticc:~nt; or 
{iii} sud1 AppUcqnt, its Meml::ler or any Associate thereof receives or has 

received .any . direct . or iridire<:t subsidy, grant~ ... <:~ncessional. loan or. 
subordinated debf. from any other Applicant, its Member or .. Associate, or 
has provided any such subsidy,·. grant, conc~ss1onalloan or subordinated 
debt tp any other Applicant, its, Member or any Assoc;iate thereof; or 

(iv) such Applicant has tfle sam~ tegal representative for iJurp<;>ses 'Of this. Bid 
as any ;other Applicant; or 

(v) such Applicant, or any Associate thereof, has a relationship with another 
Applicant, or any Asso<:late ·thereof, direct1y or through common third 
party/ parties, that puts either or both of them in a position to have access 
to.each other's information about, or to influence the Bid of either or eact1 
othec or 

(vi) such Applicant or any Associate thereof has participated as a consultant tQ 
the NJ:?MC in the preparation of any documents, design or technical 
specifications of the Project. ' 

For purposes of this Clause, Associate means, in relation to the Applicant/ 
Consortium Member, a person who controls, is controlled I?Y, or is under the 
common control with such Applicant/ Consortium Member (the "Associate"). As 
used in this definition, the expression "control" means, with respect to a person 
which is a company or corporation, the ownership, directly or indirectly, of more 
than 50% (fifty per cent) of the voting shares of such person, and with respect 
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to a person which is not a company or corporation, the power to direct the 
management and policies of such person by operation of law. 

8.15 Non Transferability of RFP document 
This RFP document is non-transferable. 

8.16 Severability 
If for any reason whatsoever any provision of this Agreement is or becomes 
invalid, illegal or unenforceable or is declared by any court of competent 
jurisdiction or any other instrumentality to be invalid, illegal or unenforceable, 
the validity, leg,ality or enforceability of the remaining provisions shall not be 
affected in any manner, and the Parties shall negotiate in good faith with a view 
to agreeing upon one or more provisions which may be substituted for such 
invalid, unenforceable or illegal provisions, as nearly as is practicable. Provided 
failure to agree upon any such provisions shall not be subject to dispute 
resolution under this Agreement or otherwise. 

8.18 Notices 
Unless otherwise stated, notices to be given under this Agreement including but 
not limited to a notice of waiver of any term, breach of any term of this 
Agreement and termination of this Agreement, shall be in writing and shall be 
given by hand delivery, recognized international courier, mail, telex or facsimile 
transmission and delivered or transmitted to the Parties at their respective 
addresses set forth below: 

If to NDMC: 
--------,----- (designation of authorised officer) 

Fax No; 
~------------------

If to the Concessionaire: 
The . (Designation) 

F~xNo. . .. . . . . . . . . 
Or sucn q(ldres~,'tetex number, or facsimile number as may be duiy notified·t>y 
the respective :Parties from. time to. time, and shall l;>e deemed to h~ve been 
made ord~tiyetcep: . . .· . . .. . · . . • . . . .· 

(i) in the case of ~ny communication made by letter, Wh~h de1ivered by h~tfd, 
by recqg(lised .. international courier or by mait (registere,d, retvrn receipt 
reqoestealafthaladdress, and .· ··.. ' · .... · .···.•· 

(ii) in the .case of any comml.J'riication made by tefex di- . facsirnife, wheri 
transmitted properly addressed to such tetexnumbenor facsimile number .. 

8;20 Waiver . . . 
{a) Waiver byeltherParty of any default by the other Party in the observance and 

performance of any provision of or obligations under this Agreement: 
shallnot operat:e or be. construed as a waiver of any other.or subsequent default 
hereof or of other provisions or obligations under this Agreement; 

i. shall not be effective unless it is in writing and executed by a duly 
authorised representative of such Party; and 

ii. shall not affect the validity or enforceability of this Agreement in any 
manner. 

(b) Neither the failure by either Party to insist on any· occasion upon the 
performance of the terms, conditions and provisions of this Agreement or any 
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obligation hereunder nor time or other indulgence granted by a Party to the 
other Party shall be treated or deemed as waiver/breach of any terms, 
conditions or provisions of this Agreement. 

9 Punitive Clause 
NDMC will impose a fine on the 51 for not meeting the Implementation Service 
Level Agreements (SLAs} and Post-Implementation SLAs as detailed below: 

9.1 Implementation 5LAs: These 5LAs shall be used to evaluate the timelines for 
completion of deliverables that are listed in the deliverable. These 5LAs will be 
applicable for commissioning of the project (upto GO-LIVE}. For delay of every 
week in completion & submission of the deliverable mentioned in the proposal, 
the Concessi.onaire would be charged with penalty as follows: 

Implementation phase related performance levels 
Measurement Definition Target 
Manpower Deployment 
Team 51 is expected to mobilize 
mobilization project team for 
and commencement of work. 
commencement Commencement of work 
of work would mean reporting and 

availability of Sf's resources 
(90% Key Personnel as per 
the RFP requirement) at the 
Authority's office for .the 
project within defined period 
of 15 days and remaining 
10% in next 15 days}. 

Detayiri 
executi()ri of 

wor1< (WeekS) , 

Within 15 days 
of issuance of 
Lol or contract 
agreement, 
whichever is 
earliest. 

Penalty value 

Penalty 

Delay beyond 7 
calendar days = 
0.2% of the 
contract value 
Delay beyond 8-15 
calendar . days = 
0.5% of the 
contract value. 
Delay beyond 15 
days may lead to 
Termination of the 
Contract at the 
discretion of the 
NDMC. 

Perwe~k 0.5% p~r we~k ofthe CAPEX of the delayed service. 
whi.chis notmapefun~ional 

-Maximum 10% ofthet&a1 CAPEXofthe project 

· .. 

In case; the. Goncesstonaire reaches maximum of penalty at any point of time1 
NDMC reserves the right to invoke the termination clause. : 

9.2 Post-Implementation SLAs 
9 .. 2.1 These SLAs shall be used to evaluate the performance of the services on monthiV 

basis but penalties would be levied for cumulative performance for the quarter 
basis. · 

9.2.2 Penalty levied for non-performance as per SLA requirements shall be deducted 
from the payment due to the 51. If the penalties amount exceeds 25% of the 
OPEX cost in a year then NDMC will have the right to terminate the agreement. 

9.2.3 The SLA parameters shall be measured for each of the sljb systems' SLA 
parameter requirements and measurement methods, through appropriate SLA 
Measurement tools to be provided by the 51 and audited by NDMC for accuracy 
and reliability. The 51 would need to configure the 5LA MeasurementTools such 
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that all the parameters as defined under SLA matrix given below. Post
implementation SLAs, should be measured and appropriate reports be 
generated for monitoring the compliance. 

9.2.4 In the event of non-compliance to this condition, NDMC reserves the right to 
invoke the termination clause. All the activities and obligations pursuant to the 
termination, shall be as per Termination Clause as provided in this RFP 
document. 

9.2.5 Service Level Agreement 

The purpose of this Service Level Agreement (hereinafter referred to as SLA) is 
to clearly define the levels of service which shall be provided by the 51 to NDMC 
for the duration of this Contract. 

The benefits of the SLA are as follows: 
• Increasing client/ client organization satisfaction with IT services 
• Reducing the risk of not meeting business requirements for IT services 
• Better communication and information flows between IT staff and customers 
• Standards and guidance for IT staff 
• Greater productivity and better use of skills and experience 
• A quality approach to IT services 

The NDMC shall regularly review the performance of the services being 
provided by the 51 and the effectiv~mess of this SLA. It would also form a 
baseline for the NDMC to compute payment for the 51. 

The State Designated Agency will also review the SLA periodically. Suggested 
time .line .. is monthly for the fitst 2 quarters and later r:very 6 months. 

9.2.5.1. Definitions 

• 

• 

• 

• 

• 

For purpose of this Service Level Agreement, the definitions and terms as 
specified in the contract along with the following terms shall have the 
meanings set forth below: . 

"Availability" shall mean the time. for .which the. service$. and facilities are 
available forC:onducting operations from the equipment hosted in thf2 Data 
Center. 
"Downtime" i$ the ~ime th~ servi<:.r:s and fadHties are 9()t available to ~t)d 
.users and exdudesthe. scheduled. ciutages planned in advance ror the Oata 
.Center and the linK fai1ures that are notSI's respons4bi1ity. ''Helpdesk. 
Supportu shall mean the. 24x7x3Q5 center which shaH h~mdleCall Logging, 
.Fault reporting, Trouble Ticketin~ and related r:nquiries during this contract 
period. 
"Incident" refers to any event I abnormalities in the functioning of the Datg 
Center Equipment /Services that may lead to disruption in normal operation~ 
of the Data Center services. 
"Service Window" shall mean the duration for which the facilities ang 
services shall be availableat the Data Center. Service window in this case 
shall be 24x7x365. 
"User" can be any employee within the CCC 

9.2.5.2. Response and Resolution Time 

Broad level Priority classification along with time frame for Response 1 
Resolution time is showcased below: 
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• Response time: is defined as the time between receipt of the incidence 
(helpdesk call/ receipt ofalarm generated by management system) and a 
support team member begins working on theincidence. 

• Resolution time: is defined as the total time between receipt of the 
incidence (helpdesk call/receipt of alarm generated by management 
system) and the incidence been resolved. 

• Service Window: is defined in terms of Prime Working Hours (PWH) and 
Extended Working Hours (EWH) 

PWH (Prime Working Hours): 8:00AM to 8:00 PM all days 
EWH (Extended Workin.g Hours): 8:00 PM to 8:00AM all days 

Table 3: Priority levels along with Response time and Resolution time 

Response Time Resolution Time 
Severity PWH EWH PWH EWH 
1 10 Minutes 20 Minutes Within 60 Mins Within 240 Mins 
2 20 Minutes 60Minutes Within 240 Mins Within 480 Mins 
3 30 Minutes 120 Minutes Within480 Mins Within 720 Mins 

• 51 has to provide required equipment within the stipulated resolution time 
• MTTR (Maximum Time To Repair) for any of the equipment's is 3 days 

beyond which the Slhas to provide the replacement for the same or higher 
configuration (compatible /interoperable) in addition to above 51 has to 
ensure the replacement, if any, is updated in DCinventory. · 

• Downtime shall be considered as per service window .defined above and net 
impact onoperations with reference to the time of ind(jent receipt (helpdesk 
call/ receipt of alarmgenerated by management system). . 

• If a severity one incident reoccurs within two hours of resolution, downtime 
wilt. be calculatedfro.m time of first occurrence. 

• Incase the incident of severity level 2 or 3 repeats within 2 days then the 
same incidentwill beregistered with one·level severity up. 

• 1()0% of the calls will be attendeq to within the stipulated response time -
Measured on a monthly basis. · 

• 100% of the calls I incidences wi11 be closed within' the <stipulated resolution 
time - Measured ona monttlly t:>asis . 

• The resoluti.onti.me~ will be consi.dere(j with respect to the service window. 

The Sl should ma.intain an .inventory of critical items that will be required on an 
ongoing basis to·ensure·the -uptirne ofthe G~. 

• Resoluti<;Uls no.rms will not Jnclu4e WAN link relateq .. i?s.u~sqr,any prqduct/ 
serVice not supplied by Applicant. . 

• Pre-approved downtime Will not be considered for. penalty.The·pre-approveg 
downtime will bea window for regular maintenance schedules, which wiij 
have to be.discussed ev.ery time duringthe SLA meetings. " 

9.2.5.3. Setting Priority Levels 

The Helpdesk will make every effort to resolve issues at the time of the service call { 
incidences. This will be the initial method for resolving issues before assigning a 
priority level. Helpdesk staff will log and assign priorities for all requests not resolved 
at the time of the call/ incidences. 

Incident priority is primarily formed out of its Impact and Urgency. The helpdesk will 
maintain a matrix as per the EMS deployed which will automatically calculate incident 
severity out of the simple value of Impact x Urgency 
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Severity = Impact X Urgency 

• Impact of the incident is the measure of how business critical it is. 
• Urgency is a necessary speed of resolving an incident. 

9.2.5.4. Severity for critical components 

The severity level of each component defines by its importance in the 
infrastructure and its impact in case of failure as detailed below. 

• Severity Level-l 
Denial of services/ Standard Compliance due to total breakdown/ failure of any one of 
the equipment/ component and software installed in CC & DC or the system becoming 
non-responsive. Apart from this hacking of website I data, Virus Attack (Malicious code) 
effecting Database system, System Software, data etc. leading to total system 
breakdown/ failure of any one of the equipment/component installed in CC & DC will 
also come under severity level 1. 

• Severity Level-2 
Denial of services/ Standard Compliance due partial breakdown/ failure of any one of 
the 
equipment/ component insta11ed in CC & DC. However if the partial denial of services is 
impacting 
critical users of the State, the incident wilt come under Severity levell.(The list of such 
critical 
users wilt be decided by the NDMC). Apart from this Spamming will also come 
under severity level 2. 
• Severity Level-3 
Partial or total failure/ breakdown of any equipment/ component installed in the 
datacenter . . 
Without disrupting any services and failure/ delay in undertaking and completing 
activities listed 
below. This is an indicative list and not exhaustive. 

• OS deployment 
• Patch instaHation 
• Acting on inch~7nts which crosses threshold (TMP/ Storage spa<:e) 
• H!W up-9radation 
• Data archival, Oata restoration 
• Ptc:mned Maintenance activities 
• User Management 
• Bad<up PQHCy 
• Pas~iye fPI]j)pn~{lt? 
• Minor.repair" of physical infrastructure 
• Timely payment of dues/fees, license, subscription, bandwidtn charges, ett. 

all surcharge/penalties imposed to. to non-payment to service providers shaU 
be borne by 51 . · 

• Note: Rest of servid~s/ activities/ equipment/ components not covered 11 
severity Ievell or 2 shall becovered in Severity level 3. ., 

9.2.5.5. Planned Downtime · 

Planned downtime means any time when the data center services are 
unavailable because of urgent maintenance activities* (with prior written 
permission from the State/SIA) and any other scheduled 
maintenance or upgrade activities that may or may not be periodic, and that 
may be notified to client/client organization at least 36 hrs in advance. 
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The scheduled down time available to the 51 as per the SLA per week will be 
given only between 1 a.m. to 4 a.m on Sundays during the 1st year and 2nd 
year onwards from 2 a.m. to 3 a.m. on Sundays without breaching the 
committed SLA uptime. Permission for any further requirement of down time 
will have to be informed to the client in writing/email atleast 7 days in 
advance. In case the 51 informs the client about the downtime in less than 7 
days, there will be a penalty of 0.5% of the QGR for each down time in addition 
to the SLA listed below. 

9.2.5.6 SLA Downtime Guidelines 
Th I I f f d f "th f "t I I . e ca cu a 1on o own 1me w1 re erence to seven :y eve s IS as d f db I e me eow 
S. No. 

1 

2 

3 

S. No. 

1 

2 

3 

Equipment Level Severity 

Severity Level - 1 

Severity Level - 2 equipment 
I services 

Severity Level - 3 equipment 
/services 

Equipment Level Severity 

Severity Level - 1 

Resolution Time Factored for SLA 

Every additional one minute of failure I downtime is 
equal to two minutes of unresolved call 

' 

Beyond the allowed resolution time for Severity Level 
2, i.e. 4 hours, the incident wil.l escalte to Severity 
Level 1, and every additional one minute oLfailure 
will be equivalent to two. minutes of unresolved call 
Beyond the allowed resolution time for Severity Level 
3, i.e. 8 hours, the ineident will escalte to Severity 
Level 2., and every additional one minute of failure 
will be equivalent to two minutes of unresolved call, 
upto 240 minutes 

Downtime .hours factore.d for SLA 
Every thirty minutes of failure is equal to 
0.25% degradation of SLA 

Severity Level - 2 equipment 1 Every Four hours pf failure is' equal to 0.25%of 
services • .·· 
Severity Level - 3 equipment 1 
services 

~Giegradation of5LA .· 
EVery eight hours of failu're is equal to 0.25% 
d~gradation of SLA 

In ca~e of redundant Power supplies, If any of the power supply fails and a redundant: 
power supply is available and equipment are providing servipes, the down time at the 
seve.tity feyel-~ will oe calcul~ted. if1stead of Severity.level-1 & 2. 

• 

• 

in <:a~e an equipmentre{Tlains non-functional for more than allowed hours of the 
. severity level, thesev~ritylevelwiU go up for.the devi~e tothe nexthjgher leyel 
{i.e~ If an equipmentof.everity level::3 is non functional ro,r more than8 hours 
th.e 9th ·hour. ~nwar<t~;the severity level .for the. equiprnet;ltAN.iiLJ>e ~alcl,ll~1:~.c;t. 
t>Ased on the ~everityfeVeJ.:2) and will keep on escalating tofurther level if it still rem'aii1S non~funcfiof\al: " · ······ · · ····· .···· · ... ·· ·· ·. · · ·· ·· 

In ~ase maximum.re~;poflsel r~S()Iutiontime is violated after problem is rep?rte~ 
to the· 51, then. s.eventy level .of the reported call would chang~ to. next higher 
severity level and cafl resoh.Jtion time would be factored accordingly to the ne~ 
severity level. (.e.g. if problem reported under severity level 3 is not resolved 
within its defined maximum resolution time, severity level would. change to 2 
and every additional minute would be factored according to level 2. Further if 
the call is still not resolved within maximum response time of severity level 2, 
call would get escalated to severity level 1 and so on.) · 

9. 2 .5. 7. Categories of SLA 

This SLA document provides for m1mmum level of services required as per 
contractual obligations based on performance indicators and measurements 
thereof. The DCO shall ensure provisioning of all required services while 
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monitoring the performance of the same to effectively comply with the 
performance levels. The services provided by the DCO shall be reviewed by the 
tendering authority that shall: 

• Regularly check performance of the DCO against this SLA. 
• Discuss escalated problems, new issues and matters still outstanding for 

resolution. 
• Review of statistics related to rectification of outstanding faults and agreed 

changes. 
• Obtain and implement suggestions for changes to improve the service levels. 

The SLA has been logically segregated in the following categories: 

1. Implementation Phase related performance levels 
2. IT Infrastructure related service levels 

9;2.5.8. SLA Tracking 

The following measurements and targets shall be used to track and report 
performance on a regular basis. 

Based on SLA performance, QGR would be released on Quarterly basis against 
performance and subject to verification and clearance from the Third Party . 
Agency (TPA) as and when appointed. 

The targets shown in the following table are applicable for the duration of the 
contract. 

9.2.5.8. SlA Tracking 

The following measurements and targets shall be used to track and report 
performance on a regular basis. 

Based on SLA performance, Q(;R would be released on Quarterly basis against 
performance and subject to verification and clearance from the Third Party 
Agency (TPA) as and when appointed. 

The.targets shown in the following table are applicable for the duration of the 
contract. 

The maximum cap of total deductipn is 20% of the QGR. Tw9 consecutive 
quarterly deductions of more.than 20% ofthe applicable fee on act~unt of any 
reasons will be deemed to an event of default& termination. • 

Note.: .. Reports ·with re$pect to.Sl.A param.ete~;sin~.eds to .. be .pro¥i.qe~iL.,~~rtSl.and th.,. 
same needs to be validated and approved by State designated Projec~ 
Manager/State Officials. The reports submitted by 51 should be·e.ither BM 
system generated or manual reports with proofs/justifications. It isresponsibilit' 
of System Integrator to get the reports validated/approved before submittin~ 
the invoices/bills. · · ;. 

IT Infrastructure Service Level 

S.No: Measurement Definition Target Penalty 
1 CCC &Data Uptime= (1- <97.75% For every 0.25% 

Center Uptime (Equipment downtime degradation in uptime, 
)-(Total time - there will be penalty of 
Maintenance time)) 1% of O&M cost. 
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2 Hardware Active & Passive <97.75% 1% of O&M for every 
Availability Components hour of downtime, at a 

streach or in parts 
adding upto 5 hours 

3 Critical Top 7 applications- <97.75% 1% of O&M for every 
Application Scad a Electricity, hour of downtime, at a 
Availability Property Tax, Estate streach or in parts 

Module, Smart Parking, adding upto 5 hours 
CCTV, Billing of 
Electricity & Water, 
Smart Waste 
Management 

4 Application Balance application <97.75% 0.5% of O&M for every 
Availability availability hour of downtime, at a 

streach or in parts 
adding upto 5 hours 

O&M = Quarterly Operation & Maintenance charges 
9.3 Security Breach Penalties 

It is expected that the Concessionaire should comply with all the Policy I 
Procedural/ Regulatory Guidelines enforced by Government of India, Government 
ofNCT of Delhi, -and other statutory and related bodies, as amended from time to 
time. The Concessionaire should also safeguard the Application Security and 
Application Integrity. Penalty would be applicable for non-compliance of relevant 
security certifications. There would be Zero Tolerance policy against such 
breaches. The penalties across various breaches could be categorized as follows 
(this includes but not limited to the following): 

~ Information Security Breach: Any data leakage, information sharing, 
reports sharing without the consent ofNDMC. 

~ Network & System. Security Breach: Any instance of hacking, 
inforroation I date1 compromise, unauthorized access to public Wi-Fi. 

~ Guidelines Breach: Non-compliance to guidelines shared by various 
government agencies . such as complying with standards for 
websi.te/mobile.app qevelopment ~tc . 

. ~ Security of content to be displayed on VMS and .Digital lnteractivePanel. 
S.l is responsil:>le for any breach of content to be displayed on VMS and 
Digitallnteradive ·Panels. 

For any of the brt:achforabove-mentioned category, a penalty wq_uld be levied 
on the Con.cessionaire for every instance of occurrence if not responded as per 
the timelines mentioned in the table below· 

Type .·• Measofement Respon&e Time Penalty on response 
· (Unl~) (in unit) w.r.t. qeJay/Unit 

· lnformation Security·. ti~i:frs· 1 · Rs~l,O<J;<JOW• 
~r:~ach. .. : . . . 

. ~etwork & System Hours 1 Rs.2;00,000/-
~ec'l!rity Breach 
Guidelines Breach DC!Ys 7 Rs.i,QO,OOOf~ _i 
Security .of content Hours Rs. · 5,00/000/- ol)· 
to be displayed on 

·fi 

occurrence of any 
VMS and Digital event and Rs; 
Interactive Panel. 10,00,000/- per 

hour. If any such 
incident occurs in 
future NDMC can 
terminate the 

·. agreement. 
The response t1me refers· to 1mmed1ate remedial act1on taken and preventive 
measures updated by the Concessionaire on occurrence of the event. In case the 
breaches are not responded to in the time frame as specified, penalties would be 
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levied as per the table above and failing to address the breach in desired 
timeline, recurring penalties would be levied w.r.t. to delay in units as mentioned. 
For example, in case of an Information Security Breach, the Concessionaire has to 
respond within one (1) hour of the event occurrence. If the Concessionaire 
responds in 02 hours 15 minutes, a penalty on pro-rata basis equivalent to 
Rs.1,25,000/- would be imposed on the Concessionaire . 

In case of more than three (3) instances of breach within a single calendar year, 
NDMC reserves the right to invoke the termination clause along with legal action 
would be initiated for serious offence as decided by NDMC. 

Guidelines Breach includes non-compliance to certain guidelines as set by various 
agencies like Ministry of Communications and Information Technology, 
Department of Science and Technology, or other statutory Authorities etc. In such 
cases, resolution of the issue is mandatory. The Concessionaire would be required 
to respond with the action plan 1 change request, as applicable, in order to 
resolve the guidelines breach within the specified response time. 

9.4 Manpower Avaitability 
9.4.1 The Concessionaire needs to provide the on-site manpower as per the defined 

scope of work. The supplied manpower needs to report on day to day basis to 
NDMC. 

9.4.2 The Concessionaire needs to submit duly authorized attendance report on 
monthly basis. 

9.4.3 Penalty on non-deployment of required manpower as per Concessionaires 
Proposal: Rs.SOOO per engineer per day and for, other staff. Rs 2500 per staff 
member per day on non~reporting or non-deployment of. minimum required 
manpower for first year. This penalty will increase by 10% on compounding 
basis for subsequent years. 

9;5 Penalties shall not be Jevied on the ConcessionairE;! in the following cases 
9.5.1 In case ()fa force majeure eventeffectingthe SlA Which is beyond the control of 

the Concessionaire .. fon:e Majeure events shall be considered in line with the 
Force Majeure da.use mentioned in this RfP document. 

9,5,2 Theft cases by default/ vandalism would not be considered as "beyond the 
control of Concession~ ire". Hence, the Concessionaire should be taking 
adequate anti.,;ttreft measures, spares strategy, Insurance as required to 
maintain the desired r€quirea SLA. 

10 FO.F\CE MAJEUf\E 
10;1 Definition ()ff'of(Ze MaJeure . . 

The~~ or the. NDMC, as the case may be, shall beent!tled to suspend or excuse 
performance of its respective 'Qbligat1oris under this HFP document to ~the extent 

.· .toa.t (souc11 Pe.rfQ.trnance is . impeded py .. an ev.e.IJt of. force majE:ure ('force 
Majeure'). 

10;2 Force Majeure events 
A. Force Majeure event means any event or circt,~mstance or a .combinat~.on of· 
events anp circumstances referred to in this Cia use,. Which may be classified a$ 

· aH or any of the following events: . · < 

(i} Act of God, .including earthquake, flood, Inundation, landslide, exceptionally 
adverse weather conditions, storm, tempest, hurricane, cyclone, lightning~ 
thunder, volcanic eruption, fire or other extreme atmospheric conditions; " 

(ii) Radioactive contamination or ionizing radiation or biological contamination; 
(iii) A strike or strikes or other industrial action or blockade or embargo or any 

other form of civil disturbance(whether laWful or not), in each case affecting 
on a general basis the industry related to the affected Services and which is 
not attribut~ble to any unreasonable action or inaction on the part of the 51 
or any of its Subcontractors or suppliers and the. settlement of which is 
beyond the reasonable control of all such persons; 
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(iv) general strikes, lockouts, boycotts, labor disruptions or any other industrial 
disturbances as the case may be not arising on account of the acts or 
omissions of the 51 and which affect the timely implementation and 
continued operation of the Project; 

(v) An act of war (whether declared or undeclared), hostilities, invasion, armed 
conflict or act of foreign enemy, blockade, embargo, prolonged riot, 
insurrection, terrorist or military action, civil commotion or politically 
motivated sabotage, for a continuous period exceeding seven{7)days. 

For the avoidance of doubt, it is clarified that any negligence in performance of 
Services which directly causes any breach of security like hacking aren't the 
forces of nature and hence wouldn't be qualified under the definition of "Force 
Majeure". In so far as applicable to the performance of Services, Service Provider 
will be solely responsible to complete the risk assessment and ensure 
implementation of adequate security hygiene, best practices, processes and 
technology to prevent any breach of security and any resulting liability there 
from(wherever applicable). 

10.3 Notification procedure for force Majeure 
10.3.1 The affected Party shall notifythe other Party of a Force Majeure event within 

seven(7) days of occurrence of such event. If the other Party disputes the claim 
for relief under force Majeure it shall give the claiming Party written notice of 
such dispute witnin thirty(30) days of such notice. Such dispute shall be dealt 
within accordance with the dispute resolution mechanism in accordance with 
Clause. 

10.3.2 Upon cessation of the situation which led the Party claiming Force Majeure, the 
claiming Party shall within seven(7) days here of notify the other Party in writing 
of the·cessat1on and the Parties shall as soon as practicable thereafter continue 
performance .of all obligations under this RFP document. 

10.4 Allocation of costs arising out .offorce Majeure 
10.4.1 Upon the. occurrence of any Force Majeure Event, the Parties shall bear their 

respe.ctive costs and no Party shall be required to pay to the other Party any 
costs thereof. · 

10.4.2 for the avoidance .of doul:}t, ·force Majeure Costs may include interest paymef)ts 
on debt, operation and maintenance expenses, any increase in the cosf,of the 
Seryh:es q11 account of inflation cmd all other cost~ directly attributable to the 
Force Majeure Event. 

10.5 ?a~e a.nd. e)(cept as expressly provided i~ this .Clause, neither Party shall be 
1iab1e ,ifl any manner wliat so ever to the other Party iri respect of any 1oss, 

· damage,ce>sts, expense,daims~ demands and.· proceedings relating to.or,,arising 
outofo~currence or existence of any Force Majeure Event or exercise of any 
right pursuant hereof. 

10.6 Consultation and duty to 01itiga.te . . . . . . . . ·.. . . 
Except.as otherwiS.e provided in this Clause, the affe(:tetl Party shall, a tits owd 
cost, take .all steps reasonably required to remedy and mitigate the effects of the 
Force Majeure event and r~store its apility to perform its obligations underthi~ 
RFP document as soon as reasonably practicable. The Parties shall consult with 
each other to determine the reasonable measures to be implemented to 
minimize the losses of each Party resulting from the 'Force Majeure event: The 
affected Party shall keep the other Parties informed of its efforts to remedy the 
effect of the Force Majeure event and shall make reasonable efforts to mitigate 
such event on a (:ontinuous basis and shall provide written notice .of the 
resumption of performance hereunder. 
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11 EVENTS OF DEFAULT AND TERMINATION 
11.1 Events of Default 

Any of the following events shall constitute an event of default unless such 
event has occurred as a result of one or more reasons set out in clause 11.2; 
(i) The Concessionaire has failed to adhere to the project execution 

requirements and the Implementation Schedule and such failure, in the 
reasonable estimation of the Engineer-in-Charge, is likely to delay 
achievement of GO-LIVE beyond 30 weeks of the Scheduled GO-LIVE Date, 
which is one year from the date of signing of concession agreement; 

(ii) The Concessionaire has failed to achieve GO-LIVE within 30 weeks from 
the Scheduled GO-LIVE Date; 

(iii) The Concessionaire is in Material Breach of O&M Requirements; 
(iv) Any representation made or warranties given by the Concessionaire under 

this RFP document is found to be false or misleading; 
(v) The Concessionaire has created any Encumbrance on the Project Site in 

favour of any Person save as otherwise expressly permitted under this RFP 
document; 

(vi) The Concessionaire has failed to ensure minimum shareholding 
requirements specified in clause 5.2; 

(vii) A resolution has been passed by the shareholders of the Co.ncessionaire 
for the voluntary winding up of the Concessionaire; 

(viii) Any petition for winding up of the Concessionaire has been admitted and 
liquidator or provisional liquidator has been appointed or the 
Concessionaire has been ordered to be wound up by Court of competent 
jurisdiction except forthe purpose of amalgamation or reconstruction with 
the prior consentof NOMC, provided that, as part of such amalgamation or 
reconstruction, the property, assets and undertaking of the Concessionaire 
are transferred to the. amalgamated or reconstruc~ed entity and. thatthe 
amalgamated or reconstructed entity has un(:onditionaHy assumed the 
obligations of the Concessionaire under this RFP document, and provided 
fuft:he(that: · 

a) the amalgamated orr~constructecj entity has the technical capability 
and operating exper•ence necessary for the performance of Rs 
obligations under this RfP document; 

b) th~ amalgamated.o;rt:eco11structed enticy has the financial standing t,o 
perform its obligatlotls xmder this RFP document and has. a. credit 
worthiness at lei:Jst as. good as that of the Concessionaire as at 
Commencement .Date; ana 

c) RFP aocumentretriai"s·'1hfull force and effect ... 
(ix) The Concessionaire has ab~ndoned the PtojectFacilities. .. . . . .. 

· {x) The ·Concessiona(r<e has f~p};tdiiifted ·'this·· RfR ;q()c~ment or :has oth~tv~ise 

.<xi)· i~er~~~~:s?t~!~tw:~ns~~:~~~.~~~if:a~A~~~ft~~~~ac;~!r~~~·ofthea~~eti · 
.~~~!~~~··~~v~~~PA~~~t. ~n ;g:·P~~j!~~~n~t:~~~oj:t~!c~~~~~e~~s~6~i~%~~· 
for a period exceedj.ng ~Q>days. . . . . . . ..· .. · .. ·~ 

(xii) The 51 has otherwise beenJn Material Breach of any of its other obligationa 
and terms and conditions under this RFP document. · · .~ 

(xiii) TheSI is not able to meettlle SLAs minimum requirement of 95%uptimd 
at all the times or other\1\fise. 

(xiv) The 51 reporting bankruptcy to the NDMC, or any appropriate statutor§ 
forum. 

11.2 No Breach of .Obligations 
The Concessionaire shall not be considered to be in breach of its obligations 
under this RFP document nor shall it incur or suffer any liability if and to. the 
extent performance of any of its obligations under this RFP document is 
affected by or on account of any of the following: 
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(i) Force Majeure Event as provided under clause 10; 
(ii) Compliance with written instructions of the NDMC or the directions of 

any Government Agency in writing, other than instructions issued as a 
consequence of a breach by the Concessionaire of any of its obligations 
hereunder or any applicable law; 

11.3 Termination due to Events of Default 
11.3.1 Without prejudice to any other right or remedy which the NDMC may have in 

respect thereof under this RFP document, upon the occurrence of a Event of 
Default, the NDMC shall be entitled to terminate this Agreement as hereinafter 
provided. · 

11.3.2 If NDMC decides to terminate this Agreement pursuant to preceding clause 
11.3.1, it shall in the first instance issue Preliminary Notice to the 
Concessionaire. Within 30 days of receipt of the Preliminary Notice, the 
Concessionaire shall submit to NDMC in sufficient detail, the manner in which it 
proposes to cure the underlying Event of Default (the "Concessionaire's Proposal 
to Rectify"). In case of non-submission of the Concessionaire's Proposal to 
Rectify within the said period of 30 days, NDMC shall be entitled to terminate 
this Agreement by issuing Termination Notice, and to approprjate the 
Performance Security. 

11.3.3 If the Concessionaire's Proposal to Rectify is submitted within the period 
stipulated therefor, the Concessionaire shall have further period of 30 days to 
remedy I cure the underlying Event of Default (Cure Period). tf, however the 
Concessionaire fails to. remedy/cure the underlying Event.of Default within such 
further period allowed, NDMC shall be entitled to terminate this Agreement by 
issue of Termination Notice and to appropriate the Performance Security if 
subsisting. 

11.4 TermimstionNotice 
If NDMC, having become entitle(j to do so deddes to terminate this Agreement 
pursuant to the preceding clause 11.3, it shall issue Termination Notice setting 
out: 
(i) in sufficient detail theunderlying Event of Default; 
(.ii) the Termination Date which shaH be a date occurring not earlier than 30 

days from th~ date of Tef"fYlin~tlon Notice; 
(iii) the estimated. Termination Payment including the d~tails of computation 

thereof and; 
(iv) any.other relevant informati.on. 

11.5 Obligation of Parties. . . . . . . . . . . 
Follawirig .fssue of Termination Notice by NBMC in accorqaqce with cl.ause.llA. 
the Part:{~? (i.e. tf1e QQnce$sior:u~.in;tR.nd tb~ f\I[)M.<;t~I1<3U pro.mptly take. ~~~ su.ch 
steps as may be necessary or required to ensure that: · 

(i) u.ntil Termination the Parties shall, to the fullest extent possi~le, 
discharge their respective obligations so as to maintain the continuity or 
service to the users of the Project Facilities, . '.._ .. · . 

(ii} the Termination Payment; if any, payable by·theCohcessionaire is .paid tQ 
the NDMC before the Termination Date; and .1 

(iii} the Project facilities are handed over to NDMC by the Concessionaire or\ 
the Termination Date, free from any Encumbrance, ~hder this Agreement; 

11.6 Withdrawal of Termination Notice 
Notwithstanding anything inconsistent contained in this RFP document, if the 
Concessionaire cures the underlying Event of Default to the satisfaction of the 
NDMC at any time before the Termination occurs, the Termination Notice may 
be withdrawn by theNDMC. 
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Provided that the Concessionaire shall compensate the NDMC for any direct 
costs/ consequences occasioned by the Event of Default which caused the issue 
of Termination Notice. 

11.7 Termination Payments 
Upon Termination of this Agreement, the NDMC shall be entitled to receive 
Termination Payment as under: 

(a) Prior to GO-LIVE 
If the Agreement is terminated due to Event of Default, NDMC shall 
forfeit the Performance Bank Guarantee furnished by the Concessionaire, 
and all the assets and services created under this project will become 
the property of NDMC. The Concessionaire shall pay all fees/ dues, if any, 
to the NDMC before the date of termination. 

(b) After GO-LIVE 
If the Agreement is terminated due to Event of Default, NDMC shall 
forfeit the Performance Bank Guarantee furnished by the 51, and all the 
assets and services created under this project will become the property 
of NDMC. The 51 shall pay all fees/ dues, if any, to the NDMC before the 
date of termination. 

This will include Performance Bank Guarantee furnished by the 51, 

The SJ shall pay all fees/ dues, if any, to the NDMC before the date of 
termination. 
The 51 may terminate the agreement by giving a notice of 60 days to the 
NDMC. Such termination is subject to the fulfillment of the conditions, as 
pre$cribed under clause 11.7 and 11.8, by the concessionaire. 

11.8 Rights off',JDMC on Termination 
Upon Termination of this Agreement for any reason ·whatsoever, NDMC 
shall have the power and authority to: 

(i) ~nter upon the Project Site and take over the Project Facilities 
without any hindrance .. 

(ii) prohibit the Concessionaire or any Person claiming through or under 
the ~oncessionaire from entering upon/dealing wtth the Proje<;t Site I 
Project Facilities; ·· · · 

(iii) s~epjn or nominate any person to step in without the necessity of 
any further action by the Concessionaire, . to the interests of tbe 
Con.cessionaire under suthof the Project Agreements, as NDMC may 
in its .discretion deem appropriate with effect from such date as 
t.lDfVIGmay specify: · . . 
PrQ~iAed <lJJY sums df!it1Jed by sou[lt~r party to af1Y stjcb.Proj~ct 
Agreements. as ·being <iue arid owing for workor.servfces petformeq ·. 
or accruing on account <>f any act, omission or :event prior to such 
cdate specified by NDMC for step in shall and shall always constitute 
debt petweenthe Conc::ession~ire and.such c~unter party and 'N[)M~ 
shall m no way or manner be liable or responsrble tor such. sums. The 
Concessionaire shall ensure that the Project Agreements contain 
provisions necessary to give effect to the provisions of this clause i1; 

(iv) Notwithstanding anything contained in this Agreement, NOMC shaH 
not, as a consequence of Termination or otherwise, have any 
obligation whatsoever including but not limited to obligations as to 
compensation for loss of employment, continuance or regularization 
of employment, absorption or re-employment on any ground, il) 
relation to any person in the employment of or engaged by the 
Conce.ssionaire in connection with the Project, and the handback of 
the Project Site/facilities by the Concessionaire to NDMC shall be free 
from any such obligation. 
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(v) Notwithstanding anything contained in this Agreement, the right of 
NDMC to vacant and peaceful possession of the Project Facilities, 
upon Termination is absolute. If the Concessionaire fails to deliver 
vacant and peaceful possession of the Project Facilities as 
contemplated in this provision, the Concessionaire shall be liable to 
pay to NDMC and NDMC shall be entitled to recover from the 
Concessionaire, an amount that represents a genuine estimate of the 
losses, damages and costs suffered by NDMC by way of liquidated 
damages. The parties agree that the said liquidated damages shall 
be calculated at the rate applicable for the year when the Concession 
is Terminated plus the costs incurred by NDMC for recovery of the 
Project Facilities. Such liquidated damages shall be recoverable from 
the Termination Date to the date when NDMC receives vacant and 
peaceful possession of the Project Facilities. Provided, the recovery of 
liquidated damages shall be without prejudice to the rights and 
remedies available to NDMC against the Concessionaire who shall be 
deemed to be a trespasser in illegal and unauthorized possession 
and occupation of the Project Site and Project Facilities, upon 
Termination. 

Rights of Parties 
Not with standing anything to the contrary contained in this Agreement, 
Termination pursuant to any of the provisions of this Agreement shall be 
without prejudice to accrued rights of either Party including its right to claim 
and recover money damages and other rights and remed.ies which it may have 
in law or Concession Agreement. The rights and obligations of either Party 
under this Agreement, including without limitation those relating to Termination 
Payment, shall sufVive the Termination but only to the extent such survival is 
necessary for giving effect to such rights and obligations. 

Early Determination 
Not with standing anythinginconsistent contained anywhere in thisagreement, 
in the ·event of early determination of this Agreement, by NOMC wittwut the 
consent of th~ Concessionaire or in the absence of any default by the 
Concessionaire, the procedure for Termination will be. as prescribed under 
Clause 12 (Dispute Resolution). 

DISPllrE RE$0LUTIPN 
Any disputes.and ~r difference relating to this agreement or claims arising out 
of or relating to this agreement or breach, termination or the invaH?itythereof 
or on 'any issue 'whether Clrising. during the progress ofthe sewkes or a.ftefthe ·· 
compl.etion 9r abandonment thereof or any matter .dlte.ctly. or indlre~t1y 
connected with this .agreement will be resolved through joint discussion of the 
authorized representatives of both the parties (NDMC and concessionaire). If 
the dispute is hot resolved by joint discussion, then the .matter wiU he. referred 
for adjudication to a sole Arbitrator ·appointed by the Chairman, N{)MC oQ 
receipt of written notice I demand of appointment of Arbitrator from either 
party. · ;·; 

The award of the sole Arbitrator shall be final and binding on all the parties. Th~ 
cost of Arbitration shall be borne by the respective parties equally. Arbitratio~ 
proceedings will be held at premises of NDMC, New Delhi only. 

Rules governing Arbitration Proceedings: The Arbitration Proceedings shall be 
governed by Indian Arbitration and Conciliation Act 1996, as amended from 
time to time including provisions in force at the time the references made. 
During the pendency of arbitration proceedings and currency of the Concession 
Agreement, the Concessionaire shall continue to perform and make due 
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payments to NDMC as per the Concession Agreement. 

13 LIQUIDATED DAMAGES 
Time is the essence of the Agreement and the delivery dates are binding on the 
Concessionaire. In the event of delay or any gross negligence, for causes 
attributable to the Concessionaire, in meeting the deliverables, the NDMC shall 
be entitled at its option to recover from the Concessionaire as agreed, 
liquidated damages, as per the rates mentioned in "Implementation & Post 
Implementation Performance Requirements" of Service Level Agreement as 
mentioned in this RFP document. The Liquidated Damages shall be capped at 
10% of the total CAPEX before Go-Live and 30% of the OPEX per year after Go
Live, and in the event of Liquidated Damages exceeding this capping, the NDMC 
has a right to invoke "Termination Clause". The activities pursuant to the 
termination of the Concession Agreement shall be in-line with the conditions of 
the RFP document. 

14 EXIT MANAGEMENT SCHEDULE 
14.1 Purpose: This Clause sets out the prov1s1ons, which will apply one xpiry or 

termination of the Concession Agreement. 

14.2 Transfer of assets: 
14.2.1 The Concessionaire shall within fifteen (15) days of the expiry of the Concession 

Agreementor termination of the Concession Agreement, whichever is earlier, 
hand over all the assets and services belonging to the NDMC, as per the Assets 
List made under the provisions of Oause 3.5.28, in proper working condition to 
the NDMC. 

14.2.2 In case of any deficiency noticed at the. time of such handing over, the 
· Concessionaire has to get it re<;:tified at his own c;ost with1n 45 days .of $Uch 
handing over otherwise NDMC wHI get it rectified at the risk and cost of the 
Concessionaire~ 

14.2.3 Performance Bank Guarantee of tne Concessionaire will be released only after 
successful handing over of the all the assets and services, including hardware, 
software, network and servkes .in working conditions to .NDMC; and after 
adjustments of any amount due and recoverable from the Concessionaire under 
this Agreement by NDMC, if any. 

14.2.4 Upon seniice of.a notice under this Gause the following pro"isions shall apply: 

(a) 

(b) 

in tne event, if the Assets orservices to be transferred are mortg?~ged to 
any finandaHnstitutions by the Concessionaire, the Concessionaire· Shall 
ensure that a. II such liens and HabHities have been deared .beyond doul;lt, 
prior to such transf~r. AJI•doc\Jf11ents regarding .the iJlscttarge 'Ofsuch Uen 
and Ji<:~i)ilitle.ssbatJ.be,t4Jmistw(ftothe NDMC. . ... . ... . . . 
All ·titl.eto the Assets. and Services to be transf~rred to the NOMC 
pursuant to th.is Cfause shaH be transferred to NDMC, within the time 
pedod as mentioned in C:la'use 14.2.1. 

14.2.5 The outgoing Concessionaire will pass onto NOMC, the subsisting tights in any 
licensed products on terms not less favorable to NDMC, than that enjoyed by 
the outgoing Concessionaire. ~ 

14.3 Cooperation and Provision of Information 
During the Exit Management Period: 
(i) the Concessionaire will allow the NDMC access to information reasonably 

required to define the then current mode of operation associated with the 
provision of the services to enable the NDMC to assess the existing 
services being delivered; ·· 

(ii) promptly on reasonable request by the NDMC, the Concessionaire shall 
provide access to and copies of all information held or controlled by 
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them which they have prepared or maintained in accordance with this 
agreement relating to any material aspect of the services (whether 
provided by the Concessionaire). The NDMC shall be entitled to copy of all 
such information. Such information shall include details pertaining to the 
services rendered and other performance data. The Concessionaire shall 
permit the NDMC or its nominated agencies to have reasonable access to 
its employees and facilities as reasonably required by the NDMC to 
understand the methods of delivery of the services employed by the 
Concessionaire and to assist appropriate knowledge transfer. 

Annexure-1 
Letter Comprising the Application for Bid Submission 

Dated: 

Executive Engineer 
NDMC 
Palika Kendra, 
New Delhi 

Sub: Application for "Request for Proposal for Selection of System Integrator for NDMC 
Smarty City Project "Design, Dev.e1opment. Implementation, Operation and 
Maintenance of Command and Control Centre & Data Center, CoUaboration 
solution for meetings & virtual education and integration with various Smart 
City/NDMC Applications". 

Dear Sir, 

With reference to your RFP document dated ........... , 1/we, having examined the 
RFP Document and understood its <;;oritents, hereby subrnit my proposal for the 
aforesaid project. The Application is unconditionaland unqualified. 
2.J/We acknowledge that ~he NDMC Will be relying on the information provided in the 
Application and the dqcuments accompanyin~l such Application . for Technical and 
financial .qualification .fqr.the aforesaid projeCt, .and we certify' that all inforrnatl:on 
provided fn the Applica~iori and in Annexure to is true and correct; nothjng .has 
been omitted which renders such information -misleading; .. <;md all documents 
accompanying such AppUc~t.iQn are true copies~oftheir ~espective originals . 

. ·3. This statement· is made.fofthe express purpose.of.selettion of preferred applicant 
for the aforese~id Project .. · 
4~ V We shall make avaUa:bte to the NOMC any additiqnal .inform(ltlon it may find 
necessary or requite to supp.lement or a\.lthenticatethe QuaHficationstatement. 
5.1/ Vfe acknowledgetherightof the NbMCto reject ourApplicationwithoutasslgning 

·· ·::any reason or othet)Vi~~ and . ·hereby waive. :.to the fl411est ~)(t'E)nt permitted by 
.. ~mpJi~.ahle Ja.~.ollrright.tR~t1alt~ru;~e the .. ~Bm.e.9N.'.C1ny.gq:iJMDtwh.9.~~~w~er,.. . .· 
6 .. V We certify that in fhe last three years; we/ any of the Consortium Members :Or 
our/their Associates have.ne\ther failed to perform on 9ny cor:ttr<:~c;t, as evidenced by 
imposition of a penalty by:an arbitral or Jl.lditlalauthority or· a judidal pronouncement 
or arbitration award, nor peen expelled from any project or contr.act.by any publi<; 
authority nor have had any contract terminated by any public authority for breach o" 
our part. . 
7.1/ We declare that: . . 
(a) I/ We have ex.amined and have no reservatlons to the RFP document, including any 
Addendum issued by the Authority; . · 
.{b) I/ We do not have any conflict of interest in accordance with Clauses of the RFP 
document; 
(c) l/We have not directly or indirectly or through an agent engaged or indulged in any 
corrupt practice, fraudulent practice, coercive practice, undesirable practice or 
restrictive practice, as defined in Clause 7.3 of the RFP document, in respect of any 
tender or request for proposal issued by or any agreement entered into with the NDMC 
or any other public sector enterprise or any government, Central or State; and 
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(d) 1/ We hereby certify that we have taken steps to ensure that in conformity with the 
provisions of the RFP document, no person acting for us or on our behalf has engaged 
or will engage in any corrupt practice, fraudulent practice, coercive practice, 
undesirable practice or restrictive practice. 
8. 1/ We understand that you may cancel the Bidding Process at any time and that you 
are neither bound to accept any Application that you may receive nor to invite the 
Applicants to Bid for the Project, without incurring any liability to the Applicants, in 
accordance with Clauses of the RFP document. 

9. 1/ We believe that we/ our Consortium/ proposed Consortium satisfy(s) the Net Worth 
criteria and meet(s) all the requirements as specified in the RFP document and are/ is 
qualified to submit a Bid. 
10. I/ We declare that we/ any Member of the Consortium, or our/ its Associates are not 
a Member of a/ any other Consortium applying for this RFP process. 
11. 1/ We certify that in regard to matters other than security and integrity of the 
country, we/ any Member of the Consortium or any of our/ their Associates have not 
been convicted by a Court of Law or indicted or adverse orders passed by a regulatory 
authority which could cast a doubt on our ability to undertake the Project or which 
relates to a grave offence that outrages the moral sense of the community. 
12. l/ We further certify that in regard to matters relating to security and integrity of 
the country, we/ any Member of the Consortium or any of our/ their Associates have 
not been charge.;sheeted by any agency of the Government or convicted by a Court of 
Law. 
13. I/ We further certify that no investigation by a regulatory authority is pending either 
against us/ any Member of the Consortium or against our/ their Associates or against 
our CEO or any of our directors/ managers/ employees. 
14. {1/ We further certify that we are qualified to submit a Bid in accordance with the 
guidelines for qualification of Applicants seeking to acquire stakes in Public Sector 
Enterprises through the process ofdisinvestment issued by the GOI vide Department of 
Disinvestment OM No. 6/4/2001-DD-JI 'dated 13th july, 2001 which guidelines apply 
mutatis mutandis to the Biddlng Process. 
15. t/ We undertake that in case due to any change in facts or circt.Jmstances during 
the Bidding Process, we are attracted by the provisions of disqualification in terms of 
the provisions of this RfP document, we shall intimate the NDMC of the same 
immediately. 
16. The Statement of Legal Capacity as per format provi.ded at Annexur:e;.10 of the RFP 
doq~ment. af)d quly signed, is enclosed, The power of attorn~Y for signing of 
appH<:ation and the power .of attorney for Lea<:f Member. of consortium, as per fonnat 
providea at Annexure;.9 and Annexure-3 respeptively.of the RFP, are also enclosed. 
17. V We. Lind~.rst(Jnd that the seleCted Applkant·snatl either be ·an e~isting Company 
inc.orporated uriderthe 4ndian Companies Act, 1956, or shall iilcor:por~te as such prior 
to execution of the.Concession Agreem~nt. 

dla.l{ We h~re!ly 1rr€vocably waive af}y right :o(rem~dy .which ~w~•may have at any 
.~"tf!.9~ .. at laW .gr how~p.~ver otb~r:v.ti?e arj:;ing tp.s:l;lpll~ng~.\pr 9\l~::iliPJ'l ~r~y dec:isi.().n 
taken by the Authority in connection with the sel.ection of ',Applicants, selection of th~ 
Applkant, or in connection with the selec:tion/ Bidding Process its.elf, in ,respect of th1 
above mentioned Project and the terms and implementation thereof. .~ 
19. Jl We agree and undertake to abide by all the terms and. conditions ,of the RFf:' 
document. · .; 
20. 1/ We certify that in terms of the RFP document, my/our Net worth is Rs, 
.................... (Rupees in words) and the Aggregate Experience Score is ...................... , 
{number .in words}. · 
21. We agree and undertake to be jointly and severally liable for all the obligations of 
the Concessionaire under the Concession Agreement till occurrence of Financial Close 
in accordance with the Conc~ssion Agreement. · 
In witness thereof, I/ we submit this application under and in accordance with th~ 
terms of the RFP document. 

. Yours faithfully, 
Date: (Signature, name and designation ofthe Authorised Signatory} 
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Place: Name and seal of the Applicant/ Lead Member 

Details of Applicant 
1. (a) Name: 

(b) Country of incorporation: 

(c) Address of the corporate headquarters and its branch office(s), if any, in India: 

(d) Date of incorporation and/ or commencement of business: 

2. Brief description of the Company including details of its main lines of business and 
proposed role and responsibilities in this Project: 

3. Details of individual(s) who will serve as the point of contact/ communication for the 
Authority: 

(a) Name: 
(b) Designation: 
(c) Company: 
{d) Address: 
(e) Telephone Number: 
(f) E-Mail Address: 
(g) Fax Number: 

4. Particulars of the Authorised Signatory of the Applicant: 
(a) Name: 
(b) Designation: 
(c) Address: 
{d) Phone Number: 
(e) fax Number: 

5. In case of a Consortium: 
(CI) The information above (1-A) should be provided for all the Members of the 

Consortium. 
(b) A copy of the Jt. Bidding Agreement, as envisaged in Clause ........ should be 

attached to the Application. 

{c) lnfQtmation regarding the role of each Member should be provided as per 
t bt b I . . a e eow: . . 1 .. c • 

SI.No. . Name of Member Role and responsibilities Percentage of equity in 
Consortium 

... 
·~ 

··I ... . .. 
.. 

.·· 

* The role of ·each Member. as may be determfned by the Applicant, should bfi 
indicated 
in accordance with instructions of RFP document. 
(d) The following information shall also be provided for each Member of the 
Consortium: 

Name of ,\pplicant/ member of Consortium: 
No. Criteria Yes No 

No. Criteria Yes No. 
Has the Applicant/ constituent of 
the Consortium been barred by the 
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[Central/ State] Government, or 
any entity controlled by it, from 
participating in any project 
(BOT or otherwise)? 

If the answer to 1 is yes, does the 
bar subsist as on the date of 
Application? 

Has the Applicant/ constituent of 
the Consortium paid liquidated 
damages of more than 5% (five 
per cent) of the contract value in a 
contract due to delay or has been 
penalised due to any other reason 
in relation to execution of a 
contract, in the last three years? 

6. A statement by the Applicant and each of the Members of its Consortium (where 
applicable) or any of their Associates disclosing material non-performance or 
contractual non-compliance in past projects, contractual disputes and litigation/ 
arbitration in the recent past is given below (Attach extra sheets, if necessary): 

·TecnnicaiCapacit;yofthe•Applicant@ 

·-
· .. · . _. .-... _ .. ·. -·· .· .... . ' ' 

,,: ._, __ ,_ .. 
Applicant NJEHnber Prol~ct Category* Experience of PrOjects Experlence 
type* Code* COde** as ·per Clause ·s.3.2 scpre* 

S.N.2 (a) to (d) 
·, 

(1} (2} (3) (4} (5} (8) 
Single Entity A 
Applicant B 

c 
D 
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Consortium 1a 
Member 1 1b 

1c 
1d 

Consortium 2a 
Member 2 2b 

2c 
2d 

Consortium 3a 
Member 3 3b 

3c 
3d 

Consortium 4a 
Member4 4b 

4c 
4d 

Aggregate Experience Score 

@ Provide details of only those projects that have been undertaken by the Applicant 
under its own name. 

# An Applicant consisting_ of a single entity should fill in details as per the row titled 
Single entity Applicant and ignore the row$ titled Consortium Member. In case of a 
Consortium, the row titled SingJe.entity Applicant maybe ignored. 
*Member Code shall indicate NA for Not Applicable in case of a single entity Applicant. 

For other Members, the following abbreviations are suggested Viz. LM means Lead 
Member_ OM means Other Member. 

Add more rows if necessary. 

Applicant Member 
Member Code£ 

(1) (2) 

Single 
entity 
Applicant 

Consortium 
Member 1 

Consortium 
Member2 

Consortium 
Member 3 

financi.a~ Capacity of the Applicant 
(Refer.to CliJluses.S~?3_al!cl '5.3.2 of the RFPJ. 

(In Rs crore) . 
·Turnover 

.. ,_ _c· 

Year15- Year14- Yeat13-
-1£ l!i I -14. 
{~) (~) (5) 

--

.. 

Net Worth• 

Year15-16 
(81 

! 

: 

; 

j;•• 

·( 
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Name & address of Applicant's Bankers: 
• An Applicant consisting of a single entity should fill in details as per the row 

titled Single entity Applicant and ignore the rows titled Consortium Members. In 
case of a Consortium, row titled Single entity Applicant may be ignored. 

• For Member Code, see instructions at of this Annexure-3. 
• The Applicant should provide details of its own Financial Capacity. 

Instructions: 

1. The Applicant/ its constituent Consortium Members shall attach copies of the 
balance sheets, financial statements and Annual Reports for 3 (three) years 
preceding the Application Due Date. The financial statements shall: 

(a) reflect the financial situation of the Applicant or Consortium Members and 
its/their Associates where the Applicant is relying on its Associate's financials; 

(b) be audited by a statutory auditor; 

(c) be complete, including all notes to the financial statements; and 

(d) correspond to accounting periods already completed and audited (no 
statements for partial periods shall be requested or accepted). 

2. Net Cash Accruals shall mean Profit After Tax+ Depreciation. 

3. Net Worth shall mean (Subscribed a.nd Paid~up Equity + Resenies) less 
(Revaluation reserves + .miscellaneous expEimditure not written off + reserves 
nptavaifable for distrib\Jtlon .to equity sharehotfJ~rs). 

5. In the case of a Consortium, a copy of the Jt. Bidding Agreement shall be 
submitted in accordance with Clau.se 5.2.3 of the;RFP document. 

6. .Ttle applic.ant .shall also provide the name and address of the Bankers to the 
Aj:)plica.nt. · · 

7. The APPiicantshall provide an Auditor's Certificat~ specifytf19 the net w.orth of 
the A_pplicantand also sp~c!fying the rnethodology adopted for calculating such 
net worth in ac'cordance with the·RFP document.' ... . . 
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Details of Eligible Projects 
(Refer to Clauses 5.3.2 of the RFP document) 

Member Code: 

Item Refer Particulars of the Project 
Instruction 

(1) (2) (3) 
Title & nature. of the project 
Cat~gory 5 . 

Year--wise (a} ,payments received/made 6 
for construction, (b) payments made 
for devei<?Pment of . PPP projects and 
/or (c;) revenues appropri(;lted 
Lo.tation 1 
Pr()je.ct Cost 8 
Date of c.pmmencement of 9 
proH~ct/contract 
Equity sharebolding(with period during 10 
which eQ\Jltywas .held 
Whether credlf·is being taken for the 11 .... • 
t;ligible . Experience 
(Yes/No) ·· · · · 

of an Associate 

•/' ' ' :. 

Instructions: 

1. Appl1cants are expected to provide information in respect of each E1igible 
Projects in this Annex. The projects cited must comply with the eligibillty6c 
technical criteria specified in Clause 5.2.3 and 53.2 of the RFP document, a.~ 
the case may be. Information provided in this section is intended to serve as a 
back up for information provided in the Application. Applicants should also refer 
to the Instructions below. 

2. For a single entity Applicant, the Project Codes would be a, b, c, d etc. In case 
the Applicant is a Consortium then for Member 1, the Project Codes would be 
la, lb, lc, ld etc., for Member 2 the Project Codes shall be 2a, 2b, 2c, 2d etc., 
and so on. · 
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3. A separate sheet should be filled for each Eligible Project. 

4. Member Code shall indicate NA for Not Applicable in case of a single entity 
Applicant. For other Members, the following abbreviations are suggested viz. LM 
means Lead Member, and OM means Other Member. 

5. Refer to Clause 5.3.2 of the RFP for category number. 

6. The total payments received/ made and/or revenues appropriated for each 
Eligible Project are to be stated in Annex-11 of this Appendix-!. The figures to be 
provided here should indicate the break-up for the past 5 (five) financial years. 
Year 1 refers to the financial year immediately preceding the Application Due 
Date; Year 2 refers to the year before Year 1, Year 3 refers to the year before 
Year 2, and so on (Refer Clause 2.2.12). For Categories 1 and 2, expenditure on 
development of the project and/or revenues appropriated, as the case may be, 
should be provided, but only .in respect of projects having an estimated capital 
cost exceeding the amount specified in Clause 3.23 (c). In case of Categories 3 
and 4, payments made/ received only in respect of construction should be 
provided, but Qnly if the amount paid/received exceeds the minimum specified 
in Clause 3.2.4. Payment for construction works should only include capital 
expenditure, and should not include expenditure on repairs and maintenance. 

7. In case of projects in Categories 1 and 2, particulars such as name, address and 
contact details of owner/ Authority/ Agency (i.e. concession grantor, counter 
party to PPA, etc.) may be provided. In case of projects in Categories 3 and 4, 
similar particulars of the client need to be provided. 

8. Provide the estimated capital cost of Eligible Project. Refer to Clauses 3.2.3 and 
3.2.4 

9. For Categories 1 and 2, the date of commiSSIOning of the project, upon 
comp1etioh,. should be indicated. In case of Categories 3 and 4, date of 
completion of construction should be indicated. In the case of projects under 
construction, the likely date of completion or commissioning, as the case tnay 
be, shall be indicated. 

10. For Cate.gories 1 ~hd 2, the equity shareholding of the Appliqmt, in the 
compafly owning the Eligible Project, held contin~Jously during the .period for 
whichEiigible .. Experience is'daimed, needs to be given (Refer Clause 3.2 .. 3). 

11. Experience foraf"ly activity relatlng to an Eligible Project shall notbe c:laimedl:)y 
two or more Members of the Consortium. In other words; no doubJe counting by 
a consortium in re$pect of th.e same experience shall be permitted in any 
mannerwh&tsoever. · · 

12. Certificate from the.J4:>plicant's statutory auditor$ or it:~ respective' clie~ts .rrlust 
be furnished as per fortn.ats below for e.ach. Eligible Project. In jurisdictiOf\S that 
do not have. statutory audito·rs, the auditors who audit the annuaiaccounts of 
the Applicant/ Meml:)er/,4.ssociate may provide the requisite ce.rtification. · · 

13. If the Applicant is claiming experience urider Categori.es 1 & 2£, it shoulq 
provide a certificate from its statutory auditor.in the format below: 
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Annexure- 2 

PRE-CONTRACT INTEGRITY PACT 
General 
This pre-bid pre-contact Agreement (hereinafter called the Integrity Pact) is made on 
=--,.,....,....----,-...,..day of the month of 20 ........ , between on one hand the New 
Delhi Municipal Council acting through Shri , The Executive Engineer 
(hereinafter called the "Principal/Owner", which expression shall mean and include, 
unless the context otherwise requires, his successors in office and assigns) of the First 
Part and M/s represented by Shri (hereinafter called 
the "Applicant(s)/Contractor(s) which expression shall mean and include, unless the 
context otherwise requires, his successors and permitted assigns ) of the Second Part. 
Whereas the Principal/Owner proposes to procure (Name of work the 
Store/Equipment/Item) through the Applicant(s)/Contractor(s) and the 
Applicant{s)/Contractor(s) is willing to offer I has offered the same. 
Whereas the Applicant(s)/Contractor(s) is a private company/public company/ 
Government undertaking/ partnership/ registered export agency, constituted in 
accordance with the relevant law in the matter and the Principal/Owner is the 
municipal government of New Delhi established as per NDMC act 1994 performing its 
functions on behalf of the Council. 
Now, therefore, 
To avoid all forms of corruption by following a system that is fair, transparent and free 
from any influence/prejudiced dealings prior to, during and subsequent to the currency 
of the contract to be entered into with a view to: 
Enabling the Principal/Owner to procure the desired said work/ Services/ Stores I 
Equipments at a competitive price in conformity with the defined specifications by 
avoiding the high cost and the distortionary impact of corruption during bidding, 
execution & public procurement, 
And 
Enabling Apptlcant(s)/Contractor(s) to abstain from bribing or indulging in any corrupt 
practice in order to secure the contract by providing assurance to them that their 
competitors will also abstain from .bribing and other corrupt practices and the 
Principal/Owner. will commit to prevent corruption, in any form, by its officials i:)Y 
following transparent procedures. · 
The parties here to hereby agree to enter into this Integrity Pact and agree as follows: 

Commitments ~f the Pri~cipai{Owner 
1.1The Principa1{(.)Wnerunaettak~s that no official of the,Principal!ownerrconnected 

directly .or Jpd irectly with<the contr(ict~ .will . demanq '· ~{l.ke ;,a .profi)i~.e fqr or a,cq~pt 
directly or through intermediaries, any bribe, consideration, gift; reward, favour or 
any . material or immaterial benefit or any other advantage from the 
Applicant(s}/Cpntractor(s}, either. for themselves or for any person, organization (),~ 
th. ird p. ·.arty r. elated· to the contrac··· tjn exchange for an .. · advantage in th.e Qiqdin(l 
process, bid evaluation, contracting or implemente~tion process related to t~ 
ro~rnct; · · . f 

1.2 The Principal/Owner Will, . during the pre-contract stage, treat alj 
Applicant(s)/Contractor(s) alike, and will provide to all Applicant(s}/Contractor(s) the 
same information and will not provide and such information to any particular 
Applicant(s)/Contractor(s) which could afford an advantage to that particular 
Applicant(s)/Contractor(s) in comparison to other Applicant(s)/Contractor(s). 

1.3.AII the officials of the Principal/Owner will report to the CVO, NDMC any attempteq 
or completed breaches of the above commitments as well as any substantial 
suspicion of such a breach. 
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2. In case any such preceding misconduct on the part of such official(s) is reported by 
the Applicant(s)/Contractor(s) to the CVO, NDMC with full and verifiable facts and 
the same is prima facie found to be correct by the NDMC, necessary disciplinary 
proceedings, or any other action as deemed fit, including criminal proceedings may 
be initiated by the NDMC and such a person shall be debarred from further dealings 
related to the contract process. In such a case while an enquiry is being conducted 
by the NDMC the proceedings under the contract would not be stalled. 

Commitments of Applicant(sUContractor(s) 
3. The Applicant(s)/Contractor(s) commits itself to take all measures necessary to 

prevent corrupt practices, unfair means and illegal activities during any stage of its 
bid or during any pre-contract or post-contract stage in order to secure the contract 
or in furtherance to secure it and in particular commit itself to the following: 

3.1 The Applicant(s)/Contractor(s) will not offer, directly or through intermediaries, 
any bribe, gift, consideration, reward, favour, any material or immaterial benefit 
or other advantage, commission, fees, brokerage or inducement to any official 
of the Principal/Owner, connected directly or indirectly with the bidding process, 
or to any person, organization or third part related to the contract in exchange 
for any advantage in the bidding, evaluation, contracting and implementation 
of the contract. 

3.2 The Applicant(s)/Contractor(s} further undertakes that it has not given, offered or 
promised to give, directly or indirectly any bribe, gift, consideration, reward, 
favour, any material or immaterial benefit or other advantage, commission, fees 
brokerage or inducement to any off1ciat of the Principal/Owner or otherwise in 
executing the contract or forbearing to do or having done any act in relation to 
the obtaining or execution of the contract or any other contract with the New 
Delhi Mvnicipal Council for showing .or forbearing to show favour or disfavor to 
any person in relation to the contract or any other contract with the New Delhi 
Municipal Council. 

3.3 Applicant(s)/Contractor(s) shall disdose the name and address of agents/Brokers/ 
representatives/ Intermediaries . and Indian Applicant{s)/Contractor(s) shall 
disdosetheirforeign Prindpats or a.ssociates at the time of bidding. 

3.4 Applicant(s)/Contractor(s) shall disclose the payments to be made by them to 
such agents/brokers/representatives/ intermediaries, in connection with this 
bid/contract at the time of bidding, · 

3.5 Deleted. 
3.6 The Appficat)t(s}/Contrqctor(s},. either while presenting the bid or during pre-~ 

<:o,ntract. negotiations or before· :sJgniRg the contract, shall disclose . any 
payments he has made, is committ~dto or intends to make to agents, brokers 
or ary lither intermediaries in Conn~ction with the contl"a(:t and the det~Us .of 
serv~ces agreed upon for such payments. A copy of contract so made wU:h 
agents /brokers/tntermediaries shaH b~ sYbmitted. 

3.7 The Appticant(s)!Contrattor{s} wiU not coUude with· oth~r parttes intereste<:) in 
the contract cto impair tbe .;trtin~parency, .fai.rne~s, ~ntt ,Pro9ress of .the Qi(!cting 
process;-- bid evaluation, contracting and implementation of the contract. 
App1icantshaU remain responsible to maintain safety & confidentiality of hiS: bid 
documents (luring bid process. 

3:8 The Applicant(s)/Contractor(s) will not accept aRy advantage in exchange for 
any corrupt practice, unfair means,. and illegal activities. 

3.9 The Applicant(s)/Contractor(s) shall not use improperly, for purposed of 
competition or personal gain, or pass on to others, any information provided by 
the Principal/Owner as part business relationship regarding plans, technical 
proposals and business details, including information contained in any 
electronic data carrier. The Applicant(s)/Contractor(s) also undertakes to 
exercise due and adequate care fest any such information is divulged. 

3.10 The Applicant(s)/Contractor(s) commits to refrain from giving any complaint 
directly or through any other manner without supporting it with full and 
verifiable facts, either to principal/owner or to I EMs so appointed by NDMC. 

3.11 The Applicant(s)/Contractor(s) shall not instigate or cause to instigate any third 
personto commit any of the actions·rnentioned above. 
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3.12 If the Applicant(s}/Contractor(s) or any employee · of the 
Applicant(s}/Contractor(s) or any person acting on behalf of the 
Applicant(s}/Contractor(s}, either directly or indirectly, is a relative of any of the 
officers of the Principal/Owner, or alternatively, if any relative of an officer of 
the Principal/Owner has financial interest/ stake in the Applicant(s)/Contractor(s) 
firm, the same shall be disclosed by the Applicant{s)/Contractor(s) at the time of 
filing of bid. The term 'relative' for this purpose would be as defined in Section 6 
of the Companies Act 1956. 

3.13 The Applicant(s)/Contractor(s) shall not lend to or borrow any money form or 
enter into any monetary dealings or transaction, directly or indirectly, with any 
employee of the Principal/Owner. 

3.14 Deleted 
3.15 NDMC has adopted integrity pact for all its contract for 50 lacs and above. It is 

mandatory for the Applicants/contractors to sign the I.P. The bid of 
Applicant/contractor to do not sign the I.P. shall not be considered details of 
IEMs (Independent External Monitor is as under:-
1. 
2. 

In case of any grievances about the bid the same may be sent to IEMNigilance of 
NOMC with the name address of the sender. 
4. Previous TransgreSsion 
4.1 The App1icant(s}/Contractor(s) declares that no previous transgression occurred 

in the last Five years immediately before signing of this Integrity Pact, with any 
other company in any country in respect of any corrupt practices envisaged 
here under or with ar'ly Public Sector Enterprise in India .or New Delh.i Municipal 
Council that could justify Applicant{s)/Contractor{s) exclusion from the bidding 
process. 

4.2 The Applicant(s)/Contractor(s) agrees that if it makes incorrect statement on 
this subject, Applicant(s)/Gontractor(s) can be disqualified from the .bid9ing 
process or the contract, if already awarded, can be terminated for such reason. 

s. Deleted. 
6. Sanctions fofViolations 
6.1 Any breach of the aforesaid provisions by the Applicant(s)/Contractor(s} or any 

one employed Qy it or acting pn its behalf (whether with or VV,ithout the 
knowledge ofthe Applicant(s)/Contractor(s) shall entitle the PrindpaUOwner to 
take aiLpr any one of the followip~ actions, wherever.re.quired:-

(i) To imrn~cli~tely cat1 off the cpre ''(!ontr~ct ne:gotiations )Vithe>ut assigning any 
reason'or'gi\4t1g any cothpensa~ibn .:to the Applicant(s)/G<>ntractorts). However, 
tt~e proc~e<ilng~. with the other Appliqmt(s)/Contractor(s) would continue. 

(iJ) T{le £arn~st Money Depos~t {in· pre-contract ·. ,sta9~) emptor .. S~urlty 
OeposiyP~r(ormance Bond l G~arantee ·(after the contract ts ·signed) sttall. stand 
forfeited anc:l the Principal/Owner shall not be requited to. assign any reason 

·therefore,< ~.· · " 
(iii) .. To immediately cancel .. th~ contr;:~u:~t. if. .atreac:l.y signed~ :WithQ'~,Jt giV~ng , a.:ny 

compensi)ti~m to the Applicant{s)/C.ontractor(s)~ . . . ·. . . J 
(iv) To r~tover aH sums alread;{ paid bythe Principal/Owner, and in case of a~ 

Indian. Applicant(s)/Contractor(s) wJth interest thereon at 2% higher than Jh~ 
pr;evailing .Prir:ne ·Lending Rate Of State Bank of India~ while in case. of ( 
APPlicant(s)JContractor(s)form ~a ~ountry other than lndi.a with inter:est theroa 
at 2% higher than the LIBOR. If any outstand·ing payment is due to the 
Applicant{s}/Contractor(s) form the Principal/Owner in connection with any othef 
contract for any other stores, such outstanding payment could also be utilized 
to recover the aforesaid sum anc:l interest. 

(v) T<> encash the advance bank guarantee and performance bond/warranty bond, 
if furnished by the Applicant(s)/Contractor(s), in order to recover the payments, 
already made by the Principal/Owner, along with interest. 

(vi) To cancel all or any other contracts with the Applicant(s)/Contractor(s). The 
Applicant(s}/Contractor(s) shall be liable to pay compensation for any loss or 
damage to the Principal/Owner resulting from such cancell.ation/ rescission and 
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the Principal/Owner shall be entitled to deduct the amount so payable form the 
money(s) due to the Applicant(s)/Contractor(s). 
To debar the Applicant(s)/Contractor(s) from participation in future bidding 
processes of the New Delhi Municipal Council for a period ranging from six 
months. to maximum five years. However if the Applicant takes corrective 
measures against transgressions, subject to satisfaction of Principal/Owner & 
IEMs. the period of debar can be reviewed. 
To recover all sums paid in violation of this Pact by Applicant(s)/Contractor(s) to 
any middleman or agent or broker with a view to securing the contract. 
In case where irrevocable Letter of Credit have been received in respect of any 
contract signed by the Principal/Owner with the Applicant(s)/Contractor(s), the 
same shall not be opened. 
Forfeiture of Performance Bond/Guarantee in case of a decision by the 
Principal/Owner to forfeit the same without assigning any reason for imposing 
sanction for violation of this Pact. 
The Principal/Owner will be entitled to take all or any of the actions mentioned 
at para 6.1 (i) to (x} of this Pact also on the Commission by the 
Applicant(s)/Contractor(s} or any one employed by it or acting on its behalf 
(whether with or without the knowledge of the Applicant(s)/Contractor(s}, of an 
offence as defined in Chapter IX .of the Indian Penal code, 1860 or Prevention .of 
Corruption Act, 1988 or any other statute enacted for prevention of corruption. 
The decision of the Principal/Owner to the effect that a breach of the provisions· 
of this Pact has been committed by the Applicant(s}/Contractor(s) shall be final 
and conctusive on the Applicant(s}/Contractor{s). However, the 
Applicant(s)/Contractor(s} can approach the Independent Monitor(s) appointed 
for the purposes of this Pact. IEMs shall examine the transgression and. its 
severity and submit the report to Chairman, NDMC for further action after 
providing an opportunity and hearing to the affected parties. 
Fall Clause : Deleted 
Independent external Monitors 
The PrincipaJ/Owner has appointed Independent External Monitors (hereinafter 
referred to as lEMSl for this Pact lh consultation with the.Central Vigilante 
Commission whose names and em9ll IDs have been given ·in the NIT. 
The task.Of the IEMs shall be to review independently and objectively, w{lether 
and to whatextentthe parties comply with the obligations under this pact. 
The IEMs .. shall not be subject to. instructions by .. the representatives of the 
parties and ~erl'ormtheir functions neutrally and inctependent!y. 
Both the parities accept that the u:Ms have the .. .righLto access .all the 
documents relating to the project/procurement, includingJl1inut~:; of meetings 
As soon as th,e'lENis notices, or have reasons to believe>a violation .pf tpisPact, 
they shallso1nformtoChairman, NoMe. · .. , 
The AppUcant(s)t Cont1actor{s) accepts that the I EMs havethe right to acces~ 
without restriction 1:ti''ail·,f'n>ject clocumentation.· of' the Rriire4'pai/Owner·.inc~p~ih~··.· 
t~at. provlp,ed J:rv ,tq~. Appl.k:ant~sllGontra<:tor(s), The .• ~Pf>:IJ~~.n~~s)l<::~Flt~~Pt~~(~j 
w1ll alsograntthe~EMs, upon h1s request and demonstratton.'of a valtdtnteresi' 
unre.strit:ted and um::onditional access to his project documentation. th~ s~me il 
applicable. to subcontractors. The tEMs shall be under contractual obltgat1on tq 
treat the information .. and documents of the Applkant(s)/ Contractor(s}J 
Subcontractor{s) c~:mfidentiaJity. . . . 
The Principal/Owner will provide to the IEMs sufficient information about al1 
meetings among the parties related to the Project provided such fl1eeting.coul(i 
have an impact on the contractual relations between the parties. The partie~ 
will offer to the IEMs the option to participate in such meetings. 
The IEMs will submit a written report to the Chairman, NDMC within 8 to 10 
weeks from the date of reference or intimation to him by the 
Principai/Owrier/Applicant{s)/Contractor(s) and, should the occasion arise; 
submit proposals for correcting problematic situation. HoWever an opportunity 
of hearing shall be provided by the IEMs to the buyers /Applicants before 
submitting their written report. 
Facilitation of Investigation 
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In case of any allegation of violation of any provisions of this pact or payment of 
commission, the Principal/Owner or its agencies shall be entitled to examine all 
the documents including the Books of Accounts of the Applicant(s)/Contractor(s) 
and the Applicant(s)/Contractor(s) shall provide necessary information and 
documents in English and shall extend all possible help for the purpose of such 
examination. 

10. Law and Place of Jurisdiction 
This pact is subject to Indian Law. The place of performance and jurisdiction is 
the seat of the Principal/Owner. 

11. Other Legal Actions 
The action stipulated in this Integrity Pact are without prejudice to any other 
legal action that may follow in accordance with the provisions of the extant law 
in force relating to any civil or criminal proceedings and jurisdiction in case of 
dispute between the parties if any shall be new Deficiency. 

12. Validity 
12. 1 The validity of this Integrity Pact shall be from date of it~ signing and extend 

upto 12 months beyond the defects liability period of the contracts. In case 
Applicant(s)/Contractor(s) is unsuccessful, this Integrity Pact shall expire after 
six months from the date of the signing of the contract by the successful 
Applicant. 

12.2 Should one or several provision of this Pact turn out to be invalid, the remaind~r 
of this Pact shall remain valid. In this case, the parties will strive to come to an 
agreement to their original intention. · 

13 The parties hereby sign this Integrity Pact at on ______ _ 
Principal/Owner 
Applicant(s)/Contractor(s} Name of the Officer, 
Chief Executive Officer Designation 
New Delhi Municipal Council 

Witness 

1.~--~---------

2. ______________ _ 

Witness. 

1. 

2. 

·~ Provisions of these clauses would need to be amended I deleted in , line with the 
policy of 

The Prlndpai/Owner in regard to involvement of Indian :~gents of foreign 
suppliers. 
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Annexure-3 
Power of Attorney for Lead Member of Consortium 

Whereas the NDMC has invited applications from interested parties for the "Request for 
Proposal for Selection of System Integrator for NDMC Smarty City Project "Design, 
Development, Implementation, Operation and Maintenance of Command and Control 
Centre & Data Center, Collaboration solution for meetings & virtual education and 
integration with various Smart City/NDMC Applications". 

Whereas, .......................... , .......................... , .......................... and ........................ .. 
(collectively the "Consortium"} being Members of the Consortium are interested in 
bidding for the Project in accordance with the terms and conditions of the Request for 
Proposal (RFP document} and other connected documents in respect of the Project, and 

Whereas, it is necessary for the Members of the Consortium to designate one of them as 
the Lead Member with all necessary power and authority to do for and on behalf of the 
Consortium, all acts, deeds and things as may be necessary in connection with the 
Consortium's bid for the Project and its execution. 

NOW, THEREFORE, KNOW ALL MEN BY THESE PRESENTS 
We, .......................... having our registered office at ....... ; ................................. , 

M/s ........................... having our registered office at ......................................... , 

M/s .......................... having our registered office at ................................. , and 

M/s. .. ............. ... ........ having our registered office at ...................... , (hereinafter 
collectively referred to as the "Principals'') do hereby irrevocably designate, nominate~ 
constitute, ·appoint and authorise M/s. .. ........................ having its registered office at 
.......................... , being pne of the Members of the Consortium, as the Lead Member and. 
true ~nd lawful attorney . . · 
of the ConsDrtium (hereinafter referred to as the ''Attorney"). We hereby irrevocably 
authorise the Attorney (with power to sub•detegate) tD conduct all business for ~md. on 
behalf of the ConsortH:~m and any one of us dt.Jring the bidding process and, in the event 
the Consortium is awarded the concession/cDntn;~tt, during' the execution of the Project 
and tnthis regard, to.do on our behalf and on beh(}lf of the Consortium, all or any ofsoch 
act~! deeds or things as are necessary or required ()rincidental to the pre-qualification Df 
the Consortium and submission of its bid for the'Project, ·including but not limited to 

· signing .'and submission of ·all appli.cations, bjds and other documents a(ld writings, 
participate in Applicants find other·conference$, respond toqueries •. submit.informatipn/ 
do.cunients, sign and execute contracts and undertakings consequent to acc~tance of 
th~.bidof:theConsorth.Jm andgenerallyto.represent .. the Consortium in all its dec.Hinys 
with ·the. NDMC, and! of "any other ()t>vemnrent Agency or any f:)erson; in all .mattets· in 
connec;tion with or relating to {)r.ar:ising·out of .the Consortium:s.b,id for.thei:Pxoject .~n.d/.or 
upon award thereof till the co·ncession Agreement is entered into with the NDMC. · 

AN·• D. hereby .agr.ee to rati.fy and. co .. nfir. m· .. a.ncl d .. ·.o h·. ere. b.yr.atify a.nd. con .. fir·m· all acts, dee.dt ... 
and things done or caused to be done by .our said Attorney pursuant to and in exercise Of 
the :powers conferred by this Power of Attorney and·that all acts, deeds and things done 
by our said Attorney in exerCise of the po\'l{er"s hereby conferred shall and shall always b~ 
deemed to have been done by us/ Consortium. 

IN WITNESS WHEREOF WE THE PRINCIPALS ABOVE NAMED HAVE EXECUTED THIS POWER 
OF ATTORNEY ON THIS ................................ DAY OF .......... , 20........ , 

For ........................ .. 
(Signature) 
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(Name & Title) 

For ......................... . 
(Signature) 

(Name & Title) 

For ......................... . 
(Signature) 

(Name & Title) 
Witnesses: 

1. 

2. 

(Executants) 
(To be executed by all the Members of the Consortium} 

Notes: 
The mode of execution of the Power of Attorney should be in accordance with the 
procedure, if any, laid down by the applicable law and the charter documents of 
the executant{s) and when it is so required, the same should be under common 
seal affixed in accordance with the required procedure. 

Also, whereverrequirelt the Applicant should submit for verification the extract of 
the charter documents and documents st.~eh as a board or shareholders' 
resolution/power of attorney in favour of the person executing this Power of 
Attorney for the delegation of powerhereunder on behalf of the Applicant. 

For a Power of Attomey executed and issued overseas, the document will also 
have to be legalised by the Indian-Embassy a.nd notarised in thejurisdiction where 
the Power of Attorney is being isswed. However, the Power cf Attorney-provided 
by Applicants from ·countries that have·signedthe Hague Legislation Convention, 
1961 are not r(£'qulred to be l~alised by the Indian Embassy if it carries a 
conforming Appostille certificate. 
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Annexure-4 
joint Bidding Agreement 

(To be execvtedon Stamp paper of appropriate value) 

THIS JOINT BIDDING AGREEMENT is entered into on this the ............ day of ......... , 20 ...... . 

AMONGST 
1. { .......... ~. Limit~d, a company incorporated under the CompanH~s Ad, 1956} at;~d 

having its re9istered offke at ............ (t:tereinafter refe~red to .a~ the "First Part" 
whkh expression. shall, unless repugnantto the context include its s~.;~ccessprs and 
permitted assigns) · 

AND 

2. L ........... Limited, a company incorporated .t.Jn,der toe Compani.es A<;:t, 1~56} and 
having its registered office at ............ (hereinafter referred <to ·as the "Second 

··AND· 

Part" which expre.ssion shall, unless repugnant to the conte>it include its 
successors and p.ermi.ttel:J assigns) 

3. { ....... ;.:·· Limited~ a. comPany incorporated u.nder the Cof11panles;Act,l956 ar19 
having its registered office at ............ (hereinafter refem~d. to as the "Third Part'f 

AND 

which expression shaH, unless repugnant to the context in<;:lude its successors anq 
permitted .. assi.gns)} · 

4. { ............ Limited, a company incorporated under the Companies Ac~, 1956 and 
having its registered office at ............ (hereinafter referred to as the "Fourth Part" 
which expression shall, un1ess repugnant to the context include its successors and 
permitted assigns}}$ 
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The above mentioned parties of the FIRST, SECOND, {THIRD and FOURTH} PART 
are collectively referred to as the "Parties" and each is individually referred to as 
a "Party" 

The number of Parties will be shown here, as applicable, subject however to a maximum 
of 4 (four). 
WHEREAS 
(A) New Delhi Municipal Councii(NDMC), represented by its Chairman and having its 

principal offices at Palika Kendra, Sansad Marg, New Delhi (hereinafter referred to 
as the "NDMC" which expression shall, unless repugnant to the context or 
meaning thereof, include its administrators, successors and assigns) has invited 
applications (the Applications") by its Request for Proposal No ............. dated 
............ (the "RFP"} for Selection of System Integrator for NDMC Smarty City Project 
"Design, Development, Implementation, Operation and Mainten~nce of Command 
and Control Centre & Data Center, Collaboration solution for meetings & virtual 
education and integration with various Smart City/NDMC Applications''. 

(B) The Parties are interested in jointly bidding for the Project as members of a 
Consortium and in accordance with the terms and conditions of the RFP document 
and other bid documents in respect of the Project, and 

(C) It is a necessary condition under the RFP document that the members of the 
Consortium shall enter into a joint Bidding Agreement and furnish a copy thereof 
with the Application. 

NOW IT IS HEREBY AGREED as follows: 

1. Definitions and Interpretations 

In this Agreement, the capitalised terms shall, unless the context otherwise 
requires, have the meaning prescribed thereto under the RFP, 

2. Consortium 

2.1 The Parties do hereby irrevocably constitute a consortium (the "Consortium") for 
the purposes of jointly participating in the Bidding Process for the Project~ 

2.2 The Parties>hereby unclertal<e to participate in the. Bidding l?ro<::ess ()nly through 
this Consortium an(i not individually and/ or through any other ·c<>nsortium 
co11stituted for this Project, either directly or indirectly or through any of their 
Associates. · 

3.. Covenants 

1'he.~Parties hereby undertake that in the event the .Cons.ortium is declared the 
selected Applicant and awarded the Project, it shall for entering into a Concession 
Agr,e~ment with . the NDMC and for· performing aft its obligations as the 
Concessionaire in terms of the Concession Agreement for the Project. 

4. Role of the Parties 

The Parties hereby undertake to perform the roles and responsibilities a~ 
described below: 

(a) Party of the First Part shall be the Lead member of the Consortium and 
shall have the power of attorney from all Parties for conducting all 
business for and on behalf of the Consortium from the Bidding Process, 
upto the end of concession period. · · 

(b) Party of the Second Part shall be the Member of the Consortium 
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(c) Party of the Third Part shall be the Member of the Consortium; and 

(d) Party of the Fourth Part shall be the Member/ Other Member of the 
Consortium. 

5. joint and Several Liability 

The Parties do hereby undertake to be jointly and severally responsible for all 
obligations and liabilities relating to the Project and in accordance with the terms 
of the RFP, RFP and the Concession Agreement, till such time as the Financial 
Closer for the Project is achieved under and in accordance with the Concession 
Agreement. 

6. Shareholding in the consortium 
6.1 The Parties agree that the proportion of shareholding among the Parties in the 

consortium shall be as follows: 

First Party: 

Second Party: 

{Third Party:} 

{Fourth Party:} 

6.2 The Parties undertake that the Lead member shall have atleast 51% of the .equity 
in the consortium. and cannot assign or delegate its rights, duties or obligation 
under the Agreement throughout the concession period. 

6.3 The Parties undertake that eaC:h of the members, whose experience will be 
evaluated forthe purposes of this RfP document, shall, for a period of 2 (two) 
years from the date of commercial operation of the Project, hold equity share 
capital as at the time .of submission of bid and may only be replaced by such 
other . party having same or better technical capabilities as well as eligibility 
conditions with prior approval pf the NDMC. · 

6.4 The Parties undertake that the Lead Member .will remain responsible for 
successful delivery of the projectat all times throughout the concession period. 

6.5 The Parties undertake that each of the members of the Consortium shall have an 
indepehdent, ,d~finite ~nd separate scQ'pe of work which was allocated as per each 
·m~rnber:s field()f ~xpeqi,se · 

6.6 The Parties undertake the members of the consortium will commit to the profit 
and Joss sharing ratio of each member ; 

6.7 The Parties underta~e til~ rnembers of the <:onsortium will commit to the scope ot 
work, rights, obligations .and liabilities to be held by each member; specifically 
commit that the Lead Member shall be answerable on behalf of other members 
for the performance of ob1igations and dutie.s under this Agreement 

6.8 The Parties undertake that the techni.cal and commercial capacity and Net Worth 
of the Members shall satisfy the conditions of eligibility as prescribed in this RFP 

6.9 The Parties undertake that any change to the composition of the consortium can 
be done only with the prior approval of the NDMC. The Lead Member will be 
responsible for the scope of work to be delivered by the exiting member, whether 
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he does it himself or through a new member of the consortium. In case of a new 
member, the Lead Member will take the prior approval of the NDMC, before on 
boarding the member. who is expected to possess same or better technical 
qualifications as well as eligibility criteria that is of the existing member to be 
replaced by such new member 

6.10 The Parties undertake that they shall comply with all equity lock-in requirements 
set forth in the Concession Agreement. 

7. Representation of the Parties 

Each Party represents to the other Parties as of the date of this Agreement that: 
(a) Such Party is duly organised, validly existing and in good standing under 

the laws of its incorporation and has all requisite power and authority to 
enter into this Agreement; 

(b) The execution, delivery and performance by such Party of this Agreement 
has been authorised by all necessary and appropriate corporate or 
governmental action and a copy of the extract of the charter documents 
and board resolution/ power of attorney in favour of the person executing 
this Agreement for the delegation of power and authority to execute this 
Agreement on benalf of the Consortium Member is· annexed to this 
Agreement, and will not, to the best of its knowledge: 

(i) require any consent or approval not already obtained; 

(ii) violate any Applicable Law presently in effect and having 
applicability to it; 

(iii) violate the memorandum and articles of association, by-laws or 
other applicable organisational documents thereof; 

{iv) violate any Clearance, permit, .concession, grant, license or other 
governmental ~uthorisation, approval, judgement, order or decree 
or any mortgage agreement, indenture or any other instrument to 
which such Party is a party or by which such Party or any of its 
properties or assets are bound or that is otherw1se applicable to 
such Party; or · 

(v) create or irnpo~~ aoy liens, mortgages,. pledges, claims, security 
interests, charges.or Encumbrances or obUgations to create a Hen, 
charge, plec;Jge, security interest, encumbram;es or mortgage in or 
on the prop~rj:y of su.~h P~rty, except for encunibrances that would 
not, individually or ir'lthe'aggregate,· have a rna~erial·ad\lerse effect 
on the.financial. condition :Or prospects Drbusioess.;ofsuch .earty . .sq 
as to prevent such Party from fulfilling its· obHgaticms under· this 
Agreement; ~ 

(c) this Agreement is . the legal and binding obligation of such Party.; 
enforceable in accordance with its terms against it; and 

(d) there is no litigation pending or, to the best of such Party's knowledge·, 
threatened to which it or any of its Affiliates is a party that present!¥ 
affects or which would have a material adverse effect on the financial 
condition or prospects or business of such Party in the fulfillment of its 
obligations under this Agreement. 

8. Termination 
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This Agreement shall be effective from the date hereof and shall continue in full 
force and effect until the Financial Close of the Project is achieved under and in 
accordance with the Concession Agreement, in case the Project is awarded to the 
Consortium. However, in case the Consortium is either not qualified for the 
Project or does not get selected for award of the Project, the Agreement will stand 
terminated in case the Applicant is not qualified or upon return of the EMD/Bid 
Security by the NDMC to the Applicant, as the case may be. 

9. Miscellaneous 

9.1 This joint Bidding Agreement shall be governed by laws of {India}. 

9.2 The Parties acknowledge and accept that this Agreement shall not be amended by 
the Parties without the prior written consent of the NDMC. 

IN WITNESS WHEREOF THE PARTIES ABOVE NAMED HAVE EXECUTED AND 
DELIVERED THIS AGREEMENT AS OF THE DATE FIRST ABOVE WRITTEN. 

SIGNED, SEALED AND DELIVERED SIGNED, SEALED AND DELIVERED 
For and on behalf of For and on behalf of 
LEAD MEMBER by: SECOND PART by: 

{Signature) 

(Name) 

(Designation) 

{Address) 

SIGNED, SEALED AND DEUVERED SIGNED, SEALED AND DELIVERED 
For and on behalf of For and on behalf of 
THIRD PART by: FOl:JRTH PART by: 

In the presence of: 

1. 

Notes: 

(Signature) 

(Name) 

(Designation} 

(Addr€SS) 

2. 

{Signature) 

(Name) 

(Designation) 

(Address) 

('Signature} 

(Name) 

(Designation} 

(Address) 

1. The mode of the execution of the joint Bidding Agreement should be in accord;:mc£J 
with the procedure,r if any, laid down by the Applicable Law and the charter 
documents of the executant(s) and when it is so required, the same should be under 
common seal affixed in accordance with the required procedure. 

2. Each joint Bidding Agreement should attach a copy of the extract of the charter 
documents and documents such as resolution I power of attorney in favour of the 
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person executing this Agreement for the delegation of power and authority to 
execute this Agreement on behalf of the Consortium Member. 

3. For a joint Bidding Agreement executed and issued overseas, the document shall be 
legalised by the Indian Embassy and notarized in the jurisdiction where the Power of 
Attorney has been executed. 

Annexure~ 5 
Format of .Bank Guarantee 

(To be-executed on Requisite Non~judicial Stamp. Paper of Rs.lOO) 

WHEREAS, (Name of the Applicant) wishes to submit his Bid for the selection of 
Concessionaire for PPP Project for "Application for "Request for Proposal for Se.le.ction of 
System Integrator for NDMC Smarty City Project "Design, Development, Implementation, 
Operation an.d M~intenance of Command and Control Centre & Date~ Center, 
Collaboration solution for ·meetings & virtual education and integration W.ith vari.ous. 
Smart City/NOMe Applications''; 

KNOW ALL MEN by these presents that we (Name (>f.bank) of {city and coiJntry) 
having our registered ortiC:e at. ·.. .. . . . .. · . .(hereinafter 
caUe.d "the Bank") are irrevoc~bly and Ltntonditionally bound to the New OelhJMunicipal 
Council or its ·successor, (bereinafter referred to as " Nf)MC' in the sutl1· .of. Rs. 

· . . · . . (. in Words) · ... · . ·· · . . whichLPCIY:!JleQt. c~n 
truly be made to NI)MC. The Bank binds themselves,.their.successors and a$'signs by 
these pres~nts. . . . . . . 
Sealedwiththe~ommon Seatofthe.Bank this day of;:f2017 
THE CONDITIONS of this obliQation are: 
{a)•tftn~ . applicant withdraws his Biq.•at any time during .the. stipulated per:to.d .of:;.ai~ 

{b) ~a~~~~~~tlB~k~~i6r~~~e~~~~cia~tW~~~9&i~; Wliclity as.pet •• f{FP do,cumenf lnND~C~ 
opinion; .. co~mitsa.·me~teriPJ.breathPf9nY ofthe,t~rm~.9'fld/orconditions .con~pjn~diri 
theRFP D9<:1.1Q1.ent~.ana7prsut)seq~entc()mmunicationfrom NDMC: in this regard; or. l 

(c) If the applicant,.refus~s.to.accepttti~ correction of errors in the l3id; or ... · ..... . 
(d) lfthe applitant,·.havin'9 beennotlfied of the acceptance of its Bid by the:NDMC fail$ 

or refuses to comply w.iththe following· requirements: 
• Pay either the performance security of the first inste~lment of the Conce~sion fee 

as spedfi.ed in Clause 5.4.1 of the RFP document to New Delhi Murtidpal Council 
(NDMC) :. 

• Sign the Concession agreement as provided in the RFP Document We agree and 
undertake, absolutely, irrevocably and unconditionally to payto the NDMC, as the 
case may be, the above amount without protest, delay or demur upon rec~ipt of 
NDMC's first written demand, without the NDMC having to substantiate its 
demand, provided that in its demand the NDMC will note that the amount claimed 
by it is due to it owing to the occurrence of one or more of the conditions set out 
above, specifying the occurred condition or conditions. 
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The Guarantee will remain in force up to and including the date of expiry of the period of 
Bid Validity as stated in the RFP Document or as extended by NDMC at any time as per 
RFP, notice of which extension to the Bank being hereby waived. 

Provided however, that 
In the event that this Applicant is selected for award of the project through the issue of 
the Letter of Intent, the EMD shall remain in force until the date of signing of agreement 
by such Applicant 
OR 
In the event this Applicant is not selected for award of the Project, the Earnest Money 
Deposit shall remain in force up to and including a period of 60 days after the expiration 
of the bid validity period or signing of the agreement, which is later. 

Any demand in respect of this Guarantee should reach the Bank not later than the date 
of expiry (as defined above) ofthis Guarantee. 

The jurisdiction in relation to this Guarantee shall be the courts of Delhi and the Indian 
law shall be applicable. 

SIGNATURE OF AUTHO~ISZED 
REPRESENTATIVE Of THE BANK·---------.,..---
NAME AND DESIGNATION-------------
SEAL OF THE BANK . 
NAME OF THE WITN7:::E=-=s-=s----------"--------

ADDRESS OF THE WITNESS--------------

Executive Engineer 

Room No 1503. 15th Ftoor, 

:NbMc, 'Patika. Kendra 

New Oelhi-110001 

Format for Finandal Bid covering Bid 

(On the letterhead of the Applicant) 

Annexur~6 

Date: 

~ub:- Application for ~Request for ProP95al .• for Setep:ion. of System lnt~gratt)r forNpMQ 
Smarty City Project "Design, Developrne0t, Implementation~ Operation and Maintenaf1Cie 01 
Command and (:ontro1 Centre & {)ata Center,. Collaboration solution for· meetings &·virtua1 
education and integration with various Smart City/NDMC Applications". 
Sir, - < ;; 

We have reviewed all the terms .and conditions of the RFP document and undertake to 
abide by all the terms and conditions containe.d therein. we are pleased to submit our. 
quote in the form of the monthly concession fee to be payable by us to the NDMC as 
contained in the duly signed and sealed Annexure- 14 enclosed herewith. 
We hereby declare that there are, and shall be, no deviations from the stated terms in 

the RFP Document. · 
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• 
Yours faithfully, 

For and on behalf of 

(Name of the Applicant) 

(Signature of Authorised Signatory). 

End: Duly signed and sealed Annexure-7 . 
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Annexure- 7 
Format for Financial Bid 

Bill of Material (Tentative items and their quantities have been given however System 
Integrator (51) has to assess the quantities based on their design, NDMC requirements 
and site conditions. The number of items and quantities can also be more, some of these 
are the minimum required hardware and software items and quantities whereas some 
are illustrative, but in order to implement this scope of work, the items required may be 
more and the 51 has to assess and provide those items to fully implement and made 
functional all the services as per scope defined in this RFP document). 

Sr. No. Minimum System Specifications Unit 
Min Unit 

Total Quantity Rate 

1 Command Control Center (CCC) Solution 
with Integration /Data Normalization & City Lot 1 
Operation software in HA 

2 Smart City Data Center 
2.1 Blade Chassis & Management Nos. 3 
2.2 Blade Servers for applications {Min- Qty) Nos. 12 
23 As 

Operating Systems & DB License Lot required 

2.4 Data <::enter Switch-Type I Nos. 2 
2.5 Data Center Switch-Type II 

i 

Nos. 2 
2.6 Primary & Secondary Storage Solution (Non 1 

Video} Applications (Min 200TB) Lot -

2.7 Tape library Lot 1 
2.8 Bacl<up Storage Lot 1 
2.9 Backup Software Lot 1 
2.10 lnternetRouter Nos. 2 
2.11 wAN SerJices Router Nos. 2 
2.12 Firewall Nos. 2 
2.13 Anti-APTfof"Command & Control Room ~,;ot/ 1 
2;14 NetworkBehav~ors Analyses ... Lot 1 
2.15 Web~s~:Cl)rl~y ~ppliapce Lot 1 
2 .. 16 IP:S 

• 
Nos . 2 

2.l7 '>. . ..• ·•••·•· >.··· .".. . . . •'. • .. · ... ... 
As·· N~twork f\/Janagement System and WLAN 

''I·· Mai'laqement''Sfstern Lot_ .. ·····•·· re(luin~d 

2.18 
.. 

As 
EMS for DC,SLA management and helpdesk 

Lot required 

2.19 .· As Networking ~Passive Components) Lot required 
2.20 As 

/ 

Air conditioning Lot required 
2.21 UPS {1 hour backup) of required capacity as 

per equipments installed in data centre Nos. 1 

2.22 Data Centre Site Preparation Nos. 1 
2.23 Suitable rack so.lution for stacking Servers 

having complete electrical connections Nos. 5 
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• 3 City Op€ration Centre Physical infrastructure 
3.1 Video Wall (along with hardware & software) 

Solution - 6x2 Display 
Nos. 1 

3.2 3 Screen -Operators Client Workstations for 
Command Control Centre and Nos. 10 
Communication S_ystem 

3.3 1 Screen- Help Desk/Admin Operation Nos. 2 
3.4 Networking Cost (Passive Components} Nos. 1 
4 Collaboration and Virtual Education Solution 
4.1 VC End Point - Personal Videoconferencing 

end point for NDMC offices Nos. 20 

4.2 VC End Point - Meeting Room Based Video 
conferencing Solution Nos. 5 

4.3 VC End Point - Personal Videoconferencing 
end point for Principals of NDMC schools Nos. 57 

4.4 Smart Class VC End Point - Video conference 
solution for classrooms Nos. 57 

4.5 Smart Cl,ass Solution - Centralized Video 
Portal with centralized distribution engine as Nos. 1 
per tectmical sp~cifications 

4.6 Collaboration Solution - Multipoint Control 
Unit as pertechnical specifications Nos. 1 

4.7 Collaboration Solution - all Control with 
scheduling and. firewall Traversal as per Nos. 1 
technic,al sp~~jfications 

4.S Coll,ap9@tiQf1.$91ution - Recqrding .Solution 
as per t~~hnicat _specifications · Nos. 1 

4.9 CoHaboratiof15olutiori - Centralized Video 
Portal with centraUzed distribution .~ngine as Nos. 1 
per te<;tmical specifications 

5 M~,;~lti.,ftjnction ~~er Printer Nos. 2 
6 Command·&.\Contro1· Room. Site Preparation .. 

--

covering civH:~ftqoring,false ceiling, wall 
pane1ing1.creatidn ofyiewing gallery, _space Nos. 1 for video wall), ;ele<:;tricaf wO;tks. cabling 
(electrical & data cables), fumitcrre and air-
conditiottiJ:lgWO;rf<s~·for2S'·'OPerat()rS . · . 

1 .Data .Cenfei:S{t~,;Pteparatiqn c()vetlqg dvil . 
(flooring, false ceHtng, wall paneling}, 
eledri.cal woJ'ks;ceabllng (electrical &data Nos. 1 
cables), networking racks, furniture ,and air-

- . ' ' . -
conditioning wof:ks et<;; 

8 Workstatlop ConsOle &Peripherals- Cubicles 
with Table and Chair for operators (As · Nos. 1 
required) - for 25 operators 

9 UPS wlth i ht backup ( CCC & DC ) Nos. 1 
10 Project Management.& Project lnstallati·on Lot 1 cost 
11 Comprehensive O&M cost including 

Manpowedor ,s Years for the date of GO- Lot 1 
LIVE 

12 Training and Capacity Building Lot 1 

02.03.2017 



• 208 

Total Cost including 5 year Comprehensive 
AMC and Warrant 
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Annexure-a 
Power of Attorney for signing of Application 

Know all men by these presents, We ..................................................... (name of the firm 
and address of the registered office) do hereby irrevocably constitute, nominate, appoint 
and authorise Mr/ Ms (name),........................ son/daughter/wife of 
.................................... and presently residing at ...................... , who is presently 
employed with us/ the Lead Member of our Consortium and holding the position of 
.................................. , as our true and lawful attorney (hereinafter referred to as the 
"Attorney") to do in our name and on our behalf, all such acts, deeds and things as are 
necessary or required in connection with or incidental to submission of our application for 
pre-qualification and submission of our bid for the ***** Project proposed or being 
developed by the ***** (the "Authority") including but not limited to signing and 
submission of all applications, bids and other documents and writings, participate in Pre
Applications and other conferences and providing information/ responses to the 
Authority, representing us in all matters before the Authority, signing and execution of all 
contracts including the Concession Agreement and undertakings consequent to 
acceptance of our bid, and generally dealing with the Authority in all matters in 
connection with or relating to or arising out of our bid for the said Project and/ or upon 
award thereof to us and/or till the entering into of the Concession Agreement with the 
NDMC. 

AND we hereby agree to ratify and confirm and do hereby ratify and confirm all acts, 
deeds and things done or caused to be done by our said Attorney pursuant to and in 
exercise of the powers conferred by this Power of Attorney and that all acts, deeds and 
things done by our said Attorney in exercise of the powers hereby conferred shall and 

. shalt always be deemed to have been done by us. 

IN WITNESS WHEREOF WE, ....................... , THE ABOVE NAMED PRINCIPAL HAVE 
EXECUTED THIS POWER OF ATTORNEY ON THIS ......... DAY OF .......... , 20 ..... . 

For 

(Signature, name, designation and address) 
Witnesses: 
1. 
2. 

Selection of Concessionaire for this PPP project 

Accepted 

(Signature) 

(Name, Title and Address of the Attorney) 
Notes: · 

(Notarised} 

The mode of execution of the Power of Attorney should be in accordance with thf; 
procedure, if any, laid down by the applicable law and the charter documents of 
the executant(s) and when it is so required, the same should be under common 
seal affixed in accordance with the requiredprocedure. 

Wherever required, the Applicant should submit for verification the extract of the 
charter documents and documents such as a board or shareholders' resolution/ 
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power of attorney in favour of the person executing this Power of Attorney for the 
delegation of power hereunder on behalf of the Applicant. 

For a Power of Attorney executed and issued overseas, the document will also 
have to be legalised by the Indian Embassy and notarised in the jurisdiction where 
the Power of Attorney is being issued. However, the Power of.Attorney provided 
by Applicants from countries that have signed the Hague Legislation Convention, 
1961 are not required to be legalised by the Indian Embassy if it carries a 
conforming Appostil/e certificate. 
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Annexure-9 
Statement of Legal Capacity 

(To be forwarded on the letterhead of the Applicant/ Lead Member of Consortium) 

Ref. Date: 

To, 
*********** 
*********** 

Dear Sir, 

We hereby confirm that we/ our members in the Consortium (constitution of which has 
been described in the application) satisfy the terms and conditions laid out in the RFP 
document. 

We have agreed that ........ .... .. .... .... .. (insert member's name) will act as the Lead 
Member of our consortium.* 

We have agreed that ........... .... ...... .. (insert individual's name) will act as our 
representative/will act as the representative of the consortium on its behalf* and has 
been duly authorized to submit the RFP. Further, the authorised signatory.is vested with 
requisite powers to furnish such letter and authenticate the same. 

Thanking you, 

Yours faithfully, 

(Signature, name and designation ofthe authorised signatory} 
For and on behalfof.. ................................ . 

*Please strike out whichever is not applicable. 

Declaration of Non-Blacklisting 
(To be provided on the Company letter head) 

Declaration for Lead Applicant: 

To, 
Office of the Executive Engineer 
Room No.l503, 15th Floor, 

Annexure-to 

Place __ 
Date 
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New Delhi Municipal Council 
Palika Kendra New Delhi- 110001 
Tel No:- 011-23348418 
Email: to be added 

212 

Subject: Self Declaration of not been blacklisted in response to the Request for Proposal 
for Selection of System Integrator for NDMC Smarty City Project "Design, 
Development, Implementation, Operation and Maintenance of Command and 
Control Centre & Data Center, Collaboration solution for meetings & virtual 
education and integration with various Smart City/NDMC Applications". 

Ref: RFP No. dated. ------ -------
Dear Sir, 

We confirm that our company or firm, , is currently not blacklisted in 
any manner whatsoever by any of the State or UT and or Central Government in India on 
any ground including but not limited to indulgence in corrupt practice, .fraudulent 
practice, coercive practice, undesirable practice or restrictive practice. 

(Signature of the Lead Applicant) 

Printed Name 
Designation 
Seal 
Date: 
etace: 
Business Address: 

Annexure-11 
No Deviation Certificate 

I 

This· is to certify. tnat our offer is exactly in tine with your tender enquiry!RFP 
(including amendments~ no. . dated. . This is to expressly certify that our 
offer contains no deviation either Technical (including bt,Jt not limited to Sq>pe of Work, 
Business Requirements Specification, Functional Requirements ~pecification, Hardware 
SpecifiC(;ltion and Technical Requirements Specifi.cation) or Commercial in either direct·or 
indirect form. 

(Authorised Signatory) 

Signat~re: 
Name:· 
Designation: 
Address: 

Seal: 
Date: 
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Annexure-12 
Manufacturers'/Producers' Authorization Form 

(This form has to be provided by the OEMs of the hardware and software solutions 
proposed. This letter of authority should be on the letterhead of the manufacturer and 
should be signed by a person competent and having the power of attorney to bind the 
manufacturer.) 

To, 
Office of the Executive Engineer 
Room No.1503, 15th Floor, 
New Delhi Municipal Council 
Palika Kendra New Delhi- 110001 
Tel No:- 011-23348418 
Email: to be added 

Subject: Manufacturer's Authorization Form 
Ref: RFP No. dated. __ _ 

Dear Sir, 

Date: __ _ 

We {Name of the OEM) who are established and reputable .manufacturers of 
-~-{List of Goods) having factories or product development centers at the locations 
~-:-:-- or as per list attached, do hereby authorize. (Name and address of the 
Applicant} to bid, negotiate and conclude the contract with you against RFP No .. __ _ 
Dated. for the above goods manufactured or developed by us. 

We hereby extend, our warranty for the hardware goods supplied by the Applicant 
and or maintenance or support services for software pmducts against this invitation for 
bid by (Name of the Applicant) as per requirements of this RFP. 

Thinking you, 
Yours f~ithfully, 
(signature) 

Forand on behalf of: . .,...... ___ (Nameofthe OEM} 
Al;lthorised Signatory 
Name: · 
[)~signation: 
Place: 
Date: 
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Credential Summary 

S.No. Project 
Name 

Client 
Name 

Project 
Value (in 
INR) 

Project 
Components 

Documentary 
evidence 
provided 
(Yes/No) 

Project Status 
(Completed or 
Ongoing or 
Withheld) 

1 
2 
3 
4 
5 
6 
7 
8 

• Client type- Indicate whether the client is Government or PSU or Private 
• Project Components- Indicate the major project components like setting up of 

CCC. 
• Documentary evidence provided- Indicate the documentary evidence provided 

with the detailed project credential like work order or purchase order or 
completion certificate or letter of appointment. 

• Project Status- Completed (date of project completion) or Ongoing (Project start 
date) 
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1 Project Director 
(Part time) 

2 Project Manager 
(Full time) 

3 Data Base Manager 
(Full time) 

4 Command & 
Communications/Con 
trol Center Expert 
(Full t:ime) 

5 lOT Expert (on 
requif€ment basis) 

6 QAManager (On 
reqUirement basis) 

7 FMS Team (24X7) 

8 Any other Resources 
Reqliire<;i 

1. 

215 

Manpower Plan 

Month Month Month 
1 2 3 

< ~ :·:t:~;~:~~ / : .'. ~ 
Month 
12 

Annexure-13 

Onsite 

Offsite 

On site 

Onsite 

Onsite 

Onsite 

Onsite 

On site 

Onsite 

Onsite/Offf)ite 

Onsite/Offsite 
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• 2. Onsite/Offsite 

3. Onsite/Offsite 

4. Onsite/Offsite 

5. Onsite/Offsite 

6. Onsite/Offsite 

7. Onsite/Offsite 

8. Onsite/Offsite 

Total 
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• 
Volume-2(Section 15)- Scope of Work and technical Requirement 
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Detailed Project Scope 

The 51 has to design, provide install and maintain the following services, equipment's and 
software items throughout the concession period. 

The vision of the NDMC is to provide Integrated City Operations Platform (ICOP) with 
combination of Command and Control, Data Visualization and Sensor Integration 
technologies into a Common Operating Picture that improves whole communities' 
response to and management of planned and unplanned events, and builds the 
capability and resiliency of agencies charged with citizen safety, infrastructure 
protection, and relief activities . 

Tracking and 
Reporting • ~~~~ 

'NDMCCo!TtmaM ~nter App1ication 

~farming and 
, ,iJtispatch Visualization 

The ICOP technology platform and capability en.ables diverse information sources to be 
shared and used for accurate and timely decision-making. In built GIS capability ofthe 
integrated command and control . center wil.l leveraged . the NDMC with Incident 
Management, Correlation, Alar(l1 Management,···Dispatch Capability and trac~ing of 
Incident. It allows resp.on~ihg agendes·to take .advantage of detection and predktion 
technologies that can vse aU available and relevant data, and support decision-making Jn 

.. the wider contextof~he s)tciation as it is now and as it might unfold~. . . 

JlwJcoe 111ay. Qe.·~taff~€1 cot)tinl!<:>usl~,. .or: .ppen§d <:>nly .when .r~ql.lire~ .f>y Q~~ratl~f:\ai 
· proc~dures. The i(ltter sltyation means· that the centre and the JJersonpel that will. be 
running it need to be rea'dy at short notke, Tbis in t1..1rn impfies tbatthe I COP tech(1(:HogY 
platform wiH be cost-ef,fe~tive to maintain and the need for complex staff. training and 
r,etraining keptto a minimum. 

The integrated operations centre a.llows responding agencies to: 
• See and make sense of what's happening. 
• Utilize a shared platform for.collaborative decision-making. 
• Cooperatively manage tools and resources, allocate tasks, and issue 

notifications. 
The success of an integrated operations . centre will be measured by the ability gt 
decision-makers to have access to the inf.ormation they .need to allow them to make 
decisions in collaboration with other decision"'makers and stakeholders. They will be 
presented with their own tailored views or slices of the common operating picture1 
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updated and refreshed together with the views of other operators throughout the 
solution. Access to sensitive information will be managed through robust identity 
management and formal trust relationships that are aligned with legislated powers. 

Command Control Center (CCC} Solution requirement 
Functional Requirement of Command and Control Centre 

The 51 has to provide, deploy and configured an integrated operations and dashboard 
application that integrated various Smart City use cases on this platform. 

Proposed Solution architecture should have combination of data normalization and City 
operation center software with below capabilities, data normalization software should 
support on-prim and cloud technology, however bidder can choose one platform for this 
project; 

S.NO. 

1. 

2. 

3. 

4. 

Functionality Description 

Data 
Normalization 
capabilities 

.·. 

. · 

It is envisaged that the city will implement 
multiple Smart City use cases over a period of 
time. The potential example Smart City use 
cases are-

• Smart Outdoor Lighting 
• Smart Parking 
• Smart Traffic Management 
• Smart Energy Metering 
• Smart Water Metering 
• _ Pub!ic Safety and Safe C1ty 

Operations 
• Connected Public Transport ( 

Metro/DTC) 
• Public Wi-Fi and Urban Service 

Delivery over Public Wi.,fi 
• Ki.osks for Citizen Information 
• Cit~zen Interactive Kiosks for Urban 

Service be1ivery 
• Env1ronh1ental Monitoring 
• Smart We~ste Management 
• And other integrations CIS per 

defined scOpe 
The pta;torm stwutd: ~e .abl~ ,to int~gra~~ wJth 
any type of sensor ptatforni being used f<;)r'the 
-u~ban servi<::es: irre$pective of the. te<;hnp1ogy 
used. pla'tform should be·on open standards or 
compatible . 

The platform should also allow the 
·manufacturers of the sensors to develop 
integrC~tiQns themselves using SDKs without 
affecting . the northbound applications and 
existing integration 
The platform should be able to normalize the 
data coming from different devices of same 
type (i.e. Different lighting sensor from 
different OEMs, different energy meters from 
different OEMs etc.) and provide secure access 
to that data using data API(s) to application 
developers. 

Compliance 
(Yes/No) 
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• S.NO. Functionality Description Compliance 
(Yes/No) 

5. The platform should support distributed 
deployment of functions {workflows & policies) 
across city's network and compute 
infrastructure with centralized management 
and control. 

6. GIS Map System should support Esri, map box, Open 
Support street etc. 

7. Location a) Map services and geospatial coordinates: 
engine provides the geographical coordinates of 

specific facilities, roads, and city 
infrastructure assets, as well as unmapped 
facilities 

b) Geospatial calculation: calculates distance 
between two, or more, locations on the map 

( c) Location-based tracking: locates and traces 
devices on the map 

8. Device engine a) Aggregation and abstraction of sensors: 
provides aggregation of sensors from 
diverse .sensor cloud 

b) Normalization of sensor data: organizes 
sensor data and assigns attributes based on 
relations; raw data removed and passed to 

. data engine ,. 

9. Data and a) Data archive and logging: stores data feeds 
Analytics from the device engine and external data 
engine sources. 

b) Analytics: ptovides time-shifted or " offline 
analytics on the.archived data. · 

c) Reporting: delivers reports based on events 
triggered by device engine ·data . and . 
external notifications. -

~-
10. Service a) Data . brokerag~, ,:10 Management:· Performs 

man~gement · service management. 
11. Developer Sensor platforrn OEM should provide onnnEl 

Program too.l.s Developer Progra,ro . tools that help •City t~ 
produce new applications, and/or use ·so1uti,oh 
Af'ls to enh~nc:~. or .ff:19t1age eXi$~in~ .$()1y}iQ.n 
.free of cost. OEM shoUld have technologs(labs 
. :vla :an •online public fatirtg web interface. Tttese 
tcl-t>sshou.Jd.be a\lqil$l:>le 24:X7. · . 

12. Authentltation, System should .. support stalittard 
Authorization Authentication, Authorizatlon Performs. 

13. Data plari · Live data andvisuat feed from diverse sensors 
.· 

Functionalities connected to the platform. 

14. .API Repository Normalized A Pis shoUld be available for the 
/API Guide listed domains (Parking, Outdoor Lighting, 

Traffic, Environment, Urban mobility etc) to 
monitor, control sensor and/or actuators 
functionality to enable app developers to 
develop apps on the· platform. For example 
Lighting APis: Vendor agnostic APis to control 
Lighting functionality. 

15. Platform OEM should have published the 
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S.NO. Functionality Description 

16. 

17. Platform 
upgrade and 
maintenance 

18. 

19. Platform 
functionality 

20. 

21. 

22. 

23. 

24. 

25.~ Integration 
.. • capabilities 

.. 26. 

27. 

normalized APis in their website for the listed 
domains {(Parking, Outdoor Lighting, Traffic, 
Environment, Urban mobility etc.) to allow 
sensor vendors and app developers to develop 
their connectors I adaptors to the platform. 
Cross collaboration APis: Enabling contextual 
information and correlation across domains and 
verticals (Multiple vendor and Multi-sensor in 
future). 
The OEM should be able to securely access the 
platform remotely for platform updates I 
upgrades and maintenance for the given 
duration. 
Platform should be able to be deployed on a 
public cloud for disaster recovery. 
API management and gateway: Provides secure 
API lifecycle, monitoring mechanism for 
avaHable APis. 
User and subscription management: Provides 
different tier of user categorization, 
authentkation, authorization, and services 
based on the subscriptions 
Application management: Provides role-based 
ac~ess view to applications 
Enabling analytics: Time shifted and real:-time 
data available for big data and analytics. 
The platform should also be able to bring in 
other e-governance data (SCADA systems) as i
frames in the command and control centre 
dashboard 
All of these data should be rendered I. 
visualized on the command and control centre 
tiaShbo.ard. 
Tb\s platform is expected to inte.grate various 
91'"9arl se(\/ices devi~~s. at the street layer .·SO 
(hat . urban service? Qpplications ,can· be 
~ev,eloped on top ofthis ~JeitfOrrn ind~p;encj~nt 

. gf~t}e technologythatis..\,J'sedin the deV4C¢!>.~ 
• 1nt:(!grate devices using their APJS in to this 

pl.§!tform .. for example; if the City wan~,to 
' deploy .Smart Parking sOlution, this platform 
.···· ~'h~uld have theability ~nd provision .to. write. 

aqaptors wnich interface with the Parking 
se{1sors or management•. software of t)Ae; 
parking sensors to collectparking events,data 
ahd :alerts and notifications from the devices 
~ppttieirsoftware managers. . . 
The platform should be)~ble to Integrate any 
type of .parking sensor irrespective of. the 
technology used. For example, some parking 
sensors might use RF technology like LoRa or 
ZigBee to communicate the data and events, 
some might use GPRS orsome might use Wi-Fi. 
Some parking sensors might use · infra-red · 
based detection, some ·might use magnetic 
field based detection or combination of the 
both where as some might use a video camera 

Compliance 
(Yes/No) 
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28. 

29. 

30. 

31. 

32. 

33. 

34. 

35. 

36. 
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Functionality Description Compliance 
{Yes/No) 

Trending 
Service 

Policies and 
Events 

Notifications, 
Alerts and 
Alarms 

to detect parking occupancy. Irrespective of 
the technology, the platform should be able to 
integrate with these devices and their software 
managers and provide the data from such 
devices in a normalized and standard based 
data models. 
The same logic and requirement applies to 
various other urban services devices like LED 
control nodes, water meters, energy meters, 
environmental sensors, waste bin sensors, 
device embedded in connected vehicles etc. 

Enables the City and its partners to define a 
standard data model for each of the urban 
services domains (i.e. Parking, lighting, kiosks 
etc. ... ) 

Enables City and/or its partners to write 
software adaptors based on the API(s) provided 
by device vendors and have the ability to 
control, monitor {lnd collect the data from 
these street devi.ces 

Provides urban services API(s} to develop 
operation applications for each of the Urban 
Services domains. For example, the lighting 
operator of the City should be able to develop a 
City Lighting management application based on 
the API(s) provided l:ly the platform, This 
lighting application should also have the ability 
to a<::cess data from other domains like 
environment based on the access control . 
configured in the.system. .·. · 

.·· 

Systern shoqld provide trends in g~:aph,icat 
repres~nt!ltion from d(lta. sources overa P~Fi~d · .... ·· 
oftime. ~teryds should allow to monitor and . 
analyze device performance over time. 
s~st¢m• shoul(f.a11ow pdtlcy .creation to .'Set of 
rules that control the behavior of infrastruct1,.1re 
.ite!l1~· ~ach Poli~y ~hoQJd a set .of ,~oqqi~i(>ns. 
that att~v(lte th~ j)ehavioritprovicles~ System 
should altow Defautt,Tirrte-based, Event-ba~edi 
and (\.1anual . override polices creation. ·For 
eXaftlple, aR'· operator might enforce a •ino: 
parking zone" policy manually to facilitate road 
r~pc:l1rs.· · 
System should provision ·to defines a set of 
conditions that can be used to trigger an event-
based policy , 
System shoutd generate. Notification, Alert and 
Alarm messages that should be visible within 
the Dashboard and the Enforcement Officer 
Mobile App if required, 
Alf system messages (notifications, alerts and 
alarms) should always visible from the 
NotifiCations view, which provides controls that 
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S.NO. Functionality Description Compliance 
(Yes/No) 

37. 

38. Users and 
roles 

39. 

40. 

41. 

42. 

43. 

44. 

45. 

Service 
Catalog 
Management 

Reports 

operator can use to sort and filter the 
messages that it displays. 
Systems should deliver message to a set of 
subscribers. The Notification service should 
support min two types of notification methods
Email notification and Short Messaging Service 
(SMS) notification. 

Users access the perform various tasks, such 
as adding new locations, configuring new 
devices, managing adapters, and so on. 
However, not all users can perform all tasks. 
Each user should be associated with one or 
more roles and each role is assigned a certain 
set of permission~. 

These roles and permissions define the tasks 
that a user can perform. Additionally, system 
should assign one or more locations to each 
role so that the user can perform tasks at the 
assigned locations only. 

Roles and permissions define the tasks that a 
user can perform, suc.h as adding users, 
viewing location details, exporting devices, 
generating reports, and so on. Each user 
should be associated with one or more roles 
and each role has an assigned set of 
.permissions. 

The platform should aUow different roles to be 
created and assign those roles to differeht · 
aq:ess.control policies. 

Since this platform is being used for managing 
Cities, the platform should also allow 
assQciation of users and locations. For 
ex~mple, the platform s~outd ?~flow creation of 
locations ih the system whiCh correspond to 
var4ous physical locations it1.the city and al1ow 
the ad min . to associate :different users to 
different locations with the .• intent that each 
use.[c[an c0ntrol onlY. ~~.!'¥ices .for a location for 
vvhicn has been givena:cce$s. · 

·.··;:• .. ;.; >.'> .. ·. ; ... ;, ··:···:· · ... · .. ·· .· .. . . ; ;; 

System·sho.u1d .support LDAP.to be. tjsed as an 
ad(iltionaLdata store for user managemeht and 
a ufhentication. 
. . ; : 

The Service catalog manag·ement modul~, 
.. Should allow to categorize the externalized and· 

non-externalized services into logical groups by 
creating the service catalogs. In addition, 
system should allow manage the service 
catalogs by adding, modifying, or deleting the 
catalog details. 

Th.e platform should have capability to provide 
access to real ·time data and historical data 
from various connected devices for reporting 
and analytics. 
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S.NO. Functionality Description 

46. 

47. Data Security 

48. 

49. 

5.0. Global Market 
Presence & 
Support 
System 

51. 

52. 

53. 

54: 

55.. Standard 
Operating 
Pr:oceotn:e 

56. 

57. 

58. 

System should allow dashboard to generate 
reports and have provision to add reports in 
favorites list 

The access to data should be highly secure and 
efficient. 

Access to the platform API(s) should be secured 
using API keys. 

Software should support security standards: 
OAuth 2.0, HTTPS over SSL, and key 
management help protect the data across all 
domains. 
Smart city suppliers should be adaptable to the 
emerging needs of cities. Suppliers should 
develop offerings that meet the growing 
interest in urban Internet of Things (loT) 
applications, big data solutions, and the 
transformation in city approaches to energy 
policy, urban mobility, and city resilience. 
the Smart City supplier should be industry 
leader and belong to leader quadrant of the 
"Navigant Research Leader board Report For 
Smart City Suppl i.er". 
The proposed OEM solution software platform 
should be <;leployed in at least 1 city in lndi.a 
and 5 eities globally. Bidder to furnish OEM self
c~rtification vvith the .name of the cities. 
Software platform OEM. should provide onl.ine 
Developer Program tools that help City to 
produce new applications, .and/or use solution 
APis to enhance or manage existing ·solution 
free. of cost. OEM should haye te.chnology tabs 
via an onHne public fadng web interface. These 
labs shQ\.Ild l;)e available 74X1~ 
comrnarid centre OEM shol1ld h.ave. re9'istered 
office in Jndia. at Jeast .from Jast 10 Yec;t~rs and 
should software development center in India. 
Should have Quality.· M!:in9gernent System·. ISO 
9001:. af)d Environmental. M(:)nagement System 
ISO i400iQuality C~rtifie:~H()'ns. . . ·. 
command··& control Center'shollta provide·for 
authoring and invoking un-limited number .of 
configurable and custotjlizat>le standard 
operating procedures through graphical, easy 
to.usetooling_intertace. · 

.Standard Operating Proceaures should be 
established, approved sets of actions 
considered to be the . best practices for 
responding to a situation or carrying out an 
operation. '• 
The users should be able to edit the SOP, 
including adding, editing, or deleting the 
activities. 
The users should be able to also add comments 
to or stop the SOP (prior to completion). 

Compliance 
(Yes/No) 
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S.NO. Functionality Description 

59. 

60. 

61.' 

62. 

63. 

64. 

65. 

66. 

67. 

68. 

6.9. 

70. Enterpfise 
re§o.t~rce 
plannibg · (ERP) 
integration · 

71. 

72. 

73. 

74. 

There should be prov1s1on for automatically 
logging the actions, changes, and commentary 
for the SOP and its activities, so that an 
electronic record is available for after-action 
review. 
The CCC platform should have the capability to 
bring in multiple stake holders automatically 
into a common collaboration platform like 
persistent chat rooms and virtual meeting 
rooms in response to a SOP defined to handle a 
particular event. 
The CCC platform should provide an ability to 
bring multiple stake holders on to a common 
voice conference call as a standard operating 
procedure in response configured events 
The stake holders can be on various types of 
devices like computer, smart phones, tablets or 
normal phones 
The operator should also have ability create 
these collaboration spaces like virtual meeting 
rooms or chat groups manually. 
The SOP Tool should haVe capability to define 
the foUowing activity types: 
Manual Activity - An activity that is done 
manually by the owner and provide details in 
the. description field. , 
Automation Activity - An activity that initiates 
and tract<s a particular work order and select a 
. predefined work order from the Ust. 
if .. l"hen;.E~se Activity - A .conditional activity that 
allows branching based ·on specific criteria; 
Either e.nter orseted: valu.es forThen and..EIS~. 
Notification Activity - Arf activity that dlsptays a 
n()tification window that C9ntains an email 
temphite . for the activity o~ner •· to complete, 
and.tijen send.s ·an emaifnotif'i~atign. 
SOPAd;hfity - An a~tivity ~fl9fia,unches anoth~r 
.s~ndard oPereting prQcetiure; · 
System 'should a11oW integration .of business 
PrOfess in ERP workflows like property tax 
collection etc. 

System should allow ERP data visualization at 
city .. dashboard 
The. pJatforrh should have the capability to 
retrieve data directly from ERP systems. The 
APls should be REStful and return the data in 
JSON format. · 
The platform should also have the capability to 
read data directly from a set of databases 
(HBase, MongoDB, Oracle, Cassandra, MySQL, 
Impala}. To connect to any of the databases 
information on how to connect should be 
provided. 
System should be able to read data from flat 
CSVfites. 

Compliance 
(Yes/No) 

.· 
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S.NO. Functionality Description Compliance 
(Yes/No) 

75. Digital 
billboards 
integration 

76. Analytics 
Engine 

77. 

78. 

79. 

80. 

81. 

System should share city data to Digital 
billboards application in API format, Digital 
billboards management software will do 
business correlation and push content for 
outdoor display. 

Analytics Engine should be an artificial 
intelligence-based smart city analytics platform 
module to maximize business value through 
advanced machine learning capabilities. The 
machine learning capabilities aid in automating 
policies that result in better asset and 
infrastructure mana_gement. 
The solution should be flexible to integrate with 
other city and government software 
applications. 

Analytics Engine module should have below 
inteUigence (:apabilities; 
a) Advanced Predictive Analytics should be 

part of the solution. 
b) The .solution should be flexible to integrate 

with. other city and government software 
applications 

c) The solution should be able to predict 
insights consuming data from city 
infrastr:ucture viz., Traffic, Parking, Lighting 
ett. 

d) The solution should have predictions with 
measural:>Je accuracy of at lea.st > .70% 

e) The solution should be ab1EFto predict and 
integrate with Smart City s.olutions helping 
in ~ri\/ing operational polieiestreation. 

f) The spH..1tion should be robust, secure and 
scalabie. · 

g) The. $t>Jutjon. should have .·~ .. ..,isualization 
platform to view historic anatytlts .. 

. . •.. . < 

The a.pPficatiQJT should. enabl~ th~ customers to 
d!~CQ\t~f·, ~¢1npare, and correJ~t¢ data acrdss 
.het~rogeneous data sources to unravel the 

.. · p(it~rus tb~t are previo.usly: J1i.dden .. ·At. a. 
t>roadet .. levelr . When you W()rk . \Nith the 
ap#Ji~atiP'11t"!5Ystem do the folloWing tasks: 

·a) Conrect to a variety of data .sources 
b) Ah~:llyz~:Hhe result set 
c) \fi~t,Jatiz~the results 
d) Predict outcomes 
·. 5 

Analytics Engine should support multiple Data 
Sources. Min below standard data sources 
should be supported from day 1·-

f;,SV, TSV, MS Excel , NOSQL, RDBMS 

Analytits Engine shou.ld provide analysis of 
data from a ·seletted data source(s). 

Analysis enables to define. arithmetic and 
aggregation operations that result in the 
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82. 

83 .. 

84. 

85. 

86. 
i 

',• 

87. 

88. 

I 

89. 

90. 
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Functionality Description 

Analytics 
Engine 
Visualizations 

Export Formats 

Video Display 
and 
integration 
capabilities 

', 

desired output. 

Analytics engine should provide capability to 
check analysis with multiple predictive 
algorithms 

Analytics Engine should provide visualizations 
dashboard. 

In the visualization workspace it should allow 
to change visual attributes of a graph. 

User should not be allowed to alter the 
graph/visualization definition. 

ln the visualizations workspace, user should 
able to do the following operations: 

a) Change the graph/visualization type 
b) Print the graph 
c) Export the graph 
d) Narrow Clown on the value ranges 
e) Toggte the axis labels 
f) Integrate with other 3rd party 

appHcations seamlessly 

System should allow export the analysis into 
min following formats: 

a) XMLJjSON 
b) Excel 
c) PDF 
d) csv 

'· <' 

Integrates with existing cameras and new 
cameras~ Should support multiple video 
sources from mu1tiple locations. Platform 
s~ould have no limitation in displaying the 
number:- QfCCTV video sources 

Integrate and asses~ inputs >from different 
sources 5il1ch as CCTV, Vi<:feo Analytics, and 

· sensors further to assist with actionable 
intelligence~ 

O.lsplay ;module should h.ave. capability. t9 
coo£rQJI'lll11ti-;$'reened di~pfay w.all in?yncwith 
oJ)era~o.rcon~91e' ''· ' . ',.,' 

Visua.l integration of maps W.ith video and data 
displays up to 25 channels simultaneously ,·' 

Should supp()it Fixed type and PTZ camera. 
Control PTZ function from the screen to control 
the camera 

Supervisors remotely can. access the system 
and monitor the alerts received, action taken 
status, response etc. 

Shou.ld be able to access the CCTV sources 
both from CCTV Camera and from Video 
Management software .. 

Compliance 
(Yes/No) 
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• S.NO. Functionality Description Compliance 
(Yes/No) 

91. Should be able to display Alarms from different 
sources such as Video alarm from cameras, 
video alarms from VMS, if required 

92. 
Should support integration of Video analytics 
from edge and server based video analytics 

93. 
Provide configurable intelligent operator 
console based on the jurisdiction, critical area 
or sensors to monitor as per situation demands 
for focused surveillance. 

94. 
Should be able to integrate with 3rd party 
applications alerts, like Video Loss Alarm, 
Loitering, Vehicle.counting etc. 

95. 
Alarm Management system should be in place 
to customize each type of alarm display 

96. 
Generate Customized reports based the on 
area, sensor type or periodic or any other 
customer reports as per choice of the 
administrators 

97. 
Should support multiple Local operation center 
along with Viewer stations that requires 
monitoring. fun<::tion 

98. Social Media Provide analytics based on the social media 

lnte lligence feed coUected from the open source 
intelligence and collate with the surveillance 
inputs to alert the responders for immediate 

. action on the grot.tnd. · .-
99. There should. be a mechanism to retrieve and 

cache_ opEm social data from facebook, Twitter, 
G+ and Uo~€dln, The system.should have the 
capability to use the cached social data for 
analy~is 

100. .. ·. 

: 

·. 

101. . 
Provide irlfe.grated -Mdbile Application·· for ·-

Field 
Re~ponaer Anqroid and :Windows for captudng _ reaf,;time 

Mobile -information from the fiefd response team using 

A@s Mobile- Standard Operating Procedure. . . - - -.. 

Command& Control software sho.uld be integrated with below services. 51 for this project 
· shou.ld provide APls an.d integrate with the following services from Day 1'. Foltowln~ 

Serv1ces should be considered as part of this RFP: ' 
57)Smart LED Street Lights (for 21000 LEOs) 
58) Sensor Based & Camera Based Smart Parking for 15000 ECS whole 

of the NDMC area. 
59) Water-SCADA & Smart Water Metering 
60) Electricity-SCADA &_Smart Electric Metering 
6l)Property Tax · 
62)Smart Classroom 
63)Surveillance using CCTV (for approximately 2000 camera) 
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64) NDMC App 311 
65) Centralized Control of Variable Messaging Sign (VMS) (existing- 3 

Nos; new- 5 Nos; markets, digital interactive panels-75 Nos.) 
66) Building Plan Approval 
67) Accounts Module (e-fin module) 
68) Legal Module 
69) e-hospital 
70) GPS (Garbage vehicle, C&D waste, municipal vehicles, mechanical 

sweepers, water tankers etc.) 
71) e-office (including e-dak) 
72) Public Wi-Fi 
73) Estate License/ License fee module 
74) Citizen Interactive Kiosks for Urban Service Delivery 
75) Environmental Monitoring (sensor based) 
76) Smart Waste Management (sensor and GPS based) 
77) Billing of Electricity & Water (Commercial Department) 
78) Event Management-(Venue Booking, Bharat Ghar Booking and 

other events) -
79) Birth & D~ath Module 
80) Health License 
81) Asset Management 
82) Material Management and Procurement Management 
83) Central Workshop .Management 
134) HRMS including pay roll and pension, Biometric Attendance 

APis requirement for initiatives/services proposed in future by the NDMC, which are not 
mentioned above will be dealt as per Clause 3.5.6, if required by the NDMC. 

Integration Scope with Centre Command Centre 

· S.No. Solution Minimum Integration Scope 

a) CCC Solution Exposes device <:ontrol and datC:l using a standardized API for third
party application developer ecosystem in a vend~r-agnostic way. 

b) Consolidates< all city infrastructure.assets onto a single operations platf()rf11 . 
. c) Collects;st~res, and provides af~e~s.to datC:l 9enerated froll'l "Connected" city 

infrastn.ktiJre {through the digital platform) .assets using common data models: 
d) The ext~QSi~.le platform allows Customer to start small scale and then add 

solutions.asn~ecled. . · 
e) lntegrati()O\VithCCC withunique property mapping (USUUP) 
f)· Offers·rapid,reliablefJexible deployf11ent 

. g) . Offers ~r~i3ter trust and s·~curitY·wlth s'E!,curity standards •.. 
h) Rep?rting (D.ata presentation}- Data can be reported for city modules, 

functionaUtl~srafld major performance indicators. · ' 
i} Integration with' biometric attendance. 

Example reportsindude: 

• Parking otcupancy, violations, and revenue 

• Ughting-'Emergy consumption and intensity 

• Urban mobility (sizes of crowds, dwell time, traffic density, and speed} 
j) Trends in the air quality index (AQI) and environmental pollutants such as carbon 

dioxide, carbon monoxide, and nitric oxide and nitrogen dioxide 
k) Monitoring of water quality, STP. 
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1) 

2) 

Smart LED 
Street Lights 

Sensor Based & 
Camera Based 
Smart Parking 

3) Water- SCADA & 
Water Meter 

.... 

232 

I) The CCC should aggregate various data feeds from 
light sensors and systems further process information 
out of these data feeds to provide interface 
/dashboards for generating alert and notifications in 
real time. 

m) Provide single dashboard of various brand of lighting 
solution. 

n) CCC should support lighting control like diming, switch 
on/off, group control etc. 

o) CCC should provide reports of various brand of lighting 
solution. 

p) lnteqration with GIS map 
a) Consolidates all city parking information onto a single 

operations platform. 
b) Should provide parking availability, revenue collection 

information on dashboard, which receives from various 
sources. 

c) The platform should be able to integrate any type of 
parking sensor irrespective of the technology used. For 
example, some parking sensors might use RF 
technology like LoRa or ZigBee to communicate the 
data and events, some might use GPRS or some might 
use Wi-Fi. Some parking sensors might use infra~red 
based detection, some might use magnetk field based 
detection or combination of the .. both where as some 
might use a video camera to detect parking 
occupancy. Irrespective of the technology, the 
ptatform should be able to integrate with these 
devkes and their software managers and provide the 
data from such devices in a normalized and standard 
based dati;3 models. Viewing of (:CTV feed of parking 
1ots. 

d) Integration with GIS mao 
a) The Water SCADA shoul9 be integrated into CCC Via 

web services (REST or. SOAP} 
b) The data exchange format should be JSON/Xfv1L 
c) (ZCC u~e$ . an. Adapter(VIJS02) for consumiryg the \V¢b 

setvices fr.om SCADAapplfcation · " · 
d) CCC tntegrati.on Engine stores auth and other. historic 

d~~a. for geJ1erating reports 
e) CCC initiaUy makes call to .get the authentication 

t()kens for~all1ng web services 
f) Mts.Peti3i1soffotlowing are integrated viz;, 

- IotatJ.:ommercial Users , · 
- Total [)omestic Users 
- Total flat Rate Users 
- Total Water Users 
- Total Demand Raised fora mpnth 
- Total Payments Collected TodaY · 
- Total Payments Collected this month 
- Total Pending Payments 
" Seasorfwise trends of water usage 
- Projected Demand 
- Area wise water demand/usage 
- Peak Water Usage Days in a week/month 

g) l<Pis on Demand vs Supply, Expected Collection vs 
Attuals Collected 

h) Integration with GIS map 
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5) 

'I·· 

Electricity -
SCADA & 
Electricity Meter 

~roperty Tax 
(GIS) 

' .•· 
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- The Electricity SCADA should be integrated into 
CCC via web services (REST or SOAP) 

- The data exchange format should be JSON/XML 
- CCC uses an Adapter(WS02) for consuming the 

web services from Electricity SCADA application 
- CCC Integration Engine stores auth and other 

historic data for generating reports 
- CCC initially makes call to get the authentication 

tokens for calling web services 
- MIS Details of revenue Collection, Power 

Management, Usage, Peak Usage, Demand vs 
Distribution location wise should be integrated into 
the dashboard 

- MIS details of following are integrated into 
Dashboard viz., 

- Total Commercial Users 
- Total Domestic Users 
- Total Flat Rate Users 
- Total Electricity Users 
- Total Demand Raised for a month 
- Total Payments Collected Today 
- Total Payments Collected this. month 
- Total Pending Payments 
- Season wise trends of electricity usage 
- Projected Demand 
- Area wise electricity demand/usage 
- PeakElectricity Usage Daysin.a week/month 

i} KPis on .Demand vs Supply, Expected .Col.lection vs 
Actual.s Collected 

j) Integration with IPDS software. 
k} Integration with GIS map 

... . 
a) The. Property Tax module should be integrat~d into 

CCC via web services (REST or SOA,P) · 
b) The qatg ex~hange format shou1.9 '.!;>~ JSON/XML 
c) CCC. uses an Adapter(WS02) for consuming the web 

serviq:~s from Property Tax application 
d) C<fC tntegrati()n·Ef!gine stores ~Hth>and other his~gtlc· 

data for gen(?rating reports . . . . . · •... 
e) ce<::: ln'itiaUy makes call ta get the authentication . 

. tokenst_or calling web servic~s · 
f) CCC makes calls to get the req~ired data from Urban 

Loc.al Bodie£; (UL13) . viz., ;City :Co,rporatH:m. :C;itY 
M.upidp~lCounc,il.To~n MuniciP.aJ~tc.,. ... . . 

g) t;CC' expects . tlie following servie~s viz, Property I 

·oetalls per Loc,;atioo, . •.. . .·.. . .. · . • .· 
h) CCC displays the aoalytical inform~tion of property tci~ 

collections across the NDMC .bodies_in ~~IS rnap ..••. ·
1

_ .. 

I. All the below serv1ces can be mtegrate<;i mtQ 
CCC ' 

II. Create New Property 
Ill. >Get Property details 
IV. Get Property Bill 
V. Make Payment 
VI. Get Receipt 

i) Following reports can be displayed em CCC, if required 
I. Demand I Collection Register 
II. Assessment Register 
Ill. Ward-wise 1 Zone-wise Recovery reports 
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6) Smart Classroom 

7) CCTV 

8) App NDMC311 
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IV. Top Defaulters Report 
V. Occupancy wise I Flat wise report' 

VI. Tax-wise Recovery Details 
VII. Tax-wise Demand Details 
VIII. Advance Payment Reports 

IX. Objection I Hearing Details 
j) Integration with GIS map 
k) Online Mutation 

a) The Smart Classroom should be integrated into CCC 
via web services (REST or SOAP) 

b) The data exchange format should be JSON/XML 
c) CCC uses an Adapter(WS02) for consuming the web 

services from Smart Classroom application 
d) CCC Integration Engine stores auth and other historic 

data for generating reports 
e) CCC initially makes call to get the authentication 

tokens for calling web services 
f) MIS Details of reports on Classroom viz., location, 

facilities, components and their status should be 
integrated into the dashboard, active/inactive, usages 
pattern 

g) 

h) 

i) 
j) 
k} 

a) 

Connect class with CCC for the purpose of data 
uploading/downloading. 
Overall implementation vs current status details of 
Smart Classrooms · should be integrated into 
Dashboard 
CCTV analytics 
MIS reports ofeducation 
Integration with GIS map 

Integrates wi.th existing cameras and new cameras. 
Should support multiple video sources from multiple 
locations. · Platform should have .. no limitation in 
displaying the number of CGTVvi.P,eo sources 

b) lnt@9rCI~¢ a11d assess inputs from diff~rent sourc~s 
such. as. ccrv. Video Ana1ytics, . and sensors further to 
assistwith a(:tionable intelligence. 

t} S~olfld use·;d~J1atnic chan.net CO\(;erage specifically fqr 
video str¢am f~,:~nct1on ·for eff.ident bandwidth use~·ge for 
mutt~ple Remote Pontrol center . . . . .. . 

'd) Disp1aymqCJqle'Shot!1d have capability to c;<lntr~l multi!· · 
scr~en~ct d.i!:i~!ay:y.iaU i.n sY.nc w~ttt Ql;)~ratorconsgl~ .. · .. ·.:. 

e) Sho\.tld suP,pqrt Fixed type and PTZ camera. Contrqj· 
PTZ functipnfromthe screen to contrql the camera. Buf• 
with changii19 til~ c6nfigt,Jration each camera shoultf 
b.e view~dwith much lowerresolution. . . ; 

f) The system,should dynamically .reduce the bit rate anq 
bandwidth for each stream based on the viewing 
resoluti6n atthe remote location. ' 

g) Integration With GIS map , 
a) Provides unified . northbound API to abstract diverse · 

sensors and its attributes. by single northbound API to 
allow interfa~ing and integration with existing systems. 

b) The platform should be able to normalize the data 
coming from different devices of same type (i.e. 
Different lighting sensor from different OEMs, different 
energy met~rs from different OEMs etc.) and provide 
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9) Variable 
Messaging Signs 
(VMS) 

10) Building Plans 
Approval 

11) ·· AccQunts Module 
{e-fin module} 

. I 

12) Legal Module 

· .. 

.· 
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secure access to that data using data API(s) to 
application developers. 

c) Provides Query-based language to access sensor 
parameter from sensor cloud 

d) Provides mechanism to translate and map business 
logic to sensor functionality 

e) Integration with GIS map 
a) The VMS system should be integrated into CCC via 

web services (REST or SOAP) 
b) The data exchange format should be jSON/XML 
c) CCC uses an Adapter(WS02) for consuming the web 

services from VMS application 
d) CCC Integration Engine stores auth and other historic 

data for generating reports 
e) CCC initially . makes call to get the authentication 

tokens for calling web services 
f) From Dashboard a message can be sent via API POST 

call to VMS System 
g) Any data of VMS system can be got via the service 
h) Integration with Existing-3 Nos; new-5 Nos; markets, 

digital interactive panels-75 Nos.) 
i) Centralized management -of VMS 
j) Content management of VMS 
k) Security of the content to be displayed on VMS 
I) Integration with GIS map 
a) The building plans approval system should be 

integrated.into CCC via web services (REST or SOAP) 
b) The data exchange format should beJSON/XML 
c) CCC uses an Adapter(WS02} for consuming the web 

serVices from Building Plans approval application 
d) CCC Integration Engine stores auth .and other hi.storic 

data forgenetatJng reports · ~ 
e) CCC initially mal<es call to. get the authentication 

tokens for calling web services 
f) MIS Details of builaings, registered and unregistered, 

demand.should be integrated into the dashboard . 
. o) lnteqrationwith GIS mao 
a) The Accounts ~fntidule<.snould be integreted into CCC·. 

via webservke~nREST or SOAP) 
b) The data exctlaf}9~f.ormatshouldbeJSON,/XML 
<::) CCC uses an :Adapter(WS02) for consuming the web 

services from Accounting application · 
d) CCC lntegr~tlo.n 'EnQ.ine ·stores a lith. and other historic ·· 

data for gel'l~fcaliQg iePorts . . . 
e)· CCC initially makes call to get the authentication 

tokens for talting.Web services 
f) Detail.s of FinanCial Transactions, ~Pis should be 

integrated into the dashboard 
g) This module get. MIS· data from other systems vii 

Payroll, Property Tax, Estate, othet sundry earnings for 
which receipt . is . generated. Trade License etc fat 
integration ontcidashboard ~ 

h) Also integrates details on reconciliation, budgeting vs 
usage and otherkey MIS information 

a) The Legal module should be integrated into CCC viq 
web services (REST or SOAP} 

b) The data exchange format should be jSON/XML 
c) CCC uses an Adapter(WS02) for consuming the web 

services from legal. module application 
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13) e-Hospital 

14} ·· GPS. 

15) e-office 
(including e-dak} 
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d) CCC Integration Engine stores auth and other historic 
data for generating reports 

e) CCC initially makes call to get the authentication 
tokens for calling web services 

f) CCC should integrate with Legal Module to get MIS 
information details numbers on legal cases 

g) CCC dashboard should integrate MIS details of daily 
board register, cases whose PWR is due to be 
furnished 

h) MIS details of Cases whose judgment implementation 
is due 

i} MIS details of Cases whose CA's are due to be filed, 
Next Date Of Hearing (NDOH) 

j) Status of Lawyer's fees. 
k) lnteqration with GIS map 
a) The e-Hospital system should be integrated into CCC 

via web services (REST or SOAP) 
b) The data exchange format should bejSON/XML 
c) CCC uses an Adapter(WS02} for consuming the web 

services from e-Hospital application 
d) CCC Integration Engine stores auth and other historic 

data for generating reports 
e) CCC·· initially makes call to get the authentication 

tokens for catllng web services 
f) Details of water KPis should be integrated into the 

dashboard 
g) and get following MIS details from e-Hospital system 

viz., Facilities, . Specialties, Expertise Wards in/out 
patient, Case Reports Numbers., Financials 

h) Following MIS reports should be integrated into 
Oa~hboard viz., 

I} Tutal New Patient Registration~ Overall 
m) Total New Patient Registration- Hospital Wise 
n) Total Revisited Patients Today- Overall 
o) Total Revisited Patients Today- Hospital wise 
p) Total Vaccination Registration Summary (by type)

To.aay 
q). TotalVaccinationRe.gistrationsttll pate . 
. r) Total Vaccinations based Revenue Gollected Today 
s) Total Vaccinations based Revenue Collected Till Date 
i) Arw A1erts and Notifications in case ot any epidemics 

should be shown in CCC 
· j) CCC• should also integrate O;lses.Reports.and ·Other 

information into pity Dashbqard 
k) Medicines distributed, inventory 
I) OPD .of each hospitals, dispensaries 
m) Integration With GIS map 

····· .. · . a) CCC should integrate with VehiCle. tracking 
b) CCC should Garbage vehicles, C&D Waste, Municipal 

sweepers, water tankers etc. 
c:} Actionable alerts 
d) Summary of distance traveled by each vehicle. 
e) Violations 
f) Jnteqration with GIS map 
a) The e-office management should be integrated into 

CCC via web services (REST or SOAP) 
b) The data exchange format should be jSON/XML 
c) CCC uses an Adapter(WS02) for c:onsuminq the web 

... . ... 
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16) Public Wi-Fi 

17) Estate License/ 
License fee 
module 

.· 

.. 

.. 18) ·Citizen ····• 
Interactive 
Kiosksfor·Utban 
Service Delivery 

19) Environmental 
Monitoring 
(sensor based) 

237 

services from Material management application 
d) CCC Integration Engine stores auth and other historic 

data for generating reports 
e) CCC initially makes call to get the authentication 

tokens for calling web services 
f) All MIS data from e-office modules should be 

integrated into CCC 
g) Following MIS reports integrated into dashboard viz., 

a) 

b) 
a) 

b) 
c) 

d) 

e) 

f) 

g) 
. hJ 

(Aadhar based bio-metric attendance integration) 
- Total Registered Employees 
- Total Active Employees 
- Total Employees Present today 
- Total Devices 
- Devices Status 
CCC should integrate with Wi-F.i solution and project 
real time user information on city dashboard 
Integration with GIS map 
The Estate Uc~nse management should be integrated 
into CCC via web services (REST or SOAP) 
The data exchange format should be jSON/XML 
CCC uses an Adapter{WS02) for consuming the web 
services from Estate License application 
CCC Jntegration Engine stores auth and other historic 
data for generating reports 
CCC initially makes call to get the a.uthentication 
tokens forcalling web services 
MIS data to be integrated into Da.shboard viz., 

- Licenses issued today/week/quarter/year wise 
- New License registrations 'today 
- Pending. Licenses for issuance 
- Area wise trend on new license, issuance, pending 
- Revenue Generated today 
- Projected P,evenue this month 
- Allotment Transfers done today/month 
- Oefaulters/Pending Arreai"S 
- Revenue·. split · of stalls, sh,ops office space, 

com.merdal' premises-hoteis, re.stautants 
- CompadsQn of per unit Jease rate of similar 

properties ... 
Alerts on vacantpr:emises/shops, outstanding dues 
l!Jtegrati()n wit,h @lS .mPP 

>a) Interrace with Citfzen lnterad.fVe Kt<>sks for multi
services Urban Service. 

·b) ProvideAPis for .int<:!grationof citizen services 
c) Manage and Control Kiosk content with a Content 

Management Systern 
. d) Integration with G .. IS map 
a) Monitor key inputs from dty environmental sensors 

like Temperature. Humidity, CO, C02, N02, S02, PM1o. 
PM2.s• :; 

b) Create awareness within the city based on dynamic 
inputs received from sensors and display output to 
vari<;>us interfaces including city application, multi
services 

c) Integration with GIS map 

02.03.2017 



• 20) 

21) 

22) 

23) 

Smart Waste 
Management 

Billing of 
Electricity & 
Water 
(Commercial 
Department) 

Event 
Management
{'\tenue Booking, 
Bn~rat Ghar 
Booking and 

··other events) 

Birth & Death 
Module 

a) 

b) 

c) 

d) 

e) 

f) 

g) 

h) 

a) 

b) 
c) 
d) 
e) 
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Monitoring of the smart waste management system 
web application real-time level information for 
containers as well as the automatic warning system 
which notifies when containers require attention. 
GIS based Real-time monitoring of solid waste 
collection vehicles. 
Geo tagged bins whether cleaned or not through GPS 
on vehicles, in case sensors are on C&D Waste. 
Log calls/jobs on the helpdesk database utilizing 
helpdesk software (inquiries may be received by 
telephone, facsimile, email or in person}. 
Track progress of waste management service requests 
against pre-determined KPis. 
Maintain asset information held in the helpdesk 
database. 
Update site specific waste management files and other 
documentation for helpdesk compliance. 
Integration with control room complaints and GIS map 

Communicate locations of personnel, equipment, 
outage information from Electricity system. 
Integrate with MIS reporting system 
Utilize the loT system to monitor system statistics. 
Perform loT operations as required by line personnel. 
Reports & Analytics on Electricity & Water Bill 
Collection, Drill down reports on Area wise Collection. 
Targeted Collection vs Current Collection, 
Water/Electricity Supply vs Demand Analysis 

f) KPis on water and electricity supplied vs demand and 
consumed and the bill collection 

a) Maintain asset information in the database using GIS 
and ERP system. 

b) Provide interface to mobile aPP for venue bookiflg 
c) Provide MISreport? &analytics on 

- Venue location demand 
- Assets at venue 
- Venue assets/facilities usage 
·- Venue capadty 
- Venue oc~upancy 
- Bookings petdaYfmonth 
- Venue Peak bOoking days in a week/month, 
- Venue peak booking times · · 
- · Boot<ll)gsR~ve;Muepet'day/m.onth.per·venue 
- So.Qkil)g Jt~n(;is.ie6S9.n~~~festivals{n)QOthJy 
- Intelligent an~lytks based of previous year uses, 

important days 

a) ln~egrate the portal for displaying birth and death datq · 
via.APis 

b) Integrate with master data and other modules fof 
Information validity 

c) MIS . Reports on Birth/Death information per 
location/age/gender etc. viz., 
- Online Birth Certificates printed today. 
- Online Death Certificates printed today 
- Total Birth Certificates printed 
- Total Death Certificates printed 
- Birth .Registrations- Today 
- Birth Registrations- Total 
- DeathRegistrations .,.. Todav 
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24) 

25) 

26) 

I· • 

.··. 

Health License 

Asset 
Management 

M£':terial 
.. ~~il,agement& 

Procurement 
..... ~~!l~gem~nt .. 
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- Death Registrations- Total 
- Re-print requests per day/month 
- Verification requests per day/month 
- Pending Certificates issuance 
- Location/Hospital wise birth/death registrations 
- Age group wise death registrations 
- Gender wise birth/death registrations 

d) Analytics on Population vs Birth/Death 
e) KPI's on birth and death certificate issuance by 

location per location 
f) Integration with GIS map 

a) The Health License management should be integrated 
into CCC via web services (REST or SOAP} 

b) The data exchange format should be JSON/XML 
c) CCC uses an Adapter{WS02) for consuming the web 

services from Health License application 
d) CCC Integration Engine stores auth and other historic 

data for generating reports 
e) CCC initially makes ca·IJ to get the authentication 

tokens for calling web services 
f) MIS data on Health licenses added 

day/week/quatter/year wise from various locations 
sho.uld be integrated to CCC 

g) Integration with GtS map 
a) The. Asset management module should be integrated 

into CCC via web services {REST or SOAP) 
b) The data exchange format should be JSON/XML 
c) CCC uses an Adapter(WS02) for consuming the web 

services from Asset Management application 
d) CCC tntegration Jingine stores .auth and other historic 

d~t~ f:or g¢nerating ~~port~ .. . 
e) CCC initiatly makes cafl . to . get the authentication 

tokens for callin.gweb services 
f) MlS Details on procur~d assets; material details, and 

financial impaCts on the assets, assets under 
maintenance, ~sset cateQorization, asset usage should 
be integr~ted .intoJh~ dasn.board · · 

g) ~ntegration with GIS maP 
a} i'f:ne Material man~gement·.shoUid :pe integrated into 

c~via web:Sef;'lices (REST.Qr ~OA~l 
bl The qata exchahgef<)rni~tshot:~1d be JSONI)(Ml-
c) ~(;:.~.M~~P ~(lfl ~g~p~~.r(~.~~3lfBr~C~J!~YJtli~ the wet> 

!)ervtces from Mateo a I tJ1anagement QPpltc:at1on 
·d) 'C1:;Clnt~gratton.J2ngirW~~t~res auth,and otfi$r historiC 

q~~a for. generatin~;rrePe>its 
e) CCC·. initially ma~es ea11. to get the. authentication 

tokens for cailing web services . . . . .• 
f) CGC should Integrate MIS· detail$ on Material supplied, 

material requirements, material usage by location/by 
asset and Qtherdetails viz., Financials 

a) The· Procurement management should be integrated 
into CCC via web services (REST or SOAP) 

b) The data exchange format should be jSON/XML 
c) CCC uses an Adapter(WS02) for consuming the web 

services from Procurement management application 
d) CCC Integration Engine stores auth and other historic 

data for generating reports 
e) CCC initially makes call to get the authentication 

to~ens foJ cc:~ll ing w~b servic;es 
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27) 

28) 

Central 
workshop 
Management 

HRMS including 
pay roll and 
pension, 
Biometric 
Attendance 
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g) CCC should integrate with MIS reports/data tenders 
published yearly/quarterly, Tender Type wise 
published, Category wise of tenders along with split up 
of Works, Services, Goods 

a) The Central Workshop management should be 
integrated into CCC via web services (REST or SOAP) 

b) The data exchange format should be jSON/XMI 
c) CCC uses an Adapter(WS02) for consuming the web 

services from Material management application 
d) CCC Integration Engine stores auth and other historic 

data for generating reports 
e) CCC initially makes call to get the authentication 

tokens for calling web services 
f) CCC Integrates key MIS reports on workshop by 

location, asset details by workshop 
g) Integration with GIS map 

a) The HRMS should be integrated into CCC via web 
services (REST or SOAP) 

b) The data exchange format should be JSON/XML 
c) CCC uses an Adapter(WS02) for consuming the web 

services fromHRML application 
d) CCC Integration Engine stores auth and other historic 

data for generating reports 
e) CCC initially makes call to .get the authentication 

·tokens for C(llling web services · 
. f) CCC should· integrate the MIS details of Payroll, 

Employee Wise Pay Summary, Department/Section 
wise, PF/CPF 

City Operatlof'\ Center Pt,ysical infrastructure 
Video-wall So.lution 
.\'ideo-w<:lllScreen 

S;NO. specification 

4 
. 

5 

6 

7 

8 

9 

Item · 

~epUt~o; 
Company 

ChipTyp.e 

Resolution 

Light Source 
Type 
Brightness 

Brightness 
Uniformity 
Dynamic 
Contrast 

Det;aile(J Spej;zification DesdiptiOn 
.. ; c.. ,· • 

(;oij\pliance 
(Y~/No) 

CUBES Of 70" DIAGONAL fN A 6 {C) X 2 {R) 
COf\JFIGt)RATION COMPl-EtE WITH COVERED 

. BA$~ sri\No . 

. GoP.~.: §]., S'9ntroller should. l;>e fr'()m the $~1)1e 
'manufa.Q:uter · 
'The :.OEM snootd be an. es;tablishe(rm,ultinatlon'al·l , 
in tl1e field of video walls and· should have 
ins;ta1l<:ltions; around· the world . .·· ··. 
1-chif)l)igital micro. rnirror devi~e 

· .. < ·. 
1920x ].080 .native DMD chip resolution 

Laser light source 

Minimurn 2200 lumens 

2: 9()% 

•' 

1400000:1 or more 

..... 
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• 10 Control IP based control to be provided 

11 Remote IR remote control should also be provided for 
quick access 

12 Screen to s 1.0 mm 
Screen Gap 

13 Screen Screen should have an anti reflective glass 
Support backing to prevent bulging 

14 Control BD Input: 1x Digital DVI 
Input 
terminals 

15 Input: 1x HDMI 

16 Input: 1x HD-BaseT 

17 Input: 1x Display Port 

18 Output: 1 X Digital DVI 

19 Auto color Should provide auto color adjustment function 
adjust function 

20 Should be sensor based 

21 Maintenance Front 
Acces!i .· 

22 CubeSi.ze Each cube should have a screen size of 1550 
mm wide and 872 mm high (+-2%). Depth of 
cube shall be 560 mm or less. 

23 Cube contrQI & Videowall should be equipped with a cube 
.. Morlitoring control & m<mitorjng system 

-~ .. ·· :· -

24 ProVide videowall status including Source , light 
source ,temperature, fan and power information 

25 Sh0uld provide a yirtual remate un the screen to 
control.the videowall 

26 . InPut soui-~~s qui be scheduled .in 1
' (iaiiY''~ 

"p~riodfce!H1••' or "sequentiatly" · n;tQije per user 
t<;>nvenience ·· 

27 S}'Stem 'should have . a quick ~on.itor .Qrea to 
.· aGceis cf:itica1.fl,lnctlons of the vt~e()wau · 

28 l;Jser .. ~~o~l~ b,e abl.e to add or . (ietete critical ·. 

fon~tforis\frorn quick monitor area '· .· .· · ... . .. I 

29 . . • . ·.· ·;'.:.• ,S.utomati<:atl¥ · launch a1ert:s, >wa·ltlings, error : . 

pop,upwirtdows· in case there is· ~n error in the. 
. syStem .. · · .. ·... ·• 

30 User shot,11cl.'be able, to define the . error 
tt:~es.s~ges: as informational, serious or warning 
messages. · .. 

31 Automatically notify the error to the 
administrator or user through a pop up window 
and email 

32 Status log file should be downloadable in csv 
format as per user convenience 

Video-wall Controller & Software 
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• S.No 

1 

2 
3 

4 
5 
6 
7 
8 
9 
10 
11 

12 
13 
14 

15 

16 

17 

18 
l9 
20 

21 

1 

'2 

4 

.· 

6 
7 
8 
9 
10 
11 
12 

Parameter 

Controller 

Chassis 
Processor 
options 
OS 
RAM Capacity 
HDD 
Networking 
RAID 
Power Supply 
Cooling 
Input I Output 
support 
Accessories 
Voltage 
Redundancy 
support 
Scalability 

Control 
functions 
Universal · 
Inputs 
formats · 
Input f;ormat 
operatln~ · 
Temp~rat~re 
Cable_& 
Conne<:tions 

Parameter 
· ........... · 

[)i$p1ay& 
scaling 
rnput ..... . 
Nlan~gem~.flt 

·• 
sceoariqs ·.·••· 
management . 
Lay~ut .·.. . .. 
Management 

MultiVfew 
Option 

': 

Other .features 

Cube 
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Indicative Specifications 

Controller to control Video wall in a matrix as 
per requirement along with software's 
19" Rack mount 
Single Quad Core Intel® CoreTM i7 Quad Core 
3.4 GHz processor) or better 
Supports 64-bit Operating System Windows 7 
16GB or more 
500 GB or more 
Dual-port Gigabit Ethernet 
RAID 1, 5, 10 supports 
( 1 + 1) Redundant hot swappable 
Any Advanced Proven cooling mechanism 
DVI/HDMI/USB/LAN/ VGA/SATA port 

DVD +RW, Keyboard and mouse 
100-240V@ S'OHz 
Power Supply. HOD, LAN port & Controller 

Disptay multiple source windows in any size, 
anywhere on the w~u· 
Bt1ghtness/.contrast I saturation/Hue/ 
Fitter4ng/Crop I rotate 
Minimum2 

DVt /RGB/Coh)ponetit 
NTSC/ PAL/SPCAfVI . 
1o<>c to ·3s•<>c:. t3o % humidity 

Vendor shoUld provide all the necessary cables 
and connectors 

,. 

Mintmt(n(Spi!Pfica~<Jns 
,,' ,-o\''' > '', ,, ' ' . . . 

Oispt~y fX\4,d~iJ>le so~rces a(:lyWhere on display 
uP to qny .si~e · ..•• · · · . .· 
All irlplit·soun:::es cat-rbe-d.ispiayed on the 
videQ:\V{llllh fre~ly r~Si4able and -tnovable 
wh1dows· · ··.··.·• · .. 
s.avean~· ·t..ttadde:skt(lp ~ayoutsfrom t.:ocaLor 
remote m13~'1iines 
Support~~~ J..ilY9Uf{rom Vicj~o;R(3B. OVI, 
lnt~metE)(plorer,· Desktop anti Remote 
oe~ktoP ApJ)1jcati,on · • 
Multiple ~iew of port~ons or regions of 
Desktop, Multiple Application Can view from 
sjngl~ desktop · .· 
SMTP support 
Remote Control over LAN 
Alarm management 
Remote. rnanagernent 
Multiple concurrentclie,nt 
KVM support 
Cupe He~ltb.Monitoring 

Compliance 
(Yes/No) 

'. •' 

.· 

.. ·. 

; . 

',' 

. .. 
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·. 

13 
14 
15 

Management 

Cube ,Controller 
& Wall 
Management 
Software 
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Pop-Up Alert Service 
Graphical User Interface 
Cube, Controller and Wall management 
Software should be from the same 
manufacturer 

Operators Client Workstations 

s. No Parameter 

1 

2 

3 
4 

5 

6 

Operating 
System (OS) 
CPU 

Memory 
Graphics 
Card 
Network 
connection 
Monitor 

Smart City Data Center 

Minimum Specifications 

Windows 7 Pro, Ultimate or Enterprise, 64-bit 

Intel Core i7, 3.07 Ghz or Higher 

32GB D.DR3 
Nvidia GeForce GT430 Pete 
Nvidia GeForce GTX460 PCie or faster. 
Gigabit .Ethernet (GigE) network connection 
required 
Min 19 Inch or Higher 

. Blade Chassis & Management 

.. .. · . 
S.no. Parameter Description 

1 a~ade Chassis Blade chassis shall be 19" Electronic Industries 
Alliance Standard Width rack mountabl.e and 
provide aPPfoPI'iate rack f11P!Jnt kit •. 

2 Power lhe en~IP~t]re ~h90id l;>e .pop41a~e;dJt]Uy with 
power suppHes of the highest capa~1ty & 
energy efficiencY•of a minimum of9Q%, 

3 the power•sup~i~b~m shou.kl.~\ippQrt N+. N 
powerredundao(:y (~here N I sat least E!QUj;llto 
2) for a ft;~IIY popul~l;ed ·thassis:wlttl;aRservers 

. .. co,nfigur~d }{lfitt1 th~ highest GPV .contig\Jr~tron, 
maxlmuni rnen1oiy .ar\d 10 configuration . 
pQs.$ible .·. •. 

4 Cooling each blade·enc;tosllre should have a cooling 
subsy~tem consisting o( redun<;iarit hot 
pluggable f?Jns or plowers enaoled with 
technologies for improved power consumption 
and acoustics 

s Chassis The chassis $hould support redundant 
connectivity modules for connectivity -Ethernet c;~nd Fiber 

Channel /lnfiniband modules OR converged 
fabric modules in lieu thereof 

6 Ethernet Chassis should have sufficient number of 
Module redundant 10gb based ethernet modules to 

provide a minimum of 20 Gbps per blade 
server and 10 Gbps sustained per blade server 

.. ... 

Compliance 
(Yes/No) 

Compliance 
(Ye~/No) 

-

... 
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(with 1 module failure)for a fully populated 
chassis for LAN Traffic. 

7 FC Module Chassis should have sufficient number of 
redundant 8gb based FC modules to provide a 
minimum of 16 Gbps per blade server and 8 
Gbps sustained per blade server ( with 1 
module failure)for a fully populated chassis for 
FC Traffic. 

8 Converged In lieu of above mentioned Ethernet and FC 
Module module, Chassis can also be provision to have 

sufficient number of redundant 10gb based 
converged modules to provide a minimum of 
40 Gbps per blade server and 20Gbps 
sustained per blade server ( with 1 module 
failure)for a fully populated chassis for LAN & 
SAN Traffic. It should also provide minimum 
40Gbps fCOE downlink bandwidth from.each 
module /switch to each x86 · ser.ier 

9 Management Must be able to show the actual power usage 
and actual thermal measurement data of the 
servers across chassis 

10 Administrators should have the. ability to set a 
cap on the maximum power that the chassis I 
physical server can .draw in orderto limit power 
consumption for non critical applications 

11 Redundancy should be built in the 
manag.;:!t'nent st~b~ystem so that if one 
management module fails other should b~ able 
to takE! over ~utomatitally. Management 
solution should bE;!.'J)rovided so that 
management upto 10 blade blade cha~sis c~n 
be done from single console. 

1.2 RoleS~sed.Acces~ ~oritrot and.cemote 
rnanag~ment 'ap~~lliti.;:!S induciif'g ref{lpte 
KV~ sflotJtd be Included .· .· . · · • i .•.. ·. 

'13 Sh.ould support·~ environm.;:!nt vvhere s~rver 
... ·identity intludlng ~ ser;Ver BIOS. Version,JM~O 

tP, ·NtCfirmware :Version, WWPN , FP-'Hl3A 
firmware ver~l<m , t.1~nagementmodule · 
fir:mWare version, Senier .Boot 'Policies, i<\IM ·1p 

. ' .·· etc .;<;;a.n;:be cn:!ate{l_,.. · .... · .. 
14 'Movement of seNerictentity from on¢ st.otto 

another in the•event ofserverfailure within 
ch<issis a.s weU as across chassis. · .. 

15 Licensing .. Should.in~lude :au·n~cessary licen~~s tpr 
management for a fully loaded chl;lssis; 

Blade Servers for applications 

Blade Server- 2 Socket 

Parameter Description 

.. _c; 

Compliance 
(Yes/No) 

: 
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1 Processor Each blade server should be configured with 
a minimum of two (2) 2.60 GHz ES-2690 v3/ 
v4 porcessors or higher available in latest 
series. Proposed processor should be 
available in the market for atleast last 6 
months. 

2 Memory Should have at least 24 DIMM slots and 
should be populated with minimum 128 GB 
of memory Dayl. 

3 HDD The server should support a minimum of 2 
hot plug SAS, SATA and SSD hard disk 
drives and should be populated with 
minimum 2 x 600 GB SAS drives of memory 
Dayl 

4 Interface. The Blade server should support Ethernet 
ports and fiber channel conneCtivity OR 

Converged Network Adapters in lieu of the 
same. The Converged Network Adapters 
should aggregate both the Ethernet and. FC 
connectivity on a single .fabric 

5 The server should be configured to provide 
for port and card level redundancy 

6 10 bandwidth The server should provide a minimum of 
}6Gb aggregate bandwidth per server ( 2 x 
10Gb for Ethernet and 2 x 8 Gb for FC OR 
4Xl0Gb for Converged Network adapter). 
Server should support the scalability to 

. ~ 
. 80gb of LAN & S~N traffic 

7 The server bandwidth should be expandable 
-"·. t<> t30Gb per server 

,8 M.a nagement lt should supott reinote/virtual KVM 
capability from an external keyboard( viqeo 
fl1onitor and mouse to all blades installed in 
the ct"lasslstnrougn the management .. · 
c<>n~rollE~rs and should also support virtual 

·. ·' media fordvd ac<:ess. 
.. ··, ', .. 

81ade Server- 4 So.cket. 

2 Storage 

3 

l;~ch bl.aqe shall supportupt6 four (4)1nfer 
Xeon E.7 -4800/8800 V3N4 series ofCPUs. 
Should be populated with min two E7~4820 V3/ 
\/4 CPUs. Proposed processor should be 
availal:>le in the market for atleast last 6 
mohths. 
The Blade should have two front accessil:>le 
hard disk drives or Solid State Drives ( SSD ) 

The Blade should have support for Boot from 
SAN . 

.. 

. 

02.03.2017 



• 
246 

4 Memory The server should have at least 16 GB per core 
DDR 3/DDR 4 memory. After populating DIM Ms. 
Each blade server should have 100% free 
memory DIMM slots remaining for future 
expansion. Server should be scalable to 96 
DIMM slots per blade. Should have atleast 48 
DIMMs slots with 2 CPUs populated. 

5 Network The Blade server should support Converged 
Network Adapter , which aggregates both the 
Ethernet and FC connectivity on a single 
controller 

6 It should support scalability upto 160 Gb 
Ethernet connectivity per server. Should be 
provided with 80 Gbps across two or more 
cards. 

7 Management It should support remote KVM capability from 
an external keyboard, video monitor and 
mouse to all blades installed in the chassis 
through the management controllers 

8 Remote KVM should support up to 4 active 
·sessions 

9 Others The Blade should be hot pluggable 

Data Center Switch-Type I 

s. 
No. 
1 

Features 

Hardware & 
Performance 
Req uiretnents 

Specifications 

Chassis based Multilayer Switch with sufficient 
modules/line cards to fjt required 
transceivers/UTP.ports. <;nassis shall have . 
minimum 8 payload slots. The switch must have 
front to back airflqw. 
The. total aggregate sWitching capacityst)<Ul be 
scalable to 3 Tbps or :more, 51 to choose the 
required ban<:1yviptn QISJ)er tl")eir solution. 
Tpere should not,be atJY single point of failure in 
the;switch; All the main components like CPU 
module .• ~witchiDg Jabri{;, st,.tpport module!. system 
cl()<:K, .power sypplies an~.ians etc shot,Jid j:)e in 
retlundantcorjfiguratiori.'Components, Hke· 
ropdules/Po.w~r supplies/fan tray should t>e Hot 
Swappable · ·· ···· · ··· 
Ttle sWitch, shou1~ have:;tedundant CPLJ's Working 
in an active~active or active~standby mode. There 
'snould not be any.tr~fficdlsrupt~ori dutingthy 
CPU faiFover/change~overand the fail-overtime 
should be lessthan.l sec. . ... · . 
Should Support Hitless.software upgrades {tSSU) 
to reduce downtime during software upgrade. The 
switch must support F~t,.tltisolation per prpcess 
and process patching to enhance the switch 
availability 
The Switch should support non-blocking Layer 2 
switching and Layer 3 routing. 
The Backplane should be 100% Passive. · 
Preferrably back plane free design to optimize the 
airflow and power consumption. 

·Compliance 
(Yes/No) 
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4 

Layer 2 and 
Layer 3 
Functionality 

R,emote line 
card and 
V'irtuatization 
support 
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The Switch should have a Truly Distributed 
Architecture. All Interface Modules should have all 
the resources for switching and Routing and 
should offerTrue Local Switching (Intra-Module 
and Inter-Module). 
The switch must support 1/lOG SFP+, 1/10 G 
Base-T and 40G QSFP based port line cards. The 
switch must scalability to support minimum 200 
nos of 40 G QSFP ports or more. Bidder to choose 
required ports as epr their solution. 
Support for Unidirectional Link Detection Protocol 
(UDLD) or equivalent, Layer 2 trace route or 
equivalent to ease troubleshooting 
Should support port, subnet based 802.1Q VLANs. 
The switch should support 4096 vlans. The switch 
must support Private VLAN or equivalent. 
The switch should support SOK no. of MAC 
addresses 
Switch must support spine - leaf topology based 
on VXLAN and create.large layer 2 domains. 
Switch must Sl.IPP<>rt multi chassis ether channel 

\ feature and work With any downstream swit<:h, 
setver from various vendors. 
Should support routing protocol IP v4 - Static 
routing, OSPF v2, 6GPv4, IS-15 and IP v6 - .BGP, 
OSPF v3. The switch must support Bidirectional 
Forwarding detection. The total aggregate 
switching capacity shatl be 3 Tbps or more 
Switch should support VRF - Lite and VRF Route 
tea king functionafity .. 

Should supp()rt minimum 32K Route· entries for 
1Pv4 and 1Pvo routes. 
Switch should· support 8K Multicast rout~ 
Swit<:h must support IP v4 - HSRP/ VRRP aiJd IP v6 
~ H~s_P v6/ Vf\RP v6. tt must also sup.port oHC{' 
R~letyV4and V6. ·. 
$witc:.h must support ;tE~}; 8P2.1BR. (Briqge Port 
extension) oreqtjivalenttethnology,wtiich in turn 
enab1e.remoteUne cardfuntttonalityto optimize 
~b~ing .insidetl1~ (J~ta c:enter. 
switchmusfsupportvlf'tl.lalizatiqn featur~s like 
V~(:A:\'3 ·GatewayfJ3Jtdgifl~ and routing ·.·. 
fl.,lnctjonality. Cap<l.bility of.supporting NVGR~ is 
pr~f~rred. .. · · .. .·. · 

Minimum Port SWit(:h should nave mjnimum of 72 x 40G P·orts 
Requ1rement- . 
Day1 · 

Compliance/ 
Certifications 

The switch shoi.Jid be minimum EAL2 I Applicable 
Protection Profile (NDPP) certified under the 
Common Criteria EvaluE!tion Program. In case, the 
OEM has app)ied forthe certificate, then either 
sue~ OEM shall get the certificate for such 
switches before t)le date of Go-Live, or such 
switches has to be n~plated from switches of an 
OEM having such certificate. 
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• Data Center Switch-Type 2 

s. Features Specifications Compliance 
No. (Yes/No) 
1 Hardware Proposed network device must be 19" rack 

features mountable & Maximum 2 RU in size. 
It is desirable that the network infrastructure is 
based on delivering front to back airflow. 
Must have Redundancy Power Supply Units (PSUs), 
Hot-swappable, field-replaceable power supplies, 
1:1 power redundancy and Must have N:1 fan 
module redundancy. 
All components (including elements such as I/O 
cards, Expansion Module, power supplies and fans} 
must be hot swappable with zero disruption to 
traffic forwarding (Unicast or multicast). 
Must have minimum 48 x 1/10 G SFP+ and 6 X 40 
G QSFP port, 51 to choose required transceivers as' 
per their solution. Core/ Spine to TOR/ Leaf switch 
connectivity shoul.d be at multiple of 40G links. 
Transceivers to be supplied as per minimum BOQ 
given in RFP. \ 

Must be.field upgradeable I license upgradeableto 
Layer 3 for investment .protection. 
Must have Line-rate traffic throughput on all ports 
at Layer 2. 
Must have line-rate traffic throughput on all ports 
at Layer 3 
Must support Bridge Extension. Protocol (IEEE 

.. BQ2.1BR) or eq~iv.alent- to scale Gigabit & 1.0 
Gigabit Ethernet ports 

Most allow·building .very Jarge L2 domain usirrg 
Multi-Bath Ethernet technologies. 
Musts}Jpport port; chanm~Ung across multi chassis. 

'2 ... 'Switch Physical standards for t.Jetwork Pevice 
features ·M~..J~ts\lpportl'lf~EE.t302.).~tJ~Et802.lw, 1EEE 

80~/1$~ 1EEE 802.lq, IEEE 802~1ab, l.EE.E ao2.3ad, 
IEEE ~Q2;1p 
R(J~ting protocol support wh.en ·upgraded with \ 

~~~~r~;~~iqmse ... ·.. . .... · .·.·. .. .. 
MU~t support Stafic IP routing, OSPF, BGP\14, 

. ',' ''' ' - ' - ' '- ' - .- ) , " ' . . '~ 

Mu~tsupport Protocollndependent Multicast . 
Version 2 (P1Mv2) sparse :mode, Sour<:e Specific 
Multi<;:ast (SSM), Multic<!stSo\Jrce Disc~very 

·Protocol (MSDP); and lnternetGroup Managenient 
Protocol Versions 2, and 3 (IGMPv2, and v3) 

•· 

Support for up to 8K multicast routes 
\ 

Must support In-Service Software Upgrade (ISSU) 
for Layer 2 

Must have Modular QoS dassification compliance 
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It is preferred that switch must support VXLAN 
(Bridging and Routing) as well as NVGRE orverlay 
encapsulation protocol in hardware to support 
multiple hypervisor deployment in the Data Center 

Must support Remote Authentication Dial-In User 
Service (RADIUS) and/or Terminal Access 
Controller Access Control System Plus (TACACS+) 

3 Security Must support AAA using RADIUS (RFC 2138 & 
features 2139) and/or TACACS+, enabling centralized 

control of the device and the ability to restrict 
unauthorized users from altering the configuration 

Must have following Access Control features 

Must support Ingress ACLs (Standard & Extended 
or equivalent) on Ethernet and virtual Ethernet 
ports 
Must have Egress strict-priority queuing or 
equivalent 

4 Quality of Must support Egr~ss port-based scheduling: 
Service Weighted Round~Robin (WRR) or equivalent 

Must have ACL-based QoS classification (Layers 2, 
3, and 4} 

5 Compliance I The switch should be minimum EAL2 I Applicable 
C~rtification Protection Profile (NDPP) certified under the 

Common Criteria EvaluatiQn Program. In case, the 
OEM has appHed for the certificate, then either 
such 9EM shall get the certifiCate for such 
switches before the date of Go-Live, or such 
switches has to be replaced from switches.ofan 
OEM having such certificate. 

'o"' .. 
Pnmary & Secondary Storage Solutron 

1 

2 

C()nverge/ 
Unified 

.. Storage 

Unifie~ $torage/Truly convej"ge Solution with 
NSPof -(Np single point ot f~Uure) Architectur~. · 
The'S~roa9e solution shot,~ld support NAS. & S~~ . 
a~ J'lft !nt~grated offering with ·high availability at 

1 each .teveL The architi:!cture should :allow 
. up.gr~ggs of h<Jrdware. · ·and sottwc:1re for 

· •· · 1 tnv~stment j:lrotectlon. •· ·•···· .. 

. ... • Prot6cols $o1utjob sryoutd be ¢onfigut~d With requir~d · ·· 
proto~;Ois for the solution cn=SJSM.B 31 NFS .. 
4/iSCSI/FCoE(FC.AII required protocols re~wired 
for.thiirsolution to be enabled. · · 

3 Controllers system to have minimum Two controllers with 
NSPof Architecture (NO single point of failure 
architecture}. System Data mover/controller 
should support 2x ~ntel Xeon ES-260.0 6- core CPU 
or higher. · 
Storage should support non-disruptive online 
firmware upgrade for both Controllers and disk 
drives. 
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10 

11 

12 

13 

14 

15 
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y 
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Supports 
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y 

Disk Drive 
Support 

Global Hot 
Spare 

Multi path 

. ··. 

C~pacity 

Thin 
Provisionin 
g 

, ,-o'e:- ·-
duplication 

Tiering 
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The storage array should support Operating 
System Platforms & Clustering including: 
Linux/Windows//Unix OS. 

Cache Memory: Each controller should support 
128 GB RAM with usable protected data Cache 
for Disk 10 Operations. If NAS controllers with 
separate controllers additional RAM cache to be 
provided. 
The storage array must have complete cache 
protection mechanism either by de-staging data 
to disk/flash or protecting with NVRAM 

The storage system shall be capable of providing 
host connectivity as per solution offered 
(Unified/SAN/NAS/Scale out NAS). 
Minimum 4 ports per controller to be provided for 
host connectivity 

RAID levels Supported: 0, 1, 5, 6, 10 (Dual parity 
or higher) 

Fans and power supplies: Dual redundant, hot
swappable 

Storage subsystem shall support 6TB./8TB or 
higher NL~SAS./SATA/equivalent 7.2Kdrives in the 
same .device array. 

Systern should have the capability to designate 
global hot spares that can automatically be used 
to replace a failed drive anywhere in the system. 
Storage system should ;be configured with 
required Glot>aLH<>t,-spar:e?fpr the different type 
and no~ of disks configured, as per the system 
arChitecture best practices. 

fi.1Uitt .. path & Load balantihg; MPXIO, IPMP, LACP 
protocol should be SJ.ipport:ed . 

th~. sporage system shotJ]g be configured with 
280 ta usable <::apacity using lOTB 1 .2K ~PM NL
SASdtsk with4+2 disk ral9 .{Dual parity and .6 
dis1( per raid .group) and f nos of global h()t. 
spare · (fisks. 
F<>t . iq~cning . agdJtiorat 4x4.0o Ga l? c.1.9ps 
Entepdse SSD to be configured separately . with 

··· Rafd ro . . . .. .. . ·. 

Propqsed a tray rncist .. be supplied With thin. 
provisioning for the configured capacity. 

Shol:dd. provide de~duplication functionaliti.es for 
the configured capacity. 

Stora'ge should support inbuilt automated tiering 
feature that migrates .. the most frequently 
accessed data to .the SSD/RAM. Necessary 
licenses for configured capacity to be provided 
from day 1 

.•· 

.· 
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16 Snapshots Should be able to take "snapshots" of the stored 
data. Offered Storage shall have support to make 
the snapshot in scheduled or auto snaps. 
Snapshot should support both block and file. 

17 Replication The storage array must have the capability to do 
remote replication using IP technology. 

18 Software All the necessary software and licenses to 
Licenses configure and manage the storage space, RAID 

' configuration, logical drives allocation, snapshots, 
compression, de-dup, replication, auto-tiering for 
the configured capacity to be provided from day 
1 

19 Monitoring Should support the functionality of proactive 
monitoring of Disk drive and Storage system for 
all possible hard or soft failure. 

Secondary Storage- DR site 

s. 
No . . 

1 

2 

3 ' 

.. 

Parameter 

Converge/Unifi 
ed Storage 

.. Protocols 

Controllers 

' . 

Minimum. Specification 

Unified Storageffruly con\ierge Solution. The 
Storage solution should support NAS & SAN as 
an integrated offering with high availability at 
each .leveL The architecture should allow 
upgrades of hardware · and software for 
investment protection . 

Sotuti<m s~ould be ~onf!gured with required 
protocols for the solution CIFS/SMB 3/ NFS 
4/iSCSI/FCoE/FC. All required protocols required 

.·. for~h~ sot.t~tion to be .en.abl~d. 

Compliance 
(YIN) 

Syst~m tq have Si(lgle controller or higher at 
t;>R ~~~eS,y~tem P~~CI ril()v~rt~ontroller should ... 
su~po:rt 2x·lntel Xeon.ES-.;?.600 t>~ core CPU or .. · 
tligh~r. .. . . . . •. 
Stf)(age ~houlcl suppqrt ncO-disruptive online. 
fh:m,ware upgradefor.bot.h Controllers and disk 
drives. 

··.~~~··h·~~~·~----~~~··~·····~·~~~~···--~~~~~~~~~~~~~~~~ 
4 '()perating Ih~ ·st0ra9,e. array sJiould support Operating.. '· 

.. 
5 

6 

.·. System ·· ~Y~~~ /::fltatforms & ClUstering including: 

·· Cache Memory 

Host 
Connectivity 

linux/Windows//Unix QS • .. ... .. 

Cache Meinpry: Each controller shoulcl support 
12$ ·G.B RP.f\11 with ~;~sable ,protected data Cache. 
for. Disk IO Qp~ratipns~ If 'NAS. cqntrollers with 
separate controllers additional RAM cache to 
be provided. 
The storage array must have complete cache 
protection mechanism either by de-staging 
data to disk/flash or protecting with NVRAM 

The storage system shall be capable of 
providing host connectivity as per solution 
offered (Unified/SAN/NAS/Scale out NAS). 
Minimum 2 ports per controller to be _provided 
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for host connectivity 

RAID levels Supported: 0, 1, 5, 6, 10 ( Dual 
parity or higher) 

Fans and power supplies: Dual redundant, hot
swappable 

Storage subsystem shall support 6TB/8TB or 
higher NL-S,AS/SATA/equivalent 7.2K drives in 
the same device array. 

System should have the capability to designate 
global hot spares that can be automatically be 
used to replace a failed drive anywhere in the 
system. Storage system should be configured 
with required Global Hot-spares for the 
different type and no. of disks configured, as 
per the system architecture best practices. 

Multi-path & load balancing, MPXtO, IPMP, 
lACP protocol should be supported. 

The storage system st)ould be configured with 
280 TB usable capacity using lOTS 7 .2K RPM 
NL-SAS dis~ with 4+2 disk raid (Dual parity and 
6 disk per raid group} and 2 nos of glob~l hot 
spare disks. 
For caching additional 4x400 GB 12 Gbps 
Enteprise SSD to be .co.nfigured separately with 
Raid 10 

Proposed array must be supplied with Thin 
provisioning for the configured . capacity. 

Shoulq provide de-duplication fl;JnttionaHties 
forth~ configured capacity. 

,· .. . · . 
. ~crag~ ···•··· sh()t.Jid ·support . .. .inbuitt >aotorin~ted 
tiering · feqture that tTiiQratE!s the most 
fret\u~11~1y a~c;esse.ti data to the ~$0@AM. . .··· 
Sboulp' 'be able to tak~·,"~nap~bots" of the 
stored data. Offered Storagesha11 liaye support 
to make; the snapsh0tin.sth~pt:J1ed or auto 
sfin
1
. aps.Snapshf>t shoul(i sypport:both bl~ck.9Jid 

1 e. 
The st:or<:~ge qrray must h~ve the capability to 
do remote r~plicationusing IPtechnology~ 

All the necessary software and licenses to 
configure and mana~e the stora~e space, RAID 
configuration, logicai drives allocation, 
snapshots, compression, de-dup, replication for 
the configured capacity to be provided from 
day 1 

Should support the functionality of proactive 
monitoring of Disk .drive and Storage system 
for all possible hard or soft failure. 

··. 
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Tape Library 

S.No. Features COMPLIANCE 

1 ARCHITECTURE: a)The offered Automated tape library with 
Redundant Power Supply must be of latest technology and should 
be provided with minimum 4 nos. of LT07 tape LT07 SAS/FC tape 
drives with SO slots or more II 

2 SCALABILTY: The offered tape library must have modular 
scalability for slots sca.lable up to 500+ slots and 40 drives -As And 
When required . All the slots and Drives must be seamlessly 
accessible through the Same Single .Robotics. 

3 DATA TRANSFER RATE: Offered LTO 7 drive should have native 
speed of at least 300 MB/sec and a compressed speed of at least 
750 MB/sec for 2.5:1 compression. 

4 CONNECTIVITY :Should provide for 8 Gbps native FC connectivity to 
SAN switch & should be backward compatible to 4Gbps also. 

s MANAGEMENT: The offered tape library must have web based 
remote mana.gement facility 

6 CONSUMABLES: LT07 Data cartridges and cleaning cartridges with 
l3arcode labels to .be provided with proper barcode labels. As per 
solution for retention 

.. 

7 PARTITJPN :Should support for partitioning so that .each drive c~n 
b~ configljred in a separate p~rtition thus providing the abilityto 
utilize ~ single Hbr~r:y in a varh~ty of appli~ati()ns. ~II th~ necessary. 
Licenq:~ ofhardware for min 4 partitions mustbe provided along 
with the Hbti:iry • "fheTape library should bave. provision upto. 20 
part1tions In ft.fture. · · 

.· . 
8 n.E~tBIUlY·:The T~peLibt;;ary. should pr.Pvid~ f~~tute and .. gipapilW·· .. 

fprt~~Mi,><~d ·m~(jia usage. 'The Tape Library sh.o,.~ldprovide SljpPort 
differetlf Ltp·gel'}eration tape drives within the s(Jl,me !lorary- .in case 
reqljired by 1.1ser . Older generation LTOS/LT06 Media and Drives 
musfhe supported. 

9 The Tape libracy should have a Bar-CothfScanner/reader to 
accurately locate the catridges and take the desired action for 
backup or Restore without any manual intervention. 

10 RELIABILITY: The offered tape library must have a. high reliabilty ie 
MCBF (mean cycles between failures) more than 2,000,000 cycles. 

11 CERTIFICATIONS: TheTL must be Certified by the BIS STANDARDS ( 
Certificate to be attached) 
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12 MONITORING: The overall solution with Tape Library and the backup 
s/w integration should have features like Intelligent monitoring 
management and diagnostics & The Tape library must have 
features to Set alerts for backup and archive events 

13 The overall solution with Tape Library should have a Built-in 
Management feature to monitor the Tape Library Modules (Tape 
Drives, Power Supply, etc.) through a centralized Console. 

14 The Tape Library should have GUI based Operator Console along 
with manageability through Web Based Browser. 

15 The overall solution offered Tape Library should provide either AME 
or LME encryption key management . The necassary tools/Licence 
required must be prvided by the System integrator, to keep the 
Encrypted keys in a Redundant and safe location. 

16 Offered Tape Library should be integrated with the Servers and 
Storage (HP, NetApp,tBM,DELL , FUJITSU , EMC} to ba.ck up all the 
data from the SAN to Tfw Tape Ubrary using the required backup 
S/w , this should be LAN free and the necessary NDMP licence must 
be factored by the Bidder. · · 

17 TheTape library should provided be provided as an Integrated 
Solution , thus the required Backup S/w; HBAIFC and SWITCH must 
provided by the Bidder. 

. 
' 

18 Tape library should provide B.arcode reader and min _10 mail slots -, 
to delivereasy, secure.ac:cess to individual tape cartridges without 
interrupting library operations~ · 

•. ··. .· 

19 The Tape Library should have LCD front panel . 1·.·.·· ' 
.· 

Back11P Storage 

2 

3 

4 

'Minimum 'specification·· . \' · • dcompllance 
• ·•· .: .· .•. : •. .;·. •. .. . . . l• • . . 
~~k~QP Storag~ {Arch1va1/Back4p) sf1ol.lld leverage 
advancedsp~ce effiCient and faster re.trieval te.hrlblogi¢s~·· 
lttan beoil.any media such as Tapes, Disks. Disk ·. · 1 ,. 

systems; .etc:; or its combination. (so as to arrive atlower 
cost perT's) · .· 

Should use de-duplication & compression technology . . . . . 
Compatible with Primary Storage 

BaC:kup Size To store data as required, to meet the archival 
requirement of different logs, 
90 days of storage for feeds on bac.kup storage and post 
this store it on tapes for further retention. 
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• 5 Hardware Rack mounted 
Platform 

6 Software Must include backup/archive software compatible with 
Platform the proposed solution 

7 Backup Retrieval data time should be 4/6 hours for critical data. 
window For faster retreival of critical data backup solution should 

leverage disk system technology 

Backup Software 

51. Technical Specification· Compliance 
No. 

1 Backup software must support GUI with centralized management I 
Single interface for management of all backup activities. 

2 The offered software must support Advanced sharing of different 
media across the environment (disk, tape and optical) 

3 The offered software must support multiple level of backups including 
full, incremental, differentialancl synthetic full. 

4 The offered software mustsypport02D2T & D2T mechanism. It should 
provide deduplication and compression technologiesfor backup 
efficiency. 

' 

5 The offered software must support following application and clatabase 
backup without CLI and without the reqirement of t~mporary disk 
space.for PostgreSQL, 64-bit Active Directory, MS SQL, MS Exchange, 
Share-Point, Oracle, MySQL, . 

6 . Proposed ¢~pacity lkense·mustlnclude unlimited database license 
. including MS: SQL, MySQL, f'ostg~SQL, Oracle, SharePoint, AD, DB~. 
Sybase etc.ln case any datab~'se}s nof covered in capacity license, 
bidder· must include 20 license for each type to avoid any challenge. 

,, . ' . ' >';__::_ . . • .. 

7 The prqpsoecl software m!Jsth~Y.eblock level technology to store 
single "()PY c.oflected from fl11J1~lp;le efec~ronic repository. 

8. The softyvare must ·pe able to;Cotnpress andEncf'Yptdata 'at the cUent- .. · 

side ancl this feature snould be ~ntailable .even during cle':duplication • 
. • .· . < .· .·. ..\:. . .. . 

9 . The offered software musthaYe. tn9f~ than three Encryption .· . 

... algorlthms JIWe .148 .Pit A~s. 75'£) SlTAES ~tc) ancl.it ·should not .. ·• 
demahd:fofadditiohalllcen$e,·~nysuch licenseifneeded.shoutd·tle . 

quoted for,the to~atbac~u:p :capi!igty,Ucerise. ' . '' . . 
10 Theoffere.Q§9ftware must .Provide f,3acku,p. masterserver in HN DR 

capabitity.Llcenseml..lst be inCluded in proposed solution . 
. · . . ' .. '<' •• .. . . 

11 The Qffer~d sbftware must sup.pbrtbad~upof virtual environment ! 

including .R~EV, Vmware, Hyper-'v, OVM through integration with their 
hypervisor managers. 

12 Backup solution rnust.support rn1]1ti tencmcy feature for creation of 
distinct data zones. 

' 

13 The offered software must be ilble to auto discover guest VMs with 
database instances and dynamically protect them with application 
consistent recovery forMS SQL and Oracle. 

14 The software solution must 'provide full support for Global Filter lists. 
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15 The offered software solution must support IPV4 and IPV6 addressing 
system. 

16 The offered software solution must have inbuilt capability to do trend 
analysis for capacity planning of backup environment. 

17 The offered software must support heterogeneous media server agent 
failover. 

18 The proposed solution must support data archival for inactive data 
based on age or quota with seamless access on multiplatform 
(Windlows, Linux and Unix). 

19 The proposed solution must have inbuilt Ransomware detection 
capability for clients 

20 Proposed backup solution must have inbuilt capability to protect the 
backedup volume from Ransomware. 

WAN Services router and Internet Router 

Compliance 

Item 

Form Factor I 
Dimension 

· Architecture .... 

Pertormance 

Specifications for WAN services router or Internet 
Router 

General Specifications 

The router shall facilitate all applications like voice, video 
and data to run over a converged IP infrastructure along 
with hardware assisted tPSt:C & Network ,1\ddress 
Translation {NAT),capabitity. The router should also 
support hitless interface protection, 11'1-:-bapdand out
band management, Software roHback feature .• : Graceful 
Restart, non stop routing for OSPF, B.GP, LOP, MP.:BGP 
etc. Th.e platformsh(:l11 have modular $bltware that·wiH 
run .service 6c features as processes having .fullisolation 
from each other 1 

.¢1)e.ro.utercsl:1aH provide. sup:.tsecond 1GP. q:mVergence, 
N?fiSSOJNSR, TE fRR, VRRP apd lSS\l for hl~h 
,avaHability. The .. i:o I,Jter sh~U sl.jppqrt~fast J3;G·P route 
<:gnvergence·tor.IP and MPt$:\IPN,r:ol\ttes•wi1:ti no 
dependency .of the SGP routing tPble,sii~. . 
!he routefHn~ cartfmu§t~~4PPci~~f<)ffPWi~~ iri~~rf~te: 
.f9st,t;thecnet, .~lg~.bit i~o.e~n~t,. Cnaonett~~~t~TfV1:!_, 
?TMl,STM16, STM64, lOG t=thernet, PO'S, ATM, V.35 
Serial Porb~, El, Chn El, .E3 Ports. Supt>on:JorJ~ese port 
requirement ca.n ·be tonsic)ered optipniH f:orloternet 
·router~ . · •... . .. ··. •. 
£ackpJan~ Architecture: The backplane architecture of 
the router must be. modular and redundant. The back 
plane b.anqwidth mus~ be 20 Gbps from day one with 
minimum scalability upto 30 Gbps with mifrimurn routing 
performance of 20 mpps form day one (l) scalble upto 
30 mpps, with minimum three (3) open slots. 

(Yes/No} 

. 

02.03.2017 



257 

• The Router should have individual dedicated control 
plane processor and data plane processor module. Data 
plane Processor module should be independent of the 
control plane Processor. Control plane Processor should 
have support for internal memory to support multiple 
software images for backup purposes and future 
scalability. The router processor architecture must be 
multi-processor based and should support hardware 
accelerated, parallelized and programmable IP 
forwarding and switching. 
The router should support the 1Pv4 and 1Pv6 DUAL-stack 
in hardware and software. The router should support 
minimum 450k 1Pv4, 1Pv6 routes from day one (1) & 
scalable to minimum lMN 1Pv4, 1Pv6 unicast routes, 
should have 56K Multicast routes & 500 lGMP groups 
from day one. 
The router shall have RIPvl, RIPv2, RIPng, l3GP, OSPFv2 
& v3, Policy Based Routing for both 1Pv4 & 1Pv6, IP 
Multicast Routing Protocols to facilitate applications such 
as streaming, webcast, command & control including PIM 

·sM. PIM SSM, GRE (Generic Routing Encapsulation} 
Protocol Tunneling with 1000 tunnel::; enableci from day one 
Support Router shou1d support following MPLS features -LOP, 

Layer 2 VPN such as E()MPLS with LOP signalling, Route 
·Reflector (RR), Traffic .Engineering with RSVP-TE, Fast 
Rer01.~te Unl< Node & Path protection enabled· from day 
one. Support for these features -can be considered 
optional for Internet routers 
The router sHall support QoS policy in the router shaH 
support dual Strict Priority Quel;.le or LOW Latenf:Y Queue 
per .poUcy so thatvo.ice. anQ videQ traffic can be _put in 
different queue .. It a1so~shoutd·have hierarchical· QOS 
(Inbound and Outbound) to ensure bandwi(ith all.oc:ation 
.for all type of traffic: during cpngestion and non 

QoS Features .. congest1o.n scenario.~ . 
. Th~:fi;J~ter shall perf~ryntraffic Class,ifi<:a.ti()n. using 

yart()t;JS pa[Cimete~ ftl<~ ~()urc.e phystcal-tnterfaces, 
soutcefctestinatfon. tP,~bnet. :pro.toc()l types . 

(1P{rCP1Ut>Pl. source/gestination ports, IP Precedence, 
~02.lp, DS~P~nd by some well known application types 
,tnrqugh AppJiq3t4on Recognition techniques. .. I ·'· •. 
Tt"\E:'roufershould have support for hardware enal;>l~d 

! Network Address Translation (NAT) and Port Address 
: 

Trpn~lption {PAT) .. The rputer shall support N,t.;T6to4 
function. Mention the number of sessions that it can 
sypport. The router shall support vrf-aware NAT function. ·. ·. 

Security the router shall meet the following requirements for 
Feature 13ecurit:y: Access Control List to filter traffic based .on 

Source & Destination IP Sub net, Source & Destination 
Port, Protocol Type (IP, UDP, TCP, ICMP etc} an.d Port 
Range etc. Router should support deep and stateful 
packet inspection to recognize a wide variety of 
applications 

' 
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The router shall support firewall service in hardware on 
all interfaces for enhanced security to protect the 
backbone from malicious activities. The firewall 
performance shall be at least 5 Gbps (internal/external). 
In case of external firewall, bidder should propose the 
firewall with necessary lOG interface and redundant 
power supply. 
Router should have at least 1 Gbps of IPSEC throughput 
from day one. In case of external VPN box, bidder should 
propose the hardware with necessary lOG interface and 
redundant power supply. The proposed router should 
have embedded support for 2000 IPsec tunnels from day 
one.The router should support vrf aware IPSEC.should 
have support for Suite-S crypto engine requirements for 
IKE and IPsec 
The router must support management through 
SNMPvl/v2/v3, support RADIUS and TACACS. The router 
must role based access to the system for configuration 
and monitoring & deep and stateful packet inspection to 
recognize a wide variety of applications The router shall 
be provided with IETF standards based feature so that 

Management granular traffic analysis can be performed for advanced 
auditing, usage analysis, capacity planning or generating 
security telemetry events, also the router shall have SLA 
monitoring tools to measure state of the network in real 
time. The SLA operations shall provide information on 
TCP/UDP delay, jitter, application response time, Packet 
Loss etc. 

Interface Router should be provided with 6 x 1 GE port with 
~quiredtransceivers as per solution.& one 10 gig Requirements: interface 

. 

Cornptaince/ The Router should be minimum EAL2 I Applicable 
Protection Profile (NPPP) certified under the Common Certifications 
Criteria Evaluation. Pr()gram 

Firewall 

lndt.~stry Certifications and Evaluations 

The Firewall'solution offered must be rated as 'leaders' or 
1 'Challengers' in the latest Magic Quadrant for Enterprise 

Network Firewall published by Gartf)er. 

2 The Firewall offered must be given recommended status by NSS 
Lab Report. 

Hardware Architecture 

The appliance based security platform should be capable of 
2 providing firewall, application visibility, and controi,VPN 

functionality in a single appliance 

The appliance should support at least a* (lG 1 lOG) ports and 2 
3 * 40 G ports from Day one and should be scalable to more 2 * 

40G arts in future 

CQrnp1i~nce 
('\'es/No) 

02.03.2017 



259 • 
The appliance hardware should be a multicore CPU architecture 

4 with a hardened 64 bit operating system to support higher 
memory 

Proposed Firewall should not be proprietary ASIC based in 
5 nature & should be open architecture based on multi-core cpu's 

to protect & scale against dynamic latest security threats. 

Performance & Scalability 

6 Should support at least 10 Gbps of production performance I 
multiprotocol throughput. 

7 Should support at least 8 Gbps of VPN throughput. 

8 Firewall should support at least 4,000,000 concurrent sessions 
9 Firewall should support at least 65,000 connections per second 

10 Firewall should support at least 1000 VLANs 

Firewall Features 

Firewall should provide application detection for DNS, FTP, 
11 HTTP, SMTP,ESMTP, LDAP, MGCP, RTSP, SIP, SCCP, SQLNET, 

TFTP, H.323, SNMP 

12 Firewall should support creating access-rules with 1Pv4 & IPV6 
objects simultaneously 

13 Firewall should support operating in routed & transparent mode 
14 Should support Static, RIP, O.Sf>F, OSPFv3 and BGP 

' 15 Firewall should support rn.anuatNAT and Auto-NAT, static nat, 
dynamic nat, dynamic pat 

1.6 Firewall shoulp support Nat66 tiPvf)""t.o~tPv6), Nat 64 {1Pv6.:to:-
' 

1Pv4) & Nat46 ;(iPV4:-to·1Pv6) functionality 
·' 

17 Firewall ~Moulc;t .o?Upport.Multj~stprotoc;ols like lGMP, PIM, etc 

18 Snould ·supp~rt··$ecurity policies based on security group na.rnes 
in source ordes~in~tlonfields or both 

: Shou19 suppo,tt ~~pa~llitYto Hrn.ithanawldth o!'l basis of ~pt>s I 19 ·groups, Ne~worksTGeo, PortS, etc · · 
' 

· l:'ligh·Av~itc~piJlty Reatures 
21 Firewall should '?Upp0rt ACti\fE!tStanqpyfailover 

Firewall should support ether channel or equivalent functionality • 

22 for the failqyet control & date interfaces for provide .additional 
level of redundancy 

23 Firewall should support redundant .interfaces to provide 
interface level redundancy before device failover 

,• . 
24 Firewall should S1Jpport 802.3ad Ether channel or equivalent 

functionality to increase the bandwidth for a segment. 

25 Firewall should have integrated redundant power supply 
26 Firewall should have redundant hot-swappable FANs 

Management 

27 The management platform must be accessible via a weh:·based 
interface and ideally with no need for additional client software 

28 The management platform must provide a highly customiiable 
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• dashboard. 

The management platform must be capable of integrating third 
29 party vulnerability information into threat policy adjustment 

routines and automated tuning workflows 

The management platform must be capable of role-based 

30 administration, enabling different sets of views and 
configuration capabilities for different administrators 
subsequent to their authentication. 

31 Should support REST API for monitoring and config 
programmability 

32 The management platform must provide multiple report output 
types or formats, such as PDF, HTML, and CSV. 

33 The management platform must support multiple mechanisms 
for issuing alerts (e.g., SNMP, e-mail, SYSLOG}. 

The management platform must provide robust reporting 

34 capabilities, including a. selection of pre-defined reports and the 
ability for complete customization and generation of new 
reports. 

35 The management platform must risk reports like advanced 
malware, attacks and network. 

The management platform must include an integration 
mechanism, preferably in the f()rm of open APls and/or standard 

36 interfaces, to enable events and log data to be shared w.ith 
external network and security management applications, such 

. 
as Security Information and Event Managers (SIEMs}, and log 
management tools. · / 

Anti-APT (Advance Persistent Threat) s: F~ature Compliant 
J~ 

I e (Yes/NO) 
0 ··. 
' .. . . 

. 1 . Anti-APr so"tutions~()uld be applian~::e based and.should.offer a 
· •.••. minfrnurn througl)~ut of 2 Gbps .· . . •. .. . ...... . .. 

·. 
. . 

2 Applian~e shoula Sl!pportafleast4* 1Gtips ports and2 *lOG ports ' 

:gnd aH ports should hcwe .fail .... open from d~y one .. .· 

: 6 ' :Appliance shalfprovlde a separate management port . ' . . .. .. 
. . 

. t Appliance should haye dual hot.;swappal:)le power supp~ies : . .. 

.. 5· ·· .. Ap.pmmce shoutdbet;cipable of working·in1hlh1e BloCking rnodewithout : : 

depending on other fletwork components like a separate FW, IPS or 
Web Security AppllaQce 

8 .Proposed solytion sho\.lld include an on'"prem sandbox and no file shall 
be. sent outside of our premises · 

9 Solution should be capable of blocking callbacks to CnC Servers and 
threats based on both signatures and behaviour 

Propose solution should include On-premise Malware Analysis Solution 
(sandboxing} appliance should support minimim of 30 virtual machines 
and should have 2 x lOG ports with intergrated redundant power 
supply 
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• Proposed Malware Analysis Solution shall use a purpose-built 
hypervisor, contained in a hardened virtual environment that is 
designed for threat analysis with built-in countermeasures against 
malware. 

Solution should not only be dependent upon sanboxing and should use 
techniques like behavioural indicators to analyze action of file and 
other malware artificats in determining the threats 

11 Proposed solution should be capable of employing an extensive set of 
contextual information (e.g., pertaining to the composition, 
configuration, and behavior of the network and its hosts) to improve 
the efficiency and accuracy of both manual and automatic analysis of 
detected events. 

12 Proposed solution's detection rules should be based on an extensible, 
open language that enables users to create their own rules, as well as 
to customize any vendor-provided rules. 

13 Propsoed solution should be capable of blocking threats on the 
following protocols: HTTP, HTTPS, SMTP, IMAP, POP3, FTP & NetBIOS;. 
ssn 

14 The solution should be capable of executing MS Office Documents, 
Portable Documents,.Archive Files, Multimedia Files and executable 
binaries in a virtual sandbox environment 

15 Thesolution shm,ild be capable of exempting specific hosts .from 
specific compliance rules and suppressing corresponding compliance 
events and alerts, . 

16 The solution should be c~pable of gathering Active Directory user 
identity information, mapping IP. addre.fises to username an<f passively 
gathering information about network devices including but not limited 
to:. 
• Operating system vendor 
• Operating system version . 
• Network protocols used, e.g; 1Pv6! · 1PV4 '· 

• Network services provided, e;g. HTTPS, SSH 
• ()pen ports, e:g. TCP:SO · 

·. • ~Hent appH~~ti9nsjnstalled and type, ~~Y· Chrome - web brow.ser .. 
'• • Web applications access, e.g. Faceb()p~ •. Grh'aii·· . . ... 

.. • Risl< and relevancet;-atings should be avallable for all applications 
•· P.qte.ntial vulnera~iliti.es · 
• Current Usl3r · · · · 
"'Pevke.type, e.'Q, 6ridge, Mobi.l¢pevic.e 
• Files transferred by thi.s device I user 

•·.· .. . :.· > .• .... ..· . 

17. The solution should be capable ofgathefirig Active Directory user 
identity inforf'l'lation, mapping IPaddressesto username, and making 
this information available for event managef'l'leht purposes as well as 
access control policy decisions. · 

. . ·. . ·. ' · .. · 
18 The solution should detect and classify mobile devices as mobile 

devices. For example: iPad, iPhone and B1c;~ckberry devices. These 
devices should be discovered and related.back to the user, 
applications, and possible services they offer . 

r 

19 The solution should be capable of white listing trusted applications from 
being inspected to avoid business applications from being affected &.in 
turn productivity 
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• 20 The solution should be capable of blocking traffic based on geo 
locations to reduce the attack landscape and to protect communication 
to unwanted detinations based on geography 

21 The solution shall be able to detect attacks on 64-bit operating systems 

22 All the devices shall be managed centrally and should be capable of 
• Centralized, life cycle management for all sensors 
• Aggregating all events and centralized, real-time monitoring and 
forensic analysis of detected events 
• Must provide a highly customizable dashboard 

23 The sandbox should be appliance based with the ability to run multiple 
versions of Windows within the same environment 

24 The Sandbox should be a proprietary custom built malware analysis 
solution and not open source or generic sandbox 

25 The Sandbox should be a propreitary custom built malware analysis 
solution and not open source or generic sandbox and should provide: 

- anaylsis reports 

- threat score of the sample 
' ' ' ' 

-ability to queque samples, 

- Impact analysis 

'" Global Threat,,lnt¢11igence . 
26 Se~ndbox shaH be able to detect memory residing malware 

'· ' 

27 ThE! solution shall have the capability to lettheuser modify parameters 
Within the VM to QbServe changes in tnalwate behaviour 

28 The ;proposed soiution shall nave the capabilitY to continuously trat~ a 
file's disposition b,ased onglobal.intelllgence and do a retrospective 
·o~ock and alert ifth~fif~has exhibited malicious traits globally even· if 
·the file hasn•tstarted behaving maliciously locatly 

N t kS h A I •· ewor .' e.avtor !l81VSlS .•·. '•', . .. 

s. No. Minimum·Reqtdremef1t DE!s~ription · .Compliance 

' 
(YIN) 

..c· • 

1 Should have an automated discovery fllnctiori to identifY 
he~orkdE!Vj¢~sa:O.d caPture infQrmatfc;)nsuch as IP.~(:{drts?', 

. 
OS, serviqe~ pJov.iqed~ other connected hosts • .. . . ; i .• ' ... ,, ·'<• ·;;: .. •. ; ••• " . . ·• ., .;; ·- ····· 2 ; Should capture signature 1 heuristi<;s based alerts and block· 

·' ·thesame · 
',. 

•· 
. 

3 Should tdentifY. the sol!rce of an attac~ and should not .block 
legitimate users· 

4 Should identify worms through techniques such as 
identifying the use of normally inactive ports or 
identification of network scanning activities 

5 The solution should be capable of detecting 
denial-of-service (DoS) and distributed denial-of-service 
(DDoS) attacks including floods of Clll types (ICMP, UDP, TCP 
SYN, TCP NULL, IP NULL etc.), identify the presence of 
botnets in the network, identify DNS spoofing attack etc. 
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• 6 Should be capable of conducting protocol analysis to detect 
tunneled protocols, backdoors, the use of forbidden 
application protocols etc. 

7 Should utilize Anamoly detection methods to identify attacks 
such as zero-day exploits, self-modifying malware, attacks in 
the ciphered traffic or resource misuse or misconfiguration. 

8 The solution should Integrates with Microsoft Active 
Directory, RADIUS, and DHCP to provide user Identity 
information in addition to IP address information throughout 
the system & allow groups based on Identity or Active 
Directory workgroup & Provides full historical mapping of 
User Name to IP address logins in a searchable format 

9 Should support the capability to instruct network security 
devices such as firewalls to block certain types of traffic or 
-route it to quarantine VLANS 

10 Should support the capability to alert the ad min and provide 
mitigation action like quarantine or block the endpoint or 
custom scripts like ACL push or block the further spread of 
the malware/worm while allowing legitimate traffic to 
continue 

11 The syst€m should be ab.le to monitor flow data between 
various VLANS 

12 Should support the capability to identify network traffic from 
high risk applications such as file sharing, peer-to-peer, etc. 

13 Should support the capability to link usernames to .IP 
addresses for suspected security events. 

14 Should support the capability to e.xtract user defin~d fieJds 
(induding so.urc~ano destination IPs, source and destination 
MAC address. TCP/UDP ports or<ICMPtypes and codes, no. of 
packets and no. <>f bYt€s transmitted.ina session, 
time~tampsfor start and €nd of session etc.} from captured 
packet data and then uti1.ize fields in correlation ru1es~ 

15 Shoulq Sljpp()rtJh~ capaBility Application profiliRg in the 
system 'Cind sho'utd also -support custom applicatlons present · 
or acquired by the .bank/cu.stomer 

16 Solution should be corripatible with a virtual environment. I 
•· 

17 The solution snotild ptovJde aCcess to raw as well as .. 
processed logs 

.· ...... ... . 
18 Dashl:)oardshcit.lld have the facility to be configured 

according t() userprofile 
· .. 

19 System shoqld support event forwarding for SMTP, SYSLOG 
& SNMP for high risk issu.es · 

·. 

20 The solution rnust aHow analysis by grouping of network .· 

segments such as User VLAN, Management VLAN, Server 
Farms etc. 

21 Solution should be able to track user's activities locally and 
remote networksites and should be able to report usage 
behavior across the entire network. 

22 Solution should support ubiquitous access to view all 
reporting functions using an internet browser. 
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23 The solution should support the identification of applications 
tunneling on other ports 

24 Solution should be able to collect security and network 
information of servers and clients without the usage of 
agents 

25 The solution should be able to conduct de-duplication of 
redundant flow identified in the network to improve 
performance 

26 The solution should have the ability to statefutly reassemble 
uni-directional flows into bi-directional conversations; 
handling de-duplication of data and asymmetry 

27 The solution should support all forms of flows including but 
not limited to cisco netflow, juniper jflow, sftow, ipfix for udp 
etc. 

28 The solution should be able to combine/stitch the flow 
records coming from different netw9rk devices like 
routers/switches/firewall that are associated with a single 
conversation and present them as ·a singie bi-derectional 
flow record 

29 The solution should be able to stitch flows into conversations 
even when the traffic is NATted bytne firewall; clearly 
showing the original and translated IP address 

' ' ' ... 

30 The solution should be able to leverage external threat 
feeds for information about knownCnC connections, 
botnets, Tor exit nodes, .etc 

Network performance 
. ' 

1·····. .. Solution silould'J)r9vide .application bandwidth utilization 
graph for various applications whi9h should include 
bandvvidth col1s\,1mption for top hosts and trends on netwof'k 
bandwidth util14{\tion. 

2 Solutionshould_;probe the network in p manner so that 
impa(:t -~~n~~~(Jr~ ~;ertormanc~ i~tj)int~~l. . 

3 Should .support l;)oth in line and offline modes. 
~ ·.. ' . ' . 

4 
.. 

The tootsho4ld have a ~ystem fririrtter~ctive event I 
identification arid rule creation · · 

5 Oevi¢~s {·a{)plic~tfonsthose do not s(jpport'f~ows, -the 
solytio.nsh(}Mld pe capapleto geni:!r~t~Jt~ own flows for 
monitoring. · 

.· .... 

6 Solution should have faCility to assignrisk and credibility 
rating.to events. 

• . .:C .. ····, .. .. 
7 Sot uti on should support traffic rate up to 1 Gbps 

Web Security A liance 
s. No. Technical 

1 

Specification 

Appliance 
Requirement and 
Functionality 

Minimum Requirements 

The solution should be a hardened Web 
Proxy, Caching, Web based Reputation 
filtering, UR.L filtering, Antivirus and Anti
malware .a .liance .. .Attthe functJona1ities 

.· 

,. 

Compliance 
{Y/N) 
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should be in a single appliance only. 

2 Hardware Minimum of 1 * 6-core CPUs, 2.4 TB 
storage, RAID 10, 32 GB or more DRAM, 
hot-swappable hard drive 

3 Operating System The appliance based Solution should be 
provided with hardened Operating 
System. 

4 Operating System The underlying operating system and 
Performance hardware should be capable of 

supporting atleast 2000 users from day 
with licenses & scalable upto 5000 users. 

5 Operating System The operating system should be secure 
Security from vulnerabilities and hardened for 

web proxy and caching functionality. 

6 Forward proxy The solution should support explicit 
mode forward proxy mode deployment in 

which client applications like browsers 
are pointed towards the proxy for web 
traffic. 

7 Transparent mode The solution should also support 
transparent mode deployment using 
WGCP v2 and L4 switches/PBR (Policy-
based Routing) 

8 Pac File support The appli.ance.should support hosting 
proxy auto-coofigJiles that defin~s how 
~eb browsers can automath~ally choose 
the appropri~te webl)roxy for fetchJng a 
URL. 

: 

9 ~Lipport multiple The solution sh<)uttl atlowto deplqy.the 
·deployment appliance in exp1klt proxy as well as ' 
options transparent 111ode together. 

10 Proxy Chaining · T~~. svlutkm ~t'loMtd $JJPPort proxy 
configuration in a Chain. The Lower end 

: proxies at spoke locatlons should be able 
.. to forward th~r~gu~st to.a11 Higher, encf 

·proxies at Hub locatfon forming a Chain 
.. o.t Proxies .. . 

. ll :DNS Splitting The solution sl1ot.t1o S:lJpPort . ·.· 
·. 

cohfiguratiof1 to us~ Split DNS.It.should 
.pe able to refer to diffet.ent DNS for.·. . ·· 

.. Different Domains e;g. (ro0t dns for all 
external domains arid internal DNS for 
organization domain 

cC 

12 IPSpoofing The solution should have facility to do IP 
support in spoofing. When enabled, requests 
transparent mode originating from a cliEmt should retain 
deployments the client's source address and appear 

to originate .from the client instead of the 
appliance. This is useful in scenarios 
where policies are based .em originaiiP 
and logging/reporting is required to track 
activity of individual1P basis. 
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13 High Availability Provision of active/active High 
Availability is required 

14 Proxy support The proposed solution should be a Fast 
Web Proxy and should support HTTP, FTP 
and HTTPS proxy. 

15 HTTPS Decryption The solution should support HTTPS 
decryption 

16 HTTPS decrypted The solution should support scanning of 
traffic scanning the https decrypted traffic by the on-

board anti-malware and/or anti-virus 
engines. 

17 HTTPS decryption HTTPS decryption should provide 
policy flexibility to have multiple decryption 

policies and .should not be just a Global 
action 

18 File download and The solution should be capable of 
size restrictions blocking specific files downloa.ds and 

based on size and per user group basis. 
It should also provide option to block 
object using MIME File types. 

19 IP based Access The solution should·allow administrator 
Control todefine.access to internet based on IP 

addresses, range of,JP addresses, subnet 
and CIDR basi.s. It should also support to 
be forced for Authentication from 
Specific IP addresses, Sllbnetor CIDR's 

20 User based Access The solution should suppprt integration 
Control ·with active directory and/or LDAP: J'his 

should allow administrator to define user 
or group bi;~seq access policies to 
lntern$t 

21 . Multiple The solution .S,hOuld support M~ltiple 
Authentication 

. 
'Auth.Serve~;s t.Autn fail over using Multi 

. 

Server support Scheme Auth(NTLM and LOAP). tt should 
al~o support authentk<ltion exemption, 

'" ' ' ,'' '-,- ,- ,-.-- - '" 

22 ·:.t..pplicadon and The soluti9n should supRo.rt gr:anular .. 
ProtocQI Control a ppHcation .control over Web eg. 

Fi;~cebook controls .like block Jlle;\.lploa.d; • .... · 

1;>1oc:k posting text, enfo.rcing b~ndwidth 
limits on· appncatiotrt'ypes. · · · 

. 

23 t.ayer 4 TraffiC $t1o1,1ld detect Phon~ Home atter;tlpts 
Monitoring occurring from the entire Network~. It 

should Sl,lppOrt acti6nst{> allOW traff~C to 
& from known allowed & ·unlisted 
·addresses& block traffic to &from.· 
known malware addresses &. sho1,1ld 
support monitoring suspected malware 
addresses. 

24 Bandwidth The solution should support providing 
restrictions bandwi.dth limit/cap for streaming media 

application traffic. This should be 
possible at the Global.level as well as at 
a per policy ~evel. 

02.03.2017 



267 

25 Anti Malware The appliance should support at least 2 
industry known Anti Malware/Anti Virus 
engine that can scan HTTP, HTTPS and 
FTP traffic for web based threats, that 
can range from adware, browser 
hijackers, phishing and pharming attacks 
to more malicious threats such as 
rootkits, Trojans, worms, system 
monitors and Keyloggers and as defined 
by the organizations policy. Please 
mention the antimalware engine. 

26 Anti-Malware With dual AV/Anti-Malware engine 
scanning when a URL causes different 
verdicts from the scanning engine the 
appliance should perform the most 
restrictive action. 

27 Web Reputation The solution should provide Web 
Reputation Filters that examine every 
request made by the browser (from 

28 the initial HTML request to all 
subsequent data requests) ,... including 
live data, which may be fed frorn 
cU{ferent domains to assign a web based 
score to determine the likelihood that it 
contains uri-based malwar~. 

29 Customizable Web The Appliance should have customizable 
Reputation 'Setting in the Web Based Reputation 

Services, like Allow, Stan and Block 
.based on the scoring settings by the 

. ,~ministrator. 

30 Incoming/Outgoing The soiution should scan for Incoming 
Traffic sc~nning ~nd .outgoing traffic. 

31 Outbound The solution shallprovide option to scan 
<;onnectl<m control ~~~ports at .wire sp~ep;detecting .and 
on·al'p()rts and ptockiqg spyware activity trYing to 

.• protocols c'Onnectto the outsiae ~nternet. By 
t(acking a1165,535 network ports and all 

. pit>tqcols, the soiution sha It effective.ly 
mitigate malwarethat attempts to ' 
.pypa~s !'ott so 

·. .. 
32 custom .ORL.~. 'fJ"'e .so lotion .sh.O'uld support: creation of. I 

filtering · c:ust9m URL categories'fpr . 
allowing/blocking speclfH:destinatiohs as 
reqylred by the Orgat1fsatlon. · . 

33 Uri Filterhig The vieb Proxy should >support following .• 

Options actions like allow 1 monitor, block, time-
based.access. Should alsosupport 
displaying a warning.pagebut allows· the 
user to continue clickhig e hypertext link 
in the .warning page. 

34 Dynamic Provision should be available to enable 
Categorization Real Time Dynamic categorization that 

shaH classify in realtime in case the URL 
the user is visiting is not alreadyund~r 
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• 
the pre-defined or custom categories 
database. 

35 Reporting Mis- The solution should have facility for End 
categorization User to report Mis-categorisation in URL 

Category. 

36 URL check & Support portal should give facility to end 
submission user to check URL category and submit 

new URL for categorization 

37 Filtering Content Solution should support filtering adult 

38 content from web searches & websites 
on search engines like google. 

39 Signature based The solution should support signature 

40 application control based application control. 

41 End User Solution should support following end 
Notification user notification functionalities. 

42 The proxy should support the, 
functionality to display a custom 
message to the ~nd user to specify the 
reason the web request is blocked. 

43 When the. website. is blocked due to 
suspected malware or URL-Filters it 
should allow the end user to· report that 
the webp.age has-been wrongly 
misclassified. 

44 The solution should support the 
functionality of redirecting all notification 
pages to a custom URLto display a 
different block page .for different 
reasons. 

45 Should support the functionality to force 
us,ers to explicitly agreetpthe t~rms and 
cgr;tciltions for brq~sing tf:l~ Wor;lcf Wide 
We;tftro'rh the organization's network to 
let the user know that the Organisation 

' 
is .~~pitorihg their web activity. 

46 Remote support The>remote support frorn principal 
cqfflPll.tlY $}1ould be avail~ble via India 
Tplff:r:~~ andJ3mail; Tbe Support Porta. I 
access should be provided for Case 
management, knowledgebase, new 
version informatlon,tools etc. ,, " \ 1 

47 Secure Remote Th$Sypport Engineers should be able to 
Access login to appliance using se~ure tunneling ' 

methods such as SSH for troubleshooting 
pt,Jrposes 

48 Diagnostic Tools The appliance should have diagnostic 
network utilities like tel net, traceroute, 
nslookup and tcpdump/packet capture. 

49 Updates and The appliance should provide seamless 
Upgrades version upgrades and updates. 
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50 Secure Web Based 

management 

51 CLI based 
management 

52 Serial Console 
access 

53 Ethernet 
Management 

54 Web logs 

55 Retention Period 

56 User Reports 

57 Bandwidth 
Repqrts 

58 Detailed logging 

··>59 Blocked by 
reputation 
&r;nalware reports 

60 ~eport Formats 

61 Scheduling of 
Reports 

62 System Reports 

63 Updates and 
Upgrades 

64 IP V6 Support 

IPS 
S.No Specifications 
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The appliance should be manageable via 
HTTP or HTTPS 

The appliance should be manageable via 
command line using SSH 

For emergency, the appliance should 
have serial console access 

Should have provision for separate 
Ethernet for managing the appliance 

The Proxy Log should be scalable. The 
log formats shall include Apache, Squid 
and W3C. 

The retention period should be 
customizable. Options should be 
provided to transfer the logs to an FTP 
server using FTP qr SCP. 

Informative and exhaustive set of reports 
on User Activity and URL filtering 
activities (GUt to report past activity, top 
usqge users and top matware threat) 

Reports on Bandwidth Consumed I 
Bandwidth Saved 

Pr-oduct to .mainte~in detailed proxy 
accesslogsthatcan be searched via 
fitters, for easy location of any desired 
access of the user and to see how the 
product dealt with it 

It should support reporting web requests 
blo.cked .clue to web reputatiqn & blocked 
byimatware · 

Solulioh $houtd support generotlng a 
prin~er.-f[iendly formatteq pdf version of 
ar~y~fthe ;rep.ort p~ges. ~h<?ul.d also 
support exporting reports• as csv files~ 

' ' . . -

S§[Qfion sho'uld support to schedule 
reports to run on a daUy, weekly~ or 
monthly basis. 

Should support system reports to show 
CPU usage, RAM usage, percentage of 
disk space used for reporting & logging. 

:c 
Support should cover all upgrades for 
the time period the licenses and support 
purchased from principal vendor 

Should have the ability to proxy, 
monitor, and manage 1Pv6 traffic. 

Compliance 
{Yes/No) 

-

.·• 

• 

1 Advanced Threat Protection 
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• 
1.1 The proposed solution must be based on standard computer 

technology (not ASICs) so that future enhancements and 
protocols do not require hardware refresh to support. The 
proposed solution platforms must be based on a hardened 
operating system. 

1.2 The detection engine must be capable of operating in both 
passive (i.e., monitoring) and inline (i.e., blocking) modes. 

1.4 Detection rules must be based on an extensible, open 
language that enables users to create their own rules, as well 
as to customize any vendor-provided rules. 

1.5 The detection engine must be capable of detecting and 
preventing a wide variety of threats (e.g., malware, network 
probes/reconnaissance, VoiP attacks, buffer overflows, P2P 
attacks, zero-day threats, etc.}. 

1.6 The detection engine must incorporate multiple approaches 
for detecting threats, including at a minimum exploit-based 
signatures, vulnerability-based rules, protocol anomaly 
detection, and behavioral anomaly detection techniques. 
Identify and explain each type of detection mechanism 
supported. 

1.7 The detection engine must inspect not only Network Layer 
details. and information resident in packet headers, but a 
broad range .of protocols across all layers of the computing 
stack andpacket payloads as well. 

1:8 Sensors must be capable of performing packet-level forensics 
and capturing raw packet data in response to .individual 
events without significant performance degradation. 

1.9 The solution must be capable of detecting and blocking 1Pv6 
attacks. 

2 Advanced <Mal ware. Protection 
2:1 The solution must be capable of prOviding network:-based 

detection ofmalware by checking the disposition of known I 
files in the cloud/on premises us1ngthe SHA-256 JUe-ha~h as 
they transit the network (SHA:2~~ an.<! target IP adclress. 
sho.ul<i.l>e gi\len to aiel rerru~dlaticm effQrts). 

. 2~2 The solution':tnllst provide ltill.tonte)Ct\jal awareness (User, ··. 

application & content) with resp~d to malware detection, 
propagation an<:! retro~pectiveremediation 

2.3 The solution must be al:)le to track APTs that involve multiple 
threat elements and associate malware child processes to 
their parents 

2.4 The solution must run if:l .a stylized sandbox environmef)tthat 
. can be used to identify the unknown malwares . 
3 Application visibility and URL .Filtering 
3.1 Should support Application Visibility arid Control (AVC) 

supports more than 10000 application-layer and risk.:based 
contr()ls that .can invoke tailored intrusion prevention system 
{IPS) threat detection policies to optimize security 
effectiveness. 

3.2 Proposed appliance should also provide Reputation- and 
category-based URL filtering offers comprehensive alerting 
and control over suspect web traffic and enforces policies on 
hundreds of millions of URLs in more than 50 categories 

4 Real-Time Contextual Awareness 
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4.1 The solution must be capable of passively gathering 
information about network hosts and their activities, such as 
operating system, services, open ports, client applications, 
and vulnerabilities, to assist with multiple activities, such as 
intrusion event data correlation, elimination of false positives, 
and policy compliance. 

5 Intelligent Security Automation 
5.1 The solution must be capable of employing an extensive set 

of contextual information (e.g., pertaining to the composition, 
configuration, and behavior of the network and its hosts} to 
improve the efficiency and accuracy of both manual and 
automatic analysis of detected events. 

5.2 The solution must be capable of dynamically tuning IDS/IPS 
sensors (e.g., selecting rules, configuring policies, updating 
policies, etc.} with minimal human intervention. 

5.3 The solution must be capable of automatically providing the 
appropriate inspections and protections for traffic sent over 
non-standard communications ports. 

6 Control Compliance 
6.1 Th.e solution must support creation of user-defined application 

protocol detectors. 
6.2 The solution must have content awareness with 

comprehensive file detection policies and blocking offiles by 
types, pfotocols and directions. 

6.3 -Protocols: HTTP,SMTP, lfV1AP, POP 
6.4 - Direction: Upload, Download, Both 
6.5 - File Types: Office Documents, Archive, Multimedia, 

Executable, PDF, Encoded, Graphics, and System Files. 

1 Reporting ~nd Alerting 
7.1 The managementplatform must provide robust report1ng .. 

capabilities, ipdqding.a selecHon.of .. pre-defined re.ports and 
the ability for complete customization and generation ofhew 
reports. · .· ·· J · 

Availabili.ty ... . 
9.~1 · ?~:nsors mustsupport.built_.in c~pabiltW of falllf"lg t)P~~. ~Och 

that communications traffic is still allowed to pass ifthe in line 
sensor goes down. ' 

8 Performance 
8.1 Should have minimum Inspected throughput of 10 gbps for all 

kindsof real word traffic, this Is minimum peiformance 
required th<>qghthe requiredthrot,~ghout need to be sized by 
bidder as pertheirsolution. 

8.2 Should support minimum 3,500i000 Concurrent Connections 
and atlei';lst ;1.80,000 new connect1ons per second 

8.3 Should have minimum 8 monitoring interface of 4x 1 Gbps 
Copper + 4: x lOG SR 

8.4 Latency should be < 150 microseconds. 
8.6 Must have dedicated 10/100/1000 Rj45 Management 

Interface. 

Network Management System for LAN Switches 

S.No. Network Management System for LAN Switches Compliance 
(Yes/ No) 
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1 Management system should provide a single integrated 
solution for comprehensive lifecycle management of the 
wired and wireless LAN (of same OEM), and should support 
rich visibility into end-user connectivity and application 
_2erformance assurance issues 

2 The NMS should support an open database schema, 
configuration, administration, monitoring and 
troubleshooting of Switches, guided workflows based on best 
practices with built-in configuration templates, the capability 
to view the network topology, Layer 2 Services and Fault 
Management 

3 The NMS should automatically discover IP devices, SNMP 
compliant network devices on the network 

4 The NMS should support Inventory management of Network 
devices, should support Monitoring and troubleshooting of 
Devices, should support configuration management and 
reporting. 

5 The NMS shot.Jid support flexible reporting for inventory, user 
tracking, compliance, switch port usage and end-of-sale 

6 

7 

8 

9 

·.· 11 

12 

13 

14 

The NMS should prov~ded on de(jk~ted appliance/ installed 
as a virtual appliance/ tntet based s,evers/ AMO based server 
and should support installation oo Windows/ Linux 
Support tor Wireless Management Features {Same 
functionality can beprovide<J \fia S~rate Wireless 
mana,geinent system but sam~ s;hot.@lti. t>e· able to integrate 
with V\(irecj Mimagement system fi,). implement unified 
polic:iE!S) ·. ..· •·· 
Must shoW tocatRm .information of clients, infrastructure 
Access' POints, Rogue Access PoitltS, and RF tags in a map 
format. · 
. ·.' 

Must supportfollow.ing features 

· Wir'el~~s ~N·P~anning and O~$ign'# tietwor\<Morlitorlng ali,d 
Tro.i.Jble~hoofing, lndoor locatlpn ffionitor'ing capability; · . . · 
Wireless IPS {Tlanafjemef1t, Centf(iti~e.d ~oftware updates, 
Netvv<>r~ mapplng with floor plqfl.S ~or easier aUtomated site 
sur\iey ~· · · · 
· .Shallptoyide.in-depthvisibiJity.Qffincling •. c:las~ifying, 
correlatinfj. ang tnitifjating int~rlerern;:~ from Wi-.Fi and non
Wi-Fi squrcessuch as rogue access points, microwave 'Ovens, 
Bluetooth devltes, ~nd cordless ph()nes. 
· Sh6uldprovidedeep integration with fhe authentication; 
authorization, pqsture & PrQfiler to further extend the 
visibility across security and policy-related problems, 
presenting a complete view of client issues with a clear path 
to solving them. 

Must support virtuqlization, whereby wireless 
resources.(APs, controllers, geographical areas) can be 
divided into logical domains and administrator access limited 
to specific domains. 
NMS has to be from the same OEM as of Switches 

· ..... 
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Collaboration and Virtual Education Solution -Technical Specifications 

Functional requirement 

1. NDMCdesires set up Smart Schools with Interactive Digital Classrooms. 
2. Objective is to set up a centralized studio (1 or 2) from where expert teachers can 

deliver two-way fully audio-video interactive lectures I sessions to remote schools. 
3. Students at remote schools will be able to see presenting teacher and whatever 

the teacher write on the interactive smart board. Students at remote schools can 
ask questions any time during the session or at the end of session, since it is two 
way fully interactive session. 

4. Lectures delivered will be recorded and stored in a repository. These lectures can 
later be delivered to schools as Video on Demand. 

5. Live sessions also can be streamed, while it is being presented; to schools which 
may not have infrastructure for two-way interactive class. 

6 .. Bridging, recording, streaming infrastructure will be at central location so that it 
can be easily managed. · 

Following is the high-level functional requirement and high-level suggested architecture 
at Studio-side, Teacher Sider and Classroom Side requirement:: 

Set up at the Central Studio .. Teacher Room 

· figure: High t.cevel Suggested topology for CentrafStudio/ CommonTeacher Room 
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Solution Architecture 
Teacher side set up 

274 

Far end video 
Saeen kept opposite 10 the 
teacher 

Figure: High Level Suggested topology for Live Remote Education set-up 

Set up at the Remote Qlassroom 
~;m~Oi>!!W:: 
C~uw~!neclfls.•& 

"'-~ 
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Solution Architecture 
Remote Classroom side set up 

VIC.Ieo and Content 
output from Codec to 
Projector I :...ED Screen 

275 

Live I Recorded I Video On Demand 
Streaming at remote Classes 

Students at rerilole 
waicfriog sltealniog . 
video' ~ive I reoordlld) , 

Streaming 
projecte<i on 
Projector /LED 

"\_.Screen 

figure: 1-tigh L€vel Suggested topology for Remote Classroom 

Sluden1s at remote class 
In a fuUy 2 way 
Interactive session 
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Personal Videoconferencmg end point for NDfv'IC: 

Size and Form 
Factor 

Protocols 
Video Standards 
Video and 
content Frame 
Rate 
Video Features 

Data Sharing 

Video input 

Video 
resolutions 

Audio standards 
supported 

Other.Oesirable 
.features 
N~tW6f1< 
Interfaces 
Bandwidth 
Network 
Capapilities 
tP Features 

MINIMUM TECHNICAL SPECIFICATIONS 

The solution should be an OEM integrated executive 
video system with a minimum 21" display or higher with 
inbuilt codec, inbuilt integrated camera , inbuilt 
Microphones and speakers. All the components 21" 
display , codec, camera, microphones should be from the 
same OEM. The codec should be tightly integrated with 
the 21" screen, so that less space is occupied on the 
Executive's table. The system should also function as a 
PC Monitor. 
The OEM website should have information of the quoted 
product along with the brochure. 
lnteroperability with SIP and H.323 systems. 
H .264 or better 

1080p 

Ability to send and receive two live simultaneous video 
sources in a single call. 
The system should su,pport resolutions up to 1080p in 
main video stream and High definition HD whTte sharing 
presentation. 

Should have HD inputto connect PC/ Laptop directly to 
the Video conferencing system 

7~0AJ12f30 .x 720 pixels} 
1080p.(l920xl080 pixels) 

G.722,G.71],, MPEG 4 AACD or equivalent 

Noise Reduction; Automati<: Gain control 

2 x t.AN/Ethernet-'-10llOO/i(jooMbps 

Bandwidth l,Jpto 2 Mbps 
Musf $up'port Stand~f'd based Packet loss recovery 
. at9.9()rithfTI tq hanqle pacf<etloss. 
QuaJjtyofService . . •. . . · 
DlaUn arid Oialol:JtMode should be supported 

Complied 
Yes/ No 
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f\/leeting Room Based Video conferencing Solution 

Features 

Form 
Factor 

Video 
Standards 

Video 
Frame Rate 
Video 
Features 

Video 
Output 

VldeoJnput 
{2 HD 
Vld~o 
Inputs} 

Audio 
standards 
supported 
Other 
Desirable 
features 
Audio 
Interfaces 

Specifications 

The solution should be an OEM 
integrated system with a single 55" 
LCD display, codec, camera, 
Microphones and touch panel. All the 
components 55" LCD display with floor 
mounting kit, codec, camera, 
microphones, and touch panel should 
be from the same OEM. 
The OEM website should have 
information of the quoted product 
along with the brochures 
H.263. H.264 

H.264 should be possible when 
sending or receiving two live video 
sources e.g. Presenter and 
Presentation. 
Shpuld support 60 fps with 1080p 
resolution from day .one 
AQHity to send and receive two live 
simultaneous video sources in a single 
call, so that the imag~ from the main 
camera and pC can .be seen 
simultaneously .•.. ·. · 
Should'supportH~23~ and BfCP 
protocols with High d~fiqition 
res.o\ution for presentations 
Th~ systemst;}ould.be an OEM 
integrated solut1on With a single 55" 
LCD Monitor · 
~~o~1dh~ve a~;(e~~t~tle HD vid~o 
Input to connect HO ·camera with fu II 
functionaHtie~ as ment4pned in the 
carne~ specifH:atioi1s Q~tq\Y. · 
Should have OVI (Oi.gi~at Video 
Intertace)/ijGMI inpu~;to connect PC I 
tapt<;1p~irecttytotf1eVid~o .. · 
conferencing systern and display 
resolutionsWXGA /HD72.0.p along with 
PCAtidio. . . 

. G.711, ('3.722, G~7~2.1 •. 64 kbps MPEG-
4 AAC-LO or equivalent standard must 
be supported .. 
Noise Reduction, Automatic Gain 
control, Acoustic Echo Canceller 

The system should have 2 table top 
microphones day one. 
The micropDones must be standard 
based microphones. 
The pickup of the microphones should 
be at least 10 feet from the 
microphone. 

Complied 
(Yes/No) 
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Network 
Interfaces 
Bandwidth 
Network 
Capabilities 
H.323/IP 
Features 

SIP 
Features 
Security 
Menu 
Control 
Encryption 
of video 
call 

Camera 

Directory 
services 
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Echo Cancellation for every input must 
be available. 
The system should have integrated 
speakers as part of the display 
1 LAN I Ethernet - 10/100/1000 Mbps 
full duplex 
IP bandwidth upto 4Mbps 
Packet Loss Based Down-speeding 

Differentiated Services( QOS): 

Auto Gatekeeper discovery 
Auto Network Address 
Translation(NAT) support 
Standards based- Packet Loss 
Recovery feature pn H.323 call 
Should support URL Dialing 
The endpoints must support SIP in 
addition to H323 .protocol 

Password protected system menu 

ITU-T standards based Encryption of · 
the video call 

Call should be encrypted end-to-end 
oniP 
Should support Standards-based: 
H.235 and AES Encryption via 
Autqm,atic key gen~ration and 
exchan9e. 
Ability to manually turn encryption On 
or OFF should be there. 
Autpmatic key 9eneration and 
exc;h(lt1ge 
cMOSor.equivalent 
Mi'l'llt:rium of ax .or.more zoom 
19;iO x 1()80 pixels pro9ressive@ 
60fps 
Shol.fld have at least 65 de9rees ·field 
of vieW (horizontal) 
Sh()\.i'la support Local and Global 
directpdes. · · . 
ShO\.f{(:isupport LOAP and H.350 
protocols for directory transfer. 

Personal Videoconferenting end point forPrincipals of NDMC schools: 
.MINIMUM TECHNICAL SPECIFICATIONS 

Size and Form The solution should be an OEM integrated executive 
Factor video system with a minimum 13" display or higher with 

inbuilt codec, inbuilt integrated camera , inbuilt 
Microphones and speakers. All the components 13" 

· display 1 codec, camera, microphones shou1d be from the 
same OEM. The codec should be tightly integrated with 
the 13" screen, so that less space is occupied on the 
Executive's table. The system should also function as a 

Complied 
Yes/ No 
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Protocols 
Video Standards 
Video and 
content Frame 
Rate 
Video Features 

Data Sharing 

Video input 

Video 
resolutions 

Audio standards 
supported 

Other Desirable 
features 
Network 
Interfaces 
Bandwidth 
Network 
Capabilities 
IP features 

Menu Control 
Encryption 
Audio Privacy: 

Vld.eo Priv~c;:y: 

Camera 

Integrated 
Audi!J:System 
Olr~ttory· 
services 
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PC Monitor. 
The OEM website should have information of the quoted 
product along with the brochure. 

lnteroperability with SIP and H.323 systems. 
H.264 or better 
1080p 

Ability to send and receive two live simultaneous video 
sources in a single call. 
The system should support resolutions up to 1080p in 
main video stream and High definition HD while sharing 
presentation. 

Should have HD input to connect PC/ Laptop directly to 
the V~deo conferencing system 

720p {1280 x 720 pixels) 
1080p (1920xl080 pixels) 

G.722,G.711, MPEG 4 AACD or equivalent 

Noise Reduction, Automatic Gain control 

2 x LAN /Ethemet--10/100/lOOOMbps 

Bandwidth upto 2 Mbps 
M.ust suppprt Standard based Packet loss recovery 
alogorithm to h~ndle pacl<et loss. 
Quality of.Service 
Oial h~ c;jnd Oiat out Mode should be supported 
Password protected system menu 
.AES' 1 SRTP based encryption of caus. 
Tile system sf)ould have a provlsionfora headset and 
nand!)etforpriv;ate audio Gonversatiqns .. 

T;hesyst~m sJ}~I,lld have a :privac:y. Shutter to turn off th~ 
Video .as and \'Jhen required 
1080P integ~.ted .camera 
The .camera should function as a doc:ument camera~ 
Integrated sf~rep speaker$ and microphones.intothe 
system · · ··· 
Should supportt.ocat and.GI6bal directories 

Smart Class VC End Point -Video conference solution for classrooms 

VC Endpoint in Remote Schools Locations 

S.N. Feature Description 
1. Video Standards 

H.263, H.264 
Should support 30 fps & 60fps (frames per second) with l080p resolUtion 
ffomday one 

2. Video Features 

(Yes I No) 
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5. 

6. 

' 

7. 
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S.N. 

1. 
2. 
3. 

S.N. 
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Ability to send and receive two live simultaneous video sources in a single 
call, so that the image from the main camera and PC or document camera 
can be seen simultaneously. 
Should support H.239 and BFCP protocols with 1080p resolution 
Video Input and Output 
Should have at least 2 HDMII DVI (High Definition Multimedia Interface) 
output to connect Full High Definition display devices such as LCD I LED 
and projectors for both Video and Content. (Dual Monitor Support) 
It should be possible to display the main video on one HD screen and the 
presentation I dual video on the other HD screen. 
Should have at least one HD video Input to connect HD camera with full 
functionalities as ment1oned in the camera specifications. 
Should have DVI (Digital Video Interface) input to connect PC I Laptop 
directly to the Video conferencing system and display resolutions WXGA I 
HD720p along with PC Audio. 
Audio 
G.711, G.722, G~722.1, 64 kbps MPEG-4 AAC-LD or equivalent standards 
must be supported. 
Should support minimum 2 Microphone inputs. 2 need to be supplied from 
day one. 
The microphones must be st~ndard based microphones. 
Network Interfaces 
Should have USS port for future usage. 
l LAN/ Ethernet -.10110.011000 Mbps 
Should have support for IPV4. and IPV6 
IP - at least 6 M bps c 

Paql<etLoss Based Downspeeding 
sec~rltv ··. 
Pass\Nptd protected system menu 
JT~~Tstandards bP~sed'En<:cyption of the video c:;aH •. 
·c~JI.shpold be encrypted end:-to..:end on IP 
c~m~r:a··· . 
1;1.~'1 C~t>s .. or.better · . 

Minimurnbt4:X ()ptical zoom 
1~20· x :ru.a.o J)ixels;arbatessive@.'30fPs .. .. . 

TneJ:am~ta ~no ¢qde,snQ'u1.d be;fr9m\the ~amemanuf:P~cturer • 
Should· have. at least 1.0 'degrees field of view •. (horizontal> •·· . 7" .. 

The model quoted should be latest model with minimum 1080p full HD 
ca abilit · · 

Feature Description 

. 

. 

(Yes I 
No) 

1. NDMC will provide the same 
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Centralized Video Por-tal with Centralized distribution engine 

S.N. Feature Description 

1. System Architecture 
Should have active-active High Availability 
Solution should support load balancing between redundant servers and set 
failover paths 
Should support virtualization based servers and provide for dynamic 
resource allocation of hardware 
Should support auto retry by client in case of connection failure or 
interruption in the flow of video stream 
Should support multi-tenancy 
Integrated encoder support 
Should support user defined branding I skinning to provide customer 
environment look 
Should support 40 classrooms to start and capable of expanding to 500 
classrooms in future by just adding required licenses 
Should provide native integration to Active Directory environment.for 
security and user authentic.ation 
Should support allocation I Access rights of media to selective AD Users & 
Groups. This ensures that only content pertinent to a specific AD 
user/Group is viewable 
Portal should allow authorized users to both upload and view content via 
an intuitive and device agnostic browser based flexible Ul 
Should have t~e capability of configuring and managing the components 
like Remote Distribution servers for directing the users to local server for 
bandwidth optimization . . · • 
All video content shall be managed and delivered via the Video Portal 
application, including: 
Existing Video media .archives, with ability to upload and transcode in 
batch¢s · 
Live Webcasts and subsequent recordings 
NewVODvideo media up.toadedfrom various sources, including encoders, 
mobile, tabfet&desktop devices and 3rd party sources 
Professional<:ameras/JP Camera I Video .Confetencing feeds if re8uired 

tntegr:C3tion with ttl~ ptoppse~ recording servers, Video conferentif\g ~nd.s 
and M<:U's · · · · 
Solutton'S.hould f)upport segregatif1g User a5=ce~s depending on depa.rtrnent 
or OJ9anizationorrole,Userswill t>.e.rneryibers of a <:orrespondinggrotJP ..... 
and specifically have access only to a collectiorrcontaining content for that 
group . . .· . •.. . .. . ... 
One us~rcan be pa,rt of O'lul}iPie groups and should be able to view .and· 
publish tne videos.to all it$ member groups 
Usersh()uld be i;ible .to d.efin.e the content aspublic or private .. Public 
content"shall.beviewable to~veryone, where as Private content should be 
viewable ~o only deslgna.t~d groups or users 
Should support all the mejjor.b'rowsers like Internet Explorer, Firefox, 
Chrome and Safari · · 
Should have in built "transcoding functionality and system should do the 
transcoding as per the device profile (like Web, mobile} 
Should support embedding ofthe video content on a web page by taking 
the embed code and inserting content into another site or web page 
Integrated video and webcast recording · 
PLAYBACK and STREAMING: Should have inbuilt media player and 
streaming server for VoD playback and live streaming 
Playback should happen on the portal page only. Application should not 
ask for opening any specific media I video player · 

(Yes I 
No) 
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lnbuilt player should support the following 
Full Screen viewing 
Slider functionality for forward, rewind of video 
Sound level adjustment 
Pause I Resume 
Duration 
Flexible architecture that allows dynamic addition of compute resources 
and customizable services running on the various different servers 
(Authentication, Transcoding, Web services, etc.} 
Content Management 
User should be able to publish content from Desktop/Laptop, Mobile Device 
or External hardware encoders. This should be for both VoD and Live 
Streaming 
Allow users to upload a pre-recorded content and define access to specific 
groups or public channels 
Should support ingest of live video from Video conferencing devices over 
H.264/SIP 
Should support various formats of pre-recorded video content (Wmv, avi, 
mp4, mpg, mov, mpeg, fLV etc) to be uploaded to the portal. If system 
stores the content in one type of format only (say mp4), ·then format 
conversion should be done the system automatically,without any 
additional work to user 
The solution should include recording server to enab1e the video systems 
reach the wider audience by streaming or recording content of a · 
videoconference · · 
Should support Create, update; delete a video by user 
Allow user to editthe thurrip)1ails of the video 
Should .have control functiQnaHty for downlo(!lding of.content by the users 
Th~re,should b~ .()ption to enable approVal of ,cpntentpd()r to publicatjon 
Administrator shoUld be ·ab.te to override the workflow to publish or remove 
content.on. ad-hoc basis · · · 
tntegration · 

Integration support via open,~Pis 
'S,ho~idi~tegrate with tGAf'/~D for user authentication, ~so and user 
gtqup access . . . . 
Shoutdprovide forAPJsto integrate with 3rd party ftontend.to video 
solutjqn{or content QplQa~li;lg,managing/editilig. (ie1eting,,viewing, 
searching etc · · · · · · 
Shpl]h;l at low user to share.thevideb by sending lh11< to video by .email/chat· 
tQothers . . . .. ·. · . . , ... · .. · ... · .... ···• .... . . . · .. · 
·S,hould support modem web technologies like web sockets/<CSS3/ HTMLa 
ek' .·.··•. ·.·· · ... · ··. .· ..•. ·. ·. ·. ·. · ·.· . · .. · 
User5.shpuld be abJe to rate tli~ .video content (on (!I scale of 1-.5 or 
equivalent) . . . . . . . .· . . ·. · · 
Allow·users to comment on the video 
Administration & Monitoring 
Should provide for GUI based setup and management engine 
Should provide for User Man9gement (Add, Edit, Access rights etc .. }, Video 
Management (Add, Edit, Delete, Highlight, Expire etc .. ) 
Should provide for system alerts (via monitoring module .or SNMP traps to 
Central NMS) 
Single pane of glass to administer Portal and content distribution 
{configure IP ranges and distribution rules from portal interface} 
User Access · 
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Each user should have their own home page if required. User shall be able 
to upload videos and share with others using options on home page 
Home page shall have clearly defined preferences I settings tab to enable 
user to administer their preferences, edit content etc 
Access to self portal should be via browser to enable cross device support 
(like responsive Ul, video type support across Mac, Windows, Mobile 
devices) 
Home page should display contents of all the groups/channels the user 
have access to, with clear separation of each channel content 
User access should be based on LDAP/AD 
User should be able to search content based on various parameters like:
Name, Upload Date range, Group, Topic etc 

6. Storage, Archiving & Security 
System should have robust backup functionality for content/videos, user 
profiles, stats, preferences and customizations 
Provide ability to bring back the system in minimal time in case of any 
exigency 
Should support SAN/NAS for content storage 
Should support encryption (min AES-128 bit) with integrated key 
management 
Should have automated process of data achieving as per the defined 
parameters 

7. Reporting. Monitoring & Analytics 
Should provide detailed reports based on users, groups/channels and site 
basis 
There should be standard reporting templates available in the system, with 
the option to customize the reports as per the need 
Should prpvide real-time system health analytics 
Administrator should be able to define thresholds. for various critical 
ev~nts; qnd system should alert once the thresholds are breached 

H' h d I. C f lfil en nteractlve ·. .on erencmg Devke.at Centra t.,.ocatron 
Hi~h end lntetaet~ve conferencing Device .\flith 2 cameras " 1 No. atcentt:al Locatton 

$.N. 
- Sp~ificatlons {¥~/ 

·.' . · . No> 
1. 

. 

Video Standards 
< ' ' ' ' '. '· .~ • ' "· • ' ' •• 

H.26$~ H.2.64 \ 

.·.·. 

1;.264 in an Encrypted call should,Qe possible 

1{264 sh()ul<:t he possible when sending or'receivlng two tive vide.o sources ·e.g. 
Preserit¢t·~nd Presentation. 

Should S:upport $() fps & 60fps (frames per second) with 1Q80p resolution from 
dayone · 

2. Videa··FeC)tur¢s ' ·' 

· Ahi'lity'to send-and receive two live simultaneous video sources in a single call, 
so that the image from the main camera and PC or document camera can be 
seen simultaneously. 

3. Video Output 
Should have at least 3 nos. of HD (High Definition) output to connect Full High 
Definition display devices such as plasma and projectors for both Video and 
content. 
~he unit mu~t provide the flexibility to display video or content one any of the 
video output. 

.. .. 
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• 
~. Video Input 

Should have at least 3 HDMI inputs to connect multiple HD cameras. 
Should have one HOM I I DVI (Digital Video Interface) input to connect PC I 
Laptop directly to the Video conferencing system and display resolutions from 
WXGA (1280 X 768} to 1080p (1920 x 1080} 

5. Audio standards supported 

G.711, G.722, G.722.1, 64 kbps MPEG-4 AAC-LD or equivalent standards must 
be supported. 

~· Audio Inputs 

Should support minimum 8 Microphone inputs. 
The system must have the capability to mix the audio from all the 
microphones and the line input and send the same to the far end side. 

7. Network Interfaces 

1 LAN I Ethernet- 10110011000 Mbps full duplex 

Should have support for IPV4 and IPV6 
8. Bandwidth 

IP - at least fj Mbps 

~- SIP Features 
' 

ifhe endpoints must support SlP in ~ddition to H323 protocol. Calls can be 
made on SIP or H323 without having to restart or reconfigure the endpoint. 
!The endpoint must register with .any standard SIP server. :c 

10. · SeC:!Jrit:y 

Pass~ord prot~<;ted system menu 
ITU.:T sfahd(3rds based Encryptiotl ;Ofthe video CC111 

Ca1J shoql~.~e ef7jcrypted e11d-to"C~nd on IP 
. Should supp'ort$tandaras-based: fL2$5 \i~ arid AtS Erfbrypf1on via AutomatiC .· •:. 

key~en~r:ation ~nd.ex<;hang~; Thesame should be available in a c.all with 
Video witiJ ,presentation (dui3l video) 

ll~ came.~as 
. . ' 

.. . 

113" C;MQSor:~~tter~ 2callleras.fo.l:)~ giv~n from day qne. . .. 
· Miniml]m ofld~ Optk(31 zoom · .· .. • . 

< 
•• . 

1920 x 1080 ,p1x~lsprogr(:ssive.:@~6n.tps .. . _ . .·· .. 
The cametaandcodec shouldbe'fromtne same manufacturer. ' ,' ' ' ~- --- ·- -_ -·- '\', - ,--- ,._ -- -- ', ' " , , , , < ': ' ·: ·.• 
·Should hav'e at l~ast 70 degr~esfh~ld .Qf view (horizontal) 

~>' ',t, ,--,·:;,, ·-; <'- 0 ,, •• ,, ·--' _.. -·c,, -· \ "'< •">"•,· • ". , ' '· ,, · ;\ 

"' 

Feature Description 

T. 
2. Make: Sony I Samsung I LG I Pana.sonic 
3. The model quoted should be latest model with minimum 1080p full HD 

ca abilit 
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• 
Audio Video Bridging Unit at Centl-al Location 

S.N. Feature Description 
(Yes I 
No) 

1. System Capacity 
Conferencing System should have minimum 40 ports at 1080p 60fps on IP 
in continuous presence mode with 60fps and H.264 resolution and AES 
encryption. 

It should as well provide network flexibility for a reliable distributed 
architecture and cost-effective scalability for future requirements. 

Conferencing System should be deployed in High Availability and should 
be redundant (1:1) 

It should have internal inbuilt hot swappable redundant power supply. 

It should provide flexibility to the schools, where they can join the online 
fully two-way interactive live. session using WebRTC compatible browser. 
This facility should be available from day one. 

It should be possible for 20 schools to join with WebRTC compatible 
browser:, whereJollowing feat.ures should be available. 
1080p,720p & SD.should be supported qver WebRTC 
Users should be able to connect at 250kbps 
using WebRTC · 

(lowest bandwidth) over video 

Support content sharing, desktop sharing & application sharing, XMPP 
registration 
Should ~t;tpport audio.protocoiPPIJS and vh:~eo protocol VP~ over Wej;)RTC 
Sho(Jid be able to add particip§nfsto the.call through·t:he.WebRTC 

•. Video Call connected on browser; should be easily moved tothe external 
vt endpoint · · 

2. VideoS1:anc;iard$.and Resolutlcms . . . 

ltsho.~l<i suppprtH,263, H.2§4, WebRTC 
ltsho\Jld ~uppgrt·.lQ80p .60fps, .30 fp~. 72op 30 and 60 fps. · 

.. 3. conten(~t~f1dijrtl5 ~:nd Res()l\4ions ·. . .· . 
cotlt~h~:~h~~i~9$tloi.Jtd ·b~:~os~u~:te.~tt{)J3Dp;.~()fps .· • .. , ... . ·.· . 

It should supp0rt:H.239 .and encryptlohJri SIP & H.323 • 

modes •. · .. ·· •. .. . · .... ···•··· . . . . · .... 
4. Aua•()::starft:l~td~'aoa FE!~tdre$ •· .• · .. :· ,: . .. 

.· 
•· 

ltshqt-tJd sup,pgr{G.7ll.G;722, :G~'l,~~."1. ·: 
: 

It sttalfsupp(\lr:t;asp~ctratio ofl6·:~ ~rid'~;3. . .' .. : •. . . 
. . 

It shall suppbrt ~"furx of tesQII.ltionsln.oothVoice aetiv~tecJ·~nde and 
Contin!Jous Pr~s~nce. Each endp()intsh~H rE!ceive a:~ the m~xtmum of its 
capacity. Without reducing the capacity o.f another. 

... Dynamic CP la:y()ut adjustment{itw11Jchoose .the .bestvideq layout 
. 

according to. the number of participantstnthe conference) ..•.. 
It should support distributed architecture with intelligent ancl automatic 
call routing. It must support load balancil1g such that in case there are two 
instances, conference participants can get distributed across these two 
instances based on their locations and still join into the same conference. 

5. Network and security features 
It shall support AES.encryption 128 bitor above for every 
participant without affecting any other feature, functionality or port count. 

6. lnteroperability 
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·~--~~~~~~--~~~--~~~~~~~~------~--~ Bridging infrastructure should be standards based and should be 
compatible with other o en standards H.264 AVC based solutions. 
General: OEM of the bridging Unit, Conferencing device, management, 
scheduling must be in leaders' quadrant of latest Gartner Magic Quadrant 
report for Grou video s stems. 

Management & Scheduling at Central Studio Location 

S.N. Feature Description 

1. System 
The central management solution should be able to schedule meeting 
quickly and easily manage conference infrastructure device configuration 
and provision of endpoint. · 

2. System Capacity 
The Central management server must support 100 devices capacity from 
day one and must be scalable to support minimum 250 devices in future 
through software license. 

3. Provisioning 
The administration should be able to configure individual end points or 
group of end points using user policy from single management console. 

It should be possible for the endpoint to automatically pull the device and 
site provisioning information from the system while start up. 

4. Software Update 
It should be capable of automatic and scheduled mechanism to upgrade 
the software on one or more endpoints with a standard software package 
thereby elirri.inatit1g the need to upgrade each endpoint individually. 

S. Scheduling 
The system should support schedule video conference meetings. 

6. ·Directory Se.Vices 
·should suppo(t ir1tegrati~n with the corporate Active Directory for 
scheduling the video confe-rerrce caUs. 
The system should store video dialing information. 

(Yes I 
No) 
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Reco:-ding Platform 

S.N. feature Description 

The recording solution must be standards based. The solution server 
should be from the same OEM. 

1. Application features 
Records single point and multipoint conferences with full H.239 and BFCP 
content capture 
High definition (HD) support with 720p or better H.264 video 
API support for third party integrations 
H.323 or equivalent standards-based for use with third party conferencing 
systems 
Integrates with MCU for simple recording of multipoint video conferencing 

2. Audio I Video Support 
Live Video Resolutions: C(S)If, 4CIF, SO, 720p HD or better 
Video Support: H.261/ H.263/H.263+/H.263++/ H.264 
Audio support: G.711/ G.722 /G.722.1 or better 

3. Recording 
Should support minimum 5 concurrent multi party HD720p video 
conferencing recording sessions with full video, audio and content. 
Records video at varying bit rates -128 Kbps to 2 Mbps 
System shou1d support Multiple methods foe recording -'-directfrom a Room 
based endpoint, Desktop endpoints. MCU /bridge or from the ad min user 
interface 
~II of the Media Library shou1d be exportable a· CDIDVD 

4. Security 
AE~. media encryption 
TLS(SSL and HTIPS Support 
Shou.1d be "19" Rack mountable and Dual redundant power supply 

5. Management . . .. ·. . . .. . . · 
Asepat'ated·Wep lnterfacefortheAdministration is required. 
The Administrator mt1st be a9le to upgrade each serVer I applianc~ 
compon~nt using t.he WebUJ 

Th~ appUahq~ has to be centralited ·configured and managed by 
theManagement System 

(Yes I 
No) 
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DR Business Continuity Plan 

As specified in the RFP, NDMC shall provide the location to house the compute and 
storage infrastructure, at the Data Center facility being built at the Smart City Operation 
Center building. 

DR solution for all application to be provision on Cloud Service Provider. 51 shall also 
make provision for the required connectivity between DC and DR. 

Hosting charges for the same shall be borne by 51. Backup schedule shall be proposed by 
bidder to maintain business continuity. which shall be finalized in consultation with client 
at time of implementation. 

Smart City Supplier service provider should procure, install, and/or manage all resources 
{for example, hardware, software, personnel) required to provide, host, manage, and 
maintain the services in accordance with the terms of this 

Monthly Availability Performance Target 

loT service provider should use commercially reasonable efforts to ensure that the cloud 
services are of high availability excii.Jding Scheduled Maintenance (as defined below). 

Serv.ice. Expected Availability Objective 
Availability 

Customer-facing APis and Applications 24 hours per day, 7 Highly Available 
days per week 

Scheduled Maintemmce 

loTservice provider shoyld endeavor to carry outrnaintenance worktnat may affect the 
avaUability of· the toT Services. Schedul.ed Maintenance· will conforf11 to the foHow(ng 
fimltati.ons: 

Standard Scheduled Maintett~nte 

lndudes major platfonn, services, software, operations and infrastructure updC~tes and 
changes that are ~lanned.in advance~ loT service provider should tC~ke reasoQable s;teps 
.to minimize negative impact to aVailability and services; however, itcannckguarantee all 
scheduled maintenance wilt be Impact free. 

Emergency and Critical ;Maintenance 

Protecting the safety, security and privacy of Customer data. The ·availability of. lot 
service Platform, Services, Software, and extended network including Nodes and Sensors. 
is a OEM top priority. We recognize our Customers and the greater Sensor Ecosyste111 
deeply depend on our services. · · ··· 

As with other Cloud operators and in line with running in the cloud, incremental, minor, 
and rolling updates will be performed without .a scheduled maintenance window when 
outages, negative impact to services, or availability issues are anticipated by OEM. · 
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Training and Capacity Building 
Selected Bidder shall be responsible for finalizing a detailed Training Plan for the 
program in consultation with Departments covering the training strategy, 
environment, training need analysis and role based training curriculum. Bidder shall 
own the overall Training plan working closely with the Departments Training team. 

Training Delivery Approach 

Selected bidder shall deliver training at 3 levels: 

1. Operational Training 

2. Sr. Management Training 

3. Administration Training 

Training scope will include delivery of initial training as part of system 
implementation as well as on-going training as part of regular capacity building 

Training Course Number of Batches No Batch Indicative 
· Duration {Days) 

Initial training as 
part of 
implementation 

Operational Training 5 
and JT Basics 

Operational Training 5 
and IT Basics 

On-going training 
(Qnly for new 
operators) 

~lp¢rational Training 20 
and tT Basics 

Operationa!Training 20 
andtTBasics 

S~niorManat;~ement 20 
Ti~}nlng an(:t IT 
$asi<fs(For· 
Achtanced Us~rs) 

5( Min 10 People.) 4 

1{ Min 10 People) 4 

4{ Min 10 Peopte) 4 

4( Min 10 P~ople) 4 

10 ( Min.5 People) 1 

1. The purpose of this .sect~pn is to define the scope of work for training and capacity 
building to be implemented at various levels namely: 

a. NDMC's employees 
b. Stakeholder departments 

2. The 51's scope of work also includes preparing the necessary documentationanq 
aids f"equired for successful delivery of such trainings. · 

3. The details provided in this section are indicative and due to the complex nature of 
the project the number of training sessions may increase. Over and above the 
team considered for performing the training as detailed in subsequent sections, 

4. Further the 51 has to provide cost for additional and optional training sessions in Its 
commercial proposal in case more training's are required. 51 has tq conduct sucli 
additional training sessions on NDMC's request. 
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5. 51 will develop a training and capacity building strategy that will also include a 
detailed plan of implementation. 51 should have comprehensive hands on system 
training strategy and schedule for users doing Operations. 

6. 51 will get the Training and capacity building strategy including training material 
finalized with NDMC before starting the training programs. 

7. 51 will prepare all the requisite audio/visual training aids that are required for 
successful completion of the training for all stakeholders. These include the 
following for all the stakeholders: 

a. Training manuals for employees I stakeholder departments 

b. Computer based training modules 

c. Video (recorded sessions) for operations, back end modules, business 
intelligence, dynamic reporting 

d. Presentations 

e. User manuals 

f. Operational and maintenance manuals for the software modules 

g. Regular updates to the training aids prepare~ under this project 

8. Sl will maintain a copy ofall the training rpatefial on the knowledge Portaland 
access will be provided to relevant stak~holders depending on tneir need and role. 

Control Room & DC .Site Pr¢par~tjon& Others 
Workstation Con~dte in CCC · 

G.eneral Requirements And Specificat~ons For Console System 

The foUowing specifications detail the minimum r~qtjirements of the Console System. 
Bidders must respond on the enclosed chart. Tttls .allows for a point .. by-point technicc:ll 
response stating compliance, taking exception orproviding requested information. Bids 
subtnitted Without this cnart wHI be con~idered non-'responsive. 

Vendor shall supply the following to obtain Project level approval 
a) Copy of ISO 9001:2008 Ce.rtification &150.14001:2004 
b) Copy of Green guard certifications for full console. 
c) Copy of FSC certification (forest Stewardship Council) for Wood Compnents. 

Certificate for compliance towards sustainable forest initiative ensuring wood 
used is from sustaina\:lle forest harvesting. 

The console(s) design shall be proven in service. 

1) The consoles shall be of modular design, facilitating future equipment retrofits and 
full reconfigurations without major modification to structure or exterior elements. 

2) The consoles shall have rigid independent frames. 
3} Mechanical fasteners shall connect adjacent modules to maintain perfect alignment. 
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4) Depending upon the evolution of needs and technology, the construction shall 
provide easy and fast removal and installation of all equipment items. 

5) The console frame shall have the sit stand actuator mechanisms incorporated into 
the structural frame and these actuator mechanisms will not be free standing on the 
floor. 

6) The console frame shall have provisions for leveler legs to be incorporated into the 
frame. In addition, the frame will be pre designed to install optional anti-vibration 
dampers (upon request) or anchoring brackets for applications where vibration is a 
factor or for applications located in seismic zones. 

7) The console frame structure shall have fully integrated cable management. The base 
structure will have a minimum of 2 lateral raceways; the transition from the base to 
the work surface will have a minimum of 2 vertical raceways; and the work surface 
will have a lateral raceway location depending on the size of equipment being 
mounted in the console. 

8) The cable raceways shall be continuous throughout the entire console layout thus 
allowing uninterrupted cable management. 

9) The console design shall be acoustically acceptable and minimize noise reflection. 
10) Consoles shall be properly finished to prevent glare and reflection. 
ll}No sharp edges shall be present that may lead to injury to the operators. 
12)The color of the console shalf be such that users can work for a tong duration without 

eye strain or other stress. 
13)The <:onsole finish shall beresistant to rubbing and liquids, impact-proof and easy to 

clean. 
14)Thesurface of the work area shall be non-scratchable 
lS)The work surface should be smooth and level and take into consideration all accepted 

human. factor criteria, including view, reach distances, keyboard height and knee well 
space. The work surface height shall be :adjustable. 

16)fullconsole sit to stand height (;ldjustment shall be available via an 'electric actuator. 
The top section of the cor~so1e raises both the upper viewable equipment and the 
work surface together. 

17}{)etal1ed CAD (PDF forro,at) drawings of console and ,equipment layouts for 
~oordiriation of site mee1surements, architectural, mechanica.l, an:d electrical project 
,elements for.each consoletype will be.provided. . · 

18lAH~o,a,rdCiadding (Lamipat~s)mustbe lMM &th~ Laminate supplier must be Green. 
G\Jar<l Cef1:ified,·Certificates of Which must.be·provided on request 

19) Rend,~rings of consoles an~ro:om must be ·provided on request ... 

20)Pf.e-pfbduction review, t() include a drawing submittal and. cot:nPonent listing 
cpro~'~te with samples Of selected finish m(lteriats must l:)e provided on request... 

2l)SCifT\ples,,of the following material components, which demonstrate workmanship, 
s~~!Jpe·provided upon {'equest: 

.. a. }/Vork~urface sj:)mple. , 
.. b. Sample panel construction and finish materials. 

Modute~r Control Desk 

Bidder should refer the control desk design for any clarification _of items. 

Structure 

a) Console System must be of modular design. The Console design shall address 
the functional, ergonomic and aesthetic requirements of the particular working 
environment while complying with accepted human factor design and ergonomic 
standards for viewing distance, angle, keyboard height, and knee space 
requirements. 

b) Standard top height of modular control desk shall be 750 mm in sitting position 
·and have to go tillllOO mm for Standing Position. The Console Table Top I 
Working Surface should be made in 12mm mm Solid Acrylic Panel (ASS) Cladded . 
on 25mm MDF Board. Drawing is enclosed. 
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c) Size of modular control desk shall be as per drawing and it should have 
arrangement for placing of 2 workstations monitor for 2 Users on each control 
desk. 

d) The Basic Structure should consist of Extruded AL Profiles (6063T6 grade) 
binded by Top & Bottom (min 2mm) MS Frames formed in such a way as to 
provide maximum buckling and torsion resistance. The Front & Back Panels 
should be openable I removable (with Locks) made of laminated MDF Board in 
min thickness of 18mm. The front Shutter will be of Toughed Glass (min. 4mm 
Thick) cladded on 18 mm MDF and Back shutter in 18 mm MDF Boards with Fan 
for Heat decapitation. 

e) The Side Panels should be fixed type, made in 26mm MDF Board Cladded on 
18mm MDF Board. All panels must be attached to the frame with concealed 
fasteners. Console access panels (Front & Rear Panels) must be removable 
without the use of tools. The Front panel should be positioned in such a way that 
there should be sufficient leg space (min of 400mm from the front edge of the 
Table Top). 

f) All sheet metal J aluminum parts must be finished with electrostatic powder 
coating with average of min 80 microns over all surfaces. 

g) The console frame shall have provisions for leveller legs to be 
incorporated into the frame. 

Work Surface 

h) The Console Tabl.e Top .should be made of 12mmSolid Acrylic Panel (ASS) over · 
25mm MDf Board, with no sharp Edges~ The work surface platform shall have 
smooth edges iJnd transitions, thus avoiding sharp corners or potential. rib 
catchers for operator safety. 

ModularRear WaH (Stat Wall) 

i) \1\(al~~hould be of min B6mm (Height) and approx 200-300 mm.high.from the 
·· · 'Mqhitortiase. · · . 
j} Modut~rwafls'Shall be made of 2mm thick Extruded Aluminum.(6063T6 

altimin(fm aiiQy). . . . . . . .. . . . .· · 
k) lfshoqld have high Load bearing capacity. Minimum weight carry.ing capacity 

h(l$ t() be 20 J<Gs per Meter. 

Monittir Arms 
J) It shalfbe capable for mounting all type of existing L<;D monitor with di(nensitms 

· between 17"to 27'' using suitable adopter/additional basepla~e~n req(Jired any .. 
m) Vendor shaJI provide the suitable adopter/additional base.plate for mo\.Jnting the 

· existing l.CD monitors; · · 
.n) Rshatiallow the rotate/ tilt! raise/the monitors as well as fix th~ir ~djustment. 
o) The monitor arm should be Articulating monitor arm , ·. 

Miscellaneous 

p) There shall be a closed cabinet (02 no in one Modular Control Desk) below the 
modular control desk for placing of CPU. Cabinet should have proper cooling 
system. CPU needs to be accessible from front as well as rear side of control 
desk for easy working and maintenance. 

q) The cabinet shutters shall be of Butt Hinged type with 18mm thick MDF. 
r) Rear shutters of each console should have provision of Airflow opening for 

cooling and heat dissipation effect. 
s) Rear panel shall have ventilation fans mounted on it. 
t) It .shall have proper arrangement for flow of cables i.e. LAN Cable, Power cable, 

VGA cable, Mouse cable, Keyboard ~tc. 
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u) Design of control desk shall allow cables from the floor cable channel. 
v) Control desk shall be equipped with individual power distribution unit (PDU) (06 

no for one Modular Control Desk) and capable of being switched on/off 
individually. Power supply socket should be dual type i.e. Universal type. 

w) All bolts must be of SS material to avoid rust due to environment. 

Online UPS 

S.No. Parameter MinimumSpecifications Compliance 
(Yes/No) 

1. Capacity Adequate capacity to cover all 
above IT Components at 
"'"'"""'"" .. ; ,... I,..,.....,H,....,. 

2. Output Waveform Pure Sinewave 

3. Input Power Factor at >0.90 
Full 
Load 

4. Input Three Phase 3 Wire for over 5 KVA 

5. Input Voltage Range 305-475VA Cat Full Load 

6. Input Frequency 50Hz+f..:3 H~ 

7. Output Voltage 400 VAC, Three Phase for over SKVA UPS 

8. Output frequency SOHz+/-0 .5%(Freerunning }; +/-
..,r,; .,.._ ~ . \ 

9 .. lnv.erter efficiency .. >90% 

10. Over All AC-AC >859/o 
Efficiency . .. 

11. UPS shutdown UPS should cShutdown yvith an al~rm anp 
lodi<:ati¢11 on fottqwil1g conditions 1} 
Output over voltage 2)0utput ,under 
vol~ag~ 
arsattery low 4) lnverterover .load 5} Over 
temperature 6) Output short · · · 

12. Ba.ttecy BacJ<\Jp 60 minutes in full road . 
.. 

13. Battery VRLA(Valve Regulated Lead Acid) SMF 
. .. . 

(Sealed Maintenance Free} Battery 

14. Indicators & Metering Indicators for AC Mains, Loadon Battery, 
···. 

fault, Load Level, Battery Low Warning, 
Inverter On, UPS on Bypass, Overload, etc. 
Metering for Input Voltage, Output 
Voltage and frequency, battery 
voltage, output current etc. 

15. AudioAiarm Battery low, Mains Failure, Over 
temperature, Inverter overload, Fault etc. 
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16. Cabinet Rack!Tower type 

17. OperatingTemp 0 to 40 degrees centigrade 

KVMModule 

S.N. Item MinimumSpecifications 

1. KVM Requirement Keyboard, Video Display Unit and Mouse Unit (KVM) for the IT 
Infrastructure Management at Data Center 

2. Form Factor 19" rack mountable 

3. Ports Minimum 8 ports 

4. Server Connections US BorKVM over IP. 

5. Auto-Scan It sho~vld be capable to auto scan servers 

6. Rack Access It should support local user port for rack access 

7. SNMP The KVM switch should be SNMP enabled. It should be operable 
from remote .locations 

.. 

8. OS Support It should support multiple operating system 

9. PowerSupply It should have dual power with fail overand built-in surge protection 

10. Multi-Usersupport It should support multi-user i3Ccess and colfaboration . :. . . 

Works related to Cfvil, Electrical, Furniture & Airconditioning for Command & Control 
Centre. 

Thes~ope .of the project indlldes de~igning, .~nglneerjng, supply. &insta1latl9n C!t24X7 
mis~ion ~rlti<;:af ~oty1mand .·~·Conttot t::~nter Interiors~~ the.Comman~ and Qontrol room 
is a .signifid~nt .place:..·it ish:t~perati%fe;that it is.· designed. prop.e.rly·.in terms ofAJ~~t,{letics, 
Ergonomics arid funct1onality. V~rj~us aspe0=s shquld be consid.ered while d¢signing 
Command and Control ·room area ~o trea.te ideal wort<. pl~ce, consJ(jering physiologi<;:{ll 
.aspects such .as line of sight (:lf'ld field of vision and cognitive factors .. such as 
concentration and perceptNity as p~cl$() 11064. . · . · ... · 

The design 9f systerns, ;eq~ipment and facilities shall .reflect· human factors 
requirernentsJncludif1~ttbe f91fP!NirJ~[ ... . . , .. . . . ... . . . . . . . ..·. . . ·.·. 

I. Satisfactory environmentpl conpit.ions .for operator personnel.lndljtling nois~ air 
flow, tE§mp,eri3ture and hUmidity, and pn;!t~utionaty measure. under uqcontrolted 
conditions {like fir~) beyonda(:~eptable limits. 

II. Adeqi;Jate space· for pe!'Sonnerand equipment :for the movernents and aCtivities 
they are required to perform during operation and maintenance, under bot~ 
normal and emergency conditions. 

Ill. Adequate visual I auditory status information and other communication links 
between personn~l and equipment under normal and emergency conditions. 

IV. Adequate illumination forthe performance of operation, control, maintenance and 
training. 

V. The control room shall be built as per the criteria of "Human Factor Engineering'4 

to improvise the efficiency utilization of the operators and provide them Fatigue 
free working environment. 
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VI. Objective: -

i. Ensure maximum standard of safety. 

ii. Allow Flexibility 

iii. Minimize maintenance 

iv. Improve operator's efficiency & alertness. 

VII. Designing, manufacturing, testing, integration etc., all complete, preparation of 
the related drawings, documents, etc. of the Command and Control room shall be 
in the supplier's scope. The design shall confirm the requirements & specifications 
of this bid document. 

VIII. 
i. 

ii. 

iii. 

IX. 

i. 

ii. 

In broad, the scope of work ancl supply/shall consist of the following parts: -
Interior Design, engineering of Command and Control room. 

All related services for supply, installation, testing. 

Spares & Documentation 

Detailed .scope of work and supply shall include but not be limited to the 
following: - . 

Data Collection: Gather all informa.tion related to design of. the Command and 
control rooms. 

Design Proposal: -Submission of various optio11s of Command and Control room 
layout for client's approval, strictly comply.ing to 15.0 11064. 

X. General:-
i. The tE!ntative room area sMe1U be prov1ded to the .Command and Control room 

dE!sigr~:erto develop the various options. 
' 

ii. SupPIY,of the product catalpg!Je, t~chnkal propose~ls h1tluding but not'lirijited to 
· drawi11gs, documentation, ~P:views,col.our.pallets, for the complete sol~tl()n. 

m. Spares: .,A list . of manufacturer's recommended spares for oper~tlon and 
mainten~pceshall be provideel .. 

iv. fr()vidf:!.cpmmissioning & warr~nty spare~ (Con.tractor .shaH utilize these spares 
of all ~rye equipment that may be required <h.Jring commissioning & warranty 
pedor::I .separately}. 

v. Mano~actl)ter shall be responsible f()t safety and security .of the install eel items 
till commissioning and final ad:eptance bY Owner (before start of warranty 
period). · . 

vi. Quality assurance .& commtsstoning of the complete system at site to the 
complete satisfaction of the Owner/Consultant. 
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Generai·View .. (lf·Command and Control Room from Entrance 

2: Acoustic Requlrenient5·of Cont.-of toom 

I. Command and Control room being dead zone in acoustical terms, thresholcl 
should be lower than the normal.· 

II. Use of Acoustics and psychoacoustics measurements are must. Vendor to 
highlight the same in drawings. 

Ill. Materials which define acoustics; it's the detailing which ensures controllecl 
reverberations & resonances and. reflections. 

IV. Selection of fire retardant/rated material is must. 

3. Mandatory Requirement: 
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The project demands for a contemporary, aesthetically appealing, ergonomically 
designed, safe and 24X7 working facility. Conventional wooden cladding, painting, 
gypsum, 2'X2' Metal, POP ceilings (for Command Control Room area) shall not be 
accepted. 

This facility being the first of its kind, scale & prestige it is mandatory for the bidder 
to provide Designer Command and Control interiors without compromising on the 
safety and functionality of the facility. Also, this being a Green Building; materials 
having the adverse impact on the environment and nature shall not be accepted. To 
ensure the quality of the execution and integrity of the components it is mandatory 
for the main bidder that they get some qualified agency with experience of turnkey 
supply and design of Command and Control &Rooms or War rooms, including but not 
limited to Illumination, Floorings, Custom designer metal ceilings, wall claddings and 
doors. Conventional office designers shall not be accepted. 

i. 

ii. 

iii. 

iv. 

v. 

Submittals (Bidder to produce these documents from control room interior 
Manufacturer or supplier along with the bid): -

Certificate for ISO 9001..-2oos qlJality certification and proof of quality system 
implementation in Manufacturing processes for at least 5 years. 

Certificate fortSO 14001 forEmtironment ManagementSystem. 

Certificate for OHSAS 18001 for Occupational Health and Safety. 

Ergonomic compliance report for Comm~md and control room 1ayout.as per ISO 
11064 to be submitted along with the bid. 

Manufacturing Unit/~apabiHty: If asked, supp1ierto·arrange factory anq product 
inspe¢t4on before p1acetnent.of order, to ensure that the vendor is capable of in-
house'pr<)duction of the'ordered goods. · 

vi. To J)rove supplier's senot.Jsness in the business; Prin~ed Catalogues and 
Locatton.s.of .Detn.o rootT'lsto·be<f1Jtnished. 

H. Warranty: 

1. five year's ~aiTC!f\t~ag~jnst any tT'lanufacturing defect on comrnand .ahd CQot~m 
Room desigp .inC.1udin~t put not fimited to mumination, ·floorings, Cu?tom 
designer metal .ce.iHngs.; wall daddings and doors. . 

U I. . Proven frikkR~cc>rd: 

i. The bidder to prod\.lce following documents from the Command and control roo.m 
interior Manufactu'rer .or supplier along with the bid: -

ii. Minimum 10 installation of Command control rooms/ NOC areas wit~ 
appreciation lett.ers for the turnkey scope including but not limited to ceiling; 
flooring, illumination and wall cladding from reputed companies to .be suomitted 
along with the bid. These packages should have been exe-cuted on or before Bid 
release date. 

IV. DesignCriteria:-

i. The ceiling, panelling and partition must be of modularde$ign, facilitating futyr~ 
equipment retrofits and full reconfigurations without requiring any major 
modific:ation to the structure. , 
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V. Product Specific Mandatory Requirement 

i. Copy of Test certification for ASTM E84 (from UL) for the surface burning 
characteristics of wall panelling tiles and ceiling tiles to be submitted along with 
the bid. This is mandatory requirement from Fire safety point of view. 

ii. Raw-material supplier data alone is not acceptable. 

VI. Quality Criteria: -

i. To ensure uniformity, consistency & quality in final product the Command and 
Control manufacturer should have In-house Powder Coating Plant, metal 
manufacturing and wood processing plant. 

VII. Proven Track Record: -

i. The Command room wall cJadding and ceiling manufacturer must produce 
documents proving that they have executed minimum 10 orders including One 
export order for supply and installation of Command and Control Rooms interior 
designs with appreciation certificate. 

4. PANELING 

1. Straigt1fM~tal Panelling 

i. Pan~Lshould ,comprise of pert<>ration for making the cladding and partitions 
acaustica1ly. sound. Min 20% panels shall be perforated or as specified. by the 
consultant. 

ii. There should be possibility of wide variety of colors and images to be used on 
the wall elements to give the aesthetic and state of the art look to the control 
room. 

iii. Panel design to support proper LVS integration. 

iv. Gluing, screwing, ACP; Laminates are not allowed. 

v. Panel design should ensure that when the tiles need to be removed for service 
maintenance of Lighting & AC ducts & itself cleaning, the risk of tile damage is 
minimized. 
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vi. Structure should allow uninterrupted flow of wires/cable/tubes of max. dia 
2Smm. 

vii. Design & Material Specification for Panelling 

a. Factory made removable type self inter lockable metal panels of Preformed 
textured Hot dip galvanized strips and sheets of low carbon steel coated on one 
side with rigid polyvinylchloride (PVC) film and on the other side a coating 
based on cross linkable polyester resins (sheet thickness 0.6mm & PVC Coating 
O.lSmm). Make shall comprise of specially designed combination of perforated 
and non-perf-orated panels through CNC laser Cutting, bending & punching; 
Panel shall be of 0.75mm thick galvanized metal of approved color. Panels shall 
be designed to achieve shape and design as per the design consultant. Panels 
shall be fixed using hook fitting on structure. Overall system thickness for 
paneling shall be 70mm to 85mm and for partition shall be 85mm to llOmm. 

b. As per design panel shall comprise of hexagonal perforation for making 
paneling and partitions acoustically sound. Acoustic grade fire retardant fabric 
(min l.Smm thick} will be fixed at some parts of the control room. 

c. Panel shall be design in such a manner that it takes care of undulation of civil 
walls and gives perfect flat surface finish and compile easy service & 
maintenance· procedure. 

viii. Design: 

a. The cladding panels shall be made up of combination of two sheets locl<ed and 
riveted together and polystyrene shall be used as infHI to achieve streng~h and 
acoustics. The front tile (PVC pre-coated metal sheet~ shall be perorated/ non
perforated as per the design requirement and the. back tile (Powder coated 
0.6mm Gl ·?heet} shaH be designed .in s~ch a manner-that it fits on the,ba¢k 
pprtion ofthe frpnt tHe. One~ the tites are fitted together then these Wi1l'be 
manually riveted; Thes~ ti.ies shall l)e benp throug.h .CNC. machine punched & 
laser Cut to. achieve perfect a.ccura.cy. · · · 

. . . 

b. Structure Shall. be made from. he~vy. duty powder coated ·modular steel.frafue 
(minim~m sheetthictsness J.J:o t.6t1'lm) and. shall alloyy uninterrupted fl~W <,if 
wireslcabielWbe~ ·<>f rnax. di~. ~Smtn~ . · . . · 

c. Structure ?hi:lU be securely grout~d fr{)mwall, ·rootand. floor. ltshallbe 11)C3fle 
up of 1-1.6inm .thick vertical· Slotted rolled c sections (Upright) and horizontal 
rolled 'C' ton11~ctors. Grid of desired dimension shall be formed by Vertic.c~tahd 
horizontal sections having 50mm pitch. 

ix. Surface Finish: 

a. For Panels: 

a) Front Panel: PVC pre-coated Gl sheet (sheet thickness: 0.6mm and PVC 
coating: 0.15mm) 

b) Back Cover: Powder coated Gl sheet. (sheet thickness: 0 .6mm with powder 
.coating:) 

b. For Structure: 

a} Powder coated sheet. (sheet thickness: l.Omm to 1.6mm with powder 
coating) 

TJ'IIe metal sheet shall have possibility of being formed mechanically per 
the specific needs of the project. · · 
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Panel shall provide better thermal. electrical insulation as compared to 
normal Gl panels. It shall be non-reflective/glare free and be eligible for 
food contact. 

x. Material Selection: 

a. Available Width- 300mm to 1200mm (in multiples of lSOmm}. 

b. Available Height- 150mm to 750mm (in multiples of lSOmm}. 

c. Thickness- lOmm to 15mm for perforpted tiles with acoustic fleece without 
back cover 

d. 25mm to 30mm for non-perforated tiles with back covers 

xi. Component Specification: 

a. Floor Mounting:-

a} 3mm thick C channels are welded together to form a 'I' section having 
minimum height of 150mm. This I section shall be welded on 3mm thick 
MS grouting plate. 

b) This assembly shall be grouted on the floor with the help of MlO Anchor 
Fasteners. 

c) These Floor Mountings shall be the base support to the vert1ca.l uprights 
spaced at a center to center distance of 1200mm maximum. 

d) Contractor must ensure proper marking and leveling before proceeding 
with any floor grouting. 

b. C Section (Upright) fixing: -

a) .56 mm wide Slotted rolled C secti.on (UPRlGHT} (1 to 1.6 mm thick CRCA). 
· Maximum single piece Length shall not exceed 270omm. 

b}.Ail sections will be dual slotted with so mm pitch. 

c} The.se Uprights shall pe mou.nted .over the fJoor rnountings and shall be 
connected by c connectors ma.de up of l.Omm to 1.6mrnthick .cold roH~d 
'C' sections• ' 

d}Th~ .installation to he C~f:~i~d. out with Upr~gtlts sPa<;:ed at 1200 f!lm< 
· {centers to center) -s~cutely fixed to the floor "slaq ibY means f4(>or . 

mpuntlng§. · 

e) The<uPti~hts shaH be firmly held with L shaped watr'rilopntsmade uP of2 · 
mrp thick MS sheet duly pole{der coated, One portion of l mount shall }:)e 
grouted with wall and <>fher will be having~· minimum ·slot Jength of 75mm •. · 

f) The L clamp and the upright will be bolted together with M6 bolts. 

c. End Cap 

a} 0.6mm to 0.75mm thick C shaped tile; like the panel tile will be bolted Ofl 
the extreme end Uprights to hide the grid structure. 

d. Panel: 

a} The panels shall be hooked on the uprights. 

b) Panels shall have integrated hooks (which shall cut and bend on high 
precision laser machines}. 

c) The panels shall have minimum gap of Smm between two tiles (on vertical 
and horizontal edges) so that the tiles can be replaced and installed easily. 
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d) The hooks of the Panels shall have a length of 20mm (for the upper hook) 
and 10 mm (for the bottom hook). So that these panels are firmly held on 
the uprights. 

e) The panel shall have HOOK in arrangement (With gravity lock). 

e. Corner Cap: 

a) On extremes ends of control room the wall connector (L- profile) shall be 
fixed on the perimeter walls. This L-section shall be snap fitted and then 
bolted to the walls. 

f. Door Profile: 

a) Door frame shall be fixed with these profiles only to have proper 
integration of doors with the overall system. 

xii. Feature: 

II. 

a. Raw rhaterial. for tile & powoer coating should not affect environment, 
vendor to provide necessary test certificate. 

b. Color should not fade over 10 years. 

c. No sagging 

d. Easy and quick installation 

e. Low cleaning effort 

f. Vendor to '9emonstrate one portion at wa11 paneling~ ceiling at their 
prefl;lises betore dismantling &. shipping to site. ·ln sh~tt. a FAT . (Factory 
accep~nc~t¢;t) to be carried·out at vendors works for ceiUng &paneling. 

g. lOO %A,Oduh~rdesign. Atslte, n~ cutting, chipping work is allowed. 

h. The ttle·snali be bend resistant 

5. PARTITION 

Straight.Metaf,Partition~ 

All the propetti~s ~1)~ Mb<; shall be li\<e straight rytetal paneling but the partition 
shall have m.~taJ~~~gcUp.g on either stdeofthe frame. 
Curvilinear M¢fafPartit{on:-

AII the properties and MOC shall be like Metal paneling/partition but the front tiles 
shall . be having .p~rtect curve to .meet the a esthetical .require111ent of the 
Command and Control room and shaU allow easy installation of the LVS/Screens 
on it. 

Ill. GLASS PARTITION 
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i. Full glass wall partitions will be made of 12mm Toughened laminated glass 
with frame-less structure. The glass partition shall be supported by 600mm 
high Modular metal partition (having the same finish as that of wall cladding} 
from the floor. Proper structure shall be made to ensure the fixing of glass 
from RCC slab above false ceiling and flooring. 

ii. No straight and vertical structural members shall be visible. Safety film shall 
be applied on the glass to avoid shattering. Glass shall be fitted on anodized 
extrusion with tool less technology and having a provision for replacing glass 
with perforated sheet/acoustic tile by removing the glass. 

NOTE: - The nature of installation should be replaceable, expandable and 
flexible to cater the future expansion/technical up-gradation. 

6. lattice Paneling 

I. All the properties shall remain like Metal paneling. The. tile size shall be 2'X2' or 
1M X 1M. The front tile shall have laser cut designs (as per approval) and another 
tile shall be fitted into it to haveHighlighter view. 

i. The tiles will be having cut-outs in such a way that when the tiles are rotated 
by 90 degrees the de5jgn pattern of the entire wall shall be changed. tJ~ing 
the same ti1es and different orientations we will have multiple design 
possibilities. 

H. The aim iS toprovide a.contemporar)l look to the CCR. 

iii. It shall.be atool Jess & scr~w less_ fixing. 

7. DOORS& WINDOWS 

L Metallic Poor 

i. With door spring and locking arrangements-and both way handle. Prepare with 
rigid thermo fused film metal panels. Specification: 0.6mm thick Metal panel 
sheets, cavity filled with glass wool insulation of density 24kg/cum in roll forrn 
of make inside adequate quantity. Material of the partition and that of metal 
door will remain the same. 

II. Metal door with Toughened Glass Vision Panel: -

i. The door shall have lOOmm frame (made of same material as that of watl 
paneling/partition) and shaH have 12mm thick glass pane in between. 
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a. 12mm thick tempered clear glass door with door spring and locking 
arrangements and both way handle and patch fittings. 

b. Glass Properties: 

Safety {tempered): when broken, must split into tiny harmless pieces. 

8. False Ceiling: 

I. Designer Acoustic Metal False ceiling with Straight/Curvilinear linear Plank Ceiling 

.i. Factory made acoustic modular metal false ceiling of powder coated panels. 
Make snail comprising of petforated arid non-petforated metal panels made 
through CNC laser Cutting, bending & punching. Panel shall be of 0.6mm 
galvanized metal of approVed color. Panels shall be designed to, achieve shape 
and design as per the design consultant wJth the combination of acrylic panels 
with lights,designed to enhancevisval feel, with provision foreasy installation 
and maintenance, integrated lightiQg .and scope for integration .of buildiAg 
services like HVAC·and fire d.etectiooffighting system . 

.ii, As per design panel shall comprise of mic;ro petforation for rn.aking talse ceiling 
acoustically sound' with fire rated acoustic fleece. . . 

H. Design: 

i. The ceiling panels shall be made qp of combination of perf'ora.ted and .non
petforated panels to achi¢ve strength.·at}d acousti.cs. These t!Jes ~t'taiiJ>e bend 
through CNC, machine.punched~& laserGuttoachieve perfe<:;taccuracy . 

. : ·.·' . 

ii. Structure S!l.all t)~ fl'.i:ide. frorn ne,~yy (juo/ J>evvder ·coated. mo't9tarsteel frame 
(minimum sheet thickness 1 to L6mm). lt Shall .be securely g'fouted from roof 
with help uf anchor fastener and Gl self-threaded rods. tt shaH be formed with 
the help of slotted rolled W sections {stiffener) and M section (Master) with help 
of M6 cage nut and bolts. · 

a. Surface Finish: 

a) For Panels: Powder coated Gl sheet. {sheet thickness: 0.6mm with powder 
coating:} 

., 

b) For Structure: Powder coated sheet. (sheet thickness: l.Omm to 1.6mm 
with powder coating} 

iii. The metal sheet shall have possibility of being formed mechanically per the 
specific needs of the project. It shall be able to undergo stretching up to 100~ 
and therefor follow (adhere to) bend with the steel in all its deformation. · 

iv. Fire rated acoustical fleece to be pasted on the perforated metal ceiling planks 
to achieve better acoustic levels./ Metal modular false ceiling is having Sound 

02.03.2017 



• 
304 

absorption coefficient (NRC) value 0.30 per 15:8225-1987, ISO: 354-1985 and 
ASTM 423-90. 

v. The master section shall have laser cut profile to enable fixing of perforated, 
Non- Perforated & diffused continuous LED section with acrylic sheet. 

a. Material Selction-

a) Non- Perforated Tile: - Machine profiled Gl sheet of 290mm (Wide)available 
in various length of 600mm to 1800mm in multiple of 300mm 

b) Perforated Tile:- Machine profiled Gl sheet with fleece of 146mm (Wide) in 
various length of 600mm to 1800mm in multiple of 300mm 

b. Material Testing/Certification: 

a) Core material (compressed polystyrene): Acoustic test: 9301/ ISO: 
140/ASTM 413, ASTM C 578-08b type VI 

b} Powder coating 

1) Adhesion test: EN ISO 2409 (2 mm) 

2) Impact resistance t~t: ASTM D 2794 (5/9' ball) 

3) flexibility test: EN IS0.1519 

4} Salt spry test: 600 hrs. 

5) resistance to humid atmosphere test: DIN 50017. 

c. Component Specification: 

a} Ma~ter M Section: 

1) 1.2 mm thick Gl section length .1200mm. the installation to be carried 
out with runner's spaces at 1200/1500/2100 mrn. c~nter to center 
securely fixed to the hanging "c" .section by rneans at M6Nut and boJts. 

2) The end section shall be covered by 0.8rnm thick powder coated MS 
sheet. · 

3) The master section shall have faser.cut _profile to er;rabte <llp on tiles 
viz. perfo~ted, Non- Perfor~ted & 'diffused continuous lED section with 
acrylic ~h~et. · 

b) Hanging W:S(K:tton: 
1) Specially rn~cptne profiled .W section 65xl5x0 . .8mrrtthes¢ctlon should 

be 2400 mm long & shaH rcun ~cross the length. at th~ .r()om. · 

2) Center to center distance. between w section shaH be lOOOmm. 

3J These se~ti91J$ are seqJf~!Y. fi)(e.d to the .. sl~b Qy. rne~ms of Metal 
fastener and· Smrn Gt rod fully threaded (with hex n'ut for precision 
level adjustment.) · 

4) The two ... rhaster section shall be att.ached to each other by means at 
fixing pate 45x34mm & M6 cage nut & bolts 

c) U Section: 

1) M_achine profiled 'U' Section 150x77x0.6mm section to accurate 
continues running Hght. 

2) It shall have provision for fixing acrylic sheet. 

3) This whole assembly shall be hang from roof slab with help of anchor 
fastener and full threaded Gl rod. 

d) Ceiling Plank: 
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1) Plank shall be made from 0.6mm thick Gl powder coated sheet of 
approved shade and sizes. 

2) Light fitting can be defined as per the. LUX requirement. 

3) It shall have Laser cut circular hole for light fixing as per defined lux 
requirement and approved layout. 

4) Non-perforated tile slots to be punched to accommodate AC grills. 

9. Lighting and Illumination of Control Room. 

I. LED dynamic lights 

i. Brief:-LED colour changing lights. The lights shall be available in flat panels and 
shall be dimmable. These shall be designed and developed with slim shape for 
stylish look. The product shall have better colour rendering index for interior 
illumination. 

ii. In LED color changing lights shall have three basic colours like cool white, warm 
white and neutral white. The user shall be able to tune to any colour 
temperature between 2700 to 6500 Kelvin. The master controller shall be able to 
control upto. 32 luminaires. The system shall be expandable, fleXible system and 
user friendly to change the color/dimming as per pre-decided schedule. The LED 
colour. changing lights shall have uniform light distribution without any spots on 
surface of panel, to make it highly luminous. 

10. WIRING FORCEtLING LIGHT 

i. Wiring fpr ceiling lights; f{)r ceiling wiring inter looping wHI be. done and switches 
wHJ be provided. · 

ii. The system of \'\firing sh?:~\1 consist of PVC insuJqted copper conduc.tor stranded 
.Jiexlble. FRl.S wires of 1100 volts grade of insuJation, in metaUic c~nduits for all 
exposed wiring and PVC/mete~llic conouits fo:t all. -com:ealed wiring: Minimum size 
uf. copper conductor shall be 1.5 sq. mm for li~}1ting a.nd 2,5 sq:rn.m for power. 
qolqr code sf:lal.l · b~ ·JTiaintained for the entire wJring lns~a1l~tion that is 
'Ree['t~llow/B'lue (or as -per local Standards) for the all single philu~est Stack for 
neutral e1.rd Green for earthing. · · 

iii. Appropriate ferrule Will be used in both the side {lns Side ~SY{itch's.Side) 

iv. Note:-'" Each J-.iqh~ f=h<t~(~ ~m hqve -~-Wires; Pbase, N~utr~t. ~ Eq_rth ipdivi(jually & If 
·there is a need ofanott)erwire for Dimming/Dynamic,Ughting Purpose then it Will 
add on. 

v. · SWtTCHES & SOCK~ 

a. Compliance to Stringent quplity norms, Dual shutter mechanism for easy & 
better · fitment Wide & flat switch knob for easy operation. FR grade 
polycarbonate with high impact resistance,.shock proof & UV rays stabilized. 

vi. MCBs 

a. For the control and protection of low Voltage installations against overload and 
short circuits. 

b. Ripping characteristic: C Curve- 5 to 10 x In 
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c. Rated at 25°C to -sooc 

d. Isolation function 

e. Double entry points, separate bus bar entry, open mouthed terminal and lift 
clamps. 

11. Acoustic Laminate Flooring in other areas:-

Acoustic flooring (shall reduce impact sound by 14dB (ISO 717-2)). It shall be 
twinlayer linoleum built up from 2 mm Marmoleum and a 2 mm Corkment backing. 
Flooring shall be decorative type of approved shade, pattern, texture and design 
and of approved manufacturer. Dimensions shall be as per the final approved 
design and site requirement. Flooring shall be laid over concrete floor with laying 
compound strictly as per manufacturer's specification. 

For fixing details please refer the procedure mentioned below. 

a) Areas to receive material should be clean, fully enclosed and weather 
tight with the permanent HVAC in operation. A minimum temperature 
68Q.F (20ature 68anent HVAC ln operation. A minimum cleaning prior to 
beginning the installation, maintained during the installation, and for at 
least seven days following the installation. 

b) Installation should not begin until the work of all other trades has been 
completed, especially overhead trades. 

c) Areas to receiye material shall be adequately lighted to allow for proper 
inspection ofthe substrate, .installation, seaming and .tor flhal inspection. 

d) Concrete substrate~ shall be structurally sound, rigid, smooth, flat, cl~an, 
and permanentty .dey. The concrete surface must .be free of ~H foreign 
fTiaterials including, t:>ut not limited to,. dust, paint, gre~se, dils, and 
soivents,. curing and har:dening compounds, sealers. asphalt and old 
adpesive residu~. · 

e) Co!"lcrete .syt:>s~rat~s~hall haye a minimum compr~ssht~ streAgth of 3,000 
psi c!!nd a dry d~n$ity .of at least ;t5() pounds per cut:>ic foA,t. · 

'' .. , . --· --

.f) Concrete sub~trates on or below gra~(: are requir~d to have an ~ftect:ive 
·moisture yapor retarder installed di~~tiy below tfle s1ab •. · The vap:or 
retim:t.er ~haU.bepuntture .and tearr:esistC!Qt with a minimum t:hkkne~s .of 
0.010" and apresence.ofO.l y. (RefertoASTM E 1745.}. ·· . -

g) Imperfections s\,Jch-as chips, spills, cra.cks, and joints musf;b£! repaired 
using ·suitable · p~t<:;bing and leveling materia,ls. _ Alwa.v.s foUQw . the 
manufacturer's recommendations for the use and app1icati<m of these 
products, Refer to the Substrate Preparation section of this-guide for 
additional information. · 

h) Use material from the same batch/dye lot. 

i} Install rolls in sequence by roll number and cuts from each individual roll 
in consecutive order. 

j} Do Not Reverse sheets for seaming. 

k} Install one sheet at a time, making sure to place the material into wet 
adhesive. 

I} Remove fresh adhesive residue immediately with a clean white damp 
cloth. Dried .adhesive can be removed with a clean white cloth and 
mineral spirits. 
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m) Linoleum will expand slightly in the width and shrink slightly in the length 
when placed into the adhesive. Proper installation procedures will 
compensate for this characteristic. 

n) Measure the area to be installed and determine the direction in which the 
material will be installed and. seam placement. Seams must be a 
minimum of 6" away from underlayment and concrete joints, saw cuts, 
etc. 

o) Cut the required length for the first sheet off the roll, adding 
approximately 3"- 6" for extra trimming. 

p) The factory edge must be trimmed to produce a clean edge suitable for 
seaming. 

q) Position the straight edge approximately 1/2"- 3/4" from the factory edge 
and score the material using the utility knife along the straight edge. 
After scoring, complete the cut using a hooked blade knife following the 
score line. Hold. the blade at a slight angle to the surface of the material 
so the seam edge will have a slight undercut. 

r) When ready to adhere the first sheet, lap the material back about halfway 
from one end. 

s) Begin spreading ':qdhesive at th~ lap point and work back toward .the wall. 
Spread the C}dhesive from the :side wa11 up to the pencil line at the seam 
edge. for1onger sheets that have not yet been trimmed to fit at the top, 
stop spre~d.ing the adhesive approximately 4' - 6' from the wall to aUow 
for final fitting at the ends aftetthe center portion has been adhered. 

Note: Not spreading.adhesive approximately 4'- 6' at the end of each sheet 
alloWs any shriflkage of the material to occur within the center <:>f tf)e sheet, 
ensuring a tight fit and seam at the end of the sheet. · 
t) When lf15taUing. acouStic .larnlnate and linoleum with jute .backing .on 

por()us sQi)strates. no open· time is necessary before pladQ:g ~t"te flooring 
material into t}l~ adhesive. for non-porous substrates, a short ()pen time 
may be. ne<;essafY, 1n ()rder to allow the adhesive to develop body ;before 
placing the. ftopting material into the. adhesive, but£)0 NOT ALLOW THE 
ADHESJVt:T()J?RY.Theflooring mat~r1at MLJST ai:Ways be plac~dinto ~~t 
adhesiv~ a(ld,,JllJ}~d· imm,ediatejy. ·Cil~l<.for ?dhesive .transferfreq(Aently. 
There .frlt1~tt;1~}~,;•ili~~ tranSfer: <>f adf:tesi'\fe t() the material •\>.:Qd(lng to 
achieve a secure bond; · · 

u) After adhenng, immedi~tely ron the ftooriO)J 1n both direc;~ion$ u~ing a 
lOO .. poun~:l ro11er .. 'Ro.Ufif'st acr~ss the width and then along the iength so 
that any,trappec::tair~p(),<::l<ets will pe removed. 

v) The flooring .m~t~ti~t'tt,vst~lso remain in contact with the adhesive while 
the adhesiv~ls.,Qr)l~n§arfcrcuripg. · , 

· w) Adequate relaxing should enable th~ mat.erial to remain in. contact with• 
the adhesive, ijutifnecessary, weight should be applied .after t<illlngto 
ens.ure that the ·fJo<:>ri.og material remains in full contact with the adhesive 
while the adhesive is dl)iing. · 

Note: To ensure Proper transfer of i;ldhesive to the material backing at walls and. fixtures~ 
roll the edges of the material with a steel steam roller. 

12. Raised Floor in Command. and ·Control Room (for amphitheater arrangement of 
consoles) 

I. Mandatory: Top Surface .Shall be Green Guard (UL) certified to avoid VOC free I 
low emitting surface and finish shall be similar to the Acoustic Laminate flooring. 
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i. Height above the RCC floor- 300mm to 600mm (for details please refer the 
plan). 

ii. The flooring should be manufactured of fiber reinforced Calcium Sulphate 
panels having edges finished with PVC edge band and top surface should be 
finished with durable & environment friendly acoustic laminate pasted with 
special glue serving life of 5 years minimum. Tile Size should be 600mm X 
600mm. 

The Panel should:-

Have density of 1650KgM3• 

DIN 4102 class A1 for Heat Resistance & 

BS 476 for fire resistance. 

Core material thickness should be 30mm. 

iii. The acoustic laminate should be made up of twin-layer linoleum built up from 
2 mm Laminate.and a 112. mm Cork backing. 

iv. The laminate should be made up of natural products and should not emit any 
volatile organic compound?, should be Sust«;iinable & 100% biodegradable. 
Also it should be Impact, chemical & fire resistant with anti-bacterial & anti
static properties with Colors& patterns permeate through the surface to 
reduce noticeable wear. 

v. This false floor panel should rest on Edge support rigid grid system having 
Galvanized Iron base plate .dimensions a.s lOOmm X 100mm. The stringer 
.should be fixed on pedestal having height adjustment of ±25mm. 

vL The. flooring in all the MCR area and inside rooms snail be antistatic as per 
spe~:The test .certifi<:ates to be provided before commencement of tbejob. 

GENERAL NOTES: -

1. The ~()mmand ~nd Cpntr()l ;rporn pan~ling and partition to have minimum 15% 
tn~tn1o-fllsed ptint~d til~ {'l{ith .similar: material of . constructi(ln :as that . of 
p~t-,~ling and partitiQO :tite$). to print Jocal.art. of §tat~ ancl .incr~a$e the 
a~c>ct~tion of the facility with the state. Design will be selected by th~. · 

2. Warranty (forthe entire.CCRl: 

a. Lifetimewammtee on structuralstabllity. · 

b. Fi..J~ years' warrantee against any ma'nufacturing defect on all mbdulart 
removaple system. 

s. PVC Conduit 

a. The conduits for all systems shall be high impact rigid PVC heavy-duty type anp shall 
comply with I.E.E regulations for standard.ized conduit 1.6 mm thick as per IS 953711983. 

b. All sections of conduit and relevant boxes shall be properly cleaned and glued using 
appropriate epoxy resin glue and the proper connecting pieces, like conduit fittings 
such as Mild Steel and should be so installed that they can remain accessible for 
existing cable or the installing of the additional cables. 

c. No conduit less than 20mm external diameter shall be used. Conduit runs shall be so 
arranged that the cables connected to separate main circuits shall be enclosed in 
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separate conduits, and that all lead and return wire of each circuit shall be run to the 
same circuit. 

d. All conduits shall be smooth in bore, true in size and all ends where conduits are cut 
shall be carefully made true and all sharp edges trimmed. All joints between lengths of 
conduit or between conduit and fittings boxes shall be pushed firmly together and glued 
properly. 

e. Cables shall not be drawn into conduits until the conduit system is erected, firmly fixed 
and cleaned out. Not more than two right angle bends or the equivalent shall be 
permitted between draw or junction boxes. Bending radius shall comply with l.E.E 
regulations for PVC pipes. ' 

f. Conduit concealed in the ceiling slab shall run parallel to walls and beams and conduit 
concealed in the waits shall run vertical or horizontal. 

The cha.se in the wall required in the recessed conduit system shall be neatly made and 
shall be of angle dimension5; to permit the conduit .to be fixed in the manner desired. 
Conduit in chase shal.l be hold by steel hooks .of approved design of 60cm center the 
chases shaH. be filled t1P neatly·atter erection.of conduit and brought to the originat.finish 
of.the wall with .cement concrete mixture 1:3:6 using 6mm thick stone aggregate and 
course sand 

Item No 1.: COntrol Desk 

The following specifications .detail the minimum requirements of the Console System. 
aidders .mustr~pond on the erklosed chart. This. allows for a point~by-:point.technical 
response stating compliance, taking exception or providing requested information. Bids 
submitt~d without this chart will be considered non-responsive. 

Vendor shall supply the following to, obtain project level approval: 
• Copy of ISO, 9001:2008 Certification. 
• Copy of Green .guard certifications for full console. Certification for compliance with 

minimum indoor air quality standards. 
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Copy of FSC certification (Forest Stewardship Council) for consoles. Certificate for 
compliance towards sustainable forest initiative ensuring wood used is from 
sustainable forest harvesting. 

• Detailed CAD (PDF format} drawings of console and equipment layouts for 
coordination of site measurements, architectural, mechanical, and electrical 
project elements for each console type. 

• Copy of test certification for the following ANSI/BIFMA test procedures performed 
by an independent testing laboratory or approved by a professional engineer: 

a. Concentrated Functional Load Test 
b. Distributed Functional Load Test 
c. Concentrated Proof Load Test 
d. Distributed Proof Load Test 
e. Leg Strength Test 
f. Stability under Vertical Load Test 

The tests must be based on the ANSI/BIFMA X5.5~2008 Standard applied to the proposed 
product solution. 

• Detailed CAD (PDF format} drawings of each console type with its specific 
equipment per application. 

• Renderings of consoles and room upon request. 
Pre;.production review; to include a drawing submittal and component listing 
complete with samples of selected finish materials upon request. 
Samples of the following mat~riC}l components, which demonstrate workmanship, 
shaH be provided upon request: 

a. Work surface sample with ergono~ic nosing. 
b. Sample panel construction and finish materials. 

• The conso.les shall be suitaple for areas of Seismic ~one, it should be Zone 4 or 
~~~ . 

• qmtrol Desk shall be ROHS certified. 

a. Product Specific Mandatory Requirement {to be ~ubmitted along Wlth .the 
~ill) . .. . . . . . . . 

i. :C,r~eqguard. UJL} c~ertification: as per ANSllf3lFf:.1A MJ.l:-20(}7 •. ··.. .· ..... 
ii. ' ANSI ~.IFM~ xa~s: 'Z<l:t.4 Certttied console .(frorn 'i3 reputed ~~eJ'l~:Y 9n(:t tn~t 

tot> on ~u parameters} .· . . . . . . . . . . 
Hi. '.Ttl~ cqnso,tes s!'lall be :suita·bte for area.s p.f§eismic zone 4 o.r i>e~~r. 

al~9er to ~f()yide Seismic Test Report from CPRLorany ~thergoY:efnOl~nt 
ap~roy.ed agency. . . . . . . . . . • . . . . . . . . . . · .... · 

tv. Tf~$tc~rtifkation for AS.TM ·ES4 for:the surf.a~e.burning.cha.r:act~rtsti~s,C>f 
. pf~.P.M~~~ 9ni:J r;nat~tials. Test. mqst· refer¢n~t.he ·a.c~IJal.;~s~~fPplecl 
.C<mi'ponents for wood~core .panels inc;l udln9 cor.e, fa'mina~e$,'ed~lhg ~ 

.v .. · Raw.:material supplier d.ata alone. is not acceptable. · 

b. PrqvenTrack Record: -
i. Th~ desk manufacturer or supplier should. haVe supplied Minimum QnEt 

desk with Greenguard (Ul certified) & .BIFMA XS.S (all parameters) 
certifications to any ·one Government/PSU (either customer or ·end user) 
in past three years. : 

ii. The desk manufacturer must produce documents proving that they have 
supplied order(s) with 200 plus consoles/desks/operator station at single 
location with moulded Polyurethane edging · 

Work surfaces 
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• The work surface shall be designed to provide a smooth, level work area, while 
complying with accepted human factors criteria. All applicable ergonomic 
standards will be taken into considerationl, including view and reach distances, 
keyboard height, and knee-well space. 

• The following custom options shall be available: 
a. Work surface return with support panel. (Fixed work surfaces only) 
b. Work surface return with painted metal support legs. (Fixed work surfaces 

only) 
Technology Accommodation 

Below Work surface Level (CPU storage). The console shall accommodate computer 
equipment* with a variety of optional processor shelves. Fixed shall be available with the 
hinged panels. 
The desk should be capable of accommodating all the hardware component as per the 
requirements. 
CPU Shelf Options Internal Components and Attachment: 

' 
1. Components shall have the following properties: 
a. Fixed processor shelf 16 Gauge Cold rolled steel, powder coated 

2. Processor Shelf 
a. Fixed Shelf- 200 lbs. (90 Kg) load, 14 gauge CRS, Powder coated plack 

3. Maximum Equipment (Reduced Depth) 
a. Fixed Shelf- 21" (533 mm} .x 8 %'' (222 mm) x 19" (483 mm) 

• Termination board.Qptions 
• Desktop Level (Under-counter and Rack-mount technology) 

Above Work surface level 

• The console shall have the ability to have flat screen mon1tors and varipus. ctesk 
accessori~s'mounted on the r~arslatwatt. Standardslatvvall heignts inClude .J:$0-
lSOmm , ar~d qm be combination slatwall and partition structure. Th.e slatVrlall 
design tanh~ configured to ~~co,OJI1J()9~te equlpmentmoupting onb,pth side~and 
in abad<~to.:.back Gonfiguratlon .both modules share one set of slatw~IL . 

•• The folloWing .9Ptiqnsshall b~ a¥al1(3bfe: . . 
a. Atti.qutating monitor iirm, ·depending on console configuration. 

• ·cable Management · · 
• .Coo sol~ System sh~U be d~slghed ·to· allow fpr unrestricted Gable management ~.nd 

access. · · · · ·· · ·· · 

Console Frat'ne Structure 

All sheet metal u.sed forstructural compo~ents shall be 14 Gauge.cold rolled steel/ 
t:xtruaed Aluminum Frame of min 1~ 9,auge -or better. These components ensure square, 
rigid conne.ction of the front portal to .. the rear frame assembly; modute-tomodule 
connections at corner positions, and attachment of front, rear ana end panels. Sheet 
metal parts to be produced on CI\IC machines to ensure precision. 

The Console assembly should allovv all applicable shapes (Convex, concave, straight) to 
complement the control room. 

All sheet metal parts must be finished with a durable, black, electrostatic powder 
coating. 

• Internal Components and Attachment 
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Components shall have the following properties: 
a. Worksurface support arm 12 Gauge Cold rolled steel, powder coated 
b. Worksurface support stiffener 14 Gauge Cold rolled steel, powder coated 
c. Fixed processor shelf 16 Gauge Cold rolled steel, powder coated 

• Worksurfaces and Panels 
Panels and worksurfaces shall have the following properties: 

a. Materials: 1" {25mm) particleboard/25mm thick Medium Density 
Fiber board (MDF), high-pressure laminate surface 

b. Finish Horizontal grade laminate. 
c. Static Load 50-lb./ linear ft. 
d. Surface to Floor Distance Fixed 29"-29.5" {737- 750mm mm)27 

%"-28.15" (692-715mm) mm) clearance 

• Panels shall have the following properties: 
a. The console must offer hinged clipped panels as an option for front and 

back. Hinged panels will hinge from the column. Standard is a low 
pressures laminate surfac~. Custom options include High-pressure 
laminate or Ven~er. · 

b. End Panels: 11n Thetmofu$edMelamine Laminate(LPL}. 
c. Lower/Intermediate Panels % in Thermofused Melamine Laminate (LPL). 

o The work surface sh~tf be supplied with· a nosing( waterfall edge). The 
nosing shall comply with the characteristics as follows: Should be 
manufactured from high . impact polyurethane edging OR Moulded 
Polyur~thane ed~ing (iireqty .. over the wood~n top.. . · . . . · 
So that_it c;:an notbe ~0'\9\[ettfrom table. Comfortable and ergonomic;:alty 
sound. oAIIows for ~tlrv~d~ections with -~ mkt. 356mm ta'Qii.,Is, oN.o T·MC::>Jd 
or flat edge bandingwl1l be accepted at the front ,edge· for nosing. . .. 

o _SiatwaU Component o'$,atWall shall be6063-"T6 E><truded A1uminum, fully· 
anodize'd,.btack 1n <:oto.r .. 

·Space Planning and Configura~ip(lQesign 

• Each bi(jderrnu.st submit a floorpla,ntoscale, showingea~hit~m beingpropos~d. 
Efevation and s~c;:tion drawing~will be· required in the submittal_ with dimension$ 
of height, width, and depth in order to det~rmine -comp11ance with the · 
specifications. 
Photo-realistic isometric color renderings of consoles and room upon requ¢st. 

• All accessories being proposed need to be shown in drawings. 
• Colors are 1:0. be selected from manufacturer's standards. A Color Guide shaiLbe 

submitted with the proposal. 
Schedule 

Upon award of the contract supplier shall provide a schedule with exact dates for the 
following milestones: 

1. Detailed requirements analysis. 
2. Final design submittal. 
3. Pre-production approval submittal. 
4. Fabrication period. 

5. Factory acceptance/packing & shipping. 
6. Delivery date. 
7. Installation. 
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Comfort Air Conditioning at Command Centers 

Cooling Capacity as per the requirements at each of the control rooms 
Compressor- Hermetically Sealed Scroll Type 
Refrigerant- R22 Type 
Power Supply-Three Phase, 380-415V, 50 Hz 
Air Flow Rate-minimum 19cum/min 
Noise Level- < 50dB 
Operation-Remote Control 

ISMS Solution for Control Room 

Fire Alarm System 

Fire can have disastrous consequences and affect operations of a Control Room. 
The early-detection of fire for effective functioning of the Control Room. 

System Description 

The Fire alarm system shall .be a single loop address able fire detection and 
alarm system, and must be installed as per NFPA T2. guidelines. 

Detection . shall be by means of automatic heat and smoke detectors 
(multisensor) located throughout the Control Room (ceiling, false floor and 
other appropriate areas where fire can take place) with break glass units 
ones cape routes and exits. 

Control and indicating component 

The control panel shall be a microprocessor based single loop apdress able 
unit, d~signed and manufactqred to the requirements:ofUUEN54 Part 2 for 
the controtand indicating component and .UUEN54 P~rt 4 for the internal 
PoWer supply. 

AH cQnttoJsofthe system shall pe via the control paqelonly. 

The syst~tn status shall be made available via panel mounted LEDs and a 
back lit~H.nex 40- characteral phanumeric liquid crystal dispJay. 

All system controls anti programming will be accessed via an alphanumeric 
key pad. The control panel will incorporate form fill menu driven fields for 
data entry and retrieval. 

The system will include a detection verification feature.The user shall have 
the option to action a time response to a fire condition. This time shall be 
programmable upto 10 minutes to allow for investigation of the fire 
condition before activating alarm out puts. The operation of a manual call 
point shall override any verify command. 

Manual Controls 

Start sounders 
Silence sounders 
Reset system 
Cancel fault buzzer 
Display test 
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Smoke detectors-Smoke detectors shall be of the optical or ionization type. 
Devices shall be compatible with the CIE conforming to the requirements of 
UUEN54 Part 7. The detectors shall have twin LEOs to indicate the device has 
operated and shall fit a common addressable base. 

Heatdetectors -
Heat detectors shall be of the fixed temperature (58°C) or rate of temperature 
rise type with a fixed temperature operating point. 

Devices shall be compatible with the CIE conforming to the requirements of 
ULJEN54 Part 5 the detectors shall have a single LED to indicate the device has 
operated and shall fit a common addressable base. 

All bases shall be compatible with the type of detector heads fitted and the 
control system ~omponent used. E<:~ch base shall comprise all necessary 
electronics including a short circuit isolator. 

The devi<:e shall be automatically addressed by the ClE on power up of the loop 
without the need of the insertion of a pre-programmed EPROM or setting of OIL 
switches. 

Detector bases shallfit on to an industry standard conduit box. 

Addressable Mtmual Call points must also be provided 

Control .& Monitor module must be provided for. integration with 3rc~ party 
systems: 

Audible Alarms-
Etectrot1ksouriaers shall be colored, red with a cUustafjle so~nd outputs an<fat 
least 3 soun(i si.gnals. The Sflunders should. be suitable for operation witn a Z4 
VDC supply ptp~ldif'\9 a·sound output of atleastlOO dBAat lmeter cH)d .lS'dB~ 
.min, forabed:·neac:torsoun~erbasetYpedevice;The·sot.~nderfr~quencysnall:~e 
in the range of SQOHt to 1000Hz. 

Commissioni 
!l9. 

Tile fire <;ietection and a.larm sys,te.m will be programmap,te and configurable 
via an alphanumeric keypad on the contml panel. · 

Aspirating Smoke Detection System 

This specifi<;:ations covers the requirements of design, supply of 
materials, installation, testing and commissioning of Aspirating Smoke 
Detection System. The system shall include all equipment's, appliances 
and labour necessary to install the system, complete with high sensitive 
lASER- based Smoke Detectors with aspirators connected to network of 
sampling pipes. 

Codes and standards 
The entire installation shall be installed to comply one or more of the 
following codes and standards 
NFPA Standards, US 

02.03.2017 



• 
315 

British Standards, BS5839 part:l 
Approvals 

All the equipment's shall be tested, approved by anyone or more: 
LPCB (Loss Prevention Certification Board), UK 
FM Approved for hazardous locations Classl, Div2 
UL (Underwriters Laboratories lnc.),U 
ULC (Underwriters Laboratories Canada). Canada 
Vds (Verbandder Sachversicherere.V), Germany 

Design Requirements 

The System shall consist of a high sensitive LASER-based smoke detector, 
aspirator, and filter. 
It shall have a display featuring LEOs and Reset/Isolate button. The 
system shall be configured by a programmer that is either integral to the 
system, portable or PC based. 

The system shall allow programming of: 

a) MUltiple Smoke Threshold Alarm Levels. 
b) Time Delay~. . . . . 
c) Faults including air flow, detector. power, filter block and network as well as 

an indication of the urgency (}fthe fault. 

d). Configorable relay outputs for remote indication ofalarm andJault 
Conditions. · 

It shall . consist of an air sampling pipe network to transport air to the 
detect4op system, supported by calculations from a computer-based design 
modeling tool. 

Optional equipment. may include. intelligent remote displays and/or a high 
Jeveiinterl'aFEl wj~hthe bujfdin,g.fire alarm system, or a~dedicated System 
Manag·ementgraphks·pacl<age. 

Spall Pf~vid~v~ry early ?fTio,¥~ ;d~tectipn and,pr<wide f:Ql)Jti,t?l~ ,:Qut putl~\f~1 
scorte?f>()ttdin~r to .At~rt. A:(:ti()rt: and·_ fire··· .. I.·_·& _2.• Tftese'ievels shall_·.t;)e 
programmaJ)le and ·shatl.be able ~Q set sensithtit.ies .rangingfroiTl 0.0~5-20% 
.obscuratiOn/meter. 

Disp1a¥s on .the Detector Ass,emt21v 

The detectorwill be provided wlth LED 1ndicators. 

Each Oetector shall provide the following features: Alert, Alarm, Fire l and 
Fire 2 corresponding to the alarm thresholds of the qeteetor/ Sm.oke Dial 
display represents the level of smoke present, Fault. Jndicator,Disabled 
indicator · 

Sampling Pipe 

The pipe shall be identified as Aspirating Smoke Detector Pipe along its 
entire length at regular intervals not exceeding .the manufacturer's 
recommendation or that of local codes and standards. 

Installation 
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The Contractor shall install the system in 
manufacturer's recommendation. 

accordance with the 

Where false ceilings are available ,the sampling pipe shall be installed 
above the ceiling, and Capillary Sampling Points shall be installed on the 
ceiling and connected by means of a capillary tube. 

Air Sampling Piping network shall be laid as per the approvedpipe layout. 
Pipe work calculations shall be submitted with the proposed pipe layout 
design for approval. 

The bidder shall submit computer generated software calculations for 
design of aspirating pipe network, on a ward of the contract. 

Access Control System 

The Access Control System shall be deployed with the objective of allowing entry 
and exit to and from the premises to authorized personnel only. The system 
deployed shall be based on Biometric Technology. An access control system 
consisting of a central PC, intelligent controllers, power supplies and all 
associated accessories is required to make a fully operational online access 
control system. Access control shall be provided for entry/exit doors. These doors 
shall be provided with electric locks, and shall operate on fail-safe principle. The 
lock shalt remain unlocked in the event of a fire ~larm or in the event of a power 
failure. The fire alarm supplier shall make p.otential free contacts available for 
releasing th·e locks in a fire conditions pecially for stair case and main d~mrs. 
Entry to the restricted area shall be by showing a proximity card near the reader 
and exit shall be using a push button installed in the secure area. The system 
shall monitorth.e status of the doors through magnetiC reed contacts. The system 
should be designecj and implemented to provide following functionality: 

Controlled Entries to defined acC:ess1points 

ControU.ed exits from defined access .points 

Controlled entries and exits for Visitors 

Configurable syst~m for user ·defifled access polity for each .access. point 

Record, report and a·rchive each and every .activity {permission 
grantedand/orrejected)for each acc;esspoint. 

User defined repbrting and log formats 

Fail safe operation in case of no.,.power condition and abnormal condition 
such as fire, theft; intrusion, lo~s of access control, etc. 

Day, Date, Time and duration bas.ed access rights should be user 
configurable for each access point and for each user. 
One user can have different policy/access rights for different access points. 

Rodent Repellent 

The entry of Rodents and other unwanted pests shall be controlled using non
chemical, non-toxicdevices. Ultrasonic pest repellents shall be provided in the 
false flooring and ceiling to repel the pests without killing them. However periodic 
pest control using Chemical spray can be done once in 3 months as a 
contingency measure to effectivefy fight the pest menace. 
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• 
Configuration Master console with necessary transducer 

Operating Frequency Above 20 KHz(Variable) 

Sound Output 80dB tollOdB (at 1 meter) 

Power output 800m W per transducer 

Power consumption lSW approximately 

Power Supply 230V AC 50 Hz 

Mounting Wall/Table Mounting 

• 
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ITEM NO. 16 (A- 61) 

G(lPY ~~ R.eso. No.1~(.lJ.~6 \) 
of 

;;o"'1~tOrd&oal\' M.eet._, 
Oa.'f'OQ ..... -· ···~·" ...... --

D2:- 0'6r'2o \':t 1. Name of the Project: 

Request for Proposal for Selection of Concessionaire for Design, 
Development, Implementation, Operation and Maintenance of Digital 
Interactive Information Panels to connect digitally with the online services 
provided by various government bodies in lieu of advertisement rights in 
NDMC area on PPP model (Phase-11). 

2. Name of the Department concerned:

Civil Engineering Department (Zone-1) 

3. Brief History of the Project:-

In this era of ultra-connectivity there is a growing demand for cities to 

become safer, more efficient and more innovative. There is a requirement 

to transform the urban landscape into hyper connected smartscapes that 

empower communications to fu.el peoples neighbourhoods, communities 

and lives. To achieve this goal some of the developed countries like New 

York etc. have provided interactive information kiosk with various facilities: 

(a) Free WiFi to the public in a radius of 25m area. 

(b) Public Telephone facilities . 

(c) Interactive Touch Screen with Internet connectivity. 

(d) Mobile charging points 

(e) Large s.ize digital display for disp1aying information.for public and for 

advertisement. 

(f} Easy access of public to various govt. portals through interactive 

touctl screen. 

(g) Tourist Information system .througtliinteractive toucn.s.creen. 

(h) Information regarding availabmty. cf trains, online $t<ltus ()f railway 

reservatibn, information regarding various airlines, ~~vaflability of 

tickets. ahd reservation and q:mcellation etc . 

. (i) ~ern.ote expert citizens services are delivered c~st.:effectively from 

ttlese kiosks. 

(j) Emergency responders update citizens in real titne about as 

evacuation through social media from any device. 

(k} Project the policies of modern governance, deliver more services 

for longer hours, closer to citizen locations. 

(I) Increase govt. citizen productivity. 

(m) Ensure greater transparency and consistency of services. 

(n) Easier and wider choice of access, less travel and waiting time. 

(o) Access to public services any time any where. 
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So, to meet the above objectives, RFP for phase-1 consisting of 75 such 

units had been invited and the work is at stage of award. In this proposal 

NDMC is providing services to the public and also getting some revenue. 

4. Detailed proposal of the Project:-

Now, to further extend the same it is, proposed to invite RFP for phase-11 
in two groups. 

Group-A is for 75 Nos. such digital interactive information panels. 

and 

Group-B is for 96 units of 55" LED Screens in arch/corridor of CP for 
advertisement only. 

RFP will be invited to engage a concessionaire who will design, provide, 

install and maintain these digital interactive information panels having 

following provision:-

a. Free Wi-Ff to at least 25 users per location at a speed of 1 m'bps. · 

b. Kiosk should have du.al screen ( Kiosk should be accessible from 

both side) 

c. pt displ,ay should be minimum 46" LCD/LED size for better display 

and support interactive communication, audio and. video with 

touch screen facility. 

d. 2m~ displayofminim~.Jm.siz€ 75" LCD/LED or higher a:Qd.ltwHJ play 

advert:isement (Videp) with non touch screen display; 

e. ·B,Qththes€ panel should s~pport.full HD Resolution or better. 

f. Managed remotely by an advanced, web"bG~sed l'rl(ln<fgement 

po[t9,1. 

g. Atl-:glass tou~h-screen with a transparent metallic /conductive 

coqtin9Js preferred. 

h. LCO/L~P Panels enclosure should be in a protective shell m:ade of 

robt,Jst weatherproof material, it would be placed O!Jtdoor .so it 
should survive adverse weather condition. 

i. The system will be equipped with sufficient tamper-pro0t 
mechanisms to ensure detection in case of physical tampering. 

j. Centrally managed and it should have enough provision for 

bandwidth to support all remote locations. 

k. To give NDMC a lump-sum monthly concession fee with minimur11 

guaranteed revenue. 

Specifications of the LED panels are placed as Annexure-1 

(See pages 322- 324}. 
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5. FINANCIAL IMPLICATIONS OF THE PROjECT: 

No financial implication. However, the concessionaire will share the 

revenue with NDMC 

6. IMPLEMENTATION SCHEDULE WITH TIMELINESS FOR EACH STAGE 

INCLUDING INTERNAL PROCESSING. 

To invite proposal and award the work 

Implementation time 

: Three months 

: Six months 

7. FINAL COMMENTS OF THE FINANCE DEPARTMENT ON THE SUBJECT WITH 

DIARY NUMBER & DATE. 

Since it is only approval in principal no comments from finance required. 

8. LEGAL IMPLICATION OF tiE SUBjECT/PROjECT: 

No legal implication 

9. DETAILS OF PREViOUS . COUNCIL RESOLUTIONS 'EXISTIN'G lAW OF 

PARLIAMENT AND SSEMBLY ON THIS SUBJECT: 

10. · FINAL COMMENTS .. OF THE LAW D.EPARTMENTON THE St)BJECT/PROjECT~ 

Not required. 

ll. CERTIFICATlON ·BY ·THE DEPARTMENT THAT ALL CENTRAL VIGI~CE. ..... ' - ' '- - .-: -,_: 

C<>MMISSION (CVC} GUIDELJNES HAVE BEEN FOLLOWED WHILEdPROCESStN<3 

THE CASE. 

tt' is certified that a .II Central VigHance Commission (CVC) guidelines will b~ 

followed while processing the case. 

12. RECOMMENDATIONS: 

The case is placed before the Council for accord of following; 

(a) Approval in principle to invite Proposal for Selection of Concessionaire for 

Design, Development, Implementation, Operation and Maintenance of 
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Digital Interactive Information Panels to connect digitally with the online 

services provided by various government bodies in lieu of advertisement 

rights in NDMC area on PPP model (Phase-11). 

Group-A is for 75 Nos. such digital interactive information panel in 
NDMC area. 
and , 
Group-S is for 96 units of 55" LED Screens in arch/corridor of CP for 
advertisement and information to public only. 

(b) Permission may be grated to take further action in anticipation of the 

confirmation of the minutes. 

13. DRAFT RESOLUTION: 

COUCIL'S DECISION 

Deferred. The next Council meeting is scheduled at 09:.30 a.m. on 06.03.2017. 
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Annexure-1 

Digital interactive information panels Body & Display Requirement 

Advt. Screen [75" ] 

1920 X 1080 

16:9 

16.7M 1 7M 

2500 2,500 

5000:1 5,000: 1 

6 6 

SO,OOOHrs 

24X7 

Yes Yes 

Yes 

Display P~~r 
r---~~~~~~------~~~--~--~--~----~~--~~ 

· oetecti.on Method 

Palm ·Ri!je<::tlon 

Glass Thickness 

Chemical Resistance yes 

Windows , Unux , 
Mac, Open Source 

1 

N/A 

A 

1 
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HDMI 2 2 

DVI & DP 1 1 

USB & Rj45 1 1 
Wifi Yes Yes 
Embedded 
RS-232C 1 1 
Operating 100- 240VAC 100- 240VAC Power Voltage 
Display 

Requirement Consumption 400 940 
(typ) 

Digital information panels 
Yes Yes 

Au~o Cooling System 
PIR Sensor (Motion 

Optional Optional detection) 
Illuminance Sensor(Auto 

Yes Yes Brightness} 
Temperature operational ("C) ooc- SO"C ooc- 50°C 

Environmental 
." 

HlJmidity (non-conde(lsing) c"onditions {%) 20-80 20-80 

Certification required: 
{i) The product should have ULL, CE certification 
(ii) BlS certification for the LCD/LED panels, if applicable 
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• Advertisement and information panels for C.P 

EJ~~(~~1~~(~_ ~ ·" rt!1!~l:~.JZ!::.~~~:_·~·~.~ -~~r·:Y~~:,~~:~~~~ :~:~ ~~~:~.:~~~ -~·~~- ~ ''"'· :~--~~~:~: 
Screen Size Advt. Screen [55" ] 

Resolution 1920 X 1080 

Aspect Ratio 16 :9 

Display Colors 16.7M 

Brightness (cd/m)/(typ) minimum 2,500 

Contrast Ratio 5,000 1 

Response Time (ms, GTG) 6 

Display Panel Viewing Angle. (H 0 N°) 178°/178° 

lifeTime 50,000Hrs 

Opef(iltional Hours 24 X 7 

Temperature & Brightness Sensor Yes 

Embedd~ player Yes 

Built in speaker 10 + lOW 

Backlight type LED/LCD 
Resp()nse Time (ms) N/A 
Operating $ySt(!l'ri s\Jpport -

V~tl5pfn D-Sub) 1 
Display HDMt· 2 
Input DVI&DP 1 

IJSB'&f\145 1 

Wifi EtPQed(Jed Yes 
:.RS;2i2C .•. 

1 
ConnectiVity& 

... · . ' i'' ,·,: 

Control ·Power (lpe~tlng V<>ltage 100 -240VAC 

Requirement 
Qist?1tiy ConsQmptioh 
(typ) • . 940 

.p.igl~l ilifor(T'Iation ·panel~ Auto Cooling . 

:SYSt:~m · Yes 

Ptl\'sen5ot'(MotiO~·.t1~t~d:ton) ... Optional . 
10\lmin~nc~ $e~~r<~ll~ ;a[ightne~) 

.·· J 

Yes 

Environmental 
"f;empetatut"e operationjt ~oc) 0°C ~ sooc 

J 

conditions · Humidity (non..coi'lderismg) {%) 20-80 

Certification required: · 
(i) The product should have ULL, CE certification 
(ii) 815 certification forthe LCD/LED panels, if applicable 
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ITEM NO. 17 (A-62) 

1. Name of the Subject/Project 

Name of the Work: RFP for installation and operation of Public Bicycle Sharing 

system (PBS) in NDMC Area. 

2. Name of the Department/Departments concerned 

Civil Engineering Department 

3. Brief History of the Subject:-

Request for Proposals (RFP) is to be prepared to install and operate the Public 

Bicycle Sharing System in NDMC. The RFP will be a detailed document with 

specifies terms and conditi<ms on which the bidder is expected to work. These 

terms and conditions will be designed keeping in view the overall aim and 

objectives of the Public Bicycle Sharing System in NDMC. 

The detailed information will be provided in the RFP is to assist the bidder(s) for 

preparing their proposals. However the information will not be intended to be 

exhaustive, and interestedparties are expected to make their own inquiries to 

supplement information in this document. The bidder is advised to consider the 

RFP as per its understanding and <:apacity. The bidders will also t>e advised to po 

appropriate examination, enql.Ji'cyand scrutiny of all aspects mentiOned in the'RFP 

before bidding. Bidqer5 will .encourage to take professional help qf experts on 

finanei(Jl, legal, technical, tc;lxation, and any other matters I sectors appearing in 

the document e>r speCified Wprk,ln phase I the important Metro Statton, office · 

complex, Markets and tourist:plac::¢~ are to be linked through cyde track route 

and cyde WHtpe taken from any statlpn anq will be deposited -atany station. This 

will benefit for small distance .~oiTlmuter in large and benefit to environmental.. 

The following cycle routes and stations are shortlisted for inviting the R.FPJn 
l 

Phase l 

F( tPh 
Cycle TrackRt!ute.and Cycle Stations 

liS . ase :. ·. :_:_ :: >_ 

S.N .Metro 
/ 

Road covered .-- Road cycleSfatlons -_-_- --
Station Distance Location.at Important 1 0 No. 

Heritage J3uildings, Tol.Jrist 
Destination, Market./ 

Residential colony I Metro 
Stations 

1. Mandi Sikandara Road 400 2 • Metro Station both side 
House TilakMarg 1250 2 -· Police Station 

• BQS 
. · C Hex9gon 2000 Via NGM Art 

Shershah Suri Marg 600 3 • National Modern Art 
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• Museum 
• Children Park, Gate No. 2 
• Children Park, Gate No. 1 

KG Marg 2000 4 • Bhartiya Vidya Bhawan 
• Max Muller Bhawan 
• British Council 
• Scindhia House 

Bhagwan Dass 1000 3 • BQS Aga Khan Hall both 
Road side 

• Lawyers chamber's 
parking Supreme Court 

Dr Z. Hussain Marg 1600 2 • BQS Golf Club both side 
Shahjahan Road 900 Via UPSC 

2. Barakh Barakhamba Road 1250 2 • Barakhamba Metro 
a mba Station both side 
Road Jansen Road 350 1 • Bengali Market 

3. Rajiv Inner Circle 800 2 • A Block Parking 
Chowk • F Block .Parking 

Outer Circle 1800 
4. Shivaji Saba Kharak Singh 2200 2 • Metro Station 

Stadiu marg • Emporium Parking KVIC 
m (opp. Rivoli) 

Jai SlngbRoad 1200 1 • YMCA Parking 
Bhai VeerSingh 700 1 • Post Office, near furniture. 

Marg market 
5 jor Aurbindd Marg 1800 2 • jor Bagh Metro Station, 

Bagh both side. 
LodhiRoad 1200 2 • Lodi Garderi,Gate No.1 

• BQS, DayalSinghCol:lege, 
i M.aharishi Raman marg 

• 
6 Kha.n Humayun R9ad 600 2 • Metro Station, 

. ... 

Market • Khan MarketPar1dng opp . 
. Lok Nayak shawan .. 

.. . · . ., . 

Subramanium 2000 '2 ... •• .,· LO~i gal-den, Bate no. 4 
8harti matg ·· . 

··"' 
Kaka Nag~r Xl1'liL .... · 

. · · ·. Max Muller Marg ~roo . 1 .... ' BOS India lhternatiot1al 
Center 

7 - JNA Aurblncjo marg 1 • lNA Metro Station (Dilli 
Haat1 · · ·· · · 

8 AJIMS Aurbindo Marg ·. . 

· .. 
' . Total .. 24550 35 '· 

Cycle Stations At Near By Area in SDMC at Metro Stations and Tourist Destination 

S.No Location No. of Stations 
1 Pragati Maidan, Metro Station 1 
2 JLN Stadium, Metro Station 1 
3 NSCI Club 1 
4' Purana quila 1 
5 Humayun Tomb 1 

Total 5 
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Total Cycle Station proposed 50 Nos. and the road stretch /length is about 24.5 KM. 
Total Metro Station present in NDMC area are : 15 Nos. 
Considered in First Phase 8 Nos. 
Metro Station nearby area of NDMC are 5 Nos. in SDMC and considered in 

first phase 2 Nos 
Second Phase 
Other Metro Station in NDMC Area to be taken in Second Phase 
S.No Location 
1 R K Ashram Marg 
2 Patel Chowk 
3 Central Secretariat 
4 Udyog Bhawan 
5 Lok Kalyan Marg 
6 jan path 
7 Sarojini Nagar 

C I St t' ~YCe a tons N B A . SDMC b k . U d Ph ear IY ream to eta en up tn n ase 
S.No Loc~tion 
1 Bhikaji Complex {Metro) 
2 Moti bagh (Metro) 
3 New Delhi RaUV\1~ Station 
4 Atma Ram College (Metro) ', 

5 National Craft Museum 
6 Zoo 

After considering aU the fifteen metro stations in NDMC area and the nearby important 

destinations /tourist place I metro stations 1 markets I residential area etc. the expected 

cycle stand sha11 be ,around 120 nos. and the road length I corridor for cycle track will be 

around llO. kms. 

Cycle track route/ cy'de, station are proposed to be placed in operation initiaHy under in 

Phase-! at .busiest Metro. stations arid to link with important destination/office <:iOmple)(eS 

as per the above. 

A~er completion ot#tia$e-J, aU metro statiofl/$lhopping/offic~·~ompt~x. 'herit(ige bullditJ9. 
and important tourt~td~tination wilt .be cov~red across entir~ NDMt~hea . 
.financial Sustainabitity tot the pt:oje~t can be meet· out €ith~r ·through reveflue 

generation such as Adv~rtisement/Penals/CSR funding/Sportsor Ship <eta. or the viable 

gap funding to be carri~d· by the Local Body, as being done by'e>thersome cities, since· 

fair collection is riot$llffiCiehtto m~et out even 0.& M. 
. . . 

The Project Period.?h~U pe U)Years. 

Gap funding shalt h~ .cakul9ted on receipt of: RFP & thereafter evaluation of t~chnicqf 
bios submitted by . .bidders. the portion of vlaole gap fundlng shall be predetermined ·iri 
RFP and stringent SLA will .be enforced with penalty clause. 

In view of above, the case is being submitted for accord of Approval in Principle by the 

Council. for preparing artd inviting the RFP for the project.. 
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4. Detailed Proposal on the Subject/Project 

Cycle track route/ cycle station are proposed to be placed in operation initially 
, I 

under in Phase-1 at bossiest Metro stations and to link with important 

destination/office complexes as per detailed above. 

Financial Sustainability for the project can be meet out either through revenue 

generation such as Advertisement/Penals/CSR funding/Sponsor Ship etc. or the 

viable gap funding to be carried by the Local Body, as being done by other some 

cities, since fair collection is not sufficient to meet out even 0 & M. 

The Project Period shall be :tO Years. 

Gap funding shall be calculated on receipt of RFP & thereafter evaluation of 

technical bids submitted by bidders. The portion of viable gap funding shall be 

predetermined in RFP and stringent SLA will be enforced with penalty clause. 

In view of above, the case is being submitted for accord of Approval in Principle 

by the Council. for preparing and inviting the RFP for the project 

5. Finance Implications of the Proposed Proposal. 
There shall be gap funding arrangement based on the evaluation of technical bid 
submitted by tf:le bidders. 

6. tmplementatio.n schedule with timeliness of each stage including internal 
processing. 
RPF irwitation 31st March. 2017 

Evaluation and finalization 

Start of ·COD 

Concession periqd 

30th june 2017 

ptAugust2017 

10 Years7. 

7. Comments oftne:E:iriance'De®rtment on the Subject. 

8. Comments of the Department OQ comments Qf Finance Department. 

9. Final views. pffinance Department. 

10. LegallrnplicationotthesubjectJPro.;ect. 

11. Details of Previous Council Resolutions existing Jaw of parliament and Assembly on 
the subject. · 

12. Comments of the Law Oeptt. 

13. Comments of the Department on the comments of Law Department. 
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14. Final view of Law Department. 

15. Certify that all Central Vigilance Commissions guidelines have been followed while 
processing the case. 

Certified that all CVC guidelines have been followed. 

16. Recommendations 

It is recommended to accord of Approval In Principle by Council to invite RFP for 

pt Phase of PBS system in NDMC area for 10 years period alongwith operation and 

maintenance by the successful bidder. 

The gap funding shall be calculated on receipt of RFP & thereafter evaluation of 

technical bids submitted by bidders. The portion of viable gap funding shall be 

predetermined in RFP and stringent SLA will be enforced with penalty clause. 

COUNCIL DECISION · 

Deferred. The next Council meeting is scheduled at 09:30a.m. on 06.03.2017. 
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ITEM NO. 18 (A-63) 

1. Name of the Subject/Project: 
Subject: S/R of roads in NDMC area 
SH:- Resurfacing of Outer Circle, Inner Circle & Radials of Connaught Place Area 

2. Name of the Department: 
<;:ivil Engineering Department, RIP- Division. 

3. Brief History of the Project: 

(a) The outer Circus, Inner Circus an d Radial roads were earlier resurfaced in year 

2010 at the time of Common Wealth games. Due to the deteriorated condition of 

the existing surface of these roads CRRI was appointed for evaluation to improve 

the riding quality of these roads. 

(b) After inspection and detailed examination, CRRI recommend~d to provide one 

layer of SOmm and 40mm bituminous concrete on outer circus and inner circus 

after. milling of existing surface, SOmm to 40mm respectiv~ly along with laying of 

40mm bituminous concrete on Radial Roads in Connaught Place. 

(c) Approval has been given by Chairman, NDMC for processing the estimate based 

on CRRI recommendation. 

(d} Council m~mbers has visited the sites and approved to improv~ the riding quality 

ofthe road$. 

(e.) Preliminary ~sti.mate amounting to ~2,8{,06,600/- haS been checked by Planning 

basecl ol1 DSR 2016 + 3% contingency + EPF & ESI. 

4. Detailed .proposal on the su~Ject.lp.t:ej~~ 
(i) 50/40mm Cold mHUog of Bituminous.~urfate. 
(H) Tcick coat with bltt.tmen emulsion RStype@ 0.25Kg .persqm, 
(iii} P/L 40/SOmm bituminous Concrete With PMB-40. 
(iv) Pro.yidJIJg .and ('lpplying 4.5mr!J thick road marking (R~tro Reflective) · 

thermoplastic paint:.· · · · · · · ·. 

5. financial1rnplication ofthe pro,pos('ll subject/Project. 

The Financial implication of the scheme works out to ~2,81,()6iS:OO/-. 

6. Implementation Schedule with time Hmits for such stage including interna1 
processing. · ' 
The schedule period of completion is Six Months after award of work. 

7. Final Comments of the Finance Department on the subject with dairy No. and date 
Finance Deptt. vide diary No343/Finance/R-Civil dated 21.02.2017 has concurred 
as follows:-

(i) The proposal of the clepartment is for resurfacing of roads of outer circle, 
inner circle & radials of Connaught Place area. 
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(ii) With the approval of Chairman on 31.12.2015, CRRI was appointed 
consultant for evaluation of roads of Connaught Place area. 

(iii) Council members has visited the sites and approved to improve the riding 
quality of the roads. Approval of the Council members has been placed in 
the file. 

(iv) Approval has been given by Chairman, NDMC for processing the estimate 
based on CRRI recommendation. 

(v) Preliminary Estimate has been prepared for ~ 2,81,06,600/- stated that 
estimate has been prepared as per recommendation of the CRRI. The 
estimate has been checked by Planning Division. 

(vi) In view of recommendation of the CE(C-1}, Department may process its PE 
amounting to~ 2,81,06,600/- (Rupees Two Crore Eighty one Lakh and Six 
Thousand six . hundred only} duly checked by Planning Division for 
consideration and approval of the Council. However, Department may (i} 
ensure availability of funds under the proposed COA 21-412-40-0 before 
incurring any liability (ii) Sub AIR for working out rates of cost of milling in 
item No.1 be also placed on record (iii) ~as there is also a proposal for 
pedestrianization of Connaught Place is under consideration. The 
Department may also see whether the proposed work is required in the 
entire area taken in the estimate orany other kind ofwork is tobe done on 
the area falling under worked .out accordingly and placed for AlA & E/S. 

In this regard, it is assured that :-

(i) Work will be executed after availability of funds under the proposed CoA 
21-412-40~0. 

(ii) AIR for working out rates ofcost of milling in item No~Lhas been prepared 
on prevailing market rates. · 

(iii) The proposaL of pedestrinization of Con naught Place will not affect the 
requirement of above subject work because. resurfacing .work is required 
on outer, inner circle and radial.being existing surface has outtived its life. 

a. l.,.egal implication ofth~ subject I project. 
N.A. . 

9. Qetails ot·pr~vious §:lqndl Resolutions, existing taw of ParliamentandASsemb1y on 
thesubject. · · 
N.A. . 

10. final comments of laY/ Department on the subject 1 project. 
N;A. . 

11. Certification by<the Department that all Central Vigilanc;e Cqmmission (CVC) 
guidelines have.beenfollowed white processing·the case. 
Certified that all CVC guidelines.nave been foflowed. 

12. Recommendations 
The case is placed before the Council for:-

{i) Consideration and accord of Administrative Approval and Expenditure 
Sanction of ~2.81,06,600/- for t.he work of "Resurfacing of Outer Circle, Inner 
Circle & Radials of.Connaught Place Area.'' 
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13. Draft Resolution 

lt has been resolved by the Council that 

(i) Consideration and accord of Administrative Approval and Expenditure 
Sanction of ~2,81,06,600/- for the work of "Resurfacing of Outer Circle, Inner 
Circle & Radials of Connaught Place Area" has been accorded. 

COUNCIL'S DECISION 

Deferred. The next Council meeting is scheduled at 09:30a.m. on 06.03.2017. 

--~ New O.il\1 Municipal Cooodt . 
P~l~a K~·1,trlf. "lew 1 ~et1\i 

.. ,,'': 
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ITEM NO. 19 (A-64) 

1. NAME OF THE SUBjECT/PROjECT: 

C.;tpy ~r Rese. NoJ9,(f.\- b ~) 
of 

So'*"l_.fOrdk'la~· Meet"" 
\:-)1\.....0-··· ....................... . 

· 6?..:-b 3- 2o H 

Construction of Underground Multilevel Car Parking at Khan Market, New Delhi. 

2. NAME OF THE DEPARTMENT/DEPARTMENTS CONCERNED: 
CIVIL ENGINEERING DEPARTMENT -11, NDMC 

3. BRIEF HISTORY OF THE SUBjECT/PROJECT: 

The land for multilevel car parking was allotted to NDMC on the basis of proposed 

redevelopment plan prepared by NDMC. As per the redevelopment plan submitted by 

NDMC, the road width of the roads was shown on 20M of ER-1, 23 M. of PR-4 & 23 M of 

PR-2. After joint survey carried out by l&DO and NDMC, it was revealed that the 

proposed road shown as ER-1= 20M is not feasible at the moment as on one side the 

land from the market area will have to be resumed and on other side the land .from the 

campus of Govt. Qtrs of Ravinder Nagar will have to be taken which is also not feasible. 

Therefore, it was dec_ided that the total land measuring 5408 sq. mtr. available at the 

side may be handed over to NDMC on "as is where is basis". It was also decided to 

exclude the land measuring 385 sq yards occupied by the Empire Coal Co. Thus, the net 

area to be handed over to NDMC was worked out as 5086.11 sqm (5408 sq. mtr. -

321.89 sq. mtr) on "as is where is basis". 

After:.approvalof competer~t authority, thepossession of land measuring 5408sqm 

~ 321.89sqm = 5086.l1sqm (ex<:luding the area 38Ssq.yds or 32l.S9 sqm occupied by 

Empire Coal Co.) was taken ov~r from.l&tDO>for the Construction .of multi.Jevel car 

parking in Khan< Market. New Delhi "on tbe.basi.s. of as is .where is basis" on dated 

24.08.16. It was also decided that initially to start using as surface car parking till the 

cons.truction of underground ml:Jltitevel car parking. There .was an oJd and detE:~tiorated 

structure. exitedJn the plot aUqtted ;to NDMCand it was .decided that ~he. s.ald old and 

deterior;;~ted structure be de.molished for ysJng the p!ot as syrface car parking s,o that 

obstructions to use whole plot as surface parking is being eased out. Now the surface 

car parking has been started after Cfemolishing pf the old existing stn:Jctl.n:e, 

4. DETAtLEO PROPOSAL ON THE SUBJECT/PR()jECT: 

The proposal of construction of underground multilevel car parking is being taken 

up in·house to ease out all the parking problems being faced in the area. For construction 

of underground multilevel car parking necessary architectural drawings have been 

prepared by the Chief Architect Department. 

Accordingly, a preliminary estimate amounting to Rs36,97,98,300/- has been 

worked out on the basis of PAR as on 01.10.2012 + 3% contingency circulated vide 
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CPWD No.62/SE(TAS)/Piinth Area Rates/ 399 dated 24.12.2012 and Cost Index as 107 

over PAR as on 01.10.2012 base 100 circulated by CPWD vide No.DG/Cost tndex/02 

dated 15.12.2014 duly checked by the Planning Division. 

5. FINANCIAL IMPLICATIONS OF THE PROPOSED PROJECT/SUBJECT: 
The preliminary estimate amounting to Rs.36,97,98,300/- has been worked out on 

the basis of PAR as on 01.10.2012 + 3% contingency circulated vide CPWD 

No.62/SE(TAS)/Piinth Area Rates/ 399 dated 24.12.2012 and Cost Index as 107 over PAR 

as on 01.10.2012 base 100 circulated by CPWD vide No.DG/Cost lndex/02 dated 

15.12.2014 duly checked by the Planning Division. 

6. IMPLEMENTATION SCHEDULE WITH TIMELINESS FOR EACH STAGE INCLUDING 
INTERNAL PROCESSING 
Time for completion of the Project is 3 Years after award of the work. 

7. FINAL COMMENTS OF THE FINANCE DEPARTMENT ON THE SUBJECT WITH DIARY NO. 
&DATE . 

. Finance Department concurred the proposal vide their Diary No.402/Finance/R
Civil dated 27.02,2017 that 

1. ''P£. amounting to Rs.36,97 ,98,300/- based on PAR 2012 plus 4% co?t index .and 
3% contingency 1n r/o <::onstruction of underground multilevel car parl<ing atKhan 
Mi:lrf<et has been prepared for accord of AlA ..:.:E/S of Competent Authority, i.e., 
C()uncil.. 

~. Hoti'ble High Court ln LPA 565/2011 directed L&DO to process allotment of land 
tqr MLP at Khan Market and accordingly atlotmenCof land was offeredjto NOMC 
(NP-6)~ . . .. · . .· . •• .· 

3. A pl()tof land measuring 5086.11 sq. mtr was taken over py NDMCfrontL&Do on 
'as ls .where is1 basis: This was exdusiye 'of land m¢asuring 385 sq. yards (or . 
321:8J~ ~q mtr)~~c'Ypi~d QY Ms. Empire Coil~olllpany (NP-31). . •. .·.. .. . .· 

4. COundl vide Resolution No. 17(W"'01) •date0'10.01.2014 accorded approval to 
payment of Rs.l4,77 ,05,656/- (NR;8) to L&DO as cost of the land. 

s. Architect Depa~irient;f'lasA?roug!)t .out the ~and use as 'Commen:iaf' um:IE:!r table 
. 5.4 (iv} Community Ceotrein M~D 2021. Further, the plot is allotted for tnu1tlleve1 
car parking, no FAR. would be available to NDMC and the upper part.pfthe plot 
would be used for faf1d s~a.ping and maintained as green as per dause< {xiij) Of 
allotment letter dated 04.03.2013 issued by l&DO (NP-32 & 44). RE:!garding 
directions of Chairperson at page 32/N to "approach L&DO to allow N:DflllCto \JSe 
FAR for commerCial purpose to make it financially viable", Department ha.s ~at~~ 
that in view of letter of L&DO dated 04.03.2013 NDMC has not approached L&DQ 
till now. · · 

6. Council accorded conceptual approval to construction of underground multilevel 
car parking at Khan Market and demolition of old existing structure in the plot 
allotted to NDMC and using the same for surface car parking till the construction 
of underground multilevel car parking is matured vide item No. 04(A-44) dated 
30.11.2016 (NP-37/38 and copy placed opp. File). 

7. Architectural drawing have been prepared and based on the same, P.E. has been 
prepared (NP-39 and page 14-22/C). 

s. The Department has ensured that (i) individual components do not include any 
overheads including contingency and (ii) percentage of various components has 

·been considered appropriately as per Manual provisions . 

...... 
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9. It has been certified that (i) the estimate and provisions there under are not 
inflated and (ii) estimate is based on actual requirement. 

10. Detailed Project Report has been prepared and placed opposite file. It is brought 
out that the proposal is in r/o 4 level basement car parking with 74 ECS on each 
level, i.e., total 296 ECS in covered area of 2889.47 sq. mtr on each level by 
taking provision for toilets, passenger lifts, stairs, car ramps, electric room, guard 
house and gazebo hut, green area, landscaping at ground floor etc. 

11. The expenditure is proposed to be charged to 21-412-40 with the Head 62/1 
wherein token budget of Rs.S lakh has been provided for FY 2017-18. 

12. Planning has examined the proposal at NP-41. 
13. The Department may submit P.E. amounting to Rs.36,97,98,300/- as 

recommended by Chief Engineer for consideration of Competent Authority, i.e., 
Council". 

8. LEGAL IMPLICATION OF THE SUBJECT/PROJECT: 
-NIL-

9. DETAILS OF PREVIOUS COUNCIL RESOLUTION, EXISTING LAW OF PARUAMENT AND 
ASSEMBLY ON THE SUBJECT: 

Conceptual approval for Construction of underground multilevel car parking at 
Khan Market, New Delhi vides Reso. No. 04 {A•44) dated 30.11.2016. 

10. FINAL COMMENTS OF THE.LAW DEPARTMENT ON THE SUBJECT/PROJECT. 

No legal issue involved. The Dept. may ensure the correctness offacts and figures. 

11. (:ERl'tFI<;Al'tON BY THE DEPARTMENT THAT All CENTRAL VIG.ILANCt: COMMISSION 
(CVC)·GUIDELJNESHAVE.BEEN. FOLLOWED WHILE PRQJECSSING 11-IECASI= 
Certified .that necessary guidelines of eve have been followed white processing the case .. 

1:Z. RECOMMENDATION 
(i) j=\e~olv~d by the Council thatAIA .St. E/S of the prelimirjal)' estimate amounting to 
Rs.36,97 ,98,300/- for ''Constn.lction of underground multilevel car parking at Khan 
Market". . ·· . · 
(ii). further resolved by the. Council .. that . sub~equent action be taken ln anticipation Of 
confirmation of the minutes ofthe counCil. · · 

13. Draft·Resolution 
(i) Resolved by the Council that AlA &, E/5 of the. preliminary estimate amounting to 
Rs.36,97,98,300/- for "Construction of underground multilevel car parking at Khan 
Market" .. 
(ii) Further resolved by the Council that subsequent action be taken in anticipation of 
confirmation of the minutes of the Council. · · 

COUNCIL'S DECISION 

Deferred. The next Council meeting is scheduled at 09:30a.m. on 06.03.2017. 
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ITEM N0.20 (A-65) 
(!(mY 9f Rese.. Nc •• '?..(}._(.'£'1- bS) 

of 
~~tM.t4lfOn:tillii~ ~krl 

1. NAME OF THE SUBJECT/PROJECT: 
iJ~~-t~·-o:I:..: 63::·~air 

Purchase/work of Stainless Steel Items for Smart City Project from Steel Authority 
of India (SAIL). 

2. NAME OF THE DEPARTMENT/DEPARTMENTS CONCERNED: 
CIVIL ENGINEERING DEPARTMENT -11, NDMC 

3. BRIEF HISTORY OF THE SUBjECT/PROjECT: 

Govt. of India selected the NDMC for development of New Delhi Municipal Council area 

as Smart City. Accordingly, it hasbeen decided by the competent authority that to give 

the NDMC area an aesthetic look products of stainless steels such as Steel Furniture, 

Security/ Information Kiosk, Smart multipurpose benches, solar tree, bollards, Kiosk for 

Delhi Police with ·interactive panels, litterbins in NDMC buildings etc. be provided/ 

installed at the various places underNDMC area. 

4. DETAILED PROPOSALON THE SUBjECT/PROJECT: 

The proposal is .for providing/ insta.llation of different stainless steel items at the 

NDMC area depending upon the avajlability of space/ surrounding atmosphere for which 

different grade (>f stainless steel reguired to be placed. The Steel Authority oftodia (SAIL) 

is a Govt. Enterprises and is one of the bes~ govet~ment enterprises in st~et sector 

including specialization in Stainless Steel products naving their own phil~ts at Salern, 

Tamilnaidu . .An e-ma.il along wlth atta.chement of their.produ<:;ts/ work was tecei~edfrom 

Sh. M .. Rarnaqa, DGM '(Mktg) SRM {SS) & Retail, SAIL CMO SRM Office sharing fe\'!lrecent 

additionsthey'have,crea~~hlif1-l:errns of aesthetic usages.in stainless.steel for.bf'ingiog in 

refreshing >chali9es in the "city.'lancs<:ape and further stated that they lookei{forWard to 

working close in transforming NOMC -concepts and ideas into reality. In view of their vast 

experience in the steel field, it has been decided the following products be protured and 

installed from the SAIL:-

1. Steel furniture, 
.2. Securlty/lnfof'Jl1ation. Kiosk, 
3. Smart multipurpose ben<:hes, 
4. Solar tree, 
5. Bollards, 
6. Kiosk for Delhi Police with interactive panels, 
7. Litterbins in NDMC buildings etc. 

Further, SAIL will provide above stainless steel items depending upon the grade of 

steel along with fabrication, design etc. A MOU will be made between NDMC and SAIL 

which will be duly vetted by Finance as well as Law Department of NDMC. The products/ 

work will be executed under the relevant rules of 126 & 154 of GFR. 
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5. FINANCIAL IMPLICATIONS OF THE PROPOSED PROJECT/SUBJECT: 
Initially cost is Rs.3.00 crore under the head of account of NDMC's Smart City 

Project. · 

6. IMPLEMENTATION SCHEDULE WITH TIMELINESS FOR EACH STAGE INCLUDING 
INTERNAL PROCESSING 
Time for completion of the Project is 1 Year after award of the work. 

7. FINAL COMMENTS OF THE FINANCE DEPARTMENT ON THE SUBJECT WITH DIARY NO. 
&DATE. 

8. LEGAL IMPLICATION Of THE SUBjECT/PROJECT: 

9. DETAILS Of PREVIOUS COUNOL RESOLUTION, EXISTING LAW OF PARLIAMENT AND 
ASSEMBLY ON THE SUBJECT: 

NIL 

10. FINAL COMMENTS Of THE LAW DEPARTMENT ON THE SUBjECT/PROjECT. · 

11. .. CERTIFICATION BY THE DEPARTMENT THAT ALL CENTRAL VIG.tLANCE COMMISSION 
{CVC) GUIDEUNES HAVE BEEN FOlLOWED WHILE PROJECSStNG THE CASE 
Certified that necessary guidelines ol eve have been followed while processing the case. 

12. RECOMMENDATION 

(i) Re5olved by the ·Couridlthat products such as Steel Furniture, §ecurity/ 

tnformat~ont<iosk,Smart mu!tipur;Posebenches, solar ttee,bollards, ~iosk forDelhi.Polic:e 

with intercktive ;panels, ~ltteroins in 'NOMC buildings etc .. initially· amounting. to Rs.3.00 · 

Crore be proc:ured and instaUed as per design approved by NDMC at the various p1aces 

under>NDMC area from the Govt .. lJndertaking i.e/M/s. Steel Authority of India (SAtL)by 

creating a MOU. The products/ work wiU be .executed under the relevant rules of 126 & 

154 of GFR. 

(ii) ·further resolved by the Council .that subsequent action be taken in anticipation of 
confirmation of the minutes ofthe CouneiL 

13. Draft Resolution 

(i) Resolved by the Council that products such as Steel Furniture, Security/ 

Information Kiosk, Smart multipurpose benches, solar tree, bollards, Kiosk for Delhi Police 

with interactive panels, litterbins in NDMC buildings etc. initially amounting to Rs.3.0Q 

Crore be procured and installed as per design approved by NDMC at the various place~ 

under NDMC area from the Govt. Undertaking i.e. M/s. Steel Authority of India (SAIL) by 
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creating a MOU. The products/ work will be executed under the relevant rules of 126 & 

154 of GFR. 

(ii) Further resolved by the Council that subsequent action be taken in anticipation of 
confirmation of the minutes of the Council. 

COUNCIL'S DECISION 

Deferred. The next Council meeting is scheduled at 09:30a.m. on 06.03.2017. 

\~ 
\iiw ~etar) · 

New .E>8Ibl Municipal Cou.nott 
t'atit::i K,endra. New Deth• 
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ITEM N0.21 {C-31) 

1. Name of the subject/Project 
Annual Administrative Report for the year 2015-16 

2. Name of the department/departments concerned 
Co-ordination Department 

3. Brief history of the subject/project: 

As per Section 410 of NDMC Act, 1994 a detailed report of the Municipal Govt. of 
New Delhi is required to be sent to the Central Government : 

"Annual Administration Report" 

(1) As soon as may be after the first day of April in every year and not later than 
such date ·as may be fixed by the Central Government in this behalf; the 
Council shall sub!Tlit to that Government a detailed report of the Municipal 
Government of New Delhi during the preceding year in such form as that 
Govemment·may direct .. 

(2) The Chairperson shall prepar~ such report and the Council shall consider it 
and forward the same to the Central Government with its resolution thereon, if 
any. 

As the Central c;ovt. has not prescribed any format for the AAR,. or the content, 
-~he A11nua1 Aqrninfstrative Report psed to .be sent iQ th.e form of a letteratongwith 
inputs prQvioed l:ly the different <:lep~rtments without anyformatting. Sin<:e 2(>07-
08, the report is compiletl in the format approved by the Chairman, NDMC. 

4. Detailed pll)p()sc;~l <Jn the subject/project 

The Annual Administrative Report for 2015-1,6 has bee,n prepared keeping.in view 
the specific requirements of Section 410 of the NOMC Act. The proposed nmort 
contains .tbe achievements of 2P.l5-16 and .projes:;tlons for 2015~16 c;atoogwith 
photographs of important pr()jec:;t~/events. The report contains XXX chapters ano 
is of 148 pages. · · · 

The Annual A<:lministrative Report for the year .2015~16. was placed before the 
Council on.l6;1.2017. 'The Agenda Note is at Annex .. l•(See pages 341 - 342) , As 
per the minutes, the decision taken by the Council 0n this. agenda item is "The 
Council resolved to discuss the Annual Administrative Report for the year2015-16 
in its next meeting". 

5. Recommendation: 

As per the requirement of Section 410{2) of the Act, the said report .is placed for 
consideration of the Council and approval for forwarding the same to the Centrat 
Go~. · 
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6. Draft Resolution 

Resolved by the Council that the Annual Administrative Report for the year 2015-
16 is approved and the same may be forwarded to the Central Govt. 

COUNCIL'S DECISION· 

Deferred. The next Council meeting is scheduled at 09:30a.m. on 06.03.2017. 
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ITEM NO. 21 CC-27) DATED 16.01.2017 

1. Name of the subjecUProject 
Annual Administrative Report for the year 2015-16 

2. Name of the departmenUdepartments concerned 
Co-ordination Department 

3. Brief history of the subjecUproject: 

As per Section 410 of NDMC Act, 1994 a detailed report of the Municipal Govt. of 
New Delhi is required to be sent to the Central Government : 

"Annual Administration Report" 

(3) As soon as may l;)e after the first day of April in every year and not later than 
such date as may be fixed by the Central Government in this behalf, the 
Council shall submit to that Government a detailed report of the Municipal 
Government of New Delhi during the preceding year in such form as that 
Government may direct. 

(4) The Chairperson shall prepare such. report and the Council shall consider it 
and forward the same to the Central Government with its resolution thereon, if 
any. 

As the Central Govt, has not prescribed any format for the· AAR, or the 
content, the Annual Administrative Report used to be sent .in the form of a letter 
alongwith inputs provided by the different departmentswithoutanyformatting. Since 
2007-08, the report is compiled in the format approved by the Chairman, NDMC. 

.4. Detailed prop()~~lon the Sl.lbjectJproject: 

The Annual Aclministrative Report for2015-16 has been prepared keeping in view 
the specifi<: requirements of S.e¢t{on 410 of the NDMC Act .. The proposeQ repoit 
contains the achievements of2015-16 and projectionsfor ~0:1.5-16 a~on.gwith 
photographs.;()f lmportl:lntprojects/events •. ·The report.·contains XXX chapte~ end 
is of; l-48 ·pages. {Rep()rt philced b~fore the Council in. its m~ting .. .<ifated 
16.0L20.17 .) . F . .• .. 

5. Financial impli<:ations of the prop()sed p.rojecUsubject: · 

Nil 

6. Implementation schedule with timeliness for each ste1ge including internal 
pr()ceessing: ·. 

Not Applicable. 

7. Comments of the Finance Department on the subject with diary no. & .date: 

Finance Department is of the view that the Draft Agendum, as prepared by the 
Department appears to be in order. (Dairy No.2301/Finance/R-Secy. dated 
29.12.2016. 

8. Comments of the department on comments of Finance Department 

Not Applicable. 
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9. Final views of the Finance Department (if any). 

Not Applicable. 

10. Legal implications of the subject/project 

Not Applicable. 

11. Detail of previous Council Resolutions, existing law of Parliament and Assembly on 
the subject: 

Annual Administrative Report of NDMC for the preceding year i.e. 2014-15 was 
approved by the Council vide Reso. No.02 (C-18) dated 28.10.2015. 

12. Comments of the Law department on the subjeCt/project 

This is a statutory requirement. 

13. Comments of the Department on the comments of Law Department 

Not Applicable. 

14. Final views of the t.qw Department {if any). 

Not Applicable. 

15. Certification by the Department that ~II Central Vigilance Commission (CVC) 
guidelines have been followed While processing the case 

Not AppHcable. 

16 .. Recomrt14!11d~tlJ;?n: 

'As per thereqvirement of Section.4l0(2) of theAct •. the said report is plac~d for· 
tonsiderat~on of the. Council and approvat for forwarding the same to the Central 
Govt. 

Resolved by the. CovnciLthat the Annu?tl Administrative Report for the year 2015-
16 is approved and the same may be forwarded to the Central Govt; 
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$o .... Ord\f1a~ Meeti,6' 

ITEM NO. 22(C-32} t:»fed ... o2- o 3.:..:·2aff 

CONTRACTS/SCHEMES INVOLVING AN EXPENDITURE OF RS. 1 LAC BUT NOT EXCEEDING 
RS. 200 LACS. 

Section 143 (d) of NDMC Act, 1994 provides that every contract involving an 

expenditure of Rs.1 lac but not exceeding Rs.200 lacs under clause 143 (c) shall be 

reported to the Council. In pursuance of these provisions, a list of contracts 

entered/executed upto january, 2017, have been prepared. 

A list of the contracts, entered into for the various schemes, is accordingly laid 

before the Council for information. (See pages 344- 352 ). 

COUNCtL'S DECISION 

Deferred. The next Council meeting is scheduled at 09:30 a.m. on 06~03.2017. 

02.03.2017 



SL. DIVISIONAL 
NO. ZbNE 

1 CE(C-11)/ 
BM-1 

2 CE(C-11)/ 
BM-1 

3 Ct:(C-11)/ 
BM•I 

4 CE(C-11)1 
BM-1 

' 
5 CE(C-11)/ 

BM-1 

6 CE(C-11)/ 
BM·I 

7 CE(C~Ii)/ 
BM-11 

8 CE(C"II)/ 
BM·Il 

9 CE(C-11)/ 
BM-11 

10 CE(C-11)/ 
BM-11 

1.1 CE(C·II)/ 
BM-111 

12 CE(C•II)/ 
BM•III 

13 CE(C-11)/ 
BM-IIl 

14 CE(C-11)/ 
BM-111; 

L1ST OF OoNl'RACtS tS~eMeSlNVOLVtNG AN EXPEN01TURE OF RS. 1.00 LAC 
.. BUt HOt:EXCE£01N.t;AS. 2no.oo:.LAC Ot3:RfNG JANUA:RY 2017 

··.· .· .. 
NAME 'OF WORK OJ>.TEOF COf\ITAACl'IN~ AGENCY STIPULATED AWARDED TARGET DATE 

AWARO OAtEOF COST OF 
START COMPLETION . •: 

AIR & M/0 Buildit1Q in BM·IDMsiOJ:!during20~6·17 10.01:17 M/s R.K Jain & Sons 07.01.17 4.39 06.11.17 
SH: Runnlrigopt~ryitlontmafntenance of pump at Palika HSPL 
Dham Housing Complex · . · 

Improvement to staff 9uartets at Compost Plant, Okhla ~-· 10.01.17 Sh. Vijay Tyagi 12.01.17 9.96 11.04.17 
.. ·. ·. 'i . 

,. . 
Imp. to.N,P. BenganGlrt.sl:)r.sec.school,Gole.Market 11.01.17 I Sh. Bipin Kumat 13.01.17 11.47 12.04.17 
SH: Providing and fiXing fencing around the playground of 
N.P. Bengali Girls Sr. Sec. Sthoot,GoleMarket •·.· 

Imp. to Type-1 Staff Housing Complex · · · . 1HJ1.17 · Sh. Bishwajeet Kundan 14.01.17 5.44 13.03.17 
SH: Providing' andflxlngotehd<J$otel·~ <:a!}e for lift 

. 
', 

panels electric panels; ketb stol'letlnd otherc!Yil 
improvement works at Bapti Ohani Residential COmplex; 
Chanakya Purl 

AIR & M/0 Buildings in BM-1 Division during 2016-17 11.01.17 M/s Pushkar Canst. 13.01.17 2.60 12.05.17 
SH: Distempering andpainting.ofPafikaVas Housing 
Complex at R.K Ashram Matg, New Delhi 

" c 

Imp. to Housing Cornptex,HatijanSasti,Mandlr Matg 30,01.17 Mfs A.K. Promotors 24.01.17 6.65 23.03.17 
SH: Construction of toilet isfbck-ln:Sapu Avas.Vatmil<i M!lndir. 
at Valmikl Basti, Mandir Matg . . 

. ' 

improvement to Cha,rak Palika 'HO$Plta1Moti Bagh 12,01.17 Mfs A. R. Canst Hl.01.17 4.03 17.02.17 
SH: Construction ~f C: t.M:R,t ,at'QPHMoti Bagl:1 · . 
Improvement to Palika ~lth Con'JPie'X. 17.0:1.17 M/s DUACO Eqllipments 19.12.16 1.23 18.01.17 
SH: Supplying Compactor, Cabinets AtiJil')nimum ladders, Pvt. Ltd. 
furniture etc. at Palika Health COIJlptex; OhatarnMarg 

Providing playing eQIJipmentin.school building.and parts 24.01.17 Mis Pushkar Const 18.01.17 16.15 17.03.17 
under the jurisdiction of BM•'il diV~on against MLA LAD.ft.trid . 

' '.~ " ' 

AIR & M/0 Building In BM"il Oi'lisl()nduring 2016-17 25;01.17 M/s Shaima Const. Co. 18.01.17 10.32 17.04.17 
SH: Face liftingofCharakPatik,aHbsp~l. MOtiBagh . 

lmpro~ent work atsatva$tl~!ln,tt9uS1ng 9~fl:lplex .! 03;01.17 .··. M/s Shivaji Construction 03.01.17 12.36 02.03.17 
SH: ~enovation ofKitch~n BattiroOtn. til~swoJ'k anti ' Co. 
Constr'Uctitmof·addltionat room at:\f..'11;·Satya Sadan 
Housing Complex · · · · ... · · · · · 

AIR & M/0 Building in BM:III DiviSion dt.'Jring20i6"'2017 06.01.17 Mls Sing Ia Enterprises 06.01.17 3.91 05.02.17 
SH: Repair of variouS: Houses/ StructUres .at.LodhiGarden 

AIR & M/0 Building in BM·IIIDiv\slon during20.16-2017 .... 12:01.17 M/s K K. Construction 12.01.17 4.28 11.02.17 
sH: Repair of Horticulture workshOp and Garden Hut etc. at • 
Lodhi Garden 

AIR & M/0 Building in BM•IIlOivision di.r1'lng 2(;)1'6.-201 7 18:01.17 Mts·ShaimaConstruction 18.01.17 2.53 17.04.17 
.SH: AIR:& MID ~.S~f Pallt(a NlkurtJ HQUSfrig Complex; Co. 
HCM Lane .... · ... 

• 
%AGE OF REMARKS 
PHYSICAL 

PROGRESS 

10% 

. 
10% 

50% 

- Yet to be started 

) -· 10% IN 
.s:: 
.c 

- Yet to be started. I 

- Work not started. 

- Work yet to be started. 

I 
- Work not started 

! 

- Work not started 
i 

- Contractor arranging the 
material. 

25% 

5% 

- Contractor arranging the 
material. 



ELECTRICITY DEPARTMENT-I 
P.ALIK:A..KENDRA, NEW DELHI • 

Sub: Monthly Progress reP9rt of the .wotk costirl.:gto ~ 2 Crores & Above. Ending January- 2017~ 

[s."no. I Department I Name of work I Date oJaward 

1. I C-III I Replacement of Existing I 05.08:14 

2. 

3. 

Lifts at Chanderlok 
Building, Palika Bhawan, 

1 1 Yashwant Place and 

S-1 

BM-I 

Chanakya Bhawan. 

Supply of HT, IIKV,l29.ll.20I6 
350MVA, SBB, VCB 
Switchgear panels (indoor 
Type) 

Supply, installation, testing 
& commissioning ofGrid. 
connected ~(Hat Roof Top 
Power Plant of cumulative 
575 KWp at various building 
ofNDMC. . 

19.04.2016 

I 

Nameofthe. I Award cost 
contr.a:ct()r 
M!s OTIS I Rs.31037000/-
Elevator 
Company 
(India ) Ltd 

Mls Megawin ' 2,34,22,698.00(E.D. 
Switchgear PVt. @12.5%) extra or as 
Ltd. applicable + D.VAT 

@12.5% extra or as 
applicable + Freight & 
Insurance @ 
7500.00each (for item 
No. 1) and @ ' 
12000.00 each (for 
.itetb.No. 2)_extra. 

· Ml.s .Tata.Power 
Solar System·· 
Ltd. 

Rs. 3,61,18,625/-

Target date of 
completion 

31.12.16 

Supplied within 
three months from 
the date of approval 
of drawings. The 
drawing shall be 
submitted within 15 
days from the dte of 
issue of supply 
order . 

18.07.2016 

Remarks 

Lifts components for eleven lifts have been 
delivered for Chanakya Bhawan (2 No.) & 
Chanderlok Building (4 nos) Palika Bhawan 
(4 Nos.) Yashwant Place (l No.). 
• The work of modemization of 4 lifts at 
Chanderlok has been completed. 
• The work of modernization of 2 lifts at 
Chanakya Bhawan has been completed. 
• The work of modernization of lift at 
Yashwant Place is completed. 
•The work of modernization of 2 lifts at 
Palika Bhawan is completed. 
•The work of modernization of remaining 2 
lifts at Palika Bhawan has commissioned and 
handed over by MIS Otis Elevators Pvt. Ltd. 
As lifts licence is to be issued by electrical 
inspector which is under_£rocessed. 
Drawing submitted by firm approved. The 
delivery of material expected by end January 
2017. 

95% work has been completed 

\r 
> 
v 



4. 

I 
BM-1 Supply, installation, testing 21.11 :2()16 M/s Uneecops 

& commissioning of Grid Tech.hologies 
connected Solar RoofTop Ltd. 
Power Plant of cumulative 
920 KWp at various building 
ofNDMC 

s. BM~I Supply, installation, testing 23.11.2016 .WsTata Power 
& commissioning of Grid Solar System 
connected Solar Roof Top Ltd. 
Power Plant of cumulative 
53 KWp (Part-B) & 290 
KWp(Part-A) at various 
building ofNI)MC. 

6 C-IV Prqvidirtg Facade Lighting 3-11-16 MlsUniled 
on Palika Kendra Building, Technologies (I) 
Sansad Marg, New Delhi. •pyt Ltd. 

. 

7 S-II 
P/o. 33KV HT (XLPE) Cable of 16.082016 MlsAmazon 
size 400 sq.mml3 core duly .lSI lnfratrade (P) Ltd. 
marked T.No. 02/15-1£ 

c~ 

~ }}277500.00 31.12.2016 

~ 22135700.00 31.12.2016 

I· 

~ 57000000/- 4 months from the 
(49QOOOOO.OO main date of approval of 
work& 8000000.00 drawing 
CAMC) 

Rs. 3;00,57,600/-
(+ O.VAT@.5% extra 15/10/2016 

+Freight & Insurance @ 
Rs.21.00 P.meter extra+ 
Local Cartage & handling 
@ Rs.1.70 P.meter 
extra} 

• 
Work completed 

Drawing approved. Erection work started. 

Panel erection, cabling and wiring work are in 
progress. 

1st lot of material inspected. Inspection report is 
under approval. 

2nd & 3rd lot of material has been approved. 
.. 

~~ 
EE(E)T-I 

\ 
~ .,.. 

l 



ELECtRICITY DEPARTMENT-II 
I'ALlJ<AKE~NDM, NEW DELID 

SUB: PROGRESS REPORT (:)F WORK COSTING tO RS~l LAC tO 200 LACS FOR TBE MONTH OF JANUARY -2017 

s. Div. Name of Work· Bat~ or Contracting Awarded Target date %of Remarks 
i 

No. Zone Awards Agency Cost of Physical 
completion prot~ress 

I 

1. C-1 Replacement Qf .oil filledtransformer 22.07.10 M/s. Control 1,32,86,000/ Extended upto 98% Shut down not provided by 
with dry type fransfomi.ers in North of· Wei - 31.07.2015 consumer at ESS 3 I, Prithvi 

I Raj path & (Pltise-IV) Switchgears Raj Road. 

2. C-1 Replacement of oil type transrorrtter 20.04;12 M/s New Delhi 13,24,800/· 31.07.2016 98% 1. 24Nos. transformers i 

with dry type ttansfOtn:lefin North of Traders replacement by firm I 

Rajpath and SouthofRa.jpath(Phase~IV) 2. Shut down at ESS 3 I 
Prithviraj Road were not 
allowed by consumer 

' 
' 

3. Dry type transformers 1 

carted at the following ESS 
for replacement . 

I 

(i) 31, Prithviraj Road-2Nos . i 

. 

3. C-1 Enhancement of load in:M.P.,iflats/ 18.lL16 Mts. control 16,79,800/- 17.01.2017 . Work in Progress 
Bunglows in NorthAvenue Area, Wei 
SH: Cartage, Installation, Repairing, Switchgears 
testing & Commissioning of Hi IL T 
Panel . Transformer lO.OOKVA & 
earthing. 

4. C-1 C/o Type-I, StaffHousing Complex at 13.1,:U6 M/s. Pan 25,49,580 l8.0l.l7 10% Work in progress 

Bapu Dham, San MartinMarg, Electricals Pvt. 
Chanakyapuri., New Delhi. Ltd. 
SH: Cartage, installati()ty testing and · 
commissioning of I :SO~ KVA>Oil t'yp~ 
Distribution tranS'former,.HTr'L T Panels 
providing earthing & P/F of bus ducting 
etc. at proposed ESS Type-! Staff . 
Housing Complex at aa:pu Dham; 
Chanakyapuri, New Delhi. 

5. C-II Cartage, Installation; Testingand 06~10.16 ·M/s.Neha 4,10,205 I 9.10.16 90% Work completed except 

commissioning ofLl.~V}fr:panels,and Electrical Co. commissioning 

aled. work atESS N:ew:C·Block,Delhf < 
flie:h Court New be:lhi. · 

• 

l 
l/3 
,C 
~ 



6. C-U CITC of5 Nos. SBB,VCBTypeHT 18.11.15 
Panels including assOciated work in 
NDMC metetingroom.atASl24Tilak 
Marg, New Delhi 

7. C-II CITC ofUSS llKV/433,990 KVA 15.0Ll6 
providing earthing with eopper plate and 
Cartage,Jnstalllltion.. of b!g. size GS 
Pillar earthing at :H~etNp . .:.Jv 
(allotted to Indian Air Force) at 
Safdru:jung Airp'btt,New Delht 

8. C-VI Supply installation, Testing atl.d 14.12.'10 
commissioning of:capacitor banks at 
various NDMC Sub"'station. 

9. Prot. Annual.maintenance contractfor2 nos. 13.01.l5 
SEBA-KMT German make (N1od~1 
Centrix system) H.t CFL locating 
equipment mounted on vehicle No. DL-
IL-K-9260 and 9261 for three years 

10. Prot. AMC for 2 Nos."Hagnuk'' German 18.05.15 
make HTCFL equipment mounted on 
DL-IL-E-1245 and 4734 

11. Prot. CAMC of Motortila ma.ke.witeless . 09.12..16 
sets· with allied .accessofies. 

12. MIS Contraction of ESS Building at Gircular 13.01.17 
Road. 
SH:- Shifting ofESS ATCirct1larRoad 
including dismantling, cartage, 
installation, testingandct;,minisskming 
ofHT/LTpanels, transformers etc. for 
providing temporarily ESS at Circular 
Road. 

CE(E-11) 

Mfs India Care 3,73,440/- 26.01.16 

M/sA.B. 4,26,540/- 09.03.16 
Enterprise 

M/sErtergy 69,89,745/- 30.06.15 
capacitors (P) 
Ltd. 

M/s. PCI'Ltd. 12,85,200/- 12.01.18 
(Three Year) 

M/s. PCI Ltd. 13,19,700/- 17.05.15 
(Three year) 

Mfs, Sri Rama 1 ,30,6'82/- 08.12.17 
Telecomm. & (One year) 
Pvt. Ltd. 

Mfs. New 34,03,270/- 04.0417 
Hi. tech 

~j 
EE(t-11) 

90% 

90% 

87% 

69% 

57% 

8% 

50% 

Work completed except 
commissioning ofUSS. 

Detailed NIT for L T cable 
laying work is in progress 

13 Nos. Capacitor bank out of 
15 nos. have been 
commissioned at Raisina Road, 
Raja Bazar, Keventor Dairy, 
Sanjay Gandhi camp, Trauma 
Centre, Netaii Nagar 
Annual Maintenance contract 
of cable fault locating van 

Annual Maintenance contract 
of cable fault locating van 

-

Work in Progress 

~n--
Sr.Asstt. (T-Il) 

• 

vJ 
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s. no. Department Name of work Date.of awArd NAme ofibe eontrattor Award cost Target date of % of physical Remarks 
completion nrorrress 

I. S-1 Supply of LT DIStribution Medium & Big Size feeder Plnarsuitablefor 415V, 29:02.2()16 Mls Control Wet Rs.28,84,200/- + DVAT Stipulated date of Material received at Vidyut Bhawan Stores. 
50 Hz. AC. 3 Phase. 4 wire sys!jjrriWith IP:43plotel:tion ~a$.parltileva"t IS. Switcligears @ 12.5% extra. romplellon: 
and as per drllwifl!l &;$Dedificatidns. · ·· • · 28:04.2016 

2. S-1 ·Supply of Plasticized PVC, non~lhermo settlrl!t, pressUr\f$SIISiflve adhesive 06.10;2016 M/s Fair Deal f:lectric Co. Rs.1,07,100/-..0VAi@ Stipulated date of material received and issued work .. tape . 5%extra. completion: 
05.11.2016 

3. S-1 Supply of HRC Fuse Base 2500 Amps, 400 Amps & 630 Arrips, 5QOVAG 06.10.21)16 Mls Mohan Plastic Rs. 29,40,9861· -IOVAT Stipulated date of Material has been received in Store-!. 
rating, · · lndustri~ @12. 5% extra. comPletion: 

. . ' · .. ··. ()5.11.2016 
4. S·l Supply of Energy Efl!clent LED post toP fittings travtrig. rating 30W+J-5% & 10.t0.2016 Mls Lord Krishna Rs. 3,88,750/- Stlpulilted date of Material has been received in Store-! after completion of 

.LtD .flOOd light frttlhgs having ratfn9 70W ..r~s%. Electriltllc Industries completion: inspection. 

' 09.11.2016 
5. S-1 SUpply of Spare Parts for L T Panels of various make 09:12.2016 Mls Nodr Electrical Rs. 7,96,730/- ..O.VAT Stipulated date of Supply Order issued vide No. 17/DP/EE(S-1)/2016-17 

Corporation @12.5% extra or as completion: dated: 09.12.2016 to M/s Noor Electrical 
applicable. 08.02.2017 Corporation. Call of inspection of material 

awaited. 
6. S-1 Supply of LT -CT Opemted Three Phase four wile ElectroniC Energy Meter, 16:01.2017 Mls capital Electecli Pvt. Rs. 49;73,542.35 + D· Stipulatlld date of Supply Order issued vide No. 18/DPIEE(S-1)12016-17 

Ltd. VAt@5%,ext!aoras completion: dated: 16.01.2017 to M/s Capital Elcctech Pvt. 
applicable, F & I @ Rs. 15.02.2017 Ltd. I 
1101· eaeti and Loeal 
Cartage & Handing @Rs. 
5M7 eaeti extra . 

7. S-1 Supply of 11 KV . HT Xl..PE Insulated,. Aluminium Co(lductor; · Armourecl . 17 .01:2017 M/s Prime Cable Industries Rs. 9,21,575.00 +E.D. Stipulated date of Supply Order issued vide No. 19/DP/EE(S-1)/2016-17 
Cable of various sizes.duly lSI maiked conforming to IS:7098 (f:'aMI)/1985 @12.5% extra or as completion: dated: 17.01.2017 to M/s Prime Cable Industries. 
with upto date amendments applica!lle + O.VA1@5% 16:02.2017 Call of inspection of material awaited. 

·. ext!a or as applicable 
8. S•l Supply of.11 KV HT XLPE Insulated, AlumlmumConductor, Armoured 17:01.2017 Mls Sunij Cable Rs. 10,23,984:00 +ED. Stipulated date of Supply Order issued vide No. 20/DP/EE(S-1)12016-17 

Cable of size·'16sq.mmi:4C duly lSI marked Conforming•to 1S:7098{Part' @)2:5% extra pr as. completion: dated: 17.01.2017 to M/s Suraj Cable. Call of 

\ 11)11985 with upto date amendments · applicable+ D.VAT@5% 16.02.2017 inspection I awaited. 
extra or as apofteabte 

9. S·l . Supply of B.C. Wire of size- 6 SWG; 8 SWG & 10 .SWG in cOil of 11l Kg 25;01.2017 Mis Faire Deal Rs. 6,29,200/- +D. VAT St!pulated date of Supply Order issued vide No. 21/DP/EE(S.I)/2016-17 
approx. Electric co. @S% extra or as rompletion: dated: 25.01.2017 to M/s Faire Deal 

. aoollcable. 23.02.2017 Electric Co 
10. S·ll Pia. Energy. efficiency LED post top lanlenH1tiing,s (Shark :r')'pe) t7:01.21l17 Mfs .• !v.~.nkle .Luminaries ),62,1:501, 22.01.2017 Material received 

having ratittg of 40W Pvt. Ltdc DVAT inclusiYe 
' + -5% for r6oti of Pa1lka Parking . 

1 L S·ll Mls. Guptl\ Electtica1s and 9,72,143/· DVAT 18.02.2017 Waiting for inspection call from agency 
Plo Purchase of MCB,s . . 20.01.~17 lilectrorilcs. Inclusive 

12. BM·I Comprehensive AMC of0.7 Nos: lifts inStalled a Pnlika'!<.eridta Bldg. 05,12:20'14 . ty11s Thyssell Krupp 
Elevator Co. (!)Pvt. Ltd. 

25,63,992/· 04.12.2017 76% 
Work in progress 

13. BM·I Comprehensive AMC ofescalators installed at various subway 20.12.20t2 M/s Johnson lift Pvt. Ltd. l ,68,30.000/· 19.12.2017 90% 
Work in progress connaught Place. 

14. BM-1 AMC<lf02 No.s ECE.makeufts~lledat MSP &OJ No; at 13.05.2015 M/s 'fhyssen Krupp 9,39.o81/- 31.05.2018 60% 
Work in progress Charak Palika Hospita1 Moti Bligh: Elevator Co. (!) Pvt. Ltd. 

15. BM·I Comprehensive AMC .ofEPABXsystem instillled at:YariO\lS NDMC 3L7.2015 M!s MtiS Teltcch 3.32.700/- 30.7.2018 50% 
Work in progress I <Jftices under BM-l(E) divis.ion. Solutions (P)Ltd. 

16. BM-1 Rcpltwement/modentitation of lifts fnsta11ed at Mayur Bnawan ;27,11.2015 M/s OTIS'€1evators Co. (I) 83,25, 000/- 7.10.2016 80% I 
I Ltd. Work in progress 

J 



r 11. BM-1 

18. BM-1 

19. BM-1 

20. BM-1 

21. BM-1 

'22. BM·I 

23. BM-1 

24. BM-1 

25. BM-1 

26. BM-1 

27. BM·l 

28. BM-1 

29. BM-1 

.10. BM-1 

31. BM-1 

32. C-IV 

33. C-IV 

34. C-lV 

3'5 C-IV 

36. C-IV 

CAMC of OTIS make lifts in various mpl. bldgsNbriii Of Rajpath 
under BM-I(E) division. 

AMC of Audio Video System at PalikaKertdra Bldg, 

AMC of DG Set Kirlosker make at SBS Place\_IJole Market. 

Comprehensive AMC for carrier make water cooled certi'ifugal 
chiifing unit installed at Palika Bazar. . 

Annual service contract of06'Nos, DGset Powered by Cummins& 
Kirlosker installed at various inpl. buiildings. 

Annual maintenance contract of mechanicltl ventilation system .at r 
Palika Parking. 

Annual Rate contract for maitenanceof Acs, water c60lers & Frittge 
installed in NDMC area; New: Delhi.· 

ARC for prevoius IE! work _in mpl. bldg. in NDMC area 

Supply of 15 Watt LED fitting.suitable forcorrldot)!ghting at palika 
Bazar. 
Comprehensive AMC ofAC Plant&otherconilected !WAC System • 
at Palika-Ken1lra. 

Purchase ofCDMT lamps 150 watt 

PrbViding electrical fittings & fixtures forCharkhit SCulpturep~jtcf 
on the terrace ofl'alika Parking, Connaught Place, NeW Delhi. 

(11.09:2015 

23.12.2015 

07.1.2016 

,29.2.2016 

01.4.2016 

12A.2QI6 

04.4.2016 

31.5.2013 

7.6.2016 

12).2016 

12.04:2016 

28.09.2016 

Supply, installation, testing & OOII!mi.~sioning of Orid eonnected I 19.04.2016 
Solar RoofTop Power Plant of cumulatM~ 575'KWp at various 
building ofNDMC . 
AMC & Audio & Video system at Palika Kendra I .03.01.20 17. 

Comprehensive AMC of07 Nos. lifts installed a l'alika Kendra Bldg. I 05.12.2014 

Installation of Sound Reinforcement Syslertl at Silillaji Stadi.um, ~ew: I 6·6-14 
Delhi (SB: Appointment of Consultant for tiistallation of Sound 
Reinforcement ~stem at Shivaji Stadium, Ne\V Delhi). 
Modernization I Up-gradation 6f Street Lighting in· NDMC area I t4-06-l4 
(Sub-head: Replacement of RCC Poles with 8mtr long OCtagonal 
Galvanized Steel Poles in the back lane 7 service lane .UPSC Bhllwan;. 
New Delhi). 
Up-gradation of street light systemTriNDMC area(Sub·H~4: • I 17-7-!:6 

Dismantling & Cartage of cexistii1g JVL. £T.fCI/RCCIPCC. 
Poles. Fittings and Cartage & illsfallaliQn of.Octagl>nat R/L Po.les 
8mtr. height, RIL fittings i/c casting of RCC.l'o~n~iniond~artllill~; 
Layingof LT. Cable etc in.HanUinali l:.line'behind~iceStatlon and 
Bangia Sahib J.,ane) · · 
VHradation of Street Lighting System in NOMC aJ'eli'tltiringtllc ~ 112.05~16 
20f3ci4(Sub-head:. DeSign.. SupPly,. Tt)stallnti9n; •. }estlni · anil 
Commissioning of30intr. High mast :Cor Sport 1'100<1 tlghtillg, S!TCof 
XLI'E tin armoured coptier cable and alUminium amloitred•eablb. Design:, 
Supply. Installation, Test~g and Cdmm~oilin,g of .;:r .. Plliiliis aild 
Control Gear with earthing and tenninatioo of caliieut NDMC>Cricket 
Ground, Talkatora Garoetl, New Delhi}. 
Augmentation ofEfu~ric Soh-station -at Air Force Statien, Race nl5~-66-='f 6 
Course from 2X'i000KVAto 3x ISOOKVA (SH:. . cat'tage, 
Loading. Unloading, lnstallati()n, Testing & Corill'tlissioning of 
i600K VA drv, type Transformer," SITC ofAitlmit\ium fltts· Ditcling 

M/s OTIS Elevators Co. (ll 
htd. 

Mfs. B.G.System 

Mls Vidhyut Engineers 

M/s Carrier Air 
~o~ditfoning 

Re(eril!eration Ltd, 
M/sOVN Trading 

Engineers 

Mls Vi tender Singh & Co. 

M/s Sujit EJectricals & 
··I Aircofiditiw)ing works 

MlsR:K.Jaiti Sons 
Bospatillity ServiCes (P} 

Ltd. 
Mrs l'yi0t!!¢h Electronics 

P<it. Ltd 
Mls S.K-Engineers 

M/s Sara! Enterprises 

M/s Chabhan & Associates 

M!s Tata Power Solar 
. System Lt1l: 

M/s B:G. System . 

18,11,500/-

2,22,638/-

1,71,128/-

1.7.22,360/-

3,57,960/· 

2,10,907/-

11,51,588/-

1690335/-

4,36,000/-

6,81,700/-

8,77,500/-

12,87,130 

3,61 '18,625/-

2,21,525/-

M/s Tnysseh Krupp I 25,63,992/-
Elevato.~ Co. (I)P~. Ltd. 

M/s Sound ofMusic (I) Pvt I 393332/· 
Ltd. 

MIS Spark Utility Services I 722430/
, Pvt. Ltd. 

M/s Vishal£nterprises 1 6l!4190/-

M/s BajajEiecfricals Ltd. I 6634807/· 

M/s Control Wei I 1531700/-
Swtichgear 

31.8.2018 

31.12.2016 

6.1.2019 

24.8.2017 

31.3.2018 

11.4.2017 

13.4.2017 

30.5.2017 

6.7.2016 

11.7.2017 

23.10.2016 

09.10.2016 

18.07.2016 

31.12.2017 

04.12.2017 

31.03-2017 

03.06.2017 

(The target date will be 
accepted from the date 
· of clearance of site! 
road cut permission) 

31.03-2017 

The firm has asked to 
complete the work at 

the· earliest. The target 
date has been alreadv 

54% 

100% 

90% 

78% 

42% 

90% 

82% 

95% 

48% 

100% 

95% 

76% 

• 
Work in progress 

work completed 

Work in progress 

Work in progress 

Work in progress 

Work to be started 

Work in progress 

Work in progress 

Materaial has been supplied & inspection still 
awaited 

Work to be started 

Work to be started P 

Work completed 1/Y 
V'\l 

Work in progress 

Work started 

Work in progress 

Consultancy work is in progress. 

0 
) 

Half of the portion has been completed and rest of 
the work is in progress after obtaining further road 

cut permission. 

\Vork is to he started after obtaining road cut 
pcm1ission 

Installation work have been completed with all 
respect. Testing & commissioning work is in 

progress. 

H.l. I L.T Cnbk laying \\Ork completed. 
Installation of l..T G.S. Feeder pillars i/c 
termination of C(lb!c have also hel!n cmnp!cted. 
One no. additional lran~:ltm11cr instnlkd i~_J 



• 
·' 

2500Amp. Supply and Fixing of Adllptod3ox & Canage, Erection expired. The ca'e is to ducting, cabling. one no. LT. board also installed. 

I 
and Commissioning of H.T. Panels, L.T; PMels: Battery Tripping be processed for EOT. .All the eanhing for H.T. I L.T. Panels and 
Unit, G.S. Pillar (Big size) including· Eatthing etc at Air Force Transfom1ers have been completed. 

: Station, Race Course, New Delhi. .. ·. .· 
37. C-IY lJp7gradation of Street Light System in NJ)MC area (Sub- 27-7-16 M/s S.G. Enterprises 4520683/- I 9.07.2017 after Road cut permission has been received on I 

hi:ad:Providing 8mtr. long Octagonal RJt Poles i11 B.K. :outt ('¢lony obtaining road cut .2q.01.2017 and the foundation work is in progress. 
and Replacement of RCC/I>CC Poles ·with &inti. lon11:. Octaiorull permission 
Poles in P & T Colony at Sarojirt1-l\iagaf. New Delhi). - ·- .. • 

38. C-JV Augmentation of RIL System in .NDMC area (SullcHead: Providing 3lc08-2016 Mls Om Sai Enterprise · 501000/- 31.12.2016 Work completed & the same is to be handed over 
Additional Street Light Poles at Plltanji Village, Satojini Nagar~ New to RIL division. 
Delhi). . . . . 

39. C-JV Providing Facade Lighting on Palika Kendra ·Building, Sansad 3•11-Ui M/sUniled Technologies 57000000/- 20.042017 Installation of LED panels. cabling work and 
Marg, New Delhi. (I) Pvt. Ltd. ( 49000000) main work wiring work is in progress. 

& 8000000 CAMC) 
40. C-lV Installation of Sound Reinforcement System at Sbivaji Stadium, New 10.0).2017 M/s ·Erectrorama 97833001- (8733300/- 09.052017 Material delivered by the fi~m at site and work is 

Delhi (SH: Providing and Fixing of Sound Reitiforcement System at main work· & in progress. 
Shivaji Stadium, New Delhi). . · ·· ' 75000ll)CAMC 

41. C-IV Request for Proposal fo Execution of Pilot Project .of di~, supply, -- -- -- - Technical bid opened and mock up to be given by 
installation a New Delhi commissioning of sSmlll't'.Streer ligh!Poli:s the five firms. Mock up to be given upto 
having Sman LEDStreet.Lightwlth !;.ED of;24®J<~O~ CC\;. 10.02.2017 
(near .HPSV, tamp-~jnctuding ~otilro~~J'p~it~ring ot~rtdWitlitiU 

·streetli!ihtatChandta<>upt·Matf!.'. Clm!Tll -I>Urt,Nev.Dell:it. . .. .· 
42. C-IY Request for J)rof)osal for Ex-tcW:idn of Pi!otPtojectl ofdisgn, stlj!pfy, -- RFP invited through e-tendering system with r 

ihstallation, and comni issioning of Smart'; Street light !JOles having extended due date of opening on 13.02.2017. \.A 
smanLEDstreet light with LE"Dof2400K"2700K CCT(warm light) v-, 
including.control &. monitoring of)rtdfvidtial Streetlight at Kaka -N!lllar, residential Colony, New Delhi · · 

43. BM-11 Annual Maintenance. for EPBAX ~)!Stein at Vidut Bha\Van for the 01.04.2016 M/Sl'ClL 4,94,312/- 13.04.201610 AMC Works for day to day complaint I 

year2016-17 · .. 12.04.2017 

44. BM-11 Annual Maintenance. contract for EPABX system imt!llled at Palika J4.0"UOI5 M!s Yodacom Tehnologies 59,7421- 22.6.2016 As above 
health complex, Dharam Marg, Chanakya.Puri, NewOelh_i. Pvt. Ltd 

45. BM-11 Comprehensive Maintenance of 0 l No. TKE mali:~ Eleyator installed 21.10.2016 M/s MS Thyssen Krupp 4,1.2.226/- 20.10.2021 AMC awarded for a period of 5 years 
at Gymnasium & Social Welfare Centre, Kaka ~agar~ New _DeihL EleVtor "India Pvt .. Ltd 

46. BM-11 AMC for EISA make lifts installed .at Palika. Health' Complex, 25.05-.2015 MIS EISA Lifts Pvt. Ltd 7.72,748/- 31.05.2018 AMC awarded for a period of 3 years 
Dharma Mar, New Delhi. .•. ' 

47. BM-11 Comprehensive Annual Maintenance Cotilract of 01 No.. lift OTJS 24.04.2015 Mfs OTIS ElevatorCo. (l) 2,33.7411- 30.09.2017 Work in progress 
Ird 

make installed at PM H, Lodhi Road, Ne\v Delhi 

48. BM-11 Comprehensive Annual Maintenance contract for one number, G+ J 
Floor, 8 passengers Lift installed at Comtnurtity Centre -Golf Links, 

28.07.2016 MIS EISA Lifts Pvt. Ltd 74.500/- 27.07.2017 V\'' ork in progress 

New Delhi. 
49. BM-ll Comprehensive maintenance contract. of 2 ·Nos. Schindler make 3l.OJ.2(H3 

elevators installed at Laxn\i Bai Nagar, Barat Ghar. 
M/s-Schitldler India Pvt 6,80.534/- 30.01.2018 Work in progress 

Ltd: 

50. BM-11 Comprehensive Annual Maintenance Contract of 05 No. lift OTIS 13.H.2015 M/s OtiS Elevator Co. (I) !~year 9,87.2041- 01.09.2015 to \Vork in progress 
ltd· 2"" year 10.66,188/- 31.08.2018 

make_installed a!Palika Bhawan 02. Nos! .CPH OtNos.Y!I$h\vant 3"' year 1.1,51,316/-

Place OJ Nos .. PMHOI Nos. I 
·. 

51. BM-ll CAMC of solar water heating. systen1 .. instaned in various NO 26.02:2016 M/s Sunson Energy 4,66.550/- 25.02.2019 \York in progress 

Bui.Wings & residerttiM Complex in BMcll(E) divisiQn (CPB Moti Bli; Devices I' Ltd 

52. 13M·ll Comptehensive Annual Mainrenance Cmitracr of Sauna & Steal\i I 1.06.2014 M/s Steam & Sauna 5,50,000/- 23. I 1.2013to VVork in pro~rcss 
I Bath System installed at Multipurpose Gymt1risiu1n, L:ilxmi Bai Paradise Ltd 22.11.2017 
I 

___l 
Nagar. I J 

~-------· 



.. 

I
!. 53. BM·ll Annual M-aintenance Co. ntract of 12 Nos. ( .. S.+7) l!nd.(S+8. ) Passenge_r_. 25 .. 05.2015 M/s Kone Elevator India 12.36,672.0. 0 20.11.2014 to Work in progress 

lifts Kane make inst~lled at 13apu Oham Residential Cornplex, Pvt Ltd 13.10,872.00 21.09.2020 • 
Chanakya Puri. New Delhi. · · 13.8<l.S25:00 

14.72,896.00 
15,61,267,00 

54. 13M-II Annual rate contract for maintenance of Dtictallh!•AC tirtits & AC 21.06:2016 'MHSujitEiectricals and 23.59.2001· 20.06.2017 Work in progress 
plants installed at various municipal blllidings &. Barat Ghar. Soutli • · air·cdmlitionmg works · · ' ~ 
ofRajpath. · · 

." . ..· . . ... . : •.. 
· S5. BM-11 Almual Rate Contract ft>r maintenance of ACs, Water Coolet'Sll!ld JS:OS.2016 MISSadhanuEtiterprises 10850'00:00 17.05.2017 Work in progress 

Fridges installed in NDMC area, New Delhi. '• 

56. BM-ll Annual Rate contract for providing ll;J in various ··Municlpitl · 03.08.2016 M/sKamal Elettticals ~ 1177444.00 02.08.2017 Work in progress 
Building in NDMC area underBM·II division. 

57. 13M-II Annual Rate Contract for ref)~ititfg and reWinding ofslngle!TI!tee 16.01.2017 M/s. S.K. Engineers f 1091600.00 15.01.2018 Work in progress 
phase motors in BM-11 division. .. . 

58. 13M-II Replacement of old wiring lit Nursing Hostel.staff~trs.l6 N!Js: Hl.OC2GI7 M/sKaln'lll.Eleetrleals f9l0016.00 09.051011 Work in progress 
(Type· II) & H-Biock qtrs. 8 Nos.(Type-l) CPH, Moti Bagh 

59. 13M-II Annual Maintenanct Contract- for -00: Sets installed in vatiOUs 04.0.1.2017 ·. M/s Vijtty Power f 189000.00 03.01.2018 Work in progress 

~' 

MuniciJ)a1 Buildings in NDMC a~ ; 

60. C·lll Installation of Uniii?.ed Sub-station at Pitllka Mati:tjfity HoSj)lfal'llt, 30.06:10'1~ tvf!s. Spafk UtilitY setViUs Rs$,50,9001· 45 ~ys • The work for installation of USS has bee11 I 

.Lodhi Colony · · · • f!vt.Ltd.: completed except commissioning of work. 
I 

6!. C·l!l Installation of Unitized Sitb·station at otd agehonre,"ll:aliba'tirnatg. :!0:06.2016 ,· MIS. SpatkUtility Services Rs.5,S0,900/' 45 Days • Under instructions of CE(E-1), USS given to I 
Pvt. Ltd. C -ll(E)Division on loan basis for back lane 

of Ashoka Road power strengthening. 
• Work will be executed as and when Store -I I 

Division provide against the rcquiremet of C-
11 division. 

62. C·lll Construction of Add!. Block in Palika. Maternity HosJ)ital and Recons.ldered vide M/s V!r Bhan Mittal • 3 months • One DG set has been installed. commissioned 
addition/ alterations of the existing bt(ildiilg at. Lodl\i Colony ref. No, D'IEE:CC· and handed over. - . . . I 

including electrical work. (composite .work) llljllf3.:f9llated • Another DG Set of 2~0 K Y A capactty wtth 
::!4;02.2015-after AMF Panel of Jakson Make 1185 also been , 
debatti!'IJ .. commissioned and handed over to BM-11. i 

o3: C-111 Laying ofHT/LT cable for lx990l<:VA USS at·PMH Lddhi Colony. •• •• • •• • The pricebid has been opcnd and work order I 
is to be awarded to L-1 firm namely M/s 
Mahindera electrical. 

64. C-111 Cable laying work for fnstallation Of990KVAUrritized Sob Station Draft NIT. is. under •• • • • DE approved & draft NIT is in under process. 

at Old Age Home Kali Bari Marg, New.Delhi. process. 
65. C-111 Providing of light & smlnd system for,Qttltural activil.ies illNDMC " • • • i) M/s.Cinesonic Audi9 v,sual Pvt Ltd.has 

offered the material to cam out the tnpectton 
area. • of the material at their wo;i< place for supply 

of sound(P.A System) against the tendered 
amount of Rs. 708308. 
ii) 3'' call of tender ofstagc/Pi\R lighting has 
opened on 17.11.16. out of two bidders only 
one bidder is eligible. The techno 
commercial statcmer~t Df single eligible 1 

. •· • bidder is under scrtllin,·. 
56. R/L Installation of steel tubular poles,piliari/c ll15':lng of LlKVgrade L;t >1~.07:2016 M/s Orn S~IEnterpirse 248117.00 13.08.2016 0% Could not start due to required or road cut 

cable at Railway station Road and Rl!ilwa,y li;nclav~ Chftnllkya Puari. , permission. 
57. R/L Installation of pillars and layl}ing ;of L~;,J<.:Vgtadt;.T cabl~ tor IS:07;2lH6 M/sOltiSaiEtrtetpltse 313137.00 L'l.08.2016 0% Could not start due to r~quired of road cut 

stre~gthehing ofroailliglu.net>•'c:idf.afbasi-ul-ativratl«it inMC>1j:J3aglt permission. 

CE(E-I) 
~~'A 

EE(E)T-I 

"' ~ ,.., 
) 
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ITEM NO. 23 (C-33) 

ACflON TAKEN REPORT ON THE STATUS OF ONGOING SCHEMES/WORKS APPROVED BY 
THE COUNCIL. 

In the Council Meeting held on 28.8.1998, it was decided that the status of 

execution of all ongoing schemes/works approved by the Council indicating the value of 

work, date of award/start of work, stipulated date of completion & the present position 

thereof be placed before the Council for information. 

The said report on the status of the ongoing schemes/works upto November, 

2016, had already been included in the Agenda for the Council Meeting held on 

16.01.2017. 

A report on the status of execution of the ongoing schemes/works awarded upto 

january, 2017, isplaced before the Councilfor information. (See pages 354-372 ). 

COUNOL'S DECISION 

Deferred. The next Council meeting is scheduled at 09:30a.m. on 06.03.2017. 

02.03.2017 
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Sl. OEPTI.I NAME OF WORK I• OATE OF VALUI:Of NAME OF THE AUTHO~ITY REF. OF STIPULA MAJOR OAT€ OF STAGE OF REMARKS 
No. DIV. AlA& EIS AWA.Rb (IN CONTRACTOR J..:t!IPROVING BUDGET TED ACTIVITIES COMPLETION COMPLETION I 

LACS) THE DATE OF OF %AGE OF 
CONT~ACT CONIPLE J\CTIVITIES WORK DONE 

OR TION AS PER BAR 
1":14ART 

1 CE(R)/R- SIR of Roads in NDMC Area 30.01.1S 226.41 Mts Mahavir Council Rs. 50 Lacs 30.08.16 . Resurfacing - 98% 

II SH: Resurfacing of Roads of Prasad Gupta in RE 15-16 of roads 

Pandara Road, Rabinder Nagar · andSons at page429 

Colony. New Delhi. 
invoHI. 

Rs. 230 Lacs 
in BE 16-17 
atpage-429 

in vol-11. 

2 CE(R)/R- Improvement of existing service 09.05.16 310.35 Sh. Bipin Kumar Council 51-412-40- 08.10.16 Sewrage. 07.10.17 15% 

Ill road and drainage system ,sewer 00 scheme- water supply. 

system & water supply system in 20143 drainage and 

pillanji village sarojini nagar. .. roatl 

3 CE(R)/R- Strengthing anf re-surfacing of 27.10.16 239.46 Mls K.R. Anand Council 22.03.17 Survey work in progress. work 

IV roads in NDMC area SH could not be started due to low 

Streng thing anf re-surfacing round temperature 

G about. T -Junction. crossing. lane 
and Race Course road in R-IV 
division V\ 

4 CE(R)/ SIR of Roads in NDMC Area 26.02.14 M/sMahavir Council 21-412-40-0 28.08.15 90% .s;;: 
RIP SH Resurfacing of C-Hexagon Parsad Gupta & 30·8 

I (Except Ashok Road to Ashok Sons 

Road). 239.0() 

5 CE(R)I Sub: SIR of roads sin NDMC area. 30.01.15 423.00 Mls lnckah Council 21-412-40-0 19.11 16 - work will be started 1n first week of 

RIP SH: Resurfacing of Roads through Infrastructure 30-4 March-2017 

Hot and Cold Mix Technology in the Technology Pvt. 

year 2014-15 Ltd. 

6 CE(R)J SIR of Roads in NDMC Area 15.1215 449.00 H.arpa'l Singh Council nil nil Acceptance letter issued on 
I 

RIP SH~ Micro surfacing of roads 
24 01 17 for submission of 

through cold mix thechnology 'in the 
performance guarantee I 

year2015-16 I 
7 CE(R)I Hiring of two number of the 12.06 15 216 13 Mls Ram charan Council 52-2304002 13 08.18 I 13 08 18 50% ' 

(SM) pressure Jetting Cum Sewer . . Bansal 04(A-01) 

I Suction Mach.ine mounted on truck 12.0615 

chassis for three years. 

8 CE(R)/ Hiring operation Md.tnaintenance 02.03.H3 2424 .. 94 • M/s Metro Waste 27(A~42) 52-230- As per RFP condition vehicles 

(SM) of z Nos. jetting cum suction . . ·• !'l~ridllng Pvt. ltd, ,03.11.16 4002 submitted by the firm within six 

cleaning machines With water. I months after issue of letter vide 

recycling technology (for7 years:) I• 
. no.- EE(SM)/2094/D dt. 29.11 .16 . 

,_< __ ___, ·. : . I 
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BA"rt CH'A'RT 
Name of work :- SIR roads in NDMC at'~ 
SH:- Resurfacing of roads Pandara Road, Rabinder Nagar Colony, New Delhi 
Agency:- M/s Mahavir Parsad Gupta & Sons. AggrententNo~ /EE(R-11)/2015-16. S.D.O.S.:-31.03.2016 S.D.O.C.:- 30.08.2016 
Tendered Cost:- Rs.2,26,40, 713/-

Stage 

I I II) I II) 
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II) II) 
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STAGE OF WORK 

Legend 

Lt> ,,, ~ ~ rf" 4~ • "'* ~:- ~ ~,:~,',:J 

As on: 31101/2017 BARCHART 
NAME" 01' WORK: lhiprovement'Of existing Senilce"road ~a"lnages~m sewer system & water supply system on tne l"'illanJI vmage, saroJinr Nagar, 

Ag&nty: S)1., Blpln Kumar 

,fender cost Rs. 3.10 Crors 

PHYSICAL PROGRESS (SCHEDULED) 

PHYSICAL PROGRESS (ACIUAL) 

FINANCIAL PROGRESS (SCHEDULED) 

FINANCIAL PROGRESS (ACTUAL) 

St. date of start: 08-10-2016 

St. date of campletlon 07-10-2017 

·~ 
EE(R-111) 

Oiv: EE (R-Ill) 

Sub Oiv· (IV) 

~ 

• 

' w 

"" rr-... 

\ 



ftARCHART 
As on 05-02-2017 

Narne·of.wotk:-,.Strengtheni~ and l'e"Surfadngof road$ in NOMe area~ 
Sub Head:- Srengthening and re~ut:fcitinrC)ft'OUflcllbotri~ 't-"l~ttldri).Cf'Outn~ lane and rae~ c0ut$e.road it'l R .. IV Division. 

Agency:· M/s K.R. Anand DM~ion - R-IV 

.Estimated Cost:· Rs. 2,92,58,738/· 

s.o.o.s.:- 23:-11·2016 

Providing and laying stone matrix 
lt(SMA) ....... .. 

2 

3 IP/L 2;Smm thick road m 
( retro-reflective) 

4 I P/L RMC M-25 all work upto plinth 

S !Financial progress 

Legent 
Targeted sechedule of work 

Actual progress 
Financial progress- Targeted 

Actm1 ~'\, 
~ 

tendered amount:· Rs. 2,39,45,950/

S.D.O.C.:- 22-03-2017 

due to low weather 
temprature. 

JE~~ 

l• 
) 

• 

£A) 

~ 
' 
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StAGE OF WORK 2013 

DEC JAN FEB MAR APR 

Accord of AlA & EIS ~ 
Approval of D. E. ... 
Approval of N.I.T. 

Receipt of Tender 

·Acceptance of 
Tender for Work 

Physical Progress 

2. FINANCIAL 
PROGRESS 

legend 
Target Physical Progress 

Physical Progress (Actual) 

I 1.:& ''''A'•t?bW1''%~iiittl Target Financial Progress 

Financial Progress (Actual[ 

2014 

MAY JI:IN 

t • 

BARC.HART l 
• NAME·OfV/ORk :,SIRof Roads inNDMC Area. 

SH: Resoffactng ofC~Hexagon (i:xcept Akbar Road to Ashoka Road) 
·. 

2015 2016 2017 

JIJL AUG SEP OCT NOV DEC JAN fEB MAR AP~ MAY JUN JIJl AUG SEP OCT NOV DEC JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC JAN FEB MAR 
' 

... 

I 

[; 
! 

I 

' ~ .. ' 

l.l) 
~ 

.· ' 
j • 

. " " .,:,',, 

96% 

. ' :;:. ;:;.:;c!';:;:c F'. ;r~:ni ·•··,· ... · 
. · 1· .•. : 85% 

... · 

I 

~,, 

Executive Engineer (RIP) 



STAGE Ot WORK 

APR MAY JUN JUL 

Accord of AlA & E/S I . 

Approval of D. E. 

Approvaf ofN.I.T. 

Receipt of Tender 

Acceptance of 
Tender for Work 

Physical Progress 

2. FINANCIAL 
PROGRESS 

Legend 

...:{., '-·' .'-...~~-'· ;;~--· -·· -· -· 

l} , ''",tP"::,:Jth.flt1-M2f}igtl 

Targe\ PhySical Progress 
Physical Progress (Actual) 
Target Financial Progress 
Financial Progress (Actual) 

2014 

AUG SEP 

BARCHART • NAME'-OP:WORK·:·SIR Of Roads in NOMC Area. 
SH: Resurtacihg.Of Rdlltts ~gh Hot & Co1d Mix Teamotogy .in year 2014-2015 

2015 2016 2017 

OCT NOV. Dt:C JAN FEB MAR AP~ MAY JUN JUL AUG SEP OCT NOV Ot:C JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC JAN FEB MAR APR MAY JUN . 
,, 
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,>,,,, ·;.;' ... 
.· 

·. 

·.· ... 

' l·.c. 1.' 1.· . ---

~~·n 
Executive Engineer (RIP) 



BARCHART 
. . 

. . NAfviE OF WqRK; SIFI of Roads if1 NOMe Area. 
SH: 13esutiaetng·ot-J~;oattsthr0ugh Cold Mix lectmotogy in year 2015-2016 

.. :: : ·.· · ... 
. _20,1S 

. . 
STAGE OF WORK 20U 2016 

DEC JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC ·JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC JAN FEB MAR 
; 

Accord of AlA & E/S I •.. ·• .·· 

.. 

Approval of D.E. 

Approval of N.I.T. 

ReceiplofTender 

Acceptance of 
Tender for Work 

Physical Progress 

2. FINANCIAL 
PROGRESS ' 

Legend 
Target Physical Progress 

Physical Progress (Actual) 

lk"> """"•""~'""'"A-""} Target Financial Progress 
Financial. Progress (Actual) 

; :; 

I .. . 

I 

• • I 

... 

: ... • • 
.. / i 

> .·. .:· I 

. 
•·. · .. 

... · ·· . I .. I 

·. 

. . ....... 1".: ... • o~. • ; 

-~ 

Executive Engineer (RIP) 

\,-' 

I 

•I 
i 

2017 

APR MAY JUN JUL AUG SEP OCT NOV 

""I 

J 
I 

w 
0'--
0 

' 
I 

! 



,13A.RCHART 
\lAME OF WORK: Hiring oftwo J'l()S• ofthe P'ressu~.Jettlflg<ctim;S~wer Suction•Mact11ne mounted 

. on Truck Chassis for 3 Yrs~ · · · · · · · 
AGENCY: M/S RAM CHAR.AN. BANSAL 

StAGE OF WOK 

1. PHYSICAL 

Accord ofA/A&E/S 

Approval of D.E. 

Approval of N.I.T. 

Receipt of Tender 

Award of Work 

Commencement of 
Work 

Completion of Work 

2. FINANCIAL 
PROGRESS 

.tipulated Date of Start & Completion :-15.08;2015 to 14.08.2018 

.egend 

...... Scheduled Progress 
•••• Actual Progress (Physical) 

i .• ,,.,;, ... :&·••kit•·'·''i··l FinanciEIIProgress (Sch~duled) 

•-•11111111111 Financial Progress (Actual) 

Tendered Amount Rs. 2, 16, 12,5.0 
Vide Item No. 04(A-01) Dt. 12.06.2015 

~) 
~(SM) 

--



~AME OF WORK: Hiring, Qperation and Maintenanc1!.of2Nos. JettjngcumSuctionSewet,CI~oing 
, · . Macnines.witnWater Recycling Te®nology (for Seven Yeaf$) •. 

tGfiNCY: '!9rrs MettroWaste.Handling Pvtttc:t · 
·-,STAGE OF WOK I 2015 I 2016 

PHYSICAL 

ccord of AlP 

pproval of RFP & 
/A& E/S 

tecelpt of Tender 

\ward of Work 

ommencement of 
Vork 

:ompletlon ofWork 

:.FINANCIAL 
PROGRESS 

pulatl!dDate of Start &Completion :-1·12-2016 to 30-11·2023 

~end .. Scheduled Progress 

••• Actual Progress (Physical) 
·-. >" •. ,,.;1 Financial Progress {Scheduled) 

••• Financial Progress (Actual) 

BARCHART Tendered Amount Rs. 24,24,9~0/
Vide Item No. 27(A-42) Dt. 03. ~016 

w 
c--... 
('..:> 

l ~$) 
AE-V (SM) 



ACt10N TAKEN~~EPORT ON 1HE StATUS OF PROJECt/ ON ·GOING SCHEMES I WORKS 
APPRC>Va).BY THf!:COUNC!L 

'FOR THIEMONTt:l OF JANUARY 2011 

St. OEPTT.I NAME OF WORK DA1'EOF VALUE OF REF; OF STIPI:ILATED AGENCY MAJOR ACTIVmEs DATE OF STAGE OF REMARKS -
NO OIV. AIA&EIS :AWARb{IN BUDGET DATE OF COMPLETION OF COMPLETION I 

LACS) COMPLETION ACTIVITIES AS %AGE OF WORK 

,:'':··,,, " 
PER BAR CHART DONE 

<' 

1 CE(C-11)/ lmpr'OVement to Housing CO!)'Iptex, 19.05;10 ',228:55 412~': 09.12.11 Mls Bhasin Const 09,12.11 66% Notice have been iSsued to contractor 
BM-11 Palika Nlketan atSl!Ctor-10, R:K. ,Seheme N0.1~2 Co; under Clause 3, Further action to 

Puram < (0.4.12.1), ,. rescind the contract Is being initiated by 
SH: Renewing damaged plaster With < • < ~ .' •, EE(BM-11), 
eXternal tace of blocks of Palika 
Niketan Stands still work is not in progress, 

2 CE(G-11)/ improvement to various Housing 02.03.16 ,223.74 4124~· 25.10.17 Sh. Bipln Kumar 25.10.17 40% 
BM-11 Complexes under BM-11 DiVision Senerrie 'Np;i>1 

SH: Fayade improvement to Palika !':unction Code-
Gram Housing complex, Satdjinl 6 
Nagar with marble chips grit wash, 
plaster and impr'OVelnent to Stair 
case with Kota Stone flOoring 

', : 
3 CE{C-11)1 lmprovement.to CharalfPatika 12.03.16 723.67, .. 4124()01 .• 12.11L17 M/s,N.S. 12.10.17 4.5% 

BM-11 Hospital, Motl aagh, New_Oelflt •.• PurretiM COde Associates Pvt. 
SH: Construction of MdlllOfl;ili;'J)~ ·•, : ; :att"' -. ltd. 
at Charalt:Pallka Hi>SpliaiMO!f&igh, 
New Deihl (Composite Work). 

< . ·., :' 
4' CE(C-11)/ BSUP Project for construction of ... 09.02.12 1742:00 7ef41240-QO 14!09.14 MlsAadhar SUper st!lJ(jture. and brick work, external 30.11.15 99% Work is in progress 

Special 240. EWS dwelling unitS for slum at Sdieme. Nll. ·25 Stumbh towhship plaSter & painting CM~pleted. Plastering 

' Pro)l!Ct Sakarwala, Delhi under JNNURM Pvt. Ud. lrit&rrial walls, flOoring WOI'k etc. Including 
Scheme development works are in progress. 
SH: (a) CiVil Wo11<s 'Construction of \...v 
240 EWS dwelling units, facility ~ centre and infrastructure work w including external development 
work. 

(b). Electrical works 'Providing \ 
I.E. I., SCC, Meter Boards, 
Compound lighting, Fans & Fixtures 
etc. 

(c) Providing/ FiXing/ Testing/ 
commissioning ·of Fire Fighting 
Works 

(d) Development of Horticulture 
' ' 

works 



:· .. : -· 

. .. . . . . . . .. ·•.··.·. , ,,,· ;JlAR.CHART · AJA&EISRs.2,11,87,9oot- e 
NAMtOfWORK:lMPROVEMENTTOHOUSINGCOMPJ£XPALIKANIKETANAT~11litf<t~ Vide Item No. 12(A·12)) Dt. 19.05.10 
SUB•HEAO!:RENEWING DAMAGED'PLAST£R WITH EXT£RNAlfACE OF BLOtKSOF'~lkk'Hl~ . . Tendered Amount : 2,28,55,488/· 
AGENCY: MIS BHASIN CONST. CO. . Head of Ale : 0.4.12.1 

'· ., 
STAGE.OF WORK 2005 2010 2011 .. . _ . _ 20f6 2017 

U U U U ll l1 II ll U 1111 I • J 41*!1 0 . t I .llfl Itt ·~ liSe JAf fB •UA Nil! lAY M JUl. AIIG SEP OCT NOV DEC JAN FEB MAR APR MAY JUN 
' ' ,, ' '" ,,, ,'') ·~ 

. . .. 

1. PHYSICAL .• 

1

- '.< 
.·· .· 

Accord of AlA & E/S .·· 
I•·' c· • 

: : 

·.: 

Approval of D.E. , · · 

. 

Approval of N.I.T. · .... 
: l ./ . : : · ... 

~ ... •: 

Receipt of Tender 1• ' I 

•

• ~ W I 
Award of Work o-.... . . ~ 

-i,' y 

' Commencement of 
Work , . 

l I 

i·,j-'' is .. 

Completion of Work il_,l ~ .. , 

2. FINAt{CIAL ·:·. . .. 
PROGRESS ·• 

I·. .. • ;, .• . : : 

............... ..~ ......... nl <:+ ..... Jt. r.' .... mnli>tinn ·-11'1 1:)_')0~n-:R. .11!1'.1,_2()11 . . :. •. 

Leget1d 
Scheduled Progress 

· ' • . · ·Actual 'Progress (Physical) 

J:. ''"'' ,.,\;rt/liii-1 FinariclaiProgress (Scheduled) 
Financial Progress (Actual) 

' 

---~ 
AE{SM~II) ~~ 



·c:l,:·" · .. ·. ·,>,·,. : .. · ·'R . . T··· 'uAR CHA1 · · ... • 
NAME OF WORK: llnprovement to various housing ~leJtes un&!ref91..t~~~~ ... ··.. · •.. ·.· .. · 
SUB-HEAD: Facade improvement to Palika Gram Houstng Complex, SattJjiftl~ar·With .~arbfe ctitps grtt 

wash plaster and improvement to stair ca~ With Kota stone flooring 
AGENCY: SH. BIPIN KUMAR . 

STAGE OF WORK 

Grit Wash Plaster Work 

Kota Stone Flooring 

Providing I Fixing 
Waif Tiles 

WaterProofing· 
Treatment with APP 

Providing I Fixing 
Flush Ooor Shutters 

Completion of Work 

FINANCIAL 
PROGRESS 

Stipulated Date 6f Start & Completion :- 26.04.201 fi,& :l5:uJ.:..mu 

1L:e:g:e:n:d:.::· Scheduled Proatess 
I Actual Progress 
1 ; ..•. ,he ;.+•u#k • .. ;J Financial Progress (Scheduled) 

Financial Progress (Actual) 

·AE~) 

AlA &EIS Rs. 2,84,55,600/· A 
Vide Item No. OS(A-03) dt. 12.06.'~15 
Tendered Amount: 2,23,73,789/
Head of Ale: 6-412-40-0-67-102 

EE~ 

OCT I NOV I DEC 

w 
~ 

~ 



Name of V. _. ,c:: lmprovementto Charak Palllca i'lospttal, ~ :Oettil . .. .. . .· 
Sub Head: Construction of additional block at Cflatak Pallka'ff()Spttaf; Moti.Bagfl, NE 

Name: Mls N.S. Associates Pvt. Ltd. 

Schedule 
Actual 

Schedule 
Actual 

-. 

-

h 

SA1i CHAftT AS ON 31.01.2017 

~_;!::-
f>s~{_t.) 

Estimated Cost: Rs. 7,57,14,295/. • 
WO No.: 2964-75/EE(SM·II)/2016-17 

EE~ ' w 
G"---
0"'--

' 



Name Of Work : 

STAGES 

PHYSICAL 

~ecordof A/A& 

~pptoval of O.E. 

~pproval of NIT 

~eceipt Of Tender 

~ward Of Work 

:ompletlon of work 

financial Progress 

hE!+&: *& d Scheduled Progress {Physical) •••111 Actual Progress (Physical) 
lillillilllil Financial Progress {Scheduled) 

••••• Financial Progress (Actual) 

BSUP Project for ConstructiOn of 240 .e:W:~s. Owefting units for 
slum at .Bakkatwala, Delhi underJNt4UAMS:cheitle, 

'.·'' ', '-.- .: . {·.: ·, ·-"· '· - __ ' <,·· .. ·,_ ~-,_----~-·>·<''<- ·::-.-' ' 

a) Civil Works '.ConstruCtion Of 240 £NV -~~dU1S. facllity centre 
and inftastructute woHUnCIUdltlg ·extematdtW~topment wol'k. 
b) Et®triealworks··.~rcM~lngt.El,SOO,'Me~r•eoards, 

,:,~.u•_: ~ Fan~& Fixt~fes elt. · . 

Note:· ihe work has.been awarded to M/s Aadhar Stumbh Township Pvt. ltd. vide letter No.EE(SpkPro}.)/AB/0/913~28 dt •. 14.06.20i3. 

Project Cost : 
Resolution.No.: 
Date: 

Rs. 17,41,32,108/-
10 {A-OS) 
23.05.2013 

w 
C)--.., 

~ 
\ 



~·;~O(;l<ES':t ;n.POIU OF Wfli<h:S O:>iUOT:'>fG SCHEMES MORF T.H •l''i •nn LAC'S; rq: tHE 0 f ·~L\.~;\ln ·")~ \.·-. f:\ ~ ....: .. !:J:- \/! ~ 

~~,., ' •. . .. ·• .·... .. ;.~~- . . . --~:.:l:_i.;;~ .. ·JiiSOF WORK "- Date of Date Of O:ate-'of, ·- D~llf 
1
Naltle"oT-l Name ot 'j" Authority-- .l'iiiaidatEiaf- Mafor·----~·JDate (,T .. r.-~\age d ~T%-oT -- --Renm's---, 

I 
tl:/s.,..··:.,-!"..,· 7.-"l\-,:,:,_ AIAIEIS ~~~~:~ing Award =~l'J,f ~:~~) CoO:r)lctO" :t:~O:~~~ct ~~~~~tionof AGtiviti~s I C<'''·>''''i-'" __ l c.c.m:.l,·6<:•;1 i.Go•·lp:,.t.on \ 

U~(i':) C-Vi i ~.posit Wor~ Te~hnicat 1-6.02:2016 10.06.2016 .31.07.2016 29,59,49,800/- Mfs.JSP Couflcintem - · 33KV GIS , 2".5.2017 --r-----~60%·.. Supply of 

1 
, regiSter at page . Projects No. 25(8-02) boarjs, l I ma;or 

j j E:stablishing two ·· no. 05, Sr. No. Pvt. Ltd. dt. 26.04.16 11 KV boards. equipment 
• 33KV ESS at Kidwai Nagar 23 on dt. 33KV Po"'-er received at 

Sub-Station work 19.08.15 for Trar.sformers, site. 

DeOOsltWork 

Establishing two 
~3KVESS at Kldwal Nagar(East) 
SH: Supplying, Laying, Testing! 
comn;tss1oning of 33KV. 
400$q.rrirf113c, XLP!: cable 
for 33KV E:SS at Kidwai Nagar 
(East) 
~e!ldets work 

Rs 11 KV Station Electrical 
15,09,85,298/- Transformers & equipment 

TechniCal 
register at page 
no. 05, Sr. No. 
24 on dl 
19.08.15 lOr 
Rs 
6.5M6.300I-

16:02.201.6 14.:06.2016 a1,o7:2o1El l10;S4; 15,8501- MIS 
Universal 
Cables Ltd. 

Council Item 
N~d4(B-01} 
dt. 2'6.04.16 

'';-' 

\ 

L T boards. installation 

33KV HT Cable 
& its laying, 
testing & 
commissioning. 

30.05.2017 

~~ 
AEE(C-VI) 

.. 

40% 

work Is in 
progress 

15Km 
cable 
delivered 
by the firm. 
Cable 
laying 
work ism 
progress. 

~~ 
JEE(C-VI) 

' w 
~ 

~ 

\ 



CUSTO~_J:R: ~01YJC ~--.---·---------~ -_ ~ONIMCTOR:iJNiYE~t.~ates 
.OROI:HEF: D-295/EE(E) C-VI. Dt 14.06.2016 I . I I ; 

j . hoTAl TIME OF COMPLETION: 10 MONTHS ! -:r------r---·----:---T-·------·---,-·----------r---
' I : I ' 

--· 

JOB DESCRIPTION 

~ 
0 
N 

~ 
I .... _Q 

1.0 

'"" ::a 
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~ ~ ~ "" "" ~ 
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1 I I I --1 
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0 
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REMARKS 

.I ! I I I I I 
Route Survey and-submission of route drawingS and it~ approval .. · J · , 1 

' --L ______ L _________ --+--------i-·-------_ ... _ .. _-------- _____ ------------
.. . ':_ _j_. . [: L-------f--------I~RGS ~_t!!l_I\I1_1!TE'~N_1~:09.2016.APPROVAL AWAITED . ' -, .. + : I -------+-----·----'-+: -----

GPR>O"'V .4,--.~ --c-j i . - r-=r~~-t=:: ::.: t= f"~~"''"'"''"""'"'" --l + . . ~- -t------L .. _-----(_..... ____ .;. __________ -1----- -----------------
l'errnlsslons from-various authorities for road cutting . ----·. ~--- -- ---- --1-- _ -t --t---· ____ L __ -----~- _________ -------------_ --------

. . . • ' . ! ' PERMISSION RECEIVED FOR APPROX 2500MTS 

1 -t- ., ' ., t- ---~- : ·t------t------- PERM.ISSIONREQLJIRED FOR-APPRX7SOOMTS-

Isupply of 
33

kvcables . f __ · -+- ·-t' \ i ! f--~,~-----_-_--+ __ t_--_-_-==-f--J-:s-KM-s~-E-L-IV-ER-ED~::N~;~:-N~:T~~EN INTo PRODUCTION Due To 

I [ ',-··· .. . . . ... 1 - I ! 1 NON-RECEIPT OF FINAL QUANTITY CONFIRMATION FROM NOMC DUE TO 

. . . ·. ' ! ; I I ~--~-~-· ___ ; __ _l__ :~~:;~~~~~~~= .. -:'~"'00''"·· ... 
lsupply of Jotnts and terminations I j 1

1 

1

1

.._· -~ ! 1 ---r--~-----+--1 ·I90nos JOINTS AN--02 nos TERM-INATIONS DELIVERED. INSPECTION CALL FOR 

: :. : , .L.. ~ ____ _;_ ____ ! __ -------16 NOS GIS TE~~~-~~~~~-G~~EN ON 19.12.2016. 

. . . ... ' ! -+-----
1 I 7JW I l . . I I _L_---"---1---------------------

---------------·. . 4-----t-----tlABS DELIVER~~~c:)~~S~A~~E."_SITE_REOlJ_J_RE':'l_Ef'I_T_ 

I I 1 _j l 
supply and laying of HOPE- pipes --r _ I ·- ··. 1 1 - --t -- 1sooMTRs PIPfowvERE5ol:ffof22ooi'vi'TR's.-w6'RKTNPiioCi-liess IN THE 

1 ±· _ : i PERMISSION AREA. ____________ _ l----.,..-----'---...:....------~r-~r- -. · 1 

l-:-:-:-:-:--:-;-::~:7.:::::~--------------"----~1---~"'lr- . . . . . . I EXCAVATION wo_RK IN ~ROGRESS IN THE PERMIS~ION AREA 

Excavation Of Cable trench I_'____ ·· i . · •. .: ~ .. --+== . . ~ + r _ __ 1SOOMTRS OF EXC_AVATI_QN COMPLETED ~PPROX. 

"""'"''""~'• * t -~:--_ r-~~=~~~~=t=~I~==~ ~:~=~-c:>=~=~~T~~=====NA~A 
I 

1 +--+- 1 ! ---t-- ---JOINTING woRK_IN p§_~~~~:_o~~~8E<:s~~0-~it-i(;woiiK. 
~ ! ~ I -- _____,_____ __ -----

-~- . .J. ....... ----+- ......J _(__ _________ -------

--_-1 __ --c., .c.Jl~--. --- L-=~-_-r--_ +! . --- -
1
_, ~ -1_------ TESTING s_ HALL BE CAARTED-OUfAmlfCABlESARrtERMTNATED AftHE . 

' . I ! . I i SUBSATIONS. 

I
TestlngandCothmissioning 1 ·_. 4_ · '_ --t-~- -~- -----j--- -----r-----;-------

1--__ _..... _______ .;___--:-"'-:---:·11~ -------· ~---..;-,-t- .·_-.- · 1 ~~----r- ·-:r---- --r----

Jointing and termination 

• 

w 
~ 
~ 

\ 



I 
CUSTOMER: NDMC . ftoNTRA6:oiUUNIVERSALcAt3(€S 
-- ·- ----· -- .. ·--~---------------...,...-,-----,----t:== . r ._· .. --~ j_ ~ /TOTAl. TIME OF COMPLETION: 10 MONTHS l 

d-:---:c-~~-·-·---+--------1--- -----:-------~------· -· --r-·-- -·--·-··-··· .. 
Of\DER REF: D-295/EE(E) C-VI. Dt 14.06.2016 . 1 · . · ' . ·· I I I i . i 

-~~ ~ ~- ~ ~ ~ ~ ~ ~ ~ 
0 0 0 0 0 0 0 0 0 
N N N N N N N N N 

gi" gi 8 ~ ::i ~-~ s ~ ~ ~ 
JoB o£scRIPrloN Is ~ g 1+t g __ :t_ ~ ::s ~ g 

...... ..... 
~ 
.,.; 
0 
,..; 

"' 
· . 1 --_ _L . ;~;.;v.( - c} - ~-----~-'------'-+-------+ -------~---- · ·------i--·-------------DA!_~~FEB~U_!<~!..C!?I~~?_. ____ . _ ----·---·-----·-· -"--==--t==--~---r-..... :PLANNEt>WO_RK t=·c-- +---~---

~::=~= ~-~====~-==-=- -'- -~ ·._. ~-~;::::~~~'lfr-==t--=-F-, FOR UNIVERSAL CABLES 

REMARKS 

• 

' (N 

~ 
0 
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Projtct:-ESTA:BUSHINGTW033KYESSA1'KIDWAINAGAR(EAST: 
~tome;r:NewD<'llll M1lilft!Jl~l Coundl (NDMC) 
L.f' t NO.D/2"" 'EE(C.Vl)E.:OA't£ 1MI6~16 
Bl CHAR!> .JGRESSREPORTMON'I'HOFJANUAR:Y.-2617 

BARCHAR.T 

• 

tt':f .. I,'F ll I l I I r J ll 1=1=1 11 I I I I I ~ I I I I I l=t=t~1--~~ 

\ 

i I ! 



1' 1 I 1 1 ; 1 1r ..... 

A klDWAlNAGAR·EMlT•I P· ·· ·r.·.. • . 1 --r--;~"V . ,. .·· .··· ' ~ 

B kiDWAlNAGAR-EA:SNI p ••. ' T T ] I f--b I AJ 
• t I I I ' I 

NOTE: 1. CRP panels along with llkv AI$ Panels &33 kV'GIS'~W-h~lltE§.;l ,. ',, >,·... . ;_!;,• ' ·:. ' ' • . • ' ' ' '~ 


